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Abstract

The purpose of this study was to examine the efficiency of senior welfare centers and the cause of differences among senior welfare
centers in that regard, and to investigate influential factors for the differences in efficiency and the size of the influence of the factors.
What methods would be effective at assessing the efficiency of senior welfare centers by taking into account their circumstances was
reviewed, andpost-hoc analyses were made by using data envelopment analysis(DEA) and DAE/AP Modified prosthetic which were useful
tools to evaluate relative efficiency. After 20 senior welfare centers located in Gyeonggi-do were selected, their yearly operating data of
2009 were utilized.

The purpose of this study was to examine the efficiency of senior welfare centers. The evaluation data released by the Gyeonggi
Welfare Foundation were analyzed by DEA, which is one of nonparametric statistics, and it was possible to obtain significant results on
the regional operating efficiency of social welfare centers in 14 metropolitan cities and provinces, the causes and degree of their
inefficiency and what areas one could refer to.

As the data for the counties were utilized in this study, it's not quite possible to produce accurate results on the relative efficiency of
senior welfare centers, but this study could be said to be of significance in that it suggested how to evaluate the overall operating
efficiency of senior welfare centers in the counties involving the degree of their operating inefficiency, what improvements should be

made and what reference groups there might be and provided information on the usefulness of the DEA model.

Key Words: senior welfare center, efficiency, DEA, Data Envelopment Analysis.
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