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Abstract

A consumer awareness of the difference study on the corporate

social responsibility activities : Focusing on Authenticity*

Lee, Jong—-Ho" - Yun, Dae-Hong" - Kang, Yeol-Woo™" - Kim, Ji-Hyun™

Nowadays, social responsibility —activities’s influence on company’s
production activity is expanding and corporate social responsibility as
sustainability is mandatory. Unlike the past that few companies did social
responsibility activity, it is hard to find differences in present that lots of
companies are doing social responsibility activity. This research divides
social group and corporate group according to the consumer’s recognition
about company’s social responsibility activity and affect-relation of
consumer’s recognition is confirmed based on the level of authenticity when
company does social responsibility activity.

As a result, this research states that company’s social responsibility
activity will make conclusive responsibility on increasing consumer’'s trust on
the company by letting consumers recognize that company's social
responsibility activity whiling achieving its seeking goal is not for company’s
profit, but 1is sincere action toward social, which means it 1is the

responsibility activity including authenticity.

Key Words: corporate social responsibility(CSR), consumer awareness,

authenticity, reciprocity
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