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<Abstract>

This study had collected 267 Dental Health Care Worker in Busan, Gyeongnam and Ulsan, in order
to investigate work-family conflict, job satisfaction and turnover intention of dental hygienists and find
relationship between these. A survey was conducted from April 8 through April 30, 2013, by using
structured, self-administered questionnaires. The collected data were analyzed with SPSS 12.0 program.

The obtained results were as follows; 1. The average job satisfaction point are 3.32, work-family
conflict point 3.06, and turnover intention point 2.80. 2. The job satisfaction was under the greatest
influence of the Group of Rationality, followed by declination of Work Demand, Working Environment,
Money. 3. The turnover intention was under the greatest influence of the Money, Job of Future. All the
foctors had a positive impact on their turnover intention. That lowering these factors expressed a

positive correlation, the higher the money and job of Future turnover intention.

Key Words : Dental Health Care Worket, Job Satisfaction, Turnover Intention, Work-Family Conflict

FCorresponding author(hm2533@hanmail.net)

- 191 -



The Korean Journal of Health Service Management Vol.7 No.2 (June 2013)

I. A& 7).
ANz BoplAe A3t Agl FFol
He Adeg 4371425 Adesa a7

At gledl. A3t o] Hds] 2342 o] F

el gl o) Aol dstEn slest e L0 ol T el i
O L - I A
23 AR N AR HYe Bt a39H RS, Al Fdo| Ast 5 FAAY Az
S BI] HAA SEAeln B BE oan, ma 94 25e e s
s =] ATanl o edlel 97 Bo 44719250 244

BzAe ge A e w4 e
TEEO T AVE BAACL SEASE WS azqe avsanis) 58 Aagss 60
Sl £9% ¢ sdes s Aol adze 0T T
BE TAEEC] [EE G AN AL g0 Ageaae olmels ol A aglel
£ AR SUE 7 5l T8 A AL g sehed gas) 84 sz 2 A% v,
fASloler T WH BEARE THNE A8 g 9 by w5l olgslEd YBE UL
= AT AT A A SOl TS 24T 6 2 aaann, wolale AR e 29
quse A4 weE duenm ave g o o
A58 pasd B dlaskss aea 00 S T o
80 oot Ae 9xe Avsang 2 o0 T ST S
R A A
= AT AR 5 Al TARSE A e o) me v 4 Qo) A% AY
RO A e SAA VIEALE ) g wuel 2kl 392 WA B A0
% e o)

e WHRE AE PRINE T gruze ave 299 wie 91 3o 7
Sl ol i, AR SN B AR P P A e
W A8 98 T gom, AL A% | T e

2 4528 Wk Aol A B fAT 3
25 W g, e A s g LS e
SUHA TEE TE RS AFT I sae zge guw 295 g0 Yue
A 0l T ERE TR AR S A geg, A 239 =S A 9
& a7l dedl 434 arse dua A T UL L e e
A4 aFse dgel 2R Ao A T T e o
U BT O R AFE PP A F, A e qge an
BN SRl MR TRUSEAA SUE gy pwe s Anusze waaA A3
pE e A o BE R TR Ayl gas game sk el arey
Bl 4% 49 A 2t s wRw
S gold e Qo] A QA BAHL L L e s
$2 UAE AL 2% AY 0 25T Ao

- 192 -



Analysis of the Job Satisfaction, Work-Family Conflict and Turnover Intention of Dental Health Care Worker

=
FHE ATE BEG Aol olo] B AN
440, ARVEE 2 olose Az
4 okt ol Bue FF ABsAAe o
A9 ARUEEE FRAT7] 9 A

1 97d%

B oATE 20139 49 8YEE 20139 4€ 30¢
7 HeFEFEH| o MA"E FAL A,
S A XFHBIH A& FAR
Foz Aty A& FE3 AT #A
ato] X AFARRK R H AL, X 7] FA, X 2
AL, Aol Bl Al vl zst om, 27719
o7 Ao QD%MI & & HAEAE ek

F 8055 wiFsIom o] FoA B
gk %%% 3k 1355 AQg 260757} HEE

Aol AHE-H 1T

<

rulru il

BN

o
5
=
o
H

AEAE &

S
>

3

>

2 ATET 2 WY

B AT ARBAAE QA S4% 4R
BEE, 4471825, ol 89zl el mlel 244
g AEAS olgsel AT A7tnaY
BEAG A4 SEHAT HE Uge ATRE

2723, ARANIDE 678, oA olE 4T

fu b
4
ox
jﬂ‘ 4
32
o

1) ATASE 54
A7 ATAEE EHomE A,

ATRE, TFAY, 4748, 39, §9UFE, o
Aoz 9 o]AAY Fo F3le] AES JHT
2) AFEEE

2 AFY A AFREE AEE 24
ke AEAE IEA[17]9 AFedA EE AE
AE F4, Byt AE3HH T<Table 1>, o] &
EE AR, ANLEGEEY), DRIPUE
&, 239 FYPHUEY), BFEEH), Ady &
HABEY), GFLTHFRTHLE T 1,
Zh F3 ALY JFE T8 A e
ARNEEE "H3 08X YoE 1402 "¢
JEOE 5802 At AHeEstga, #4491
ou| & UXsle= B3 934t XS AR
NETY AAE 5H0E AF4E ARuELy) =
=& Yehlla, A EE 233 Cronbach’ Alpha
e 08118 YEbgth

3) AFN42T

ARABEE A4 M T TGN
TE

o Gl Y M olfE HEYY T
A= A 1 WS 4% 7 259 @ Friol
o 2 a7 233} 7Hgol

P

o
Al %_1011’]"\:‘ Cf!@: ﬁ‘_rL% *c}iok% 717 oAEE

dojub= 9% 3t ZF5o2 A9 3Ia Gutek
et al[18], Greenhaus[19]7} 7/W¥sta Aol AE
g o7le S T4 Bgste] A %aﬁ‘:kl"able
2> 7+ B AN A5 AR we} "3
j_aﬂ;q O}B].'v_g_ 1;<—l oz nuﬂ_?_ jah:} =3 x—lg;
Alste] Alstiar, FAEAQ ofnE WEshe
S Aeeigith. A7 EEe] AA
TE 459 A= 555 YE
& Cronbach’ Alphagt 0.877%

R=

Rorr Hd }:H
ot
lo
_IR

a1

m

o

frt
_!l)lt m-‘

o
L)
b
i
[o%

i

3L

EPStT.

- 193 -



The Korean Journal of Health Service Management Vol.7 No.2 (June 2013)

<Table 1> Reaserch Contents of Job Satisfaction

Job Satisfaction

. | am satisfied with the remuneration being.

. Our dental organization is systematically

. Our dentist is well equipped safety.

. My job is likely to develop in the future, with the extension of the scope of work.
. Me the authority to decide the important work.

. The dentist | work for the recognition and trust.

. | can talk easily when you have difficulty co—worker or your boss.

. | have a deep interest and affection for the patient to.

O© o ~N O O~ W N

. Our dentist is well equipped with amenities.

10. | want this organization will continue to work.

1. | am currently getting remuneration is high compared to other dental

2. | can adjust themselves on the mission.

13. Time and opportunity to discuss with the dentist and patient care issues.

14. 1 shall be consulted when it comes to routine problems with colleagues or business.

15. | am interested to listen to the appeal of the patient or guardian.

16. If you feel tired due to excessive workload.

17. Satisfaction for the dental work procedures and methods.

18. We are devoting a lot of effort into the dental staff welfare

19. Care from the dentist to work, | decided to receive encouragement and instruction, sometimes
20. | reflected in the planning and evaluation of the results of the work performed with colleagues.
21. Given enough time to complete my work

22. Our dental operating policy is reasonable

23. Dentistry is the time to invest in the development of my work schedule

24. About my job in the future socio—economic outlook is bright

25. 1 goes well with colleagues after work.

26. | think it is important to understand the patient's feeling of sympathy

27. The the daily jeophaeya the number of patients is too much

<Table 2> Reaserch Contents of Work-Family Conflict

Work—Family Conflict

. I'm too tired after work, you can not do the things | want to do at home.

. Has taken the amount of time spent with family and friends because | work days.

. My family is intent related work and at home | do not like that.

. Personal interest in not being able to work because there is much work to be done in the workplace.
. Are struggling to appropriately allocated time for both work life and family life.

. What you need to do at work and at home is the lack of time to grow.

D OB~ W N =
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<Table 3> Reaserch Contents of Turnover Intention
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<Table 4> General characteristics of study subjects

Turnover Intention

1. | can be turnover in the field of maintenance of
the current level jundamyeon

2. If you can start all over again, | will not work in
this field.

3. Wanting to leave my current job.

4. | plan to leave as soon as possible, the current job.

3. BAEA

3" A5E SPSS for windows version 12.0
o] g3te] EA3HTh Oq:rLfﬂ"LZ}ﬂ guky £
E Z ‘5}04 H’Eﬁ}?\i

0-7]'782‘—_}*0‘, O]
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ARNEE, AT LTI o]F R
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Variables N %

<=25 115 431

Age 26-30 104 389
31<= 48 18

. Married 48 18
Married Non-Married 219 82
Busan 191 715

Area Ulsan 29 109
Gyeongnam 47 17.6

Dental Hygienist 214 80.1

Status Dental Technician 14 53
Nurse's Aide 18 6.7

The rest 21 7.9

<=1 66 24.7

Tenure 1-3 76 285
(vear) 4-7 73 273
7<= 52 195

100-150 1M1 416

(Sfé%yoé)vfgnr)”omh 150-200 97 363
200<= 59 221

Treatment/Prevent 165 61.8

Major Job Counselling 59 221
Administration 43 16.1

Turnover Intention Yes 107401
No 160 59.9

Turnover Yes 87 32.6
Experience No 180 67.4
Total 267 100.0
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<Table 5> Work-Family Conflic, Job Satisfaction,
Turnover Intention of Subterritory

Variables Subterritory Mean£SD

Work Demand 3.67£0.68

Communication 3.64£0.50

Job of Future 3.49+0.56

) ) Working Environment  3.16£0.63

Job Satisfaction Autonomy 9 0940.59

Group of Rationality 2.87£0.62

Money 2.77+0.66

Total 3.231£0.33

Autonomy 2.9940.59

Turnover Intention 2.80£0.66
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<Table 6-1> Level of Job Satisfaction, Work-Family Conflict, Turnover Intention on each quality

Job Satisfaction

Autonomy Communication Working Environment Work Demand

MeantSD tor F/P  MeantSD tor F/P MeantSD tor F/P  MeantSD 't or F/P
<=25 2.73%0.46 3.64+0.50 3.2310.62 3.6710.71

Age 26-30 3.05+0.53 (5%3053*) 3.61+0.49 (gggg) 3.07£0.61 (g)?;?) 3.67+0.70 (88;2)
31<= 3.48+0.62 3.6710.52 3.15610.71 3.65+0.58

Ve Married 3314059 4175  3.603045 _ggou 3012066 _qgog 3.75%0.65 ggp

Non-Married 2931057 (0.000%%) 365105 (0533 349+063 (0.072) 351069 (0-376)
Busan 3.04£0.60 3.6710.49 3.1410.67 3.71+0.70

Area Ulsan 2.92+0.45 (ggg;) 3.35+0.47 (0_5(')(2)22*) 3.4410.56 (5'052796*) 3.48+0.64 (é?ij)
Gyeongnam 2.84+0.60 3.68+0.51 3.06+0.47 3.5840.61
Dental Hygienist 2.99+0.59 3.65+0.50 3.134+0.62 3.68+0.65

Dental Technician 3.02+0.54 1.148 3.47+0.56 1191 3.14%0.73 0.617 3.39+0.81 4 350

et Nurse's Aide 3204056 (03300 3501051 (0313 361073 (0604 3554074 (0.259)
The rest 2.85%0.55 3.70+0.41 3.3040.61 3.83+0.85
<=1 2.67£0.51 3.63+0.54 3.4240.57 3.61+0.78

Tenure 1-3 2.860.43  pppsy 3604046 opp 3112060  gsg 3753064 g

(vear) 47 3104053 (0.000%%) 3641959 (0.881) 3031058 (0.001%%) 3634069 (0.652)
7<= 3.43£0.65 3.68+0.51 3.06+0.74 3.6710.60

Selary 100-150 2.71£0.49 5,708 3.5710.49 323 3.3410.61 0077 3.6410.77 .

per Bngor;tvz ' 150-200 2964006 (oo, 363052 (FoUl 2964055 ool 3658064 oo,
' 200<= 3.57£0.53 3.78+0.47 3.1310.71 3.73+0.56
Treatment/Prevent 2.8210.50 3.57+0.51 3.12+0.63 3.66+0.67

Major Job Counseling 3.37+0.64 (5%'0107?*) 3.74+0.48 (3817639*) 3.20£0.61 (gggé) 3.65%0.71 (88?]0,)
Administration 3.13+0.55 3.7610.45 3.2210.69 3.70+0.71
Total 3.04+0.54 3.62+0.49 3.16+0.63 3.64+0.68
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<Table 6-2> Level of Job Satisfaction, Work-Family Conflict, Turnover Intention on each quality

Job Satisfaction

Money Group of Rationality Job of Future Total
MeantSD  tor F/P  MeantSD tor F/P MeantSD tor F/P MeantSD tor F/P
<25 2.6240.65 2.7620.58 3.4840.52 3.1640.26
Age 26-30 2.730.55 (&_gﬁéz*) 2.9040.59 (0‘1.'021168*) 3.5310.56 (8;;%2) 3.2240.31 (o?dg?g*)
31<= 3.2240.68 3.0640.73 3.4420.64 3.38+0.45
g Married 305£0.70 59  305%063 5145 3342061 57 3.30040 s
Non-Married 2714064 (0.001%%)  pg4s0pp (0.035%) 3533055 (0.082%) 35110931 (0.172)
Busan 2.7640.69 2.9140.62 3.49+0.58 3.25+0.34
Area Ulsan 2.79+0.64 (g:gig) 2.85+0.85 ((1):?(75) 3.62+0.49 ((1):13%) 3.2140.24 (g:ggg)
Gyeongnam 2.79+0.52 2.73+0.64 3.41£0.50 3.1640.33
Dental Hygienist  2.75+0.66 2.89+0.62 3.5040.55 3.23+0.33
Dental Technician ~ 2.9550.67 559y 300059 544  3.38£0.62  ag 319040 799
St Nurse's Aide 3162055 (0.016%) 3031059 (00200 3573060 (0.767) 3324040 (0.49)
The rest 2.53£0.53 2.49+0.60 3.4410.56 3.1640.28
<=1 2.8040.69 2.8820.63 3.6920.52 3.2440.27
Tenure 1-3 2631056  4a11 2712050  pges 3334047 5o 314025 5o
(vear) 47 2.70£0.70 (0.005%%) 5941065 (0.036%) 3501056 (0.002+) 301035 (0.015%)
7<= 3.03+0.62 3.0040.69 3.46+0.66 3.330.33
. 100-150 2.65+0.68 e 2.79+0.62 - 3.530.55 o 3.1840.27 .
?55,350% 150-200 269085 (oo, 2803055 oo 3414083 ien BATE0.32 oo
200<= 3.1240.66 2.9940.72 3.57+0.61 3.4140.40
Treatment/Prevent  2.62+0.63 2.84+0.59 3.45+0.54 3.1540.28
Major Job  Counseling 3.090.62 (&%ng*) 2.9640.71 (8&38) 3.59+0.61 (2)2212?) 3.3740.39 (&%bgéz*)
Administration 2.9140.63 2.86+0.64 3.54+0.55 3.3040.34
Total 2.830.62 2.8820.63 3.4910.56 3.2440.33
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<Table 6-3> Level of Job Satisfaction, Work-Family Conflict, Turnover Intention on each quality

Work-Family Conflict Turnover Intention
Mean+SD t or F/P Mean+SD t or F/P
<=25 3.154+0.82 2.7410.61
Age 26-30 3.0040.76 (égé% 2.7940.70 (8?22)
31<= 2.98+0.76 2.9640.69
Married Married 3.01£0.79 -0.571 2.83+0.69 0.322
Non-Married 3.0840.79 (0.568) 2.8040.66 (0.748)
Busan 3.07+0.84 2.7240.63
Area Ulsan 3.05+0.69 (ggé;) 3.2240.73 (0,763?11*)
Gyeongnam 3.05+0.59 2.8510.64
Dental Hygienist 3.02+0.78 2.8010.66
Status Dental Technician 3.16+0.85 2.952 3.00+0.84 1.362
Nurse's Aide 2.9140.64 (0.033+) 2.9410.61 (0.255)
The rest 3.5310.78 2.59+0.58
<=1 3.23+0.80 3.0040.64
Tenure 1-3 3.10£0.78 2.123 2.6410.61 4.042
(vear) 4-7 2.92+0.78 (0.098) 2.7410.65 (0.008++)
7<= 2.97+0.76 2.87+0.73
Salary 100-150 3.26%0.82 2.7910.69
per month 150-200 2.89+0.71 6.657 2.77+0.58 0.317
(0.002%*) (0.728)
(10,000won) 200<= 2.9620.78 2.8620.74
Treatment/Prevent 3.07£0.78 2.74£0.61
Major Job Counseling 3.00£0.81 0.214 3.00£0.72 3.493
(0.807) (0.032%)
Administration 3.10£0.80 2.77£0.72
Total 3.06%0.76 2.8310.66
** 1 p<0.01, * : p<0.05
<Table 7> Correlation Result
Au Co WE WD Mo GR JF WFC Tl
Autonomy 1.000
Communication 0.369+* 1.000
Working Environment 0.136%  0.187+x  1.000
Work Demand 0.100 0.201%*  0.192%x  1.000
Money 0.433%x 0.151=* 0.294xx  -0.134x  1.000
Group of Rationality 0.282% 0.132* 0.050 -0.270%* 0.356**  1.000
Job of Future 0.271%*  0.394%x  0.382xx  0.191xx  0.200x*  0.197++  1.000

Work-Family Conflict -0.115  -0.016 ~ 0.248+xx  0.480x*  -0.292*x -0.539+* 0.044 1.000
Turnover Intention  0.281+x  0.136 0.300%x  -0.079  0.474*x  0.251+x  0.313x*  -0.229*+ 1.000

** . p<0.01, * : p<0.05
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<Table 8> Accounting Analysis of Factors Job Satisfaction, Work-Family Conflic

B SE B t p
Group of Rationality -0.515 0.062 -0.407 -8.300 0.000%**
Work Demand 0.339 0.055 0.294 6.175 0.000%*
Working Environment 0.329 0.059 0.266 5.544 0.000%*=*
Money -0.222 0.060 -0.185 -3.693 0.000%*

F = 60.664, R2 = 0.481 Durbin-Watson = 1.672

* 1 p<0.01, » : p<0.05

<Table 9> Accounting Analysis of Factors Job Satisfaction, Turnover Intention

B SE B t p
Money 0.433 0.054 0.429 8.018 0.000%*
Job of Future 0.269 0.063 0.228 4.257 0.000%*

F = 50.006, R® = 0.275 Durbin-Watson = 1.637

* 1 p<0.01, * : p<0.05
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