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[Abstract]
A Study on Satisfaction Evaluation of Korean Medicine Therapy Using
Treatment Tool by Psychological Type

Young Seung Ji1, Seung Min Lee', Jeong Ho Kim', Seung Kyu Nar’ and Young I Kim'*

1Department of Acupuncture & Moxibustion Medicine, College of Oriental Medicine,
Daejeon University
2Department of Industrial and Advertising Psychology, Daejeon University

Objectives : This study was designed to evaluate patient satisfaction of Korean medicine
therapy using treatment tool by psychological type.

Methods : 48 subjects were participated in this study. Before a treatment, we analyzed a
patient's phychological type first by using a questionnaire, And then we divided 3 groups
which were called a rational sympathy module group, emotional sympathy module group,
control group, Manner of medical consultation according to patient's phychological type was
carried out in all groups. After all treatment, we conducted a survey about medical service
perception index, patient happiness index, medical satisfaction index. To evaluate a
satisfaction degree, we analyzed results of survey statistically,

Results : The results of the analysis, both rational sympathy module group and
emotional sympathy module group got a higher score than control group statistical
significantly on medical service perception index,

Emotional sympathy module group got a higher score than control group statistical
significantly on patient happiness index and medical satisfaction index. But rational sympathy
module group

only had a higher tendency than control group on patient happiness index and medical
satisfaction index.

Emotional sympathy module group got a higher score than rational sympathy module group on
medical service perception index, patient happiness index and medical satisfaction index.

Conclusions : Korean medicine therapy using treatment tool by psychological type consisted of
patient’s phychological type questionnaire and manner of medical consultation could improve a
patient’s satisfaction, It was more effective in emotional sympathy module group than rational
sympathy module group.
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Table 1. The Composition Rate of The Study Group by Gender, Age

Sex
Group Male Female fotal
N(%) N(%) N(%)
Rational 8(16.67) 7(14.58) 15(31.25)
Emotional 8(16.67) 10(20.83) 18(37.50)
Control 7(14.58) 8(16.67) 15(31.25)
Total 23(47.92) 25(52.08) 48(100.00)
Age
Group 20s 30s 40s 50s 60s Total
N(%) N(%) N(%) N(%) N(%) N(%)
Rational 3(6.25) 3(6.25) 2(4.17) 5(10.42) 2(4.17) 15(31.25)
Emotional 2(4.17) 4(8.33) 3(6.25) 7(14.58) 2(4.17) 18(37.50)
Control 1(2.08) 2(4.17) 3(6.25) 8(16.67) 1(2.08) 15(31.25)
Total 6(12.50) 9(18.75) 8(16.67) 20(41.67) 5(10.42) 48(100.00)
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Table 2. Mean and Standard Deviation of Medical Service Perception Index, Patient Happiness Index,

Medical Satisfaction Index by Sympathy Module Group

Rational Emotional Control Total

Mean SD Mean SD Mean SD Mean SD
Medical service perception index 8.27 1.32 8.40 114 6.90 112 7.89 1.35
Medical satisfaction 7.93 144 8.06 1.33 7.09 1.03 7.72 1.32
Medical reliability 8.60 1.43 8.74 1.17 6.71 1.24 8.06 1.55
Patient happiness index 7.48 1,26 8.09 1.35 6.90 0.84 7.53 1.26
Problem—solving happiness factor 7.75 1.05 8.35 1.10 7.00 0.90 7.74 1.15
Person—relevant happiness factor 7.73 1.33 8.06 1.58 6.82 0.93 7.57 1.40
Treatment—process happiness factor 6.97 1.64 7.87 1.58 6.89 0.98 7.28 1.48
Medical satisfaction index 7.96 1,26 8.63 1.23 6.91 117 7.88 1.39
Medical credibility 8.35 1.43 8.82 1.18 7.23 114 8.18 1.40
Medical circumstance 7.73 1.27 8.50 1.32 6.80 1.20 7.73 1.43
Medical procedure 7.80 1.46 8.57 1.44 6.69 1.33 7.74 1.59

SD : standard deviation,
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Table 3. Analysis of Variance Result of Medical Service Perception Index by Sympathy Module Group

Source DF SS MS F value
Medical service perception index
Group 2 2153700087 10,76850043 7.48**
Error 45 64.81392361 1,44030941
Total a7 86.35092448
Medical satisfaction
Group 2 8.63353125 4.31676563 2.61
Error 45 74.38391667 1.65297593
Total 47 83.01744792
Medical satisfaction
Group 2 40,27872222 20.13936111 12,24***
Error 45 74.0537778 16456395
Total 47 114,3325000

*% D<.01. *xk

: p{.001, DF : degree of freedom, SS :

sum of square, MS : mean square,

Table 4. Analysis of Variance Result of Patient Happiness Index by Sympathy Module Group

Source DF SS MS F value
Patient happiness index
Group 2 11,58234739 5.79117370 4.08*
Error 45 63.87109911 1,41935776
Total 47 75.45344650
Problem—solving happiness factor
Group 2 14.85243056 7.42621528 6.98**
Error 45 47.89236111 1,06427469
Total 47 6274479167
Person—relevant happiness factor
Group 2 13.03148148 6.51574074 3.66*
Error 45 80.07037037 177934156
Total 47 93.10185185
Treatment—process happiness factor
Group 2 10.04077932 5.02038966 2.41
Error 45 93.9123457 2.0869410
Total 47 103.9531250
* 1 (.05, ** : p{ 01, DF : degree of freedom, SS : sum of square, MS : mean square,
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Table 5. Analysis of Variance Result of Medical Satisfaction Index by Sympathy Module Group

Source DF SS MS F value
Medical satisfaction index
Group 2 2444396005 12.22198002 8.14**
Error 45 67.60227195 1.50227271
Total 47 92.04623200
Medical credibility
Group 2 2123576389 10.61788194 6.69™*
Error 45 71.38402778 1.58631173
Total 47 92.61979167
Medical circumstance
Group 2 23.64583333 11.82291667 7.27**
Error 45 73.16666667 1.62592593
Total a7 96.81250000
Medical procedure
Group 2 29.14830247 14,57415123 7.27**
Error 45 90.1827160 2.0040604
Total a7 119.3310185

= 1 p(.01. DF : degree of freedom, SS :

7} 3A)(BF=T.88, BEH}=1 39) B} e

sum of square, MS : mean square,
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Appendix 1. Analysis of Patient's Phychological Type
Promotion focus Prevention focus Check
L ol2 X Slsl= Z o 22 S
1 (= S siisiels mes kA2 H L 242 HASSIE Sog waig
L= 2350l Zdotoll o plzbet mo|ct, L= 280l Zutoll o Tlzfst ™olct,
L= 4 k2 NS 8110 AZsts AS L= X Aot MAE JE X(AH7I=
Zotstct, NS Eotsit,
L= Ml&olA ojLts Y5 dH2 &t L= Mol dolLle dE2 H|2t
2| #Holl A Hi2=Ck ol EEof| A Hi2H=2CE,
= Y= A o odEes Y 4 Lz S A&E o oldEl= 2 21t
ZHEE HE=LO of =%Z w&=Ch
Rational type Check Emotional type Check
6 = O|4ZQI AZo|Ct, L= 241 ALZolCt,
7 = OXEE= & Eofaict, L= LHEE= &4 ZEotetct
8 = MzZH0| =Q35ICH L= O0r20| =236iCt
9 = A=S MYM LS X2lstct, L= 0l=0| B2l= 2 YS
= dEENS M St L= Z8HSS ©Oo| stct
Appendix 2. Medical Service Perception Index Scale
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Appendix 3. Patient Happiness Index Scale
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Appendix 4. Medical Satisfaction Index Scale
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Appendix 5. Manner

of Medical Consultation for Rational Sympathy Module Group

2'GSIMIR. 0] X0l BIeMIL.

AlZFEh mo| QIAL = LIS X|23t 510|3HHIAl BHFXITLO|EHIIRE0l TA 0000!
I‘I._ OO00Hs =™ °|_—|9|—|A|', &S I:I;—l%J-l-L_I'—_—L AT OOO':'Lll:l-'
o= E7t OtZMAM MBI

=AF RIT FANO| SN uFU7IF?

So BT HE5H] O EIE UAHTML?

OIE M E X&5H ELHTM L.
= AHIAHO| XD YE5| ANISE OPZAILIR?

So=2o=2 B

Zeret EME J[AUALR?

Xz OtZ B0l thohA o= HHEM O HAtb TI=E HotL; ZUSLIT?
OlToll ofH ZHO=Z X|= L= O ofS SESHREUI?

g2y 2E &2 HAEE UFdof| B H AFZ H HEE SNLIRQT?
(S1/0tH/71E/AE2) - Hille AMEEH sHRO| E JHHIEE Dj¥LIR?

Z|Hof cHal A Z&gal =M.

ZU7ILE 270 Eeto 2 MM 20| ULIR?
Olé—t&! 7.:1”‘ - EO AI.E Q| O I |:,o = 3510 I; 7'"AL.|:
JtsZElet Tt RZ7X| 22 SeEHEEH 000, OO0 59| &&t0| ofMEL|Ct,
SHXIZ st AAL SIASHA| ERI51H7| s OO0, OOOZE F7t AAL dH= Zio| Z=estLct
SES o000 S9| X|RE A& OO0 ZE&0| EOIX|=E SHISLICE,

UEtMo 2 Ao 2 F 03|, 00oX|RE St OF X|LIH 40| OO %EHE Z0tK[A
Gl AHH(X|ZAE) 7*|—IEP 7H°'If— AZE £ UHLICH

Floll CEA| ZALE sHELICE

A AN A

Zy g oA TaaskasL,

’é-* SOOI OIS TZAZI2 oH(oR ) /ULICH THSSHIZIRY

Appendix 6. Manner

of Medical Consultation for Emotional Sympathy Module Group
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