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Abstract The aim of this study was to provide the basic data for the betterment of public medical services. A
questionnaire survey on the quality of the services and the intention of revisiting the hospital was administered
to 330 patients in a public hospital located in Seoul. The mean satisfaction of hospital medical services was
4.11, whereas that of the revisiting intention was 3.94. The relationship between the satisfaction of medical
services and the intention of revisiting was significant (t=11.335, p<.001). The intention of revisiting increased
with increasing satisfaction of medical services of a hospital. Therefore, to enhance satisfaction, a hospital
should identify the needs of people looking for a public hospital, increase rapport with the neighboring
communities, and provide public amenities.
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[Table 1] General characteristics of subjects N=310
Varijable n %
Sex Male 115 37.1
Female 195 629
Age <20 5 1.6
(year) 20-29 51 16.5
30-39 49 158
40-49 55 177
50-59 66 213
60-69 47 152
>70 37 119
Education Elementary school 39 126
Middle School 54 174
High school 89 287
College 121 39.0
Graduate school 7 23
Religion Christianity 98 31.6
Roman catholicism 56 18.1
Buddhism 54 174
Others 102 329
Marital status ~ Unmarried 82 265
Married 208 67.1
Widowed 20 6.5
Medical National health insurance 224 723
security National medical aid 68 219
Private services 10 32
Others 8 2.6
Monthly <100 136 439
income 100-299 119 384
(1,000,000) 300-399 37 119
>400 17 55
Job Office worker 60 194
Housewife 74 239
Public official 6 1.9
Student 29 9.4
Independent business 14 45
Professional 40 129
Others & the Jobless 87 277
Treatment <1 65 21.0
(frequency) 2 53 171
3-5 81 26.1
6-9 24 7.7
>10 87 28.1
Motivation of  Short distance 102 329
hospital Advice of family members, 62 20.0
visiting relatives and friends
(frequency) Latest equipment and facilities 34 110
Advice of local doctors 26 8.4
Kind doctors and staff 18 5.8
members
Reasonable medical fees 12 39
Short waiting time 9 29
Quality of medical treatment 8 2.6
Others 22 7.1
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[Table 4] A correlation between intention about hospital

o2 A% Mm E9h, B W AR 4147 or cen intention about I
J5hT). vhol Kl ARELe o revisiting and medical service satisfaction
g5 =z 81 =2 &z m Br
o 4.00@2& 713wkt 2 § £ 2% g 3 g, g3
Section £ g JE; %hg (317 2 =3 E‘ﬁ
& B % =4 g ©3
= 3
[Table 2] Patient satisfaction of medical services g 232 s
Section Mean (SD) Nursing 313 1
*
Nursing section 4.18 (0.69) . *
Environment 357 49 1
Environment and facilities section 4.14 (0.58) and facilities ok wo
Treatment section 4.13 (0.71) Treatment 560 450 438 1
Examination support section 4.09 (0.59) o o o
o . Examination 464 498 508  .683 1
Admission procedure section 4.00 (0.61) support ok ok . ek
Total (score) 4.11 (0.50) Admission 388 468 473 568  .624 1
procedure ok Kok ok sk ke
Satisfaction 533 751 729 810 .839  .793
3.3 xHo|E2Atol CHEt 2 Total R e e e
44 Aokl tieh Aok 5 5 43 2944 *p<.001
S YERtHTable 3] L 2HZ Hy 9ho 2 Al&3) A
o] &-oJx 7} Q) 7}419@3; M =9fon, tfeo 3.5 2|2 AMH|A PEEET} XHO|Z2Atoll O|X|
ERlo|A] A0\ Qlrkd. 127y ek Vo] 4 el = o
o]-& Al WA 3tATH4.077]y et ThEoll g s ojZ M| A THEE T} Ajo]LolAlo] X EAF o
3398 = WA debdth Qolst oere mzon AWEe 329% Ak
(F=75.207, p<.001). HEHZ ®HY IJPAHEE
[Table 3] Intention of hospital revisiting (t=2.654, p=.008)T} R ZEE(=9.604, p<.001)| 4] E7|
ntention of Minimum ~ Maximum ~ Mean (SD) Hog [Fosiyiet. &, At X A u| ek S A
e Aol B T4E HUS Aol 8T At Erte AL
Reg;‘(‘)irs ifgf&m‘g 0.71 5.00 4.19 (0.79) o} 2= 9JthTable 5].
Recommendation o ¢ 7, 500 412 (0.78)
[Table 5] Effects of medical service satisfaction on the
First choice of intention about hospital revisitin
revisiting 0.71 5.00 4.07 (0.88) P g
Temporary Section Beta([3) t p
revisiting 0.00 5.00 339 (1.92) Nursing 029 0.506 689
considered .
Environment and 138 2.654 .008
Total (score) 3.94 (0.71) facilities
Treatment .499 9.604 <.001
Examination .110 1.631 479
3.4 92MH|A DHELZQ} X{O|ROJAL| At support
Admission .063 1.063 615
A procedure
O FAH| A THELOL A o]-§-oALe] RHAIE HH total 543 11.335 <.001
53300 OR FOIRE A FuEALL Ugleh R 29
[Table 4]. o]AS HEHZ Hy ogAH|A W&} 75.207
B2 EF(r=.560, p<.001), AAFRA] QL E1=.464, p<.001), < .001

A 2R ARE (=388, p<.001), THAA AR E (=357,
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