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ABSTRACT KEYWORDS
The purpose of this study was to examine the influence of social support provided for fire Fire Officers
officers on their job satisfaction and burnout. The subjects in this study were 251 male and Social Support
female fire officers in the 119 fire centers located in Gangwon, Gyeonggi Province and Seoul. Job Satisfaction

A survey was conducted from April 15 to May 12, 2013. As for data analysis, frequency Burnout
analysis, correlation analysis and multiple regression analysis were made, and the level of
statistical significance was all set at p<.05. The findings of the study were as follows: The social
support provided for the fire officers had a significant correlation with their job satisfaction
and burnout. The factors that affected their job satisfaction were social support from
supervisors({3=-469) and social support from colleagues([3=.934), which were the subfactors of
social support. The factors that exercised an influence on burnout were social support from
supervisors(3=-2.081) and social support from colleagues(3=3.117) as well, which were the
subfactors of social support. The overall explain ability percentage of the two variables
respectively stood at 31.1 and 21.1 percent. Given the findings of the study, it's required to
grasp influential factors for the job satisfaction and burnout of fire officers in more detail, and
the development of programs geared toward boosting their job satisfaction is necessary.
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B AT BAe 2PFTASY AA A9, ATAIE, 2718 P2 Bohnud, A3F Agdo] ATAEEs)
Ao MAE JTE FAAA Gk AL BHe e 2t

2 A7 e 20139 A9, A7, AEAG A8 LA A 2R e AT dWE dde
&, A7 W HHS Ao AWt § FoE de & HeJFEH(convenience sampling) S AHE-3F] & 300

Fo| BHe dust $98 T H, WIAED B BE vtk B9 F
ek $YE ARAE AFAGOM, F 0% F HUY IV 5 B UG AR BUHAL 2R
B2} 2 499 AYH F 2519 AT 246 AT

2.2 Sz
B Qe BAg Fus) Adtel ASE FYETE PERRE EAE ALY 4RA 2P P dud
574 62%, AAAA 87F, AFHEE 6w, 230 Y 7E@der F VTR FAH Aok e T
/3 Table 13 2t}
Table 1. The composition of the questionnaire
Variables Sub-factors Number of items
Social support Superlors, soc1a.1 support 4
Co-worker’s social support 4
Salary 2
Job satisfaction Professional position 2
Autonomy 2
Emotional exhaust 8
Burnout Dehumanization 5
Reduction in personal accomplishment 4
General characteristics 6
Total 37

3 HEXI2 EIgE R AE=
AEAE AT & 2 d7ae ARA9 743 wge] 2244 Qoo thi dHEEE(face validity) S HS L]
IHEIRTEE AUttt =S FAE = (construct validity)E R 3}7] H3ste] A13H
A 2dE4e AAsth BAA QR adFERde FARE
A (principal component analysis) ° 74317 W2 oW 2 (varimax) S AMSSlY EA4EHS T o

hl QY hl
w2 1A A X (factor loading)?] 71F& 05 o]l FFES FAHoE AEsA)

;(].eJo] pAR=R ] B8 ol A2
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2.3.1 ARSIA XA
AU AE ASH A9 5
7o) Bao] Bl 289 $FFEY
Fato] 54 - meksel ALgHA
3 AFEA Aot algledoz el AEH A 48, TR ASH A 42T F sEFoT T
ovf, “w) ¢ AT 577N “AF 1A Gk 1879 PAE(lkert) 53 AEE A5E BS5F AHY Ao BT

FAAYAL gu|dlt)y, B T79 AT = Cronbach’s a = 6742 YEITE AFSZ 2L QAEAL Table 29 2t}
Table 2. Factor analysis on Social support
Number Superior’s social Co-worker’s social Reliability
support support
1 796
Superior’s social 2 794 660
support 3 782 )
4 544
5 733
Co-worker’s social 6 728 358
support 7 .698 ’
8 613
Unique value 2438 2.201
Dispersion 30.472 27.512 .674
Accumulated dispersion 30.472 57.984

EQz 2 A7

it

e AREes 24sE ©E Bae et al2003)9] ATA AHEH FrotE AEA

3l &9l e%leg % %4 A ¢ 28, AeA 28, BF 28T F oRFoE AL, “rl¢ 1
= 22 ook 1379 2AE(likert) 58 HEZ HG7} 1} 3 FAHAHYS o3t
ot} B Ao ARE AA EF9 AlﬂLL Cronbach’s a = 7322 UERGTH AREE o] QoEA2 Table 37 2th

Table 3. Factor analysis on Job satisfaction

Number Salary Autonomy Professional position Reliability
. s 1 .907
Professional position 5 889 737
3 932
Autonomy 4 86
5 853
Salary 6 846 .657
Unique value 1.683 1.609 1.569
Dispersion 28.056 26.817 26.153 732
Accumulated dispersion 28.056 54.873 81.026
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8AEAL Table 37 £oh 2WHYES] 2738 SAs= =% Choi, Jung(2003)9] Aol AR 28t A
EAE EURE & A7 S A A JEVFES AEH ARERALE Tt 4 - Hebste] AgstAATh
Y 26 i skl agles P

a7 8EF, WIS 523, Ao H At 47 T 172 FORE FASIISH,
‘a2 18T} 5874 “AE 18A P} 13879 ﬂﬂE(likert) 54 52 H47t #5545 A7 g 3849 9
njgth, 2 =59 AlZ]= Cronbach's a = 8272 AZ|%7} & A02 Ueyth A%19] 821E42 Table 49 T

Table 4. Factor analysis on Burnout

Number Emotional Dehumanization Reduction i personal Reliability
exhaust accomplishment
2 .809
3 804
1 798
. 5 734
Emotional exhaust 6 71 643
9 .670
11 663
15 505
4 822
7 778
Dehumanization 8 .704 681
10 665
17 .606
12 889
Reduction in personal 13 792 73
accomplishment 14 778 '
16 .688
Unique value 4228 2411 1.943
Dispersion 28.184 16.072 12.952 827
Accumulated dispersion 28.184 44.255 57.207
2.4 X=X
£ A7 FHE A= Windows& SPSS 20.0& A}ﬁs}ﬁglﬂ, Ee SARAE frefed 05olA AskAt:
A7) durd EHe MEsh MBS olgde] MERAS Ardeh Teln AgE A9, ARVEE, &7
o FHAAE Foj& A S (Pearson’s correlation coeffc1ents)§ Bt oy, ALglA A o] ARREEeL AFl

R ﬁ]
AlE 9FS BEIATAS ARSIt

3.1 ALY AIRIe| Ui EM
B Ao Apthadatd that dubd EAS AyEy] 9ate] MERAS A3 ZAaE Table 59 2T
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Table 5. general characteristic

Variables Classification Frequency Percentage
Male 235 93.6
Gender Female 16 6.4
Below the 30s 8 3.2
Age 40s 170 67.7
Over the 50s 73 29.1
Below the 3 years 14 5.6
Emplovment Over 3 years-Below 5 years 95 378
}istz)] Over 5 years-Below 8 years 110 438
Ty Over 8 years-Below 10 years 22 8.8
Over 10 years 10 4.0
Fire fighter 28 112
Job position Senior fire sergeant 140 55.8
Above fire sergeant 83 33.1
. Yes 176 70.1
Continuous Work No 75 29.9
. 2 shifts 167 66.5
Working pattern 3 chifts 84 135

Table 594 B ule} o] AFthAtAbd] thal AEZA =
Al BEXTE BY A7) B6%E A 640%ET  E HSE 72}1]8}9?\9‘%
50t) ©]4F 29.17% 2 7+ g-i-—,o_ Bye 34891, G0z 300 oy
5 U 59 ol 89 vlte] ©. 8%, 34 o4 59 Sle] 7%, 84 o1 104 v
40%2 Z47F ekt
Aol RolAE 2T} 58%, £ o) B1% LA 112%E RES AT Gz A% 25
QoIN Axs e £FEde] 701%2 A%dA FAHE 2WFTLY 209% Bt o B WFS FAso,
P 2E 27t 665%% 3ut) 335% Kb O ¥ EEE AXsgh

74,
T 8.8%, 31 MR 5.6%, 101 o]

3.2 PCHAIRIL| ALRIH x|, Zial
aEide AR A8, AFNSE, 2319 BAE dotr ] 98] Pearsond] HEFHEA

+ Table 63} 2t}
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Table 6. The correlation between Job satisfaction, Burnout, Social support

Job Satisfaction Burnout Social Support
Job Satisfaction 1.0
Burnout 649** 1.0

Social Support A27%* .296** 1.0

#xxp<.01
Table 6914 YEht niep o] awtgde) ARe A4, AFHEE 5l &3] AAS AHE7] S8t JARAE

ANZ A, AFTEEet 2319 AdRaA vt 649(P<.01)i AA3ABAE How, AFUSEet ARA A4
427(P<.01), 2713 ALS]H A 296(P< 0= FoJaE 05014 frofvlshAl B2 dag B Aoz yelsth E3 o
A3 daks gsedde 719 80ET BE Wl 01]/‘1 A debt7] wEel el 24 fldal Al Eth
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LYSFRL| AlEH X|H0| FFAUZE0 D)X= S

3
AWFTAY AR H AP AE A9, BRI AA Aol FRUBe vAE FFL Fohr] Al o
FHALHE AN AT Table 73 2ok

Table 7. The impact of the Social support, Job satisfaction

B SE B t P
Constant 2.787 444 9.438*** <.001
Superior’s social support -469 122 -.303 -3.839%+* <.001
Co-worker’s social support .934 099 .745 9.438*** <.001

R?=311, F = 55.913

##xp<. 001

Table 7914] & vk} o] 2FRAS) A5 Agdo] 5912219 FA1e] A3)A A4, 2] A1FH Agde] A
wEsd] WAE Gudd i 2445 A5F A3 REge] A1 e el A8A A9, Fre) AsE A9
o ARnZo] 31% 4Bsl F & AT B 5 Atk AF ALe] SPU FolA Akl AEE AU} BR A
2 Ago] 9B MAE WrE
s} e

EREERES R

x
g

[

30

RO

a2

2 2 Aol AEA A9 Frel AEA Ael HAAAFE 247 469
go] & Ao Ueor, P<001FENA BAHOE fold Aoz et

3.4 A2l ALSIX X|A0]| £AZI0) O[X|= Ak
e ALS A AA(3Ake] ALY A9, RO AFEA Aol 2Xe mAl= FFE HEE] fste] v

3 AEAE AXE AT Table 87 o] Vrehytth

Table 8. The impact of social support and Burnout

B SE B t P
Constant 13.723 1.800 7.623*** <.001
Superior’s social support -2.081 495 -.355 -4.203%** <.001
Co-worker’s social support 3.117 401 .656 7.767%+* <.001

R®*=210, F = 32.955

#xxp<. 001

Table 814 Rt o} o), 2ugTele] Agd Aglo] s91ael el A8H A4, T A8E Ao
&4 PIA Gl W AYALE AT B R@0] 1L ekt B4 A1 AL, 52 A1 A
sl 215 43 o2 % ok AEE A 59ue T4 A A8 A4 R A8E A9
Ik whebd gAkel A1EH A9 Bme) ARE 499 AAAFE 47 20819
S7EA 200 DA GHol 2 Aoz e, PaIFEAN AT Fo8 AST e

3.5 AwZeslol MRmE0| AZ0 OXls P8
AMFTAY ARAIL(ARA A9, 484, ¥ 240 Qe GFL FHAI] A3k} FFAARHS 4N
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Table 9. The impact on job satisfaction and burnout

B SE B t P
Constant 7.820 960 8.144*** <.001
Professional position 487 532 .047 916 .360
Autonomy 872 .607 .088 1.438 152
Salary 4.946 464 .627 10.648*** <.001
R?=500, F = 82.247
##xp<. 001
Table 99| A E+= uie} Zo|, 23R L] AENEE F 39820 AR A9, A&A, F7°0] &34 vxe 4
Feo vk 2RATE A5 23 R*@ol 5008 Uit A& A9, ASA, B35S o310 50% AEs = 5 3
O3 & 4 otk o2 YR AEH A9t AL DA Ve 8 AAFH, FFTe] 9FS vA=
HEZ ddElt 59 4M6EA 2300 PRl dFo] E AR UEgon, P<O0IFEdAN FAHCE o7
ALg Yyt

Table 10. The impact of the Social support, Job satisfaction and burnout

B SE B t P
Constant 5.8650 1.527 3.842%** <.001
Social support 124 .300 .022 413 .680
Job satisfaction 2424 202 .640 11.983 <.001

R?=417, F = 90.530(p=.000)

*x4p< 001

Table 100114 K= whe} 2o] A8 H A HRuio] 27l nAE G tg dFIdALHS A 23, 4
T (p<001)o] Al o dFe Fe AR YERET AFREo] FE&7E( B=.640) £X0] SopA|H, ARt
° A

oz 440 G F

B B R? T4 ¥R? F
Constant 7.651
Superior’s social support 781 133 018 014 4.508*
Co-worker’s social support 1.861 392 154 150 45.215%**
Salary 5.527 701 492 490 240.772%%*
Professional position 3412 327 .107 .103 29.793%*%*
Autonomy 5.053 508 258 255 86.674%**

#p<.05, **xp< 001
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Table 11¢14] ®& upe} o] ALSA A9 a1 q7 AFHE] s gge] a7 vX= | tate] A
2 e o3 tF3AEAMs AAE A7 Table 113 o] YERTH %—%(13=.701), A4-&4(B=508), T= AF3F A
A(B=392), A A9(B=327), FAte] ALB A AA(B=133) o2 A7 FF FFE FE AoR =Ytk ¥F
o] 2o dWsls AWHLE 492%% 7P E%on, A&A U 255%, FF AEE A 15.0%, AEH AU
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5.4 E ¥ Hd
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