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<Abstract>
I. /\1 = ApEsls S 4 QIthH, 7192 oftelA
2pE A o)1 A&7Vss BAE e BASS
S5 J|de 7| 7+ Ao S IE ZYE = 24T = JS7P? Cusumano(2010)= 7]&
7re] AAS dolA] vz 2 e Al(business 3 sARs Hare] SYF At o) F S
ecosystems)2] AR AHs)] ok @ A sk Ao AuAE 2k AR sk
oM 71 AR Zgze] Zae gz 2uE 7IHS ZAN AXEE S VI A
3l $ktHGawer and Cusumano, 2008; 2012; ot AR 24 S ol g AR A=t

Muegge, 2011). Tk, 744 - 22 . tixpel 5 = AEAl Hes e dert sl

T T

o] AAQ AT} SARIT TR AME EHS (Markus and Loebbecke, 2013). H]Z1]2> AYE]
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Ae 7199 A=y A3 X&reAd00 dek
< WX|7] Wil A= ATte] HLE WeElE

TH(Priem et al., 2013). HIZUZ2 AJejAIS 11
A, Fa3AL AL FEdAk oA 714,
A2 714, Vs EHE ATAL 5871
, A3, BFEslA|, =exF AF 2
BRI T ols|BAAEY] =& A
dE A3 E=HQU Al=Elo]tilansiti and
Levien, 2002; Moore, 1993, 1996).

Hlz=U 2 A7} 719 A ] f3do] o
=71 23T, 719 AAke] HlZU 2 AE)
AS EAste] Aolstar, AejAlel FAleaL,
AEAE AdstaL, AejAe s slof g
o webA 719 AAE S AE7Fe g Hizy s
Al BAE FHHer 4T Zart 3l
o ey 7] =Yz AejAld #gF
T= 71 T2 b FRVdA, BAN
T3t BRolA e Ak vage] ApA,
A1 A B4 Foll 9s T Ak
719 BGAEL Aol oY E vt
202 Hj=U2 AgiAld FA1s) itk 719
9, oA Bl=Y2 AejAol FAbsl gkat,
&7Fs e vlzy 2 Al o9A 719 AR
ol S VA=l B AT 7189 =
Yz A7 AFellA F2 vhFo] gid Bl=y]
2 QA9 7 5oz ALY FEUEC o
g FApek 71 1] A EA R 2
e AAA HA FEe 2HE FA ¥E
o 7199 ARElA A ]l(Corporate  Social
Responsibility: CSR), &-7F*]%Z(Creating
Shared Value: CSV, Porter and Kramer, 2011),
A}8]8 A EF(Saul, 20100 HIZ=U 2 HERA
£ 7He BA 0k # A7 ol AR

Ho

MY

of

flo ot

)

2 73] A= dEs T =Y 2 A%
719 A o] #AE sk IS T
ot B A= As1E & (social capital) ©]
s 33l 2 #AIE A o) el A
T FAA 522 vt AFEAel g s

& Fed gk

ATEA 1: 719E CSR, CSV, AHE]E4l 25
< Bl BAA 71 Qo= A3
A 7IAE FE3h ©]E CSR,
Csv, A8 &5e A&T7Fs
S =z el FFS F=
FAZEN

ATEA 2: 7199 AEH 7] FE= Bz
2= AEA| o] ARE)E AHEo] FA4dE
=71

ATEA 3: Bl=Y2 A o] AL 2] AR

719 A dEFs F=R

AL o] do)l ATER] ek A
£ FASIAY @S 7|Edt o|ES &3
A AEs] At HH-ol AT Yin,
1994). A= A AAE 2 AYq &
I Ja, AA AHE EUZ 0|25 v F 3
£t 7132 AF3HBenbasat et al., 1987).
Benbasat et al.(1987)0l] w2, ApdlEAHd
o] A3kt A9+ thedt 2tk AAle A7

7} AR 2Fgell A 24l A 2)(start of the art)S
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7 Aol 3 siee Al dHew =Es
, L AAS AA R 71E<] CSRol thgt
7= CSRI 719 Ao 11e] AR BAE
EAstazt stk £ A= 718 dTeke
2] Hl=Y2 AejAlels dZ(lens)E CSR,
Blz=us A, 719 49 e ded 725
TN deEEge] MAE WeFe &

= 7HY=E Aol

=

re

. Asare} o] 24 uj7
2.1 H]=Y 2 AEAIS} CSR -9 8HA)

Rothschild(1990)= AEjA] o]2& o2
AA ] =YL 2= 22 FAE Al2E
o]& ol HESH AEiA e} o] At
5 Y AsAgse ASFHoE HYth
Moore(1996)= HIZU2~ MAIY] {F7]AQ] =
A QRIS HesAeste AAF A
(economic community)S BIZUX AHejAlE}
stttk 22 AFelAs HIzY2 AEAIE 1L
A} BAAAE E¥ele ol HAIRE(Clstl
Me FAY, 7 3 2 grE AR
2 A" BAE JAFAZ BYTHMoore,
1993, 1996; Iansiti and Levein, 2004). H]=Y
2 AeAo A FHLES FTESH] I3
< B3l FXskt HlzY 2 AR g
S{(members or actors)2] FZ3}E Z24G5}7] ¢
st =55t #E)d Aotk weEkA 7Y
HzU 2 AejAlels A=(lens) S 530 vzt
o9 AN e AHE ZAE AT &

ATk

719 BAEel Az QRozA u=Us AeAs) AsH el oig

o] B AFlMe FE U719 T4
719 7] Ao A AEAIE EAs AT
(BAR7], AAA, 2011; Z2FA, £53], 2011).
vz 2 Al B A NdH Zy<d
A3E AASHE BHAZE A (Moore, 1993;
1996; Koening, 2012; Peltoniemi and Vuori,
2004; Rong et al., 2014), Ak 2 FEAupA
(Adner, 2006; Adner and Kapoor, 2010;
Adomavicius et al., 2008; Iansiti and Levien,
2002; 2004; Karhu et al., 2014; Kim et al.,
2010), A}el|¥4A)(Chesbrough et al., 2014;
Cusumano, 2010a; Isckia and Lescop, 2009;
Wnuk et al., 2014) 5°]t}. Moore(1993, 1996)
< HZUZ AHAE osjBAAERE 739
7AAA FEAZ Bl ZE =YX AR
£ EHY(birth or pioneering), 2 (expansion),
294 &= 3¥ AA(leadership or authority),
A A (self-renewal or renewal)©|2h= X3} THA|
=2 AZXHMoore, 1993, 1996). Rong et
al.(2014)& HI=U 2 HEAIE it A0
3] 5% F3ole ol HAANER TAEHE 7
Y TS S NdeE HSith
Tansiti and Levien(2004)-2 H] =42~ A7 9]
A S48 9 ARE A, A
3, FA8s AL, SAA e T
%A(keystone) * A=} - A F2A R 3709
AENAl A AAISHATE Karhu et al.(2014)
< AR o] &3 HIZUZ AEA O
A 719e 2 AEAIE TSt frAlske
S ARl w2t ol DA BHAAZ AR17be
ek 744 Bds AAekaL 7= HESA
B s makd Ao AtlE 48t

Stt. Chesbrough et al.(2014)> 4 I
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(Chez Panisse) HIZUZ2 AEjA 7} gl B ol
A Sdste] olBA AEjAlS] ol BAA ST
A2ls Ffrekal st zslel shevte &
2159tk Wnuk et al.(2014)2 SIE1HES 531
o5 AR S B3l AZES o] AeA o] 3
ofol] &= F= A QA 299 BA8)
%tk Kim et al. (2014)& H]=U2 )7 2]
AT ZHE BN A=A T v =
Hz Ao AllE #4810t A
FAT= A AeAY SFAEE SHE
s AR F7IdEH] BAE uF
B

2] CSR 7l CSR &3] 73714
Al 34A YIS PIXE AOE YEhaL
Jou, IR AFelMs THA e A=
e (s, ©]AI4, 2014). CSR3}
A A7 2t A AT At v
A Fe olfe FALI7l s oA
(2014)9] Aol = 1 ol/7F AHHE A
o] A, CSR W59 #A|, BAA d7he] A=
A, 3 A Foll ok Betrh oAk
o] &(slack resources theory)ol] w2, FajjH]
£0] Y1, 53 Fo] FiL, T A
F1 57 295 CSRS AF30=2 F
YITh AL, o)A, 2014). AT} F
& 719U5% CSRS B AFH o FA13
95 AL AAR Al o %

o

3 =7k AN HA ZIThs vlwS @ a9
t} CSRY Z7]= ola|TAAES Hgeky

dHo] 3t} dlE 5o, AAAS} BAA]

ALBle) e 5& 7]l Ak A Al SES
FRH she 7I7F BchaAsl o)A,
2014). o= MI=HZ~ ARjAle] elshaAAL A}
Aol M CSRS £ a7} 98-S <Ju|3i).
%, CSR¥ 719 A4} 7o) #AE A 719
2ol 2] 229 PAZS Folr B I
87} Aok CSR &&°] 7|19 dofol A2
FIFS T AAA 7HX AE &9 o= A}
3|4 71A] AEE 53 Ag7bed vEys
AejA] v FPg= EAsof 3t} ThA
A&7Vse n2UA Al 1 o7l
A A = ATl IFS ok

&, AR FAk 243, NGO} A9

U

2.2 A8)2] A

A1) AR A, A, AF AR )
WA 71909 T3 ke selrt 19801
HE o) ATAEL A189) T Al
& 24 oz sel %7 A8, AARE )
ALEA AFES AF8ATHBourdieu, 1986;
Coleman, 1988; Fukuyama, 1995; Putnam et
al.,, 1993). AHS]A A2 T49E 7] B
TEol| A s A9 Fjto|th(Adler and
Kwon, 2002; Nahapiet and Ghoshal, 1998).
Adler and Kwon(2002)& AF3]# 2HE-S- 7H2]
T JQaA o813 3.2 (goodwill)2} A
oJelqith. 159 el W=, Ak 3
2HE FolA He A o= Jhlelv
AolA ez A7) 7135 Algsity 2=
S A3)A AR 2 HE AH, PEF(influence)
oJu} F-A|E(control), ZZE(solidarity)] &
S W "Hoin St Adler and Kwon,
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2002). ARS)A AR AR A o)t
AR3] o= A13)2 #Al(social relations), A
7} W A|(market relations), A% ¥A|(hierarchical
relations)”} $JTHAdler and Kwon, 2002). A}3]
A A2 A1 FAZHE FAE AEL1d],
A A AT BAE ARSI BA G5
< "ok

Putnam(2000)-> AFS] 2] AHE-S A7 ALS] A
A (bridging social capital)Z} 2 AF3]H A}
E{(bonding social capital) 2.2 TE3}HcE A
AR 3H3A AEglo] Ao R d<es] AR
U A2 S Faike BAR ofsk A=
FH 3% %‘:1’ A= 71Eolv 7:‘_]“?9] A9}

Ghoshal(1998)& A% A& %%ﬂ—tﬂ ALE]
2 Ao] ofel Jeke Sherke B4Rl 3ol
727 2, AR 22, AT Ao
NS ARg BRIAT, T AT AR
(structural dimension of social capital)> T3
AE ] dE 5o A2 7he e veilie
HEY T AZ A (network ties)¥} 92 sJHO
2 729 9L Arjske viEY2 74
(network configuration)S UFERATE A A A}
3]& A}E(relational dimension of social capital)
S AF - BE - 58 TS 3l QJIAA AL
)4 AE{(cognitive dimension of social capital)
& wHat Y B AR etk T4
AE0] YELINA A8A AAE ztu 8)A
3} 71E BHFOA AT Aol Y4
T o) A HA) AP Ae s el
F §la s AAIFe] UTHNahapiet and
Ghoshal, 1998).

gutgo gz Aksld L2 F-FAl(public

719 A} Aze Aheea W=z AeAsh AEA Ajie] g

good) A3Z°] 73t 18y Leana and Van
Buren (1999)] Aol He ALS|Z ApRoldt
AHrAl(private good)2} 3HATE T A< A13)
2 A2 FEA Aol ZstaL, Al AkEA
AR AMFAIY] AdZFo] ZdsltiAdler and
Kwon, 2002). AHAl #oA B off, AL

AE-S 7HR1e] x| FAMAY o] whet ¥
st = Sle ARtk /i1 ALSE BAl
upe} 1 sgo] gebd = Qlvh =, AFSA A
ol gk a2 AQloly 24 e o=
THKostovd and Roth, 2003).

ARS)E ApE-2- AMSY] ME TE ATl &
A, ofe] FFolx S8Ha E4E 5 3l
THBhandari and Yasunobu, 2009). "}o]|Z2 4=
T(micro-level)9] ARS|A AL 714, o], A}
3o e 71 AAZHEH &t Hx 5
(meso-level) ] AF3)H 222 AFUE], Jdh
7%, 2Fo 9¥& T wAR
(macro-level)2] AFS]|A 2L U} S50 A
=7} 71Felv XA A JHEe Eoh
(Bhandari and Yasunobu, 2009). "lo]32 5
oA Alg)H AL sfiQle]l AFxKindividual
asset)©]al, MlIAZ 72 AL AR FF
Z}rHKcollective asset) o]t} Wl 2] A13]F
AL ARFA) T FFAo]tiBhandari and
Yasunobu, 2009, 502). T}t Ay} 423
ALBA 2R o] o] AL&EJaL, HT A]A
ARl gt AT wEEHAl ST
(Kwon and Adler, 2014).

Baker(1990)7} AF-#e]zp50] Al 7]
A 23 3+ BAY AREA FRoAA AR H
RS oEA A&t FH3=THE BA%
ol = 7| AF3IZ Aol tigh B A7t
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7188 %]o] 9t} Leana and Van Burn IIT (1999)
= 70R1e] AKS1E] BA| Y] Fotolet ok HT
o] 407 7Y AHE]A AHES wetlt) 7
A AR AR 4 ade 71 A
A Fx9} P55 22 53 % Y5 IA
sAIE FE9EY A%t s8E ovlehks
A7 H(associability) 2} A1Z] o]t} BF-3(2001,
95)& 714 ALBlH ApRold 71 sl 3
AR E o, 719 B 71 W = 1Y
AR BAE Tl SUE F e Aol
2} Aeofaiint. 719 ARlA AREE 71 A
A=H 71939 B4, 7190l v 7I19sH
@y = T A(Pennings and Lee, 1999),
7193 Abs)ote] BAIREEH FAHE RS
oJm|FeH(akRE, 2001; ©]93E 2007). & AT
ANXE F Aot Al Ao s vz 5

9] AlSld ARS e
I 4 2 A

3.1 Akl 714} QIEHR

B AelMe =e) 271 7195 vl 4

A 719 AAAE oz A% AHRE 319
<, Qe AN o 2 RS

Tl Pl E e FHoZ ARl W AR
= shalth “TAe] elsiRAIRS T M=~
AEAlCl S FrsAl sl TR “FiA
o] CSR &5 dis] 28] F4AL” “71%]
A T3 aad FAUUY “AE7}
T HlzY 2 Ao} 71 BAR e B
sl oAl B2 dlE Sof F WA

AR CSR BEo] Hgt $9L Ea) UL
22 AR AEos AdHAk “AdE A
SollM k= of® WA o R CSR a5 A3
sHlUZIY o] A wisiel 5 A A
TaA 13 #As o] 9, yeA] T e A
& G7EA 2 3 ATEA 33 B s 3
- QIE W82 B =55 silaL WS
drpstgle, gof dHF Alse A==
st EHskT

rlo
re

o
it

b4

(e

|

[¢]

(E do &

3.2 7199 AM3A 7A=Y A&7
gk H]=u 2 AR

i*l

7192 CSR, CSV, A3 Al B55 Tl 73

<E 1> AEF Al 7
7| H e Al TR Zl2 (el =)
) A = FHoje] E7 Ak A1)
B UESH 2 23T ARl | FH(18)
&5 =rpl(Whole Foods Market) 715 AEEY BA(198)
F2~EF(Costco Wholesale Corporation) Ty Il FAPH1T)
a9 | U-9(Nau) 22X =GF A9 | AERH2R)
FGRITIZ~E 2|(Goodwill Industries .
( A8 719 A1)

International, Inc.)

* ] 7199 B, ez AHesiarlE EHsisizlel 7S ®oIskA esith
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AF 7= =E0laL ABBF 7IAE S
CSRE HiLBGA] AMA Be= He A7,
A3 EAIE s AsfoF gtk AR HRke]
275 FE3TE W, 719EEE Ak,
719AR 02 A AR A QS Fdithe
A 53 2ol tFel71E, ©l9]%, 2011).
7199 AR Tgo] EA] e AT
QY7IA] &S 4 UK Porter and Kramer,
2006). McWilliams and Siege(2011)+= H2F%
CSRe|&t 1 5717} F-Slo|E(dlE 501, AH)
FOIE olH=EolE) 7IHe A&kset A
AFAE BB s AL s
k= Aolet 3tk Saul(2010)2 71 ] AF
3|3} G52 ApdgFo] ol Hl=Y 2 A
grolg} stk whEbA CSRS HIESH A138]4
71 FE e AEA BAE sidsiuA 7
d 7HIE =017] A% 7199 T4 EEolth
%LH CSR &5
g

r-E

2 dAF71He A 22
=), A9y 29 le—
1~7} ta oA 9], 2014). CSR &
7 719 A7 7] J«Leﬂ*%ﬂ o st Oa%oﬂfﬂ”
CSR &5°] 719 4
7 A=t Qe e %94310& FFS %7&—8
2 B3 29 A7w QltkEAsl, o)A,
2013). CSRe] 719 Aol F&Fs Foh4, o=
7199 T2} EsolEt & 4
CSR} CSV oA & HH, CSR &5 74|
2 7Ex)} ABB1A 7R E E
Ae] T2} ol
CSRelS] §xk= A3 719 el 93
F71% sHAIRE, A &7Fsg vl=U 2 A
z/38te] Ao R 7)Y Aol A = 5
ATk CSRE HIAF-2] 2200 gt A AEE

mlm m

719 A=) Az

EEECR RSP P P B Rk

oft
ol
=
)
E
2
r o
S
=
ot

22:553)

=
=
A=l

K
>
tote
e
2=
1o
>
i}
fo w2
ol
ofl o

-
2010) 3HH, CSR 4=
< 719 A7 Wste] wet B
, AFSIA, ﬁxﬂx* Aol g d9
g5 go] Bt dg 2 HHE, 1A
9] AAE ubA 2 7P5A] 0] L-:o].x]ﬂ(ﬁtd
Al 2], 2014). 714e] A3 B &3 EAE 12
sh=t] T4 shd, HIZY 2 A 9] ofalj &
AAESL 59A Q] e-S E_o]_,"_]_ NGO<} 7+
A71# T2 7199 gk ZAE ol
74 A g3 52 719 FElg A0 s 24
SHA €} wekA CSR E-50] A&7Fs3h Bl
ZU2 AHAE sk JaS
] A&7t 49 Bd
H 7Y 2] A&7 S 1‘4~rﬂ Atk
A 2], 2014; S 2], 2013; McWilliams and
Siegel, 2011). Elkington(1997)°l] w2, =&
7hed HlzYag A&TbsAde] 37k &=
(triple bottom line: TBL or 3BL)%1 734, A}3],
SHoA AHE E e HIERYZEH
/\].qu xﬂo]x—]y,]_ 9:1. 7(4 747(4/\4;,} 6}7;1] 73;1]%4
o= ols = Qlojof gtk i 719 Ak
< dolA =Yz A 2] A&7
< UE d7e BA Fth
Levien(2004) <Ao< HIZYZ2 AJE|A
A7 24 AEE ARSI 15 Al
< Hl=2YZ A A A Ads FYste] &&
2o g JkEdte AEE Ao E S48
A 1714 Bt A7) A9 2 373
q

o

5]

TKHatch and Mirvi

o}

e

o M

01r 2 rlo

-

oo fN
My o

N
riy

27

Jansiti and
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7I2E Z3) 7t AERE Ao SA¢
o} BlzY 2 A 17342
ZAAA 7Hx| 9 HEEo] ok F, HZU2 A
EjAIe] 1A S AxEe AR 714 93
& T Ao AL 7HAE AR REdshA]
skal k. BlzU2 AEjAIS] A&7 s
ZAAA AR of e} A QA4S 3
= AR 7HA e aiejEojof gt whebA
A A&rbse vzYL AeAS
Elkington(1997)¢] A&7bsgh vl=U2 7id
< BlzU2 A Adoz et otk
5, A&7Fsg vlzy 2z AR 1178y
bR o) a1 ZFzaskar 4141 AEA), 82
2 ARsk, BE os|IAAENA AYS o
sh= AJEA o]t

AL 712 AE EF9 U] HE AL
= Zy5 ldo)7] wiizel] 71ge] A AgS
st A=t A Ak S, ARl
7190 #FE7Fes "9E dolA da, AR
o= o9 #T AWPt Badt G ol
Ty 2 HE BAA FEARL HIERUs A
AR gHgsl B 719S ts AIFola A
A7Fsst Aks FHE = vk 53], HA
CSRO|Y CSVEF 22 7199 ARSIZ 7H4] %
Z &2 HIZYZ AHA YollA] o]Fofxit
H 242 AeAle 354 A SFEWE H
5 71 o= oS BAREA I,
NGO, g3, 7A17|3, ot AFYE 55
F3ksh=, 719de] CSRely CSVE] F41
ge e u) 1 AL ol BARES 1L
gttt 719do] CSR &85 3M He 57e
A FFEU S 3], 1143 NGO 87AF}

2 RAT 5 e A9, HAS R 24

fr >

o

e

ot

I

FFS I A5 SoltHCI71E, ©]9l4, 2011;
Fombrun and Gardberg, 2000). H15, Z%40.
2 Hlz2U2 AT 8018 ARSStaL $iA|
= AT, B APAolH CSR 2F5 F
& A= vlzy2s A e] gkt ofs| i
Aeg tde s sk itk ol o QIElHelAM

A Z2AES AAste] APk Zlo] ok
2}, Hl2U2 AEjAY] ol AAAES tetd
o] 157 #AE CSRS FAFo2H A
e a8 o7 FAT thee SU9] A
7197 B 71949 o] B W T &
Folth 7 719e O 54 e it %
= 999 CSROl FAF3kaL Itk CSR &Rt
2 7149] Hi=U 2 gEA|eh ZIskA B
@9 W, CSR FAP} A|E7bs ek vz

AEAS ZAsk=d £20] @ 4=

o] wol ARl 3fal SlsFuth

sl AR @ ot AIE 7199 #

oM Aoz 2 sfdshet] Edol

RS S YzE co]d A
o

<
7 ehs o] wel &

“213] ol A3+ CSR NdolME o7 &
P=o] MUAEREA] o]H ARFEC] WHAT]
1 AFHE F JTE PPN, 1A A
A 2] 7190l HizU2 FAsiA Hs skl
= A 238, A7|e] digh 3-8-& ] oF
A 2ok, M JAEe] Eve) 1%

o xo
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X

o

| $& B ohigora. pRAEEe] w5
Ashe HRSo] wed, Aze v
5% wolFE e B FL

FE 3 gola

i
g

%0, rr

=0
oA

Fo &2

)

o
ot
b

vl "ARATE 9 Ao BALS F EFEr)
A3t EF5)2 19809 HHE f7)F 48
FHAolth. 9] naX|EFe] 7Ho R 7]
A Ao E3prt 1 BlEU2s AEA|Y] Haiet
LX), EF=+% LPLP(Local Producer Loan
Program)©ll 2,5009H5-5 A8t 2|9 571
Ao ZHR AnRol| A oheket AlE AR
S AlFIAL fFEHIE Folal 9lS Bk ol

, S Z YA H(Whole Planet Foundation)<-
Aste] CSRS F318l ek ol 5= 7
APgTke] QIEIH U-8ollaie) o] E3F=9] 7
75 2] g AnAF 28-S 913k 59
JALE &3 ARIlE A&7bee HIRU 2 A

HAIE A% FARe] delt

“$-2] SAtell 5] At SlFUth s
© JoFat A7l iF wsw Tk JAlo]
A% 2218 Ha AgsH A, oEn) A
7} ZolEdar 2] fEduck”
“ARFEA vkE 2SS S oY
a1, tieks] 239 EAldUTE ey $-2
o] IMEL Alg: St} dithar Wl Qi
Ut A4 EZ(bridge) 2 w0151 A7
g R tes 2E UiFelol gtk

woleldh Ug skt TAE Bk she 1

g = Qltke 71d] WEEYTh o) g2 s
Qlo] ok, v} Far AFRlo] obg

IR vlE AR 5 (crusade) ¥ 25Utk
AVE vtk 8178 5 (heroic mission)

SR

719 BAEel Az QRozA u=Us AeAs) AsH el oig

H]ZU 2 AVEjA] A & v, CSRE A<
ARUE, #d /3], #drH 59 s
Fdsh7] St BAIE--FAKrelationship-specific
investment) 59| A4S Wk df BASH
T 583 dAE A8 S8t o] o
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A, A5 A S H T 53 EE S F
A EIITHHAGE, 2007; 39 <, 2013;
Chang and Gotcher, 2007; Gurcaylilar-
Yenidogan et al., 2013). TAISHFA= UlF
2719 3ol AEEs SshaudAYE,
2007), FAAET BAES Bl 719 7]
B7H A AL8E Eolu@HEY 9, 2013),
HEUY FFs HRIH
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2 AEjA ) A&7l S84 dFE £
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gk AlElEA)S B3l CSRI ARS A AREe]
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2011). =, 7190] AKE}E 7115 FEste] A
ALBle] ALS) A 2RSS FAEHA| dnt BlEY 2
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ofgA Aztsk=rtel] wel ZERItH Chun,
2005). olelgt 7199 He Ao HaPasl
o|ti(Doney et al., 1997). L5 &4 vto| &
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Z=0]tKRass et al., 2013). HEY 2](2012)2]
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Aol 3782 dFE mRIth

712 ALSA A2 71 A 7k 3
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FrUE e} 1A 5o olsjEARE TH WAl
TR Al 3| FodxF] 7he] BANRE:
TR, FFezA o) ule} ARS|H 2HEe] o
2ZA FAhd= 29E Witk ARA AR
2 NS x|} ZAMY Akl whe} Wk
< 9)3(Leana and Van Buren, 1999), A}3]3
ARl gk FFe ) FAES 22 wet o
EZ59|(Kostova and Toth, 2003) H]Z1L]2 AJE]
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£ 5Hez 1 A IAE BHE S 9
weba CSVE HIZUZ A 34 284 °4
=29 3 A8 Aolth CSVE 71E CSR#
= U2 HoHoz B g9oA CSRo] CSV
2 giAE & dve =g WEsta vk 1
2 HlzU2 A7 22 B o, (&7
s leblé AejAle} 719 BAE ] 2 e
2= Aol =23}y wEo] CSRoIL CSV
H|ZU 2 ARAE 7HRE shue] HiRt &
u{“ﬁ o2 7 FHEn
£ A7 CSR, AHH 714, 7190 B4 9
HAE HIZYZ A Y AL A RS F5l
Ao ZH 71E9 AFllA thEA] Kk Al
Al 718k F 7149 A J87 AL
Aol 7INks E ARA 98-S TR
ZE AXSHA wek sHEA B
A B A4e HIZYZ2 AEAY ol EA
ARl FA7|QERS td o2 H=Y 2 A
A S gFoigd 7|Ee] AT 1A,
NGO, 33], 7AFUY 59 olsjl#AAES £
et s A7 HAE stk 4= CSR
I 7190 Ade] BAll tig ME g 7]EY]
AT AFE HI=RY2 AEA ZHelA A
A& 4= ok 71E9] CSR ATolA= CSR
I 719 A 7] AR A #ARES aEst
Atk &, CSRE B3 A 7= E 34
B ALEA ApEo] 7Y AAEo R SdEHE
TAE 1&3HA] Z3oh ARR 7] Al
Me MRIFE, 23 e 7Y v w7

ol AREIA ARS BRRoishon, & A7

rlr 1-11 m{m

719 A4 AMze Aoz Mz Aus A8E AR ofa

H|ZU 2 AEjA] 202 ALS| 2] 2Rl tigh
ATE 3 A o Fdistnh 71E9] 71dE
© XA AR]A A2 tigk At A

JE OE 7I9ETHS BAF=E 7§k
FALUTE &, BAA FEAERMY By~
AeAe] ZE ols| AR BATEE T
FA ZPch A2 2 Ao x] AAE HA
£ HlzU2 A 299 CSRIY} ALEE 2}
ol thet & AlRFE A5 I AT
7HeE E8E § itk

B AW} AFEAENA F= A o
¥} 2tk A, 719 AR AREA AE-S v
NZ 3= A&7V vizy2 AeA 719
AR Aed P25 olFgo M B At
ABE A A Ao &8 5 9
ok AR 7 71 AAAEHY QJIEROlA H
22 AeAY A&7FsAdol 719 BAE
TR YIS THE AS AT F AUk
719 A= A&7Fsg vlzY 2 A
o} 719 AAE o] TA N AR A A2 Hg

FEHoT A4t YAA, 450

/\5’—(Foxconn International Holdings)2] =&t
Fok QAFolghe mE A} fEe B
£ 133 BAl ©<es] o E] Al B4
o) B W) Frze s Fh) THES
243 7HAd) gl ek B3 of S o)
AAEA FEAR] FAZ] =EEATL f
9] F7telle vrlgt @S vX 2o g vE

- 109 -



FARAZEHATE, A23A A43, 20143 129

SOHEEE 9, 2013). 13y E4E9 vF
AL ARBEAR FEEA QIAETA,
NGO, =53 3J(Fair Labor Association), 1=
AL 5& AE HizU 2 A olsidAIAE
2 R4EQh o] FAR ofF vHl=UZ AVH]
Aol A ol BAEHE] TA 2ol 7Rk =
2o} DS 7EX| 9} 111 B 59 AREA At
o] FEE ATk Holof gtk Bz 2 AE)
A Az2 FdANES He 7Y A9AE 35
AL AAA 71A] = SR o2t NGO
oF ;=53] 5o] HIZUZ iAo ARSI 2}
Bo|| v)x)= FFe Z3FA JAFAA ] Wk
g 4ot ok SAE P 7199 AA A
A AR ARE ofZo] FAF | JIAFAE v}
SOhE = AHS o] Hi=U 2 AEjA 9 A
£7Vs37 719 BAHolghs BAlollA o] &
AL vlgttRE, 1 A de] gtk =4
2 719 BYAE CSRev CSVE Al Eso]
U AAA 79k AR A 7IR1E A FEehe
GF50F He FFES dolA AE7bsdt vz
Hz AeAIE 243817 913 FAgse s vt
oFgho ZM A&rlks AAe] M HAE |
d 5 Aok 25d B2 71¥2 GRI(Global
Reporting Initiative: GRI, 2006) 7}o]=g}1o]
At A &7ks AYRIAME BRISkAL 3
ok 7199 A&7Fs BRRIA A= BA|, &
73, AH8Y] AE Eal ok A&Tbs AR
Aol AH AL CSROIU €SV AR vt
@3t AT, o5 FA} FFo] HE=UX A
EjAIS] Ak A AR FRl 719l Xl 4

< A= FehaL ik

1
G

AFH, "7 F-TLa7I97 ALY 21 2
1o 2A BASHFA 4", KBR,
A117A, A1Z, 2007, pp. 145-164.
U, T3], “A&57Fs A AFAKSRI)
g3l Qo] V1BFAA AET
CSRe| ##A, IABRAT, A|32
A, A23Z, 2014, pp. 305-336.
A, A, A, 7199 AulTE, A
&, 71983z BAg, Aw

RN
AYAAT, AT, AL, 2014, pp.

z

oy
ol
X

s}, oA, «7199] AFs]A AQN(CSR) #
d A= g HE 3 3RS A
&, PP A, A6, 9%,
2013, pp. 2397-2425.

A=, oldd, A, THHE, &5, AF
o, “AkS]A 2R QAN
719 1 IAE TR, =AY E
7 AR, 2008, pp. 1-358.

A7), AR, “onEE Al /8 2 e
2 23V 5ElAd B, Telecommunications
Review, A217, A13, 2011, pp. 14-25.

HEY, A7IE, #7118, “ARE)A A2 wliA 7
AY FEAH T353R, A37H,
A5%, 2012, pp. 477-502.

HEE, AdE, o8], «&edde] HH: of
Z3 A3 KBR, Al7H, A43,
2013, pp. 183-217.

R, 7199 AR AR, gkt 8t
2001 9% FASEAZTAE, 2001, pp.

93-111.

=

110 -



071, o]9%, “AkE1A Y73 Y(CSR)S] A
13T} 7149 o3, =) 94l
A4, A%, 2011, pp. 87-117.

o|FE, AR YG T FFAL A BAA AL
AREe] vy &R, @A, A42
7, A4%, 2013, pp. 1105-1130.

o]zt “714 el A3 AHE ZPAR A,
FEAA AT, A5H, A1Z, 2007, pp.
47-73.

A, 053], “tAg wgko = sk 7194
EiA 2 W3t AT g sk
AVENAl B2 Information  Systems
Review, A137, A2E, 2011, pp.
55-72.

HAA, s, “A =2 s} 27 dGA:

Aol Eo| 1 AEEY A%, o

7A94et3] =), A244d, A3, 2011, pp.

1029-1050.

o|vg/d, koL, olsd, “AlEugk o]

Ao 3 grIgH T4

713 9 a9 A

|
KBR, A|177, Al43Z, 2013, pp. 1-21.

O

o

[e3

tlo
of

[N
lo
o

Acquaah, M., "Managerial Social Capital,
Strategic Orientation, and Organizational
Performance in an Emerging Economy,"
Strategic Management Journal, Vol. 28,
No. 12, 2007, pp. 1235-1255.

Adler, PS. and Kwon, E., "Social Capital:
Prospects for a New Concept," Academy
of Management Review, Vol. 27, No. 1,
2002, pp. 17-40.

Adner, R., Wide Lens: A New Strategy for
Innovation, Portfolio/Penguin, 2012.

719 BAEel Az QRozA u=Us AeAs) AsH el oig

Adner, R., and Kapoor, R., “Value Creation in
Innovation Ecosystems: How the
Structure of Technological Interdependence
Affects Firm Performance in New
Technology Generations,”  Strategic
Management Journal, Vol. 31, 2010, pp.
306-333.

Adomavicius, G., Bockstedt, J., Gupta, A., and
Kauffman, R., “Understanding Evolution
in Technology Ecosysters,” Communications
of the ACM, Vol. 51, No. 10, 2008, pp.
117-122.

Baker, W. and D. Obstfeld., "Social Capital by
Design: Structures, Strategies, and
Institutional Context," Corporate Social
Capital and Liability, pp. 88-105, edited
by Leenders, R. and Gabbay, S., Boston:
Kluwer Academic Publishers, 1999.

Benbasat, 1., Goldstein, D.K., and Mead, M., "The
Case Research Strategy in Studies of
Information Systems," MIS Quarterly,
Vol. 11, No. 3, 1987, 369-386.

Bhandari, H. and Yasunobu, K., “What is Social
Capital? A Comprehensive Review of the
Concept,” Asian Journal of Social
Science, Vol. 37, 2009, pp. 480-510.

Bourdieu, P, “The Forms of Capital,” in J. G.
Richardson(ed.), Handbook of Theory
and Research for the Sociology of
Education, New York: Greenwood,
1986.

Chang, L. and Gotcher, D.F., "Safeguarding

Investments and Creation of Transaction

- 111 -



TYRAZR AT, A3 A4E, 20149 12€
Value in Asymmetric International
Subcontracting Relationships: The Role
of Relationship Learning and Relational
capital," Journal of World Business, Vol.
42, No. 4, 2007, pp. 477-488.

Chesbrough, H., Kim, S., and Agogino, A., "Chez
Panisse: Building an Open Innovation
Ecosystem," California Management
Review, Vol. 56, Vol. 4, 144-171.

Chun, Rosa, "Corporate Reputation: Meaning and
Measurement." International Journal of
Management Reviews, Vol. 7, No. 2,
2005, pp. 91-109.

Coleman, J., “Social Capital in the Creation of
Human Capital,” The American Journal
of Sociology, Vol. 94, 1988, pp.
S95-S120.

Cusumano, M., "Technology and Management:
The Evolution of Platform Thinking,"
Communications of the ACM, Vol. 53,
No. 1, 2010a, pp. 32-34.

Doney, Patricia M, and Joseph P Cannon., "An
Examination of the Nature of Trust in
Buyer-Seller Relationships," Journal of
Marketing, Vol. 61, No. 2, 1997, pp.
35-51.

Eberle, D, Berens, G., and Li, T., "The Impact of
Interactive Corporate Social Responsibility
Communication on Corporate Reputation,"
Journal of Business Ethics, Vol. 118,
2013, pp. 731-746.

Eisenhardt, K.M. and Graebner, M.E., “Theory
Building From Cases : Opportunities and

Challenges,” Academy of Management
Journal, Vol. 50, No. 1, 2007, pp. 25-32.
Elkington, J., Cannibals with Forks: The Triple
Bottom Line of 21st Century Business,
Oxford: Capstone Publishing, 1997.

Fombrun, C. J. and Gardberg, N. A., "Opportunity
Platforms and Safety Nets: Corporate
Citizenship and Reputational Risk,"
Business and Society Review, Vol. 105,
No. 1, 2000, pp. 85-106.

Fukuyama, F., Trust: The Social Virtues and the
Creation of Prosperity, The Free Press,
1995.

Gawer, A. and M.A. Cusumano., "How
Companies Become Platform Leaders,"
MIT Sloan Management Review, Vol. 49,
No. 2, 2008, pp. 28-35.

Gawer, A., and Cusumano, M., "Industry
Platforms and Ecosystem Innovation,"
Proceedings of DRUID 2012, CBS,
Copenhagen, Denmark, 2012.

GRI., “Sustainability Reporting Guidelines,”
Retrieved 13 October 2014,
https://www.globalreporting.org/resourc
elibrary/G3-Sustainability-Reporting-G
uidelines.pdf

Gurcaylilar-Yenidogan, T., Duden, S., and Sarvan,
F., "The Role of Relationship-specific
Investments in Improving Performance:
Multiple Mediating Effects of Opportunism
and Cooperation," Procedia - Social and

Behavioral Sciences, Vol. 99, No. 6,
2013, pp. 976-985

- 112 -



Hatch, M. J. and Mirvis, P. H., "Designing a
Positive Image: Corporate Branding and
Social Responsibility," Advances in
Appreciative Inquiry, Vol. 3, 2010, pp.
35-55.

Iansiti, M., and Levien, R., "The New Operational
Dynamics of Business Ecosystems:
Implications for Policy, Operations, and
Technology Strategy," Harvard Business
School Working Papers, 03-030, 2002,
pp. 1-115.

ITansiti, M., and Levien, R., "Strategy as Ecology,"
Harvard Business Review, Vol. 82, No. 3,
2004, pp. 68-81.

Isckia, T., and Lescop, D., “Open innovation
within business ecosystems: A tale from
Amazon.Com,” Communications and
Strategies, Vol. 74, 2009, pp. 37-54.

Karhu, K., Tang, T., and Hamalainen, M.,
“Analyzing Competitive and Collaborative
Differences Among Mobile Ecosystems
Using Abstracted Strategy Networks,”
Telematics and Informatics, Vol. 31, No.
2,2014, pp. 319 - 333.

Kim, H., Lee, J., and Han, J., "The Role of IT in
Business Ecosystems," Communications
of the ACM, Vol. 53, No. 5, 2010, pp.
151-156.

Kim, K., Lee, S., Cruz, R. A. B, Enriquez, J. L. A.
and Baek, J., "Healthiness of Business
Ecosystem and Successful Platform
Strategy: The Case of Incheon

International Airport," KBR, Vol. 18, No.

719 BAEel Az QRozA u=Us AeAs) AsH el oig

1, 2014, pp. 77-110.

Koenig, G., “Business Ecosystems Revisited,”
Management, Vol. 15, No. 2, 2012, pp.
208-224.

Kostova, T. and Roth, K., "Social Capital in
Multinational ~Corporations and a
Micro-Macro Model of its Formation,"
Academy Management Review, Vol. 28,
No. 2, 2003, pp. 297-317.

Kwon, S. and Adler, P.S., "Social Capital:
Maturation of a Field of Research,"
Academy of Management Review, Vol.
39, No. 4, 2014, pp. 412-422.

Leana, C. R. and Van Buren III, H. ],
"Organizational Social Capital and
Employment  Practices,"  Academy
Management Review, Vol. 24, No. 3,
1999, pp. 538-555.

Markus, M. L. and Loebbecke, C.,
"Commoditized Digital Processes and
Business Community Platforms: New
Opportunities and Challenges for Digital
Business Strategies," MIS Quarterly, Vol.
37, No. 2, 2013, pp. 649-653.

McWilliams, A. and Siegel, D. S., "Creating and
Capturing Value: Strategic Corporate
Social Responsibility, Resource-Based
Theory, and Sustainable Competitive
Advantage," Journal of Management,
Vol. 37, No. 5, 2011, pp. 1480-1495.

Moore, J. F., "Predators and Prey: A New Ecology

of Competition," Harvard Business

Review, June, 1993, pp. 75-86.

- 113 -



FARAZEHATE, A23A A43, 20143 129

Moore, J. F., Death of Competition: Leadership
and Strategy in the age of Business
Ecosystems, New York: HarperCollins
Publishers, 1996.

Moran, P., "Structural vs. Relational Embeddedness:
Social Capital and Managerial Performance,"
Strategic Management Journal, Vol. 26,
2005, pp. 1129-1151.

Muegge, S., "Business Ecosystems as Institutions
of Participation: A Systems Perspective
on Community-Developed Platforms,"
Technology Innovation Management
Review, November, 2011, pp. 4-13.

Nahapiet, J. and Ghoshal, S., "Social Capital,
Intellectual Capital, and Organizational
Advantage," Academy of Management
Review, Vol. 23, No. 2, 1998, pp.
242-266.

Olcott, G. and Oliver, N., "Social Capital,
Sensemaking, and Recovery: Japanese
Companies and the 2011 Earthquake,"
California Management Review, Vol. 56,
No. 2, 2014, pp. 5-22.

Passey A. and Lyons, M. , "Nonprofits and Social

Through

Nonptofit

Capital Measurement

Organizational ~ Surveys,"
Management & Leadership, Vol. 16, No.
4, 2006, pp. 481-495.

Peltoniemi, M., and Vuori, E., "Business
Ecosystem as a New Approach to
Complex Adaptive Business Environments,"
Power, Vol. 20, No. 22.9, 2004, pp.

267-281.

Pennings, J. M. and Lee, K., “Social Capital of
Organization: Conceptualization, Level
of  Analysis and  Performance
Implications,” in Leenders, Roger Th. A.
J. and Gabbay, Saul M.(eds.), Corporate
Social Capital and Liability, New York:
Kluwer Academic Publishers, 1999.

Porter, M. E. and Kramer, M. R., “Creating Shared
Value,” Harvard Business Review, Vol.
89, No. 1/2, 2011, pp. 62-77.

Porter, M. E. and Kramer, M. R., "Strategy and
Society: The Link Between Competitive

Social

Advantage and Corporate

Responsibility,"  Harvard  Business
Review, Vol. 84, No. 12, 2006, pp. 78 -
92.

Priem, R. L., Butler, J., and Li, S., "Toward
Reimaging Strategy Research: Retrospection
and Prospection on the 2011 AMR
Decade Award Artticle," Academy of
Management Review, Vol. 38, No. 4,
2013, pp. 471 - 489.

Putnam, R. D., Making Democracy Work: Civic
Traditions in Modern Italy, Princeton
University Press, 1993.

Putnam, R., Bowling Alone: The Collapse and
Revival of American Community, New
York: Simon and Schuster, 2000.

Rass, M., Dumbach, M., Danzinger, F., Bullinger,
A. C., Moeslein, K. M., "Open
Innovation and Firm Performance: The
Mediating Role of Social Capital,”

Creativity & Innovation Management,

- 114 -



Vol. 22, No. 2, 2013, pp. 177-194

Rong, K., Hu, G,, Lin, Y., Shi, Y., and Guo, L.,
“Understanding Business Ecosystem
Using a 6C Framework in Internet-of-
Things-based Sectors,” International
Journal of Production Economics, 2014.
http://dx.doi.org/10.1016/].ijpe.2014.09.
003

Rothschild, M., Bionomics: Economy as
Ecosystem. New York: Henry Holt and
Company, 1990.

Rowley, T. and Berman, S., "A Brand New Brand
of Corporate Social Performance,"
Business and Society, Vol. 39, No. 4,
2000, pp. 397-418.

Saul, J., Social Innovation, Inc.: 5 Strategies for
Driving Business Growth through Social
Change. New York: John Wiley and
Sons, 2010.

Sen, S. and Cowley, J., "The Relevance of
Stakeholder Theory and Social Capital
Theory in the Context of CSR in SMEs,"
Journal of Business Ethics, Vol. 118,
2013, pp. 413 -427.

Tsai, W.; Ghoshal, S., "Social Capital and Value
Creation: The role of Intrafirm
Networks," Academy of Management
Journal, Vol. 41, No. 4, 1998, pp.
464-476.

Wnuk, K., Runeson, P., Lantz, M., and Weijden,
0., “Bridges and Barriers to Hardware-
Dependent Software Ecosystem Participation
- A Case Study,” Information and

719 BAEel Az QRozA u=Us AeAs) AsH el oig

Software Technology, Vol. 56, No. 11,
2014, pp. 1493 - 1507.

Yin, R., Case Study Research : Design and
Methods (2nd ed.). Thousand Oaks, CA :
Sage Publishing, 1994.

FRHZ (Joo, Jaehun)

2
P
o og 2
Tl
ool
= @
N o
B E RN
o 2 4l
E% X

o

ok
A LES gLt
8 Fok= JAPEA, B
ZU 2 AEiA|, e-HIZU 2 e AlE §), A 2173,
A, CSV Solvt. 4GS, APIIS, 3=73%
Heks]x], ARAZHAT Journal of Human-
Computer Studies, Service Business, Journal of

o
A
o
f
>
[>
o
o

Sustainable Tourism, DSS, Information Systems
Management, International Journal of Industrial
Engineering, Expert Systems with Applications, Journal
of Computer Information Systems 5l T<=2] ==
A8

ABIAY(Shin, Matthew M.)

A vl= 7 2 il
E thsha ZFuhist dzkE
zusg A3 Folth The
Drucker School of Management
oA gt s HE
Ath T2 Bk S A
A A, = A v, 21H
=217 AIAMT 5otk Service Industries Journal,
Service Business, Technological Forecasting and

Social Change, Journal of Hospitality and Tourism

Research 59l t}=9] =52 Al A 3FATh

- 115 -



TAEAZEAT, A23A AdE, 20149 12€

AEffRl(Eom, Mike Tae-In)

A vl e 2EA
= gt FPist PR
9} )8l B 4=2} Emerald
Distinguished 22 A2 F
oltt. wE&FHNEw YIH
AT 2o M B PR B E T 2y
o7 AP T E F
Satatk T8 A7k IS v, Agd A
FAR A 2H], HYHHE Z2AE A, AYAR
S Egloj A zEl, AxPd A A2k Virtual Team
5°]th Journal of Management System, Information

Systems Management, Journal of Information
Technology Management, JITTA, International
Journal of E-Business Research -0l t=2] =55 7]
AT,

- 116 -



719 e Aze AHoeA Mz Audeh AsA AR ojg

<Abstract>

Business Ecosystems as a New Source of Competitiveness and a
Role of Social Capital

Joo, Jaechun - Shin, Matthew M. - Eom, Mike Tae-In

How can business ecosystems be a source of firm's competitiveness? Is corporate social responsibility
(CSR) is an investment activity for building sustainable business ecosystems? The purpose of this research
is to identify the relationship between CSR, social value, sustainable business ecosystems, and firm's
competitiveness by introducing a mediating role of social capital. We conducted in-depth interviews with
seven informants from two domestic firms and four oversea firms. Three propositions were drawn by
analyzing qualitative data collected from the interviews and literature review. Various activities creating
social value including CSR and CSV (Creating Shared Value) are positively associated with sustainable
business ecosystems. Firm accumulates social capital of the business ecosystem through creation of social
value. Finally, the social capital of business ecosystem has a positive influence on firm's competitiveness.

Implications were suggested for academics and practitioners.

Keywords: Business Ecosystems, Corporate Social Responsibility, Creating Shared Value, Social
Capital
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