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Table 1. Socio—-demographic and Job-related Characteristics of Participants (N=209)
Characteristics Categories n (%) M+SD
Socio- Age (yr) <26 34 (16.3) 30.32+5.43
demographic 26~30 94 (45.0)
31~35 43 (20.5)
>36 38 (18.2)
Spouse No 145 (69.4)
Yes 64 (30.6)
Education Diploma 114 (54.6)
Bachelor 68 (32.5)
>Master 27 (12.9)
Position Staff 193 (92.3)
Charge & Head 16 (7.7)
Monthly income (10,000 won) <300 135 (64.6)
>300 74 (35.4)
Job-related Total clinical career (yr) <5 88 (42.1) 7.174£5.42
5~<10 62 (29.7)
>10 59 (28.2)
Clinical career in current position (yr) <5 109 (52.1) 5.75+4.42
5~<10 62 (29.7)
>10 38 (18.2)
Transfer experience Yes 78 (37.3)
No 131 (62.7)
Desire for transfer Yes 89 (42.6)
No 59 (28.2)
Not sure 61 (29.2)
Job satisfaction Good 79 (37.8)
Moderate 110 (52.6)
Poor 20 (9.6)
Turnover intention Yes 75 (35.9)
No 70 (33.5)
Not sure 64 (30.6)
Night shifts (frequency/month) <6 36 (17.2)
>6 173 (82.8)
Experience of communication education Yes 102 (48.8)
No 107 (51.2)
Necessity of communication Yes 169 (80.9)
No 40 (19.1)
Perceived health status Good 23 (11.0)
Moderate 154 (73.7)
Poor 32 (15.3)
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Table 2. The Level of Communication Competence,

Burnout and Nursing Performance  (N=209)
Variables M=£SD Range
Communication competence 50.49+5.23 15-75
Burnout 84.72+13.28 22-154
Nursing performance 62.18+£9.39 17-85
CHAIRES| QIFALEIEHY, 2R aE S0 e
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Table 3. Differences of Nursing Performance for Socio—-demographic and Job-related Characteristics (N=209)
: . Nursing performance
Variables Categories M=SD tor F 5
Socio-demographic
Age (yr)* <26° 58.26+7.19 16.63 <.001
26~30° 60.23+7.91 (a,b,c<d)
31~35° 62.07+9.66
>35¢ 70.63£9.47
Spouse No 60.4148.73 -4.28 <.001
Yes 66.20+9.66
Education level’ Diploma® 60.50+8.41 9.34 <.001
Bachelor” 62.35+10.00 (a,b<c)
>Master” 68.85+9.08
Position Staff nurse 61.28+8.82 -5.10 <.001
Charge & Head nurse 73.0649.59
Monthly income (10,000 won) <300 60.09+8.28 -4.29 <.001
>300 66.00£10.13
Job-related
Total clinical career (yr)* <5 58.68+7.49 23.47 <.001
5~<10° 61.24+9.02 (a,b<c)
>10° 68.3949.38
Clinical career in current position (yr)* <5* 59.77+8.54 13.65 <.001
5~<10° 62.56+9.40 (a,b<c)
>10° 68.47+8.90
Transfer experience Yes 64.82+10.43 -3.20 .002
No 60.61+8.38
Desire for transfer Yes® 63.13£10.02 1.48 229
No’ 62.59+8.85
Not sure’ 60.49+8.87
Job satisfaction’ Good" 63.87+10.22 2.53 .082
Moderate” 60.83+8.65
Poor’ 62.95+9.17
Turnover intention Yes® 62.76+8.84 0.94 394
No’ 62.7949.69
Not sure’ 60.84+9.70
Night shifts (frequency/month) <6 68.83+10.11 4.92 <.001
>6 60.80+8.65
Experience of communication education Yes 61.80+10.19 0.57 573
No 62.54+8.60
Necessity of communication education Yes 62.8949.57 -2.25 .025
No 59.20+8.07
Perceived health status’ Good" 62.61+9.89 0.44 .644
Moderate” 62.4249.51
Poor’ 60.75+8.57
*Scheffé test.
Table 4. Correlations of Communication Competence, Burnout and Nursing Performance (N=209)
: Communication competence Burnout Nursing performance
Variables
r (o) r (o) r (o)
Communication competence 1
Burnout -.34 (<.001) 1
Nursing performance 44 (<.001) -32 (<.001) 1
SARLE FHol BF RA B (EAES s of|E A F U AAsH] MRS AN est QA
o5 Holx A5 3y Rixy 8 9 B} AR ZofA oA ATl 2% AA Ft 84.727(BHE A 3.85
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Table 5. Predictors of Nursing Performance (N=209)
Nursing performance
Predictors standardized )
; t P F o R? Adjusted R?
Communication competence 34 5.73 <.001 17.15 <.001 46
Burnout -.20 -2.33 .021
Age (yr) .26 429 <.001
Spouse (1=yes) .02 .38 71
Position (1=charge & head nurse) .08 1.37 17
Monthly income
=01 -1 92
(I=above 3,000,000 won) 0 0 g
Transfer experience 08 133 19
(1=yes)
Night shifts (frequency/ month) 1 219 03
(I=above 6)
Necessity of communication _01 02 08
(1=yes)
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Influence of Communication Competence and Burnout
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Purpose: The purpose of this study was to investigate the influence of communication competence and burnout
on nursing performance in intensive care units (ICU). Method: The participants were 209 nurses from four
university hospitals. Measurements included a socio-demographic and job related survey, communication competence
inventory, the Maslach burnout inventory and a nursing performance scale. Data were collected from February 6 to
24, 2012, with a self-report questionnaire. The statistical analyses were performed with SPSS 18.0 software.
Results: The mean scores for communication competence, burnout and nursing performance were 50.49, 84.72, and
62.18, respectively. Communication competence (r=.44, p<.001) and burn out (r=-.32, p<.001) were significantly
correlated with nursing performance. In the multiple linear regression, factors influencing nursing performance were
communication competence, age and burnout. These variables explained about 46% of the total variance of nursing
performance. Communication competence ([3=.34, p<.001) was the most influential factor. Conclusion: Nurses’ poor
communication skills and burnout can influence the occurrences of medical errors in ICU nursing performance.
The results suggest that good communication and burnout resolution skills programs should be implemented to
improve nursing performance efficiency.
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