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The Influence of the Job Stress, Job Satisfaction and Social Support of Clinical Nurse’s Burnout

Choi, Kyung Jin' - Han, Sang Sook?

'Doctoral Student, College of Nursing Science, Kyung Hee University; “Professor, College of Nursing Science, Kyung Hee University, Seoul, Korea

Purpose: This study was performed to provide basic data for nursing intervention plan to improve health related to task by examining
whether nurses’ burnout is related with job stress, job satisfaction, social support, and self efficacy in hospitals. Methods: The participants
were 320 nurses who work at 5 different university hospitals with individual agreement for this study. The questionnaire were provided to
the subjects. Data analysis was done by Pearson correlation coefficient and multiple regression were used. Results: Estimated regression
model of burnout of nurses was statistically significant (F=119.88, p <.001). Major factors which affect burnout of nurses were job stress

(B=.54), job satisfaction ({8

-.31), and social support (P =-.20) which explained 53.4% of burnout of nurse. As a result of examining the

assumption of the regression, all results were satisfactory with the assumption of the regression equation. Conclusion: Based on the results
of the study, It is nacessary to reduce job stress and increse job satisfaction and social support in order to reduce burnout of nurse. Job stress
management may be needed mostly because job stress was the highest level of prediction against burnout.
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= = I‘ Table 2. The Mean Points of the Association Factor for the Burnout
(N=314)
1. Ch&dAte] Q1 Aelsta £ Variable Tool Minimum  Maximum Mean (SD)
AP dAre] Ut A4S wketolr] Hla) Ay, wsAE, 2 Dependent Variable Burnout 1.70 450 298(049)
ZojE 7t AR A 0] LAY I E X 29 FA) LELE Independent Job stress 1.89 500  347(0.62)
) - ) B Variable Job Satisfaction 144 422 2.85(047)
Alol| gt P o -5 2ARSFY 01 1 A= Table 12+ 2Tk Social Support 163 475 356(052)
ALAIAL] A2 252947} 42 4% % ko, WS =3 Self-efficacy 2.00 473 354(042)
Table 1. Difference of Burnout according to the Characteristics in Subjects (N=314)
Burnout
Characteristics n %
M (SD) Fort(p) Scheffe
Age (yr) Under 25 109 34.7 293 (44) 4.16 (.007) a
25-29 133 424 3.07(52) ab
30-34 35 1.1 295 (46) ab
Over 35 37 1.8 2.78 (.50) b
Education College 170 54.1 2.99 (.50) 831 (437)
University 121 385 298 (48)
Graduate School 23 73 2.85(45)
Marital status Married 76 24.2 291 (48) 867 (421)
Unmarried 238 758 3.0(49)
Nurse's clinical Under 4 165 525 299 (48) 2002 (.137)
experience (yr) 4-10 93 296 3.02 (49)
Over 10 56 17.8 2.86 (.50)
Department Medical 64 204 299 (46) 2.097 (.101)
Surgical 14 363 294 (48)
Special 71 226 3.09 (48)
Others 65 20.7 290 (54)
Position Staff nurse 284 904 299 (48) 2552 (.080)
Over charge nurse 30 96 2.87(49)
Department Satisfaction 154 490 2.79 (44) 32627 (.000) a
satisfaction Commonplace 133 424 3.11(42) b
Dissatisfaction 27 86 340(59) C
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Table 3. Correlation of Burnout Among the Association Factors Table 4. The Influencing Factor for the Burnout

Xi X2 X3 Xa Xs Variable B SE B t Adj R? F
Xi 1 Constant 30.59 1.98 1548*
X -361* 1 Job Stress 48 04 54 13.77%
Xs -275% 243* 1 Job Satisfaction -36 05 -31 -741* 534 119.88%
Xq 600* -085 -233% 1 Social Support -23 05 -20 -4.72%
Xs -A64* 373% 199* -153% 1

Xu: Burnout, Xa: Social Support, Xs: Self efficacy, Xa: Job stress, Xs: Job Satisfaction.
*p<.001.
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Table 5. Assumption of Multiple Regression

Variable Tolerance VIF Condition Index Durbin-Watson
Job Stress 976 1.025 10455

Job Satisfaction 846 1.183 16438

Social Support 860 1.163 23.906 1.975
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