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An Application of Dominance Analysis and Regression Analysis
for Determining the Relative Importance of Critical Factors in
Satisfaction of Start-up Support Service Program

Kim, Byun, Chung Gyu"
Ha, Hwan Ho™

Abstract

In this study we surveyed service satisfaction for the start-up support program and measured the relative importance of the factors that
influence service satisfaction. The five service factors(physical facilities, finance and accounting, human resources, marketing, product
development) were used to measure service satisfaction. Typically, the relative importance of predictors is assessed by simply comparing
their standardized regression coefficients. However, when the predictors are correlated, regression coefficients cannot be used to explain
variance shared by two or more predictors. The dominance analysis used by many researchers in recent years to measure the relative
importance of predictor variables. In this article, we applied it in satisfaction research for the start-up support program. The results
obtained by the dominance analysis are compared with the results obtained by multiple regression analysis. And satisfaction and relative
importance of the five factors are analyzed by entrepreneurship motivation. These findings will contribute to the marketing research field

relating to service satisfaction. Service satisfaction for the start-up support program can improve based on this study.

Key Words: start-up support program, dominance analysis, regression analysis, service satisfaction, relative importance.
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