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The relationship between Knowledge management and Innovation,
and the moderating effect of Convergence Federation
in Small & Medium Business

Park, Roh Gook*
Ahn, Kwan Young™
Ko, Kwang Man™

Abstract

The purpose of this study is to review the relationship between knowledge management and innovation, and the moderating effect of
Convergence Federation in Small & Medium Business. In order to verify and achieve the purposes mentioned above, questionnaire data
are gathered and analysed from 481 establishments located in Kangwon-do, Chungpuk-do, Kyunggi-do, Kyungpuk-do province and so on.

Multiple regression and multiple hierarchical regression analysis are applied to test the proposed hypotheses: 1) the relationship between
knowledge management and innovation, 2) the moderating effects of Convergence Federation’s participation on the relationship between
knowledge management and innovation.

Empirical survey's findings are as follows;

First, knowledge acquisition and application showed to be positively related with all innovation activities(organization innovation, human
resource innovation, product innovation, and quality innovation).

Second, Convergence Federation’s participation strengthened the positive relationship between knowledge acquisition and product

innovation, and it did also the positive relationship between knowledge application and product innovation.

Key words: Convergence federation in small & medium business, knowledge management, innovation
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