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Enhancement for competencies of health education specialists to
prevent chronic diseases in public health organizations

Young-Bok Kim
Department of Health Promotion, College of Humanities, Daegu University

<Abstract>

Objectives: This study performed to enhance the competency of health education specialist on population-based program to prevent chronic
disease in public health organizations. In addition, it will provide the basic data to enhance specialized competency for health education
specialist. Method: The current operating strategy and demanded competency related to chronic disease programs were analyzed by
reviewing the Korean Health Plan 2020, the guideline of integrated health promotion programs, and the job description of health education
specialist. Results: Preventive programs for chronic disease provide with healthy lifestyle programs in integrated health promotion service.
First, health education specialist should learn to professional knowledge on health risk factor and chronic disease. Second, they should
cultivate the integrated competency to manage operations on obesity, hypertension, diabetes, cardiovascular disease, and cancer prevention
programs. Third, they get strengthened the-job training to implement health education, public relations, campaigns, media advocacy, and
utilization of multi-media. Conclusion: It should implement the preventive programs for chronic disease in various health promotion
services through coordination with multiple sectors. To identify of the job in preventive program for that, it would be required
empowerment of health education specialists on disease prevention science and practical life skill.
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<Table 1> Main Subject and Strategy to Prevent Chronic Disease in National Health Plan 2020

Subject Program Major strategy
National health screening Increasing participation rate of vulnerable group and multicultural
Health program family
screening Quality control Evaluation system of health examination organization
Enhancing follow-up Tailored health counselling, chronic disease management system
Preventive cancer Cancer prevention supporters, education, providing guideline
Cancer . . . . . L
control National cancer screening program Increasing participation rate, decreasing local variation
Survival management system Integrated support for survivor, community-based program
Building the cohort Monitoring, application of evaluation index
Arthritis - — -
Community-based arthritis program Health education, PR
Preventive cardiovascular disease Health education, PR, media campaign
Management of hypertension, diabetes, L .
. Registration, developing management system
hyperlipidemia
Heart
disease Response to emergency of Cardiac arrest and | Health education, PR, CPR education, developing self-evaluation
and stroke method
stroke Acute treatment empowerment Core center, standard treatment guideline
Early rehabilitation system Core center, personnel training
Surveillance Hospital-based registration
Health information Web-based information system, PR, campaign
Obesity . _— . . o
Standard criteria and guideline National unified criteria
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Subject

Program

Major strategy

Workplace program

Health screening and follow-up, tailored program, promotion of
healthy lifestyle

Preventive obesity for vulnerable group

Health promotion program for child, adolescent, and women in
vulnerable family

Enhancing obesity prevention program

Healthy dietary and physical activity program

Control of extremely obese level

Medical support program, health education for lifestyle
improvement
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<Table 2> Main Subject and Strategy to Manage Population Health Care in National Health Plan 2020

Subject Program Major strategy
Maternal Reproductive health of youth Establish@ent of dat.abase systerrll, developing web-based contents,
health contraceptives dissemination, hot-line
Infant health health empowerment of day-care center Developing index and guideline, personnel training
Dementia management program Early detection, case management, registration, infrastructure
Health for
the elderly Physical activity promotion program Tallored program for thfa eld-erly, evaluation system for effectiveness,
improvement of professionalism, voucher program
Health for Promoting physical activity in workplace Physical activity program for workers, resource supply
workers Health center for workers Preventive occupational disease, health counselling, follow-up,
Health for Health promotion center Heath counselling, tailored program
military Physical activity promotion program Health survey, quitting smoking, metabolic syndrome management.
personnel y yp prog mental health program
Establishment of control tower Continuous health program, health promoting school,
Improvement of unhealthy lifestyle Control of smoking, drinking, drug, physical activity, and obesity
Personal hygiene Washing hands and toothbrushing program
School Mental health program Health. education for suicide prevention, on-line counselling,
mentoring
health
Healthy relationship Couns.elling for sexual problem, sex education, health education
materials
Preventive injury Safety accident prevention program
Decreasing internet addiction Blocking harmful website
Multicultural Health management program Vaccination, medical interpreter support program
family Visiting health care service Home visiting health care service, health education
Vulnerabl . . Web-based system, h 1, U-health , self-hel, ,
une¥a ¢ Tailored home visiting health care service co-base .sys.em appy <@ calth program, selt-help group
family standard guideline




Subject Program Major strategy

Health education, PR, health education materials, personnel training,

Preventive program for disability .
preventive system

Health promotion and secondary disability |Health screening, health education, lifestyle improvement, health

Health for prevention programs policy for the disabled
disabled Health promotion system Rehabilitation service, PR
people

Need assessment for disability Needs analysis of the disabled,

Establishment of database system, continuous lifetime health

Developing health index management system for the disabled
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<Table 3> Main Subject and Strategy to Promote Healthy Lifestyle in National Health Plan 2020

Main subject Program Major strategy
Preventive smoking PR, health education
Quitting smoking Stop smoking clinic
Tobacco . . Designated non-smoking and
control Preventive secondary smoking smoking areas

Diffusion of information,

N ki i t . . .
0 Smokifig environmen Regulatory, stop smoking policy, partnership

The license system for liquor sale Control for selling liquor
Liquor price adjustment Increase of liquor tax rate
Alcohol Tighten regulation Adv.ertising limit, providing guideline, health education, counselling, PR,
control media advocacy
Preventive binge drinking Screening binge drinker, counselling
Evaluation system Developing index
Standard guideline Providing guideline, developing index
Physical activity program Health education by life span and setting
Physical . . . .
Y.SI.C 4 Health information Improvement of physical environment
activity
Infrastructure Training personnel, developing resource

Enhancing equity Monitoring, demonstration project




Major strategy
Fruit providing for child in vulnerable family, multicultural family

Developing health education materials and tool
support

Education, campaign, incentive program
Education, campaign, role model
Limitrophic standard for the ederly
Limitrophic service for high risk group

Education, campaign

Program

i 318 HOR

Health dietary guideline

Decreasing sodium

Awareness of nutrition labeling
Awareness of healthy weight

Quality control

Industrial foundation on healthy food
Vulnerable group support program
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<Table 4> Empowerment of Health Education Specialist in Chronic Disease Prevention Service Area

Competencies in public health care
organization

National competency
standards
(health education)

Empowerment

® Need assessment

e Data analysis &
health problem
solving

e Health program
planning

® Development of
intervention strategy

Need assessment

Health program
planning

Development of
health education

& health education materials
materials
e Health e Health
communication communication
e [mplementation e [mplementation
- Health counselling,
education, PR
- Application of IcT”
& SNS”
e Evaluation & e Evaluation
feedback
e Health program e Health program
management management

Need assessment

Data analysis &
health problem
solving

Health program
planning

Development of
intervention strategy
& health education
materials

Health
communication

Implementation

- Health counselling,
education, PR

- Application of icT"
& SNS”

Evaluation &
feedback

Health program
management

Health promotion
environment

Health information
management

Research

Improvement of
professionalism

e Expertise of chronic
disease &
health promotion

Duty of health
education specialist

Need assessment U
L]

Health program .

planning

Development of .

health education

method &

materials

Health U

communication

Implementation U

Evaluation .

Health program .

management

Health promotion U

environment

Health information U

management

Research °

Improvement of .

professionalism

Expertise of U

health promotion

Expertise of chronic
disease &
health promotion

Note: "ICT= Information & communication technology
SNS= social network service

. 2009).
A A2zof29] o Asto
2 BANSo] B AEA 2

ACH(Ministry of Legislation, 2014).
BAWSALY] A R7]e 1(K1m et al, 2009)1 4= BAW
= AN AR AT DL



Mo
T A
u_o,_ﬂ_n_mu
T%H%
mﬂon_uNOM Moz
ﬂoqowoqﬂ Mﬂw_m_g
%ﬂwﬂw wnﬁe ﬂourﬂq
T ~ TG
Bﬁiﬂ:u E_E@MZ_@?HQ)
mig, ).Nrﬁm_}mmh&__ﬂﬂnﬁmﬂ
Lb_whgoﬁmowuwuﬂ@ﬂwo‘_omwoﬂod.mﬂ
EDT MMWZMEE%QMMEE?%%@WM o
VmaaﬁAE r,71__._._7or| < lﬂh71_]__o,__‘_ﬂL7Ho
ﬂzﬁﬂomuig_} %Lmiw@fu%%ﬂ_%}ﬂl
b S 7Emu% T B = A e u‘_lﬂé..
ﬂioqo#ﬂLh?EﬂLNrfrmuﬂK;l _u?u%anoﬂﬂrﬂ
%Aﬁu_ﬁﬁdoﬂg_i1uoﬂﬂﬁwr§£uroqu£au m <
3054imnr Nfo xLVIr 11_,0 quﬂ%ﬂE ,»k
e e n- e ﬂAﬂuumﬂ&A_.u_. xOur %A :lmEﬂa_wolﬂ
wnﬁiiu.mﬁwﬂswﬂz%iﬂ.ﬂxy;.ﬂzm.ﬂwﬁﬂnwm;wﬂq
ﬁ.rQiN.TmAaﬂﬁ7ﬂaoﬁﬂ...wémﬂheu_ﬂ._/wu]rﬂi
e wwgq;ﬂ%%a;@awﬁm%.@@na%uazﬂoaL
zﬂﬂ.w.w.#mﬂzﬂﬁrﬁﬂ#.aﬂ.-T;..fm.ﬂ.im.hwﬂ?wq;ﬂﬁrwﬂﬂréﬁ.u.%ﬁ
%imﬂmmiw.x.Tﬁqﬁrzﬂiz:wﬁmﬂ.hé.e>ﬂmﬂr2M.uuﬂrﬂme.mr
G 7L4L7Lo$70__;aoq4@éz od;uwota%@%A,mOOiooﬂg@é%%
Hiyiyxﬁ?&ﬂzc7%Mﬂ4§7.ﬂrP4Wn#ﬂ.Hﬂf.aém.,‘.ﬁeﬂ
L,,,.mjﬂo.g_@a? o lﬂm:l nmuquwog%_ ozo_EOM
w%%nphz.in.mﬁ%z.w.aqhwﬂw.ﬂcur<ﬂufx..Té}mﬁt}@_%
?m\iﬁﬁﬂoia 7ﬁﬂqmﬂmﬂqg%&rﬂgtiﬂo%aﬁzwuou{_/?
o= 1254:.xﬂym.u%Au.éﬁux.T}zxmL..TﬂyHu;g
Lz s qoiwaawqugaﬂagﬂayaﬂt%ﬂa7Q%iw
%ao.m.mi} ﬁom;xzﬁ#ammgéﬂﬂzﬂ.ﬂJg%&ru@aﬁ;éﬂfﬂ
E_uou,.Km.m.HMd.L A} aﬂrﬂﬂ._s&éuf q?ﬂr%@ﬂﬂé#ﬂﬂ?ﬂ@%qm
ﬁmlm%%m;!o 94090ﬂ%z32%#4@;10351&%1@@%
y@%hﬂn%wa = 4@@%@%%&@E7quyw;o@@%@
Elvr_gmoMmowofa gox Et@%ﬂ.déﬁfa@7L§delhoﬁﬂoﬂdﬁ_.
ou N __o.mzuiL Sy MOMOﬁw%l ;%lau 4ozﬂ£ ,J__xn_lx aUJWL
ﬁouﬂm o .ﬂiuﬂoﬂﬁ qﬁgy#izgﬁvu ,mﬂ@meﬂzﬁgm,
Q%@mﬂAﬂr%_/m. %z?ﬂlﬁugﬁl ﬂa@u_.xiéuro@}ﬂﬂw%,h
ﬁWLvuzmelzoLmomoﬂei @m}wma' oﬂﬂz_ﬂrEﬂA z.%Ewr__L%_/
hEl_lz_ o o 0 J.d.zoxosLA]m_x m.,mﬂ1_._|o#mxunﬂ1_1@maﬂ
%%ﬂmmwo%mmmmmmc WMWLlwlmr‘_mﬂ@mOu]mMﬂ a.ﬂLuxiﬁl%oﬂLOMrrﬂdn
- o = jo ! 0 ,|< 63 : = OA_ o 7
ﬂ%wWQWWW%ﬂ%w%wwﬁwmwwﬂw%wﬁy {gmﬁm%wwwm
e ]< ad 0 il xx | B ! 0
Eﬁw“ﬁwq%w%%wgmswmiw%%%as%mqa @%%mww@
— t]r — In3 — —_ -~
o5:u%%wmﬂmmwswwwwwm%ivm@qmugmo; o D o
ATH:_THz@woowoﬂﬁuozikéuHﬁqozqu iz_} 5 E R
.115 Zﬂ_ﬂn%nnﬂo._o] _,oozﬁ_aﬂﬂxoﬂlo = 1_.#o MﬂOMmE
“:rE ‘Ul X_l = ﬁTl du —~ s X0 o ~ el ) - o _._.1 _r_l X_l s 0o ;OL ﬂo —_— S _ 1
i e s :_.;070 w;]rmﬂmﬂ ﬁuvmﬂz_'o] ] 4mﬂ_ 7&|B m%
E._od..m R _._laL =t zL_ = X ﬂ%o]ifuxo%nmoiduwrm” o ™ B @
ermz_ﬁﬂ_ﬂ% Ho_ezﬂ*o._u]mor_ga}7 HIJ@L],_U_WO W Eunﬂ_n:ﬂ,ﬂ o T
o] 5 Z & ﬂawo,oyvlrloz EATﬂAio_H&_g7 | o ),40.04 =
W_.Muw_ﬁ,oo\ﬁm%ﬂom'oam_m&o%olﬂomﬂauﬂo d_;ﬂoﬂ_.moﬂJd_'ﬂoaﬂroEo&rWWmMoﬁaDMmMzt
mmmmmﬂwm %L%Lwﬁ_.wo@oriﬁmrx_.ﬁmrmﬂﬂaurm%frw = EJKRAT
xtﬂm ﬂﬂ_gzoé P A EAA7oqun7nou.uT§a9wgiqur
2 ioqﬂ,ﬂ}#mﬂ LoogdiL:]Fo N K- 1:_& 1)xl E_xo
_ﬁl.,mr.uro 7oloa._7L7 a._ozo%ogﬁ o#maﬂuLz_oHOUMEzLE o P
aO_/u_u.._ﬂﬂ/u]r‘OJI,ooH._‘_‘_OH XLA‘_ﬂbﬂ,lllzTL..o S 70r|0r|ﬂﬁ
! W 5 = i X o _sﬂo}gﬁq4%A %ﬂﬂmggmeﬁﬁama
S &%dxﬁ% xoﬁ%lwﬁyza oqﬁfaﬂoﬂnkmzlﬁﬁuzur
moporﬂr7ﬂ.no§m.w|1ﬁL%Auﬁ o_aliﬂﬂ}1 lenon_77L7LHoﬂL
A]E_EM L JIOMﬂJ.ZL LOJuAU__Aoﬂ.I.k% ELH._H._}
R T - ﬂ,r.ﬂu wr M D m zn No r ro T ar p v S ~ 2 No
oauxﬂbﬁﬂomoﬂm_..uroﬁﬂﬂoEu_.izwwwm?w\LMx]./rzomﬂrmo
ﬂ%?ﬂﬂmﬁ%%ﬁo%iﬂfu L:oumﬁwmo%g{
iﬂﬁmo»@ﬁfrﬁrgqu‘i@mﬁ. miyaam,Aiﬁ
%}AT EEQQ}%L%%@aluozﬂz%
7LaﬁoﬂL5ﬁoPEHmﬂ%Poowiﬁﬂz
B TR Bw T ) h%m_fi
ﬂn_.xOmﬂz? :_._Amﬂhmd_ o_e4,
~ - WEE_EOOUHa N JEL.Xﬁ
SR ﬂa_ﬂmwmﬂaﬁa%ﬂ
o nD._ ‘uﬂ ~o ]_l - % == - m Z‘.ﬂ ;OO EO
Mowooﬂ wv@ﬂwﬂoﬁ
i k%.‘m%w@ﬂ_ﬂm_]umhmﬂ
Rt ._oX
/N\MEATEO&%
iwnwww_ml%
R



144 RPSERFRSESES $3158 Fo0

o] A9 200835 27} Fro E

)

ol

i

bl £95ta glok BhyAtel sle)

3|

gt

i w7tok

3]

3}

7N

o)
T

ki3

=]
R

A58 A, ST FAT, JHAGTOR T

Ho
Ho

|
ol

0

el

o
Ho

ol

i

K

13} AAIE Lifescript
0]:,

s
Al

" o

O m__A

™
&

%L

bl chynE

7}3]

o Aoz ArRH

® «

QI A H] 2 (e-care) T A1H]

ATHLee et al., 2013).

ol

ot ol =rell A

237

s} Yk 2ol

T WA Aol 9

o A4o] BETTE olf2 BHAS ALY BE

Aoz FHHA Eaha gk

"

sted 7

e

As

ol

=
T

ol

WAAH ARAYY FHH D Fa A

=
Jo

)

K

s

o
<

B dgoz AEad /A 7

3]
il

oy,

&f oF

23

fol &

AEWES NS

Z
a

3}

7

atd

Ho
Ho
o|J
it

off h

= H

2o
= =

2 QT 399 F7HAIES ) nF

9

74

KN
=

ofp

_Io

_10

o

fuf

A9l A F,

ZAHE(2010 Health Educator Job

A
Analysis Project)S A A]

S AAH=R

it

Fod 2011 RE AAA =S Yot

9|

sy

4(Certified Health Education Specialist [CHES])Z}

I(Master Certified Health Education Specialist [MCHES])



] Bok 33719 Hek 162709 AHEA

2N o
1 a

= 7719

(CHES)

SR R DER I PSR EXL

7712

p
L

o] RS AHMCHES)

Q) Bof, 34709 A, 22371 A

AAHR] AF7F Hebslojof & Zo|t,

A THDempsey et al., 2011; Kim et. al., 2013; National

Commission for Health Education Credentialing, 2013a,

2013b; Sohn & Burzo, 2010).

MJ

]

].

gkl A= 2008~2009d 9l 1
20130 27}

[e)
+

2ibebe] mielgRobl A o

[e)
-+

RV

_‘?‘_

o]

=40 whe FHFALE a, Fa

2398 7 A

b0k, ob7kA o

7 5 Y3

bl

ol
oF

[

Employment and Labor, 2013; Kim et. al., 2013; Kim et. al.,

sl

=]
=

go] JfEARRIe] obd, FeE AWz AlE

M

Al

7

2013). B

2 go) A4FAAY ] Tt W9l7t Sepsa,

N

)

A AR A2

e A% 2

3

ZEX Eokel Wl

| w7tok

3]

il

o}

|

o]
LA AA =2 A

Jo

B
o}

Al
=4

b1 9

9

24 2=

o]
T

3]
il

by,

i
L

33

=]
-

oj

ZzA Tl An|

Mo

AT A wso] 2

oF

—é—l_

HEANZ)E(ICT) &80l &

58S Ao urtol

2279l )7} ol FoiAA

;OL

)

T

0
~

B

=
=

gt of

477

23(U-health)= 2 &F42 A

&)
=

o

3}

o}, o] 2]

ki3

¥ 227} 7] of of

%

t}

ki3

< 1y

A

wjr

ol

oy

i @A o] =7EAA A =l

3]

°of 875, A%

o FelA A3 5 9l%ol WA B

o,

§j.

& oF

T2 HEUSAEE HAS

]

g %

=]
T

2ope]

2l

%

Aol FieA R, ARYTY

Tk

0

3

of
T
H
o

—_—

3)

dAeitt. ol#

| Aoz AAAC] FEF o

3

87 ofel &

e

534 A 9ol

3

IR

9

AYe 38

a4

|



146 RPIERFRSESES $315 FoH

AFo 74 AL ARATAH] )i F o)
Sz 4Te 7o A%L BEs FRAAL 7188
I 5HY 5 A AEAS 2FE Zlo] Rolud 28
3t o) 8 98 BATGAE AZATAH % BYAS
ool BF FAAAE WA, BEAOR LYY 4
U BARNFES A2 Y, hdae] a7 |
o] 243po] e Thpd Bt hAY BE1ES 2
AT domA AR ABAS A8 Utk Bt

References

Bombard, J. M., Robbins, C. L., Dietz, P. M., Valderrama A. L.
(2013). Perconception care: the perfect opportunity for health
care providers to advise lifestyle changes for hypertensive
women. American Journal of Health Promotion, 27(3),
S43-S49.

Brownie, S., Hills, A. P., Rossiter R. (2014). Public health service
options for affordable and accessible noncommunicable
disease and related chronic disease prevention and
management. Journal of Multidisciplinary Healthcare, 7,
543-549.

Chin, W. Y., Lam C. L., Lo, SV. (2011). Quality of care of
nurse-led and allied health personnel-led primary care clinics.
Hong Kong Med J, 17(3), 217-230.

Choi, S. (2013). Analysis of the roles of health educator as the
person in charge of health promotion programs at community
health center. The graduate school of Ewha Womans
University.

Dempsey, C., Battel-Kirk B., Barry M.M. and the CompHP
Project Partners (2011). The CompHP Core Competencies
Framework for Health Promotion. IUHPE, Paris.

Kim, M., Kim, Y., Kim, W., Kim, H., Nam, Y., Park, H, . . .
Hwang, M. (2009). The job analysis for health education
specialist. Research Report. Seoul, Korea: National Health
Personnel Licensing Examination Board.

Kim, M., Lee J., Kim, H., Kim, Y., Yoo, S., Yoo, H., Choi, S.
(2013). Validity of the Korean National Examination Subject
for Health education specialist. National Health Personnel
Licensing Examination Board.

Kim, Y. (2010). The role and professional competencies of health
education specialist in private health care setting. Korean
Journal of Health Education and Promotion, 27(2), 37-48.

Kim, Y., Kim, K, Kim, H, Son, H, Kim, 1. (2013).
Improvement of the Korean National Certified Health

Education Specialist System. Korea Health Promotion
Foundation.

Korea human resource development institute for health & welfare.
(2010). Establishment of the educational course work for
health personnel of the local public health center. Osong:
KOHLI.

Korea human resource development institute for health & welfare.
(2014). Introduction on the educational course work for
subjects related to health education. Osong: KOHI.

Lee, W.,, Kim, Y., Lee, S., Kim, H., Ha, H. (2013). Current status
and perspective of Health management services in Korea.
Korea Life Insurance Association & General Insurance
Association of Korea.

Ministry of Employment and Labor. (2014). 2013 National
Competency Standards. Retrieved from http://www.ncs.go.kr

Ministry of Health & Welfare. (2011). The 3rd Health Plan for
Health  Promotion  (2011~2020).  Retrieved  from
http://www.mw.go.kr

Ministry of Health & Welfare. (2012). 2012 Guideline of voucher
support program for health management service. Retrieved
from http://www.mw.go.kr

Ministry of Health & Welfare. (2013). 2013 Guideline of
autonomous  social  service investment program in
community'. Retrieved from http:/www.mw.go.kr

Ministry of Health & Welfare. (2014). 2014 The guideline of
community integrated health promotion service. Registered
publication number: 11-1352000-000869-10.

Ministry of Legislation. (2014). National Health Promotion Act.
Retrieved from http://www.law.go.kr

National Commission for Health Education Credentialing.
(2013a). Areas of Responsibilities, Competencies, and
Sub-competencies for the Health Education Specialists 2010.
Retrieved from http://www.nchec.org

National Commission for Health FEducation Credentialing.
(2013b). Credentialing excellence in health education.
Retrieved from http://www.nchec.org

National Health Personnel Licensing Examination Board. (2009).
Job description for health education specialist. Seoul, Korea.

Sohn, A., Burzo, J. (2010). The United States CHES Program:
The Role and Development of the Modern Health Educator.
Korean Jounal of Health Education and Promotion,
25(5)63-71.

Valderrama, A. L., Tong, X., Ayala, C., Keenan, N. L. (2010).
Prevalence of self-reported hypertension, advice received
from health care professional, and actions taken to reduce
blood pressure among US adults-healthstyles, 2008. The
Journal of Clinical Hypertenson, 12(10), 784-792.





