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A Study on Practice of Protective Actions for Medical Information
- A comparison between hospital administrators and occupational therapists -
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ABSTRACT

Attempts were made in this paper to compare the practice of protective actions for information of patients’ medical treatment between
hospital administrators who do not make direct contact with patients and occupational therapists who usually do. The comparison between
jobs in charge showed that occupational therapists did not practice much protective actions for information of patients’ medical treatment
(3.52+.809) compared to hospital administrators (3.92+.724), even though the former had received regular education about protection,
management and supervision of patients’ medical information more often (3.17+1.129) than the latter (3.16+1.037). In spite of the fact that
occupational therapists were exposed frequently to the danger of revealing medical information in the process of their job performance
through talks and communications with patients, they displayed relatively little concern for and awareness of keeping information of
medical treatment from being leaked by them. It is thus suggested to promote awareness of medical staff to protect medical information by
means of flexible educational system for each occupational group, periodical monitoring, continuing public relation, training and quality
control for protection of medical information, as well as routine self-examination of such practice.
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Table 1. General characteristics of survey subject

1.

Features Description N %
Male 83 317
Sex
Female 179 68.3
20~25 94 359
26~30 76 29.0
Age 31~35 28 10.7
36~40 35 134
41 and older 29 111
the 2-/3-year course of » 351
university
the 4-year course of
. university 9 378
Education MA d
LA ceeree 64 244
(or in the course)
Doctor degree
(or in the course) 7 27
Less than 3 years 110 420
Vocational 3 years~less than 5 years 40 153
experiences 5 years~less than 7 years 27 103
More than 7 years 85 324
Hospital administrator 153 584
Job in charge
Occupational therapist 109 41.6
Clinic 5 19
Kind of Hospital 152 58.0
hospital General hospital 9 37.8
Miscellaneous 6 2.3
N=262
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Table 2. Direct contact area according to general Table 3. Communication area according to general
characteristics characteristics
Features Description M SD T/F P Features Description M SD T/F P
Male 382 823 Male 406 818
Sex 2652 134 Sex 410 523

Female 350 .927 Female 386 .849
20~25 332 .866 20~25 372 855
26~30 370 84 26~30 385 .863
Age 31~35 364 1076 469 .001** Age 31~35 391 895 5157 .001**
36~40 401 725 36~40 423 730
41 and older 375 988 41 and older 439 546
the 2-/3-year the 2-/3-year
course of univ. 345 .92 course of univ. 375 851
Edu- the 4-year course 355 914 . Edu- the 4-year course 39 836
cation of univ. 314  .026 cation of univ. 2832  .039*
MA degree 386 779 MA degree 407 794
Doctor degree 394 1117 Doctor degree 439  .975
Vocation than 3y 348 878 Vocation L& than 3y 378 .84
3y~less than 5 351  .961 3y~less than 5 3.69 932
al Y 2587 054 al Y 5327 001+
experi-  Sy~less than 7y 353 870 experi-  Sy~less than 7y 400 641
NS More than 7y 382 901 NS Morethan 7y 419 764
i HA 374 879 i HA 389 774
Job in 2956 879 Job in 3460 419
charge oT 341 892 charge oT 354  .858
Clinic 320 969 Clinic 440 536
Kind of Hospital 355 902 Kind of Hospital 379 873
. 1.673 173 . 4337  .005*
hospital  General hospital 3.73  .898 hospital  General hospital 413 .760
Miscellaneous 313 .935 Miscellaneous 356  .892
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Table 4. Area of maintenance and management
according to general characteristics

Features Description M SD T/F P
Male 393 9770
Sex 2450 578
Female 3.66 .840
20~25 353 866
26~30 371 84
Age 31~35 375 1076 4690 .001**
36~40 408 725
41 and older 412 988
the 2-/3year 507 g55
course of univ.
_ the 4-year course
Fdu of univ. 369 72 yss o3
cation
MA degree 391 822
Doctor degree  4.01  .880
Vocation LS thandy 357 898
3y~less than 5y 372  .854
a Y 3724 012*
experi-  By~less than 7y 382  .559
S Moethan7y 39 745
i HA 392 74
Job in 4174 405
charge oT 352 .809
Clinic 385 912
: Hospital 365 .820
Kind of P 4576 004
hospital  General hospital 3.94  .780
Miscellaneous 297 986
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Table 5. Difference in practice of protective actions for medical information depending

on the jobs in charge

HA oT Total
Particulars
M |SD| M |SD| M | SD
Protective Actions to be Taken for Patients’ Medical Information 392 | 724 | 352 | .809 | 3.76 | .784

1) Area of Direct Contact 374 | 893 | 341 | .892 | 3.60 | .906
When reviewing or handling patients” medical information, attention should be
paid for patients, family members or medical staff not to overhear or look it | 3.58 | 1.103 | 3.50 | 1.093 | 3.54 | 1.098
over.

Measures should be taken for any other patients, custodians or medical staff
who are not concerned not to overhear the talk made in the clinic in connection | 3.51 | 1.106 | 3.29 | 1.030 | 3.42 | 1.079
with treatment.

Specific (detailed) talk with patients or their family members should be made in 380 | 1076 | 337 | 1.034 | 3.63 | 1.080

a closed place.

Other patients, custodians or medical staff who are not concerned should not be
allowed to overhear or look over the instruction given to patients prior to | 3.69 | 1.118 | 348 | 1.074 | 3.48 | 1.074
discharge.

Strict action should be taken not to leak but to protect and manage all types of

records or Jﬁformahc.)n .related to.chmcal history such as hospitalization, d.osage 109 | 1.068| 371 | 1086 | 3.93 | 1.073
or psychiatric prescription of patients or those who have undergone special or
sensitive tests like VD or cancer.

2) Area of Communication 414 | 771 | 3.62 | 854 | 3.92 | .84
No medical information should be imparted to visitors to patients. 435 | 884 | 3.80 | 1.004 | 412 | 972
Nobody might be .allowed to refer to the medical 11.1format10n of his or her 412 | 1.002| 391 | 1078 | 204 | 1,03
colleagues or acquaintances for other purposes than business.

No tall.< should be exchanged concerning patients either in corridor or elevator of 416 | 974 | 351 | 1003 | 389 | 1.043
a hospital.

In presence of Pahents or v1s1t0r§, staff members of a hospital should not talk 411 | 919 | 355 | 975 | 388 | 99
anything about information of patients.

tIgrtwef;)frmatlon of patients shall not be a topic at personal meetings of the medical 405 | 961 | 345 | 1134| 380 | 1.076
No response should be made to any inquiries asking for information of patients

from the members of other departments which are not directly related to their | 3.94 | 1.043 | 3.73 | 1.080 | 3.73 | 1.080
treatment.

Evc?n famll'y membeTs may not be permitted to access to medical information of 383 | 1166 | 325 | 1.022 | 359 | 1143
patients without their consent.

No mfomtlon should be C.onveyed over the phone to those who have nothing 450 | 904 | a2 | 1022| 430 | 981
to do with treatment of patients.
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3) Area of Maintenance -Management 389 | .774 | 354 | 858 | 3.75 | .827
Clinical records'should only be re\{ealed to the minimum number of the medical 301 | 11011 380 | 1022 | 388 | 1.069
staff who are directly concerned with treatment of patients.
Wltbout consent of'pahents, ﬂ1e1r medical information may not be used as 104 | 10591 375 | 1081 | 392 | 1.076
clinical data for medical education.
Pahe‘nt's may access to their own medical information upon permit of the 303 | 1167 | 357 | 1074 | 378 | 1141
physician in charge.
TJpon C9ment of' patients and permit of the phy'SICIa.}’l in Fharge, medical 308 | 10911 359 | 1131 | 382 | 1125
information of patients may be exchanged among medical institutions.
Patients’” prior written agreement is essential for revelation of medical
information to any organization other than the hospital in which patients are | 4.00 | 1.029 | 344 | 1.125| 3.77 | 1.104
treated.
Patients n.ledlcal mfomlah.on shloul.d be kept in the way that no part of it might 400 | 10851 367 | 998 | 387 | 1.060
be lost, missed or contradicted in itself.
HosI.)ltal‘s should .arra?ge p'enoqlcal ng about protection, management and 316 | 10871 317 | 1129 | 317 | 1.273
monitoring of patients’ medical information.
HosI')ltalsi should keep clinical records from being revea?led to visitors, insurers or a3 | o | 395 | 1012] 417 | 1.006
medical instrument salesmen who are not concerned with treatment.
Visitors, insurers or medical instrument salesmen who are not concerned with
treatment should be kept from viewing any computers installed in the hospital. 4341 955 | 408 | 963 | 423 | 965
.Crlterla 'should l?e set forth to limit the authority to access to medical 416 | 10111 373 | 1.050 | 398 | 1.048
information of patients by area.
¥D and' password should be requested without fail to log in the medical 437 | 1.019| 366 | 1269 | 408 | 1181
information system.
321:5 own ID and password should neither be revealed nor leaked to anybody 413 | 1122] 347 | 1288 | 385 | 1.234
Don't leave your seat with the medical records or information logged on the 355 | 1207] 334 | 1125 | 346 | 1176
computor monitor.
Log out immediately after use of the medical information system. 3.65 | 1.319| 324 | 1.203 | 348 | 1.285
Password should be changed periodically (once a month). 280 | 1.534| 2.65 | 1.376 | 2.74 | 1.470
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