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Abstract

The quality of the data is the most basic prerequisite for effective use of data. Problems and the
resulting loss due to error data has emerged using case studies and a number of, to a national,
quality certification system of the data has been enforced, you must manage to generate data study
on the method for selecting the point of view of an organization’s data CTQ is a very
unsatisfactory state of affairs. Selected CTQ main data is subject to quality control in the
organization, to develop criteria for CTQ data side of the business and IT so that it can be

managed in a systematic manner, the proposed model, to filter the data accordingly presented in
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detail how to manage enterprise-wide CTQ data that can be quantified Te. By utilizing SPSS,

factor analyzes, for which I used the AHP method for quantification. In particular, we present a

framework of management measures along the maturity of the data in the organization due to the

enforcement of authentic quality certification system of DB, utilizing the CTQ-DSMM model

readily applicable to practice.

» Keywords @ CTQ, CTQ-DSMM, AHP, data quality, quality assessment
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