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Abstract

The purpose of this research is to further investigate the influence of partnership between with
the mediator effect of the social business on the outcome of SCM. IT technology fusion electronic
tags, mobile phone, such as cloud computing is also activated in supply chain management of
recently, business is faster, if social business is applied here that are smarter, customers or
suppliers, there may be communication directly and to further improve the relationship
partnership. 150 questionnaires were sent to companies that have introduced SCM to their
systems and are operating it. Among 150 questionnaires, 127 collected data were analyzed
excluding incomplete 23 data. Statistical methods used in this study were frequency analysis,
factor analysis, reliability analysis, t-test, ANOVA, path analysis, Scheffe test and Sobel test with
Amos 18.0. and SPSS 21.0. The analytical results are as follows. First, the more the reliability,
information share, continuous transaction, effects on the social business are getting higher, the
interdependence has little impact on it. Second, the impact on the outcome of SCM, partnerships
between companies, showed a significant influence the reliability, the share of information, the
continuous transaction , but the interdependence was analysed as an uninfluential factor. Third,
the social business is analyses to have a mediator effect in relationship between the partnership
and the outcome of SCM.

» Keywords : Supply Chain Partnership, Social Business, Social SCM, Performance of

SCM, SNS
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Table 5. Factor analysis for the social business
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HArslelHa] Lo MSES EAQolow Fo] H4E & Ankd4 | 869 | .048 |.122.291].113
Mo | 854 | .084 |.146.305|.114
2, ©3A)7)E Whgo oy
&, e ]_ °x ]E}%E o oo . - M3 | 791 | 205 | .308|.204 |.174
2 AP AR TS Fo, S o g 2 M1 | 767 | .243 |.297|.213.107
g gtspr] AeiM F4E BAE ARSIt el 891 HaM3 | 114 | 951 |.095].053].204
< A8k WHdlE 217 84 9 (orthogonal rotation) oA HaM1 | 139 | 939 |.109].016].161
o o] galn A7t FAL F|AA 201S 7he] EFXL & MaM2 | 136 | 923 |.145].009.127
AAZITH A7t 87 e ole] 741 We] gk AziN3 | 217 | 186 | .825].137|.190
ER AziM1 | 188 | .108 |.811].300 | .120
2o M= AzE 3]ALS A o] O] atﬂ—
= a7l 1_ P AdE Apgsiglen, o B 2 Mzia2 | 265 | .088 |.795|.163 | .283
A W8] WA 34 (varimax rotation) S *]‘g“o}ﬁﬂr AEM3 | 287 | 005 |.172].903 ] .103
22le] FE& FHYEEAE o8t 7 wige] 89l 7h Al A5A1 | 326 |-.004 | .187 | .898 | .077
of Zael A=E Jeplie 221 AA=H(Facor 1oad1ng) &2 | 322 | .099 |.336| 671 .233
o] 587158 HE 1 300]4tod Solaltn BA|u B0 M1 | -.012 | .150 |.153|.061 | .847
AN A2 | 257 | 235 | .202].128.768
73&40 olgolck. aelm 5001491 e vi$- B &
e Fdelet. el ] Rl 3 | 381 | 202 | 295 | 240 | 577

3 2o} g B e AA4e By

1o,
oX,
o
o N
[‘l r
_Q

KMO=.781 70Ixl&=1288.39 df =66

o] ASE Y8) +.50014% 71Fe R Al

7} golo] A Ealo] tia) A1 & <= 9= Aw2 e} 8RS Bl H7lg 8Rlo] =&HATE B3-S e
B 25 29 (BigenValue) 10188 s|zes ggg, e FUAL A B £ 5] 9ol o8-S
18] 1o} QolAAEk £ 50 oS V)FoR £2H & o3t P& el E Rle st FEEY
Aol JEEAEE A1) Astel Aqsi 3ol TN TR A, AR A, A5 AR asle
2 S gl EESA, P

E 6. SCM Anjof| Chst 2212M
THEL{Al]| CHEE QolEM Table 6. Factor analysis for the performance of supply chain
Table 4. Factor analysis for the partnership
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Table 8. reliability analysis
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Table 7. Correlation analysis
e 1 2 3 4 5 6 7 8 9 10 11
ARE | 1(.714)
HEZF | B52("™) | 1(.602)
ASoIEN | 461() | .648(") | 1(.594)
RIS | .608(™*) | .740(**) | .665(**) | 1(.547)
Mo | B57(™) | BAB(*™*) | BBT(**) | .BB6(™") | 1(.565)
MM | BAB(™) | B13(*) | .401(*%) | BB2(™) | .642(**) | 1(.5746)
FHEA | 325(") | .330(*%) | .278(**) | .215(*) | .335(**) | .162 | 1(.5874)
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HAIM | .633(*) | .570C*%) | .416(*%) | BAT(F) | .383(*%) | .427(%) | .278(**) | .B16(**) | .504(™) | .548(*) | 1(.641)
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Table 9. Confirmatory factor analysis compatibility index
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Table 10. Analysis of the impact on social business

e | EEHIUEE o | R | b
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d2is
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- 168 | 088 | 0a4 | 1989° | 047
3e3R
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Er= S ESRES
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2RI
*p¢.05 ***p{.001
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Table 11. Impact on the outcome of supply chain

management
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***p(.001
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Table 12. Verification of the effects of social business
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Table 14. Goodness-of-fit index of the research model
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