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Industrial Tt,ﬁﬂ”;‘gaf LI$E|D 9N RSN
Economics & :;“T};ﬂ MEo=M ZMHS =0l= E27IE
L -
Trade, 1999) el TAslo] Al Auto] 2HHQl Y2
0|3 Qict #2
CHaisto|Mo| mojoe o|E
DEE | LLinEe g e B o
=0 = il B
(Suh and RE R | e e e
TS| 0% HEo| NEMES  ASsiA
Bae, 2002) MEEDH = o ol =
’ 01__;' 0|21 2l0f CIZE AfgElRl= AlHEl=
=T NEFHE 2
<E 2> tiE FEYol g 2tst o7
AT | T HS o7 L8 2%
(The Korea
Chamber of Bz 2= K|k 10AZF AOHAR| Q| A 2R}
Commerce & TSN s}, ZA A0iAMQ] S|, HEHH
Industry, 104, FOFx ARt Mstel 22 EMA 21
2005)
(Korea resa
Institute for 2 Zé}ﬂ 7|Ze| Mol Af2| &1 U=
Industrial C.;.*Eﬁ%:i" Al MHERAIZR 0ol HofHo|
Economics & ol HEOIEY} &&et=n =8 &g UA
Trade, 2006)
B4 FEYI HYOIE Zte| JASHAE
'CHEotET} mjelsled SMg F1 Uen, 1
SEA| A 12 tfenlES| Z719 An|A £=9
(Lee, 2007) 'I'I'o_li | ,?:t mif; }Mﬂlﬂ f }_‘;IHE:—T |
0jxl= Zas LS ABEAZE  RICHE 20|
BN, EEElon, oo mE |KE H29|
AIAEE HAl
=
(Vun and FHofel 7|98 REX| SiZ olsf FmOfz0]
Lee, 2009) fab-inty Xl e 2XES Fosin
' R Ekstof FHOEle U gtalg KAl
st A7,y
‘chEoie
A2 thOlEQ} SSMO| SAREYA0lA|
(Mah and ofo|et ojxle 238 gag Helsin
Ahn,  2012) | ZLRSYT | Yol EHES US| Mol g
of A HAlE
diot

Asia-Pacific Journal of Business Venturing

and Entrepreneurship Vol.8 No.1




WSAMHA FXO| A A FHE FIYM DA I MAl BEIE FARE
20005 o] %] FEAE e # ATES dFHE gt e 552 A AAFcR HAst lrk tjEAd
o] o A% FA A Fe] B3 ATE0] FE AEE A8ty e =9 w7k v=, 95, 48 59
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Quality of Retailer Education Program and its Effect on Loyalty
and Business Performance

Park, Woo Seok”
Rhee, Cheul™
Lim, Jae Ik™

Abstract

In 2013, the small retailer organized support service, which commenced in 2009, has been expanding its place in the policy by transforming into a
small retailer cooperating support service. This support service supports two main sides. One of them is strengthening the financial aspects of the scale
by organizing the small retailers in order to make the distribution efficient. The second is improving the management and enhancing the efficiency
through visitation education. This research focuses on studying the effects of the visitation education which is one of the two aspects of small retailers
support service. Empirical analysis on the effects of the visitation education’s quality on the loyalty of support service and business performance was
performed in detail by dividing the structure of the companies into chain form and combined form of small retailers. According to the results of the
analysis, the visitation education’s quality positively affected the support service’s loyalty without any restrictions on the structures of the retailers.
However in the business performances, the visitation education’s quality only showed positive effects on the combined form of small retailers. Therefore,
it is implied that in order to continuously receive support program by increasing the loyalty of the retailers, the quality of the visitation education must
be increased and the retailer support service need to be considering the structure of the companies in order to improve small retailer’s business

performance.

Key Words: SSM(Super Super Market), RSS(Retail Support System), Education Support Service Quality, Loyalty, Business Performance
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