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<Abstract>

This study with emphasis on protecting human rights of people with mental disorder investigated
human rights awareness among mental health workers and identify factors affecting their awareness.
Questionnaires were sent out to employees working in mental health facilities in all parts of the
country and of those 1094 were used to analyze. According to the analysis, employees’ human rights
awareness was ranked highest in the areas of occupational therapy and lowest in the areas of
admission and discharge. Those who are women, aged between 30 and 40, highly educated, with long
tenure, employed as social workers and working at rehabilitation programs presented high awareness of
human rights so did employees with license in mental health and training experience in human rights.
The result also presented negative correlation between employees’ human rights awareness and their
prejudice against people with mental disorder. Through this study, guidelines will be set up to help
employees acknowledge the importance of human rights awareness and raise their awareness to

promote and practice human rights of people with mental disorder.
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<Table 1> Survey questions on human rights awareness among mental health workers

Category

Questions

Admission and
discharge
(2 questions)

disorders.

1. Voluntary hospitalization (admission) should always be encouraged for patients with mental

2. If the decision to discharge has been made as a result of continued hospitalization (admission)
assessment, patient should not be re—hospitalized (re—admission) in another institution.

Seclusion and
Restraint
(3 questions)

3. In case of a fight between patients, the caregiver can restrain the patient in accordance with the
internal regulations for the safety of other patients (inmates).

4. The reason for restraining the patient should be explained to the patient.

5. When restraining, the patient’s condition must be checked.

6. The consent of the patient (inmate) must be obtained for occupational therapy, even if the

Occupational

procedure was ordered by the psychiatrist.

therapy 7. The participation of a patient with a mental disorder in occupational therapy must be decided after

(3 questions) appropriate assessment procedures.

8. The money earned through occupational therapy should be deposited in the patient’s own account.

Treatment planning
procedure
(3 questions)

illness.

9. Immediate action is required for treatment when a mental disorder patient complains of a physical

10. Mental disorder patients have the right to know the treatment (rehabilitation) plan.
11. It is natural that medical aid patients receive limited medical services.

12. When requested by public institutions or the police, a medical certificate of a mental disorder
patient, with mental disorder treatment records, should be issued without consulting the doctor of the

Privacy protection patient.

(3 questions) toilet or the bathroom.

13. In order to protect the privacy of mental disorder patients, CCTVs should not be installed in the

14. For the patient’s freedom of communication, the use of letters and phone calls should not be

restricted.
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<Table 2> General characteristics of subjects

Characteristics N(%)
Male 411(37.6)
Gender(n=1094)
Female 683(62.4)
20s 334(30.6)
30s 343(31.5)
Age(year)(n=1090)
40s 276(25.3)
>50 137(12.6)
<High school 225(20.6)
Education(n=1094) College/University 722(66.0)
>Postgraduate 147(13.4)
Doctor 80( 7.4)
Nurse 369(34.1)
Nursing Assistant 167(15.4)
Occupation(n=1082) Social worker 185(17.1)
Clinical counselor 35( 3.2)
Psychiatric Aide 179(16.5)
Administrative Staff and others 67( 6.2)
o Non-specialist 838(77.4)
Mental health specialist(n=1082)
Specialist 244(22.6)
<1 218(20.0)
1~<3 286(26.2)
. 3~<5 155(14.2)
Years worked in mental health(n=1092)
5~<10 213(19.5)
10~<15 128(11.7)
=15 92( 8.4)
<1 300(27.5)
1~<3 355(32.5)
. 3~<5 164(15.0)
Years worked in current workplace(n=1092)
5~<10 131(12.0)
10~<15 81(7.4)
>15 61( 5.6)
Mental institution 834(76.9)
Type of facilities(n=1085) Mental health sanatorium 70( 6.5)
Psychosocial rehabilitation center 181(16.7)
Metropolis 616(56.5)
Place of working(n=1090) City 347(31.8)
Town 127(11.7)
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<Table 3> Human rights awareness of people with
mental disorders among mental health workers

Human Rights Awareness

Category Mean£SD
Admission and discharge 2.82+£.63
Seclusion and Restraint 3.25+.41
Occupational therapy 3.56+.47
Treatment planning procedure 3.38+.48
Privacy protection 2.92%£.63
Total 3.21+£.34

<Table 4> Discrimination against people with mental
disorders by mental health workers

Category Mean+SD  Score Range
Avoidance of personal 0 A1+ 65 1~
relationships
Deprivation of fundamental 0 014 65 1~
social rights
3. AR AARE AP A

A 1d 7 JAERES B Bl e 7
7} 789%(72.3%), A&
Q7.7%)E AT 2/3 AEr} QduS
o] e Ao 7 ZALE S TTable 5>.

<Table 5> Experience of human rights education
among mental health workers

Categories N(%)
Experience of human Not received 303(27.7)
rights education Received education 789(72.3)
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<Table 6> Human rights awareness of people with mental disorders according to general characteristics of
mental health workers

Human Rights Awareness

Characteristics VeanLSD P-value
Male 3.18+.37 0.006
Gender (n=1064) Female 3.24 33
20sa 3.15+.33 0.000
30sb 3.26+£.35 (a<b,c)
Age (n=1060) 40sc 3.25%.34
>50d 3.18+.36
<High school 3.10+.34 0.000
Education (n=1064) College/University 3.21+£.33 (a<b<c)
>Postgraduate 3.39%.33
Doctora 3.22+.34 0.000
Nurseb 3.25+.31 (c,f<g<d)
Nursing Assistantc 3.09£.32
Job (n=1052) Social workerd 3.36%.33
Clinical counselore 3.29%.34
Psychiatric Aidef 3.08+.36
Administrative Staff and othersg 3.17+.36
. Non-specialist 3.16%.33 0.000
Mental health specialist (n=1052) Specialist 3.30+ 30
<la 3.11£.30 0.000
1~<3b 3.14+£.35 (a,b<f)
Years worked in mental health 3~<bc 3.22+.34
(n=1062) 5~<10d 3.29+.32
10~<15e 3.31+£.33
>15f 3.36+.36
<la 3.15+£.32 0.000
1~<3b 3.19+.35 (a<f)
Years worked in current workplace 3~<5¢ 3.24+.34
(n=1062) 5~<10d 3.31£.34
10~<15e 3.26+.36
>15f 3.34+.34
Mental institutiona 3.19+.33 0.000
Type of facilities (n=1056) Mental health sanatoriumb 3.20+.36 (a,b<c)
Psychosocial rehabilitation centerc 3.31+.36
Large citya 3.23+£.35 0.010
Place of working (n=1060) Small cityb 3.22+.33 (c<a,b)
Rural areac 3.13+.33
<Table 7> Discrimination against people with mental <Table 8> Human Rights Awareness according to
disorders and Human Rights Awareness experience of human rights education
Category Corr. F P-value Experience of hluman Human Rights Awareness Pvalle
rights education Mean+SD
f\gg’fjnlch?p;’f persond —0293 9925 0.000 Not received 3.16+.30 0.001
Deprivation of fundamental _ joe 93194 0000 Received education 3.23+.36

social rights
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