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{Abstract>

A Study on Medical Service Quality affecting
percieved value, Satisfaction and Intention of Revisit
in Middle Hospitals

Kyung—dJa Ji

Yeungnam college of science & Technology Division of Health & Science

This study aims to analyze the effect of quality of health care on perceived
value, patient satisfaction and revisit intention. Especially, it was focused on
outdoor environment, indoor environment, admission procedure, hospital image,
service quality of physicians:nurses-medical technicians-medical staff that
patients perceived. Inpatients and outpatients were selected from three
hospital in D city Questionnaire survey was employed to collect data from the

subjects.

For inpatients, indoor environment, admission procedure, hospital image and
service quality of physicians have an effect on perceived value. Admission
procedure, hospital image and service quality of physicians-nurses - medical
technicians has an effect on the patient satisfaction. Hospital image and

service quality of physicians-nurses-medical technicians have an effect on

*» Fadzal 20139 849 20Y, £AYAF 20139 10€ 214, AAZHLA - 20139 11€ 204
T aAIAZ} - AR}, dgolytfstn BARS AL, A3} 1 010-6508—4935 , Emalil : kjchi69@nate.com
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revisit intention. Perceived value have an effect on the patient satisfaction.
Perceived value have an effect on revisit intention. Patient satisfaction have an

effect on revisit intention.

For outpatients, Admission procedure, hospital image and service quality of
physicians - medical technicians have an effect on perceived value. Indoor
environment, hospital image and service quality of physicians-medical
technicians - medical staff has an effect on the patient satisfaction. Indoor
environment, hospital image and service quality of physicians-medical
technicians have an effect on revisit intention. Perceived value have an effect
on the patient satisfaction. Perceived value have an effect on revisit intention.

Patient satisfaction have an effect on revisit intention.

They should evaluate customer satisfaction on their services and analyze

various factors that affect on it to improve middle hospitals.

Key words © Quality of Medical Services, Percerved value, Patient satisfaction,

Revisit intention
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woli Qv JAgAe] A dapqua FAlol, dNBA] HS- Wden A7t
T FTYE HYEUISITKE .
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SEHa L QA0S
=g s Rat2N] Q[ St
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Mol 5tA -0.030 0.028  -0.730 0.033 0.036 1.094,
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0|2 Xt 0.116 0,107 2.192 0.070 0.075 1.735
H0|0| x| 0.242 0.246 4755 0.244 0.264 6.753..
oAk 0.298 0.304 0,921 0.183 0.173 4,198
=P\, 0.160 0.165 3,591, -0.011 -0.011 -0.227
O|27|A} 0.131 0.127 2.549 0.170 0.169 3.902
AHEA 0.024 0.023 0.469 0.162 0.170 4.358
F=68,542", R'=0,610 F=93.513", R’=0.563
T p(0.05, "t pl0.01, i pg0.001
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‘. (0,05, . p(0.01,

: p€0.001
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<E 10Y MH|A X7 MOlg oo n[x[= Fek
e NEIEE
=g RN, Q|2fj =Xt
EE I I L
MH|A 7| 0.701 0649 16168 0.591 0560 16755
F=261.401 , R°=0.421 F=280.744 , R’=0.324

T pl0.05, "t pl0.01, " p(0.001

) ST Ao]g owe v 9T
A2 Al BmF St Aolg ko] F(+) Y dTFS nlF
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1 p(0.05, " pC0.01, ¢ pq0.001
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