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Abstract

A Study on the Shoplifting Behavior and Its Influencing Factors
in the Retail Shop

Noh, Jung-Koo*

Recently as the economic circumstances have been getting worse,
livelihood crimes like shoplifting have occurred considerably frequently.
Shoplifting is the stealing behavior occurred in the retail shop such as
department store, discount store, supermarket. Though there is economic and
social risk of shoplifting, academic research of shoplifting has implemented
scarcely.

This study analyzes the shoplifting behavior in the retail store and its
influencing factors, and aims to provide background of academic research of
this field. So this study will give practical implication to reduce or prevent
shoplifting behavior.

As a result of this study, friend relationship and compulsive buying
disposition influence the attitude of shoplifting behavior. But economic
motive, stimulus pursuit disposition, and experience motive do not influence
the attitude of shoplifting behavior. Finally to reduce or prevent shoplifting
behavior, this study suggests the implications of this study and further

research agenda.

Key Words: shoplifting behavior, stimulus pursuit disposition, experience

motive, compulsive buying disposition
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