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Process of Overcoming Turnover Intention in Career Nurses

Cheong, Ha Yoon' - Yun, Sun Hee?

!Graduate School of Nursing, Yonsei University
*Neurological Care Unit, Seoul St. Mary's Hospital, The Catholic University

Purpose: The purpose of this study was to identify the process of overcoming the intention toward turnover experi-
enced by career nurses. Methods: Data were collected from 10 career nurses though in-depth interviews about their
experiences. The main question was “How do you describe your experience of the process of overcoming intention
to turnover as a career nurse?" Qualitative data from field and transcribed notes were analyzed using Strauss &
Corbin’s grounded theory methodology. Results: From the participants' statement, 127 concepts, 34 subcategories
and 13 categories were extracted through the open coding process. The core category was discovered to be ‘back
to the original place’. Phenomenon was identified as ‘reached the threshold that cannot be withstood’ and this series
of process was categorized as having four stages: ‘conflict, ‘meditation’, ‘discovery' and ‘conquest'. There were three
types of overcoming turnover intention in career nurses, ‘adjustment’, ‘compromise’, ‘self-led'. Conclusion: The re-
sults of this study produced useful information about the needs of career nurses during the process of overcoming
turnover intention based on their stage and overcoming types of turnover intension. Ultimately this study may help
decrease the turnover intention of career nurses.

Key Words: Career nurse, Turnover intention, Overcoming process
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7124 o et et s
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= AFHA Flah] 91ste] 1 7ol FolAs opiAwt
NHI=E FuG A3Ake] WS TR ATANES

S<lshelc), 27 Q78 S et s 191 7%
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Q92 ol A SHIc) AN RE] 2 71 o]
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oltz}e] A o1& Hletsl & oJke w4 gl MQlAL
HiAlekaL FHAS AT &, HEAtm et E3WE, 2t
obQl4l 5-¢ v e ol §-5 Am et TRE 5 3lw
% o4do 2 weatalnt.

3873 o] Aow SBAA G A& Q] AR H]

2 A AR A HFH o= 127719 /dw 34719
OM A, 182 13709 W57 =EE9t. 39 A4S
53l 137119 W32 A3 A2kl 23or e SAE
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1, Q3™ XA (Causal condition)

) HE W JaA 2
FoAEL o] oo S& ofets B2t WA 252
FAe AR eyt A 255 FdAle 2 7
g AF 2 WAz Ql Mulebe] BA @] ofle, dBA gl
AH o= Bg= Ao B, FRITAREY] 22 v,
dejze] B33 v, oatete] 2ol e AL Fast

- Drifting emotion

Contextual conditions

» Suffocating ward atmosphere

Causal conditions Phenomenon

+ Relationship conflict
within the ward

+ Lowering of pride as a
nurse professional

+ Reached the threshold
that cannot be withstood | 4

+ Readjust attitude
+ Find out the identity of a nurse
+ Consider alternative options

Action/Interaction strategies Consequence

+ Gaining self-esteem in the
nursing profession

+ Decide to remain in the
hospital

—

change

Intervening conditions

+ Circumstance that does not allow
making a decision regarding job

+ Responsibility for family finances
« Inner faith and maotivation
» External supportive system

Figure 1. Paradigm model on the overcoming process of turnover intension in career nurse.
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