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HhA o 2 «olio] Z_Véo]‘% el 258 Hojut
HrEA A JE e AR FYEa
AATHWarren and Brandeis, 1890) A}8]% <
Zof AlthA el whet 2 AHold 4 3l
TKSmith et al., 1996).

Z71ele ZetolHAIE 711 AHS A
7171 $1gk Q1Zre] HelE Argsti AR Warren
and Brandeis, 1890) &l ZElo]HA|E 7}
ol9] o)=9) we} wd JPES AZTow Ay
3}7]%= S Campbell and Carlson, 2002). ©]
= A9 iﬂ'o]‘ﬂ*]ﬂ AfIA = ZET=
Ao % EFstar ato]Ee] AHilY 71178
HE Z}‘?—:W—«i AFdhs dEUl AREARES
@E& ol AWE 4 vk AR I R

S AYsI) QA) oS wEe mskel
o];o] He o s PFs AAsive et
OJHA] ARt o] E(Laufer et al., 1974)2 73414
= A18A o]EL 9F) Al Zalo|BA|E
A 7Fs EoE FHgshke AUl AREAL
9 P55 At

ZZOHAIE AFOE He A= 24
o] Zeto|HAZ} HeEAE RETH 719
el Teh weba Zeto|mAldl= A4l
o] Zelo|HAIE BAIE T Ue MUY FA
A7t EZrE|oof  FTHWestin,  1967).
Altman(1975)2 Zgfo|HAIE APAlol| digh 3
2S5 Aoz FAY F e AYE FY
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oAl gk 7ol SIS 3t
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= tilste dde &5s FAE F IS
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oRE AR eI Bl the AEe 9
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T Qo m(Akerlof, 1970; Pavlou et al,
2007) 53] Azl A 7t HR vgj o=
I8l sk ekt EAIES tHEaL St

Arrow(1985)= X H|tJF oz e 4=
A o] FA gk NS A A% B
H(hidden information)2} %73% 3§ (hidden
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QI HAZE AAE7] o) e uigAR 545

1) Zelo]HAlo] thsk 713 Samuel D. Warren and Louis D. Brandeis”} Harvard Law Review®l] "The
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712 tiElQls Addetarat ks F0Al 3o
olge-2] A7} ©tHAkerlof, 1970). ©]2]3t
=A% AR BAE sfAdst7] flsixe 242
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o] AT E HFshkes WEEC] AA Ha ok
(AL, 2008).
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3lx] k= ez AME 4= ok Pavlou et
al.(2007)2 HAPFAY o]&ol o] Fufate
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privacy concerns)
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Hi olgse PHE BAY & e AYE
23} (Westin, 1967) FH Zelo]HA] def=
AR xetolA7E aiE ThsAdell tigk i<l
o YAlE gz AW 4 AHXu et al,
2011).
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o} ol2E AR ZotolHA] dEle AR
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HRSHo| AZ SIAtelES 7] 1A
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© AP EZ} o&E TN E AEEAE A
A F=rdA ] g B o= Qla) W
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2007; Xu et al., 2011). o]= AR2le] AR =g}

olHAIZ} HalE= Ae 7] AR AHU A

- 126 -



87}9) 4 zejolulA] wEREe] Ao]
TH(Smith et al, 1996). o]o] ¥ ATNHE 9l
Bl A8 Ao A mejoluia] deisl Hn

ZefolHA] HERkS 7] BAIE tet 22
MR At
H3 : Gx Zejo|ualol] thek AUl A4

HA7F 2= B ARSALY) AR =
ZhoHA] BEHhe-2 zobd Zlolth

324 AR Zglo|H|A] BIE HHS

=21 71E2 7199 v 4y oA
Al #2E Sl JAEUl ARAES IR
Qo Z 3t} gutzoz 229l 7|49 Il
THE AHU AHAES] 39 7YY

Aok A QIFUl AREARY] IPFA, T
(cookies), W72, AH|~ o] R7]2 S T
gk gloJE] #2418 F3) o]Fo] W thMurthi and
Sarkar, 2003). A7+ QTE{Ul AREAFE-S UL
o|ES] JHQIER S50 A4l AR setold
AIE FedAE REtE d8 wEd 39
7F] Al Ao IR RS B9 AlgetAG
24518 A Ao e 7] R Y
?H/\] AR 5 A sl E59} 7
5, 2011). o]} #-3}o] Jiang et al.(2013)
gholmAlol] ek He ol =2 A
21 AR el A 9] E‘r" 9] g Aol
ol tiet AR =2 HAs) s &}
] 3 o= o S9ES shef Al
Zelo| WA S BEsle dtha Avsla Qo
EEE AEU ARARE 2 ALl ES] 7RI
B BaEae] Eto] Q& A /IR

FAZA Aol AL < U= T4 W el

i

(O e
fo

™

%

Z

M

> o ro o
Nl (W<

>,

AAGANNA AR ZelolulA] el FESE U HENo] B AT

A 7V 494 BT S Qe o g
ALOIEE Ao]§ 3l sl &S Wk opet
ole]gt A}1lo] PFel A dAFS A}
7] 18l 1 ARFEONAl ARl #He
BEES FAH R HIE Aoltk o] A4l
o] A& P ARES AR FH AREE
o] TYsHA A &71E v mhaollAl 3
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AL HIgo] TAEofok sl fjxH 457t
LR FEF Az ge] Fruojol FrkF
AL, 2008). 1E]3 QIEYl AMEAISC] o]&
933] 2A2E F UEE /M= FEAo]
Jx]ojof SHol(Turow et al., 2005).

ol HAPFAHANME AE Ul AREAL
R Lol HSE 913 YAle|EL] =¥
GRE A7) otk AL YAE §gelA
E o JIIE Bael I =go] QI
ALEALSRe] B ZFEtet HEo] ZRAA]] 4
SUHE A &5 A5 AelEE HH

<E 2> T4

= g Ao, tﬂrﬁw MNAERE F5}
AHEEIA] B AR E e} BRE s 58
dh= Alo] ApllAl QAEER 28 9 5 9
The Aol 2] 14 H3he HH ZejolrA
R0} AAH Ao B =7} Fxlo] 33
oz A8 Zojth £ A7elAe dEY
AREAe] E xEtolrA] HlE 48 &
ke TANE R g3 AlF sk Frrgdel o
A ot 22 7S Al

T ZR Ao

AT

BEmA A= AT

o

A2He H PArte|EL JIIAE Bo ot AE FRE & 5 | Awad and Krishnan, 2006; ©1&

%, 2010

B3kaA A A S g Ae

A2V $)E HrtolEL] 7h1AH B 5o} AHEH 5o tisf] | Pavlou et al, 2007; 5% 5,

2005; 413] 5, 2012

AR ZElolHA] | Irte|EV} o] gate AH4le] /N1 He] tis ¢ | Buchanan et al., 2007, Smith et

4 Hele A= al., 1996; Xu et al., 2011
AEAF Arto]EL] ALH ) AR @ A] AR A F-E | Singh, 1988; Smith et al., 1996;
Ay ARSHE AT Son and Kim, 2008
3 AA R AL EL] AFHSl AR @ A] AR UEE | Singh, 1988; Malhotra et al.,
A& SZ AT e A= 2004; Son and Kim, 2008
AQLER | AQnS) B BA A A YAjoIE] lofe) | SNEL 198 Son and Kim. 2078
= oA 7Hel = QAS s Ax odgett an ranbois, ;
17 Ml I HE A st = Davidow and Dacin, 1997,
A4 VA B ol B3 FA)) i A] YALo|E o] B30 | Singh, 1988; Son and Kim, 2008;
P £ ARSI gElEE A Hkx] & 2008
2134 N R A3 A B Al 22<) 7199l & | Gronhaug, 1977; Singh, 1988;
ETHA]7] Az o7 Buks A7jsle A% Son and Kim, 2008; BF<]&, 2008
Rl NG Rl B3 EA) 2 Al A3e] 717 7P | Gronhaug, 1977; Singh, 1988;
ETHA7] Zo 7 Buks A7|slEe AL Son and Kim, 2008; BF<] &, 2008

AAARE ATE AT} AAARE 20t

EAT=

AlE] =] o] st ek M= Aw Colquitt, 2007; Gefen et al., 2003
Au A YA EZ AN AR B5 9} Aede 7838 AW | Chakraborty et al., 2002; Ducoffe,

1996; Luo, 2002;
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H4-1 : 2l YAl tigh X|71d FH &
F537 E ZetolHA ] st <1E]
Ul AREARY] e 2he] A(He BAE
ZHg Aotk

H4-2 : A= YAl tigh X21d 3F =
237 AR ZetolAle] tist <1E
Yl ARgREe] e 7He] F(h)e BAIE
243 Aotk

H5-1 : AEALS Irjo|Eof| i 2|24 AR
E5HAY AR zZatolwAof tigh <l
Ul ARgALe] A 7he] A< Bl
& 24 Blo|th

H5-2 : FEALE Aol E tist X|7td )
3249 AR ZejolmAof tgk <l
Ul ARgALe] A 7he] H(+)<] Al

g 28F Rl

B A7e Aol hj3t Azte An 2
7tel Y5 BEHUYOR Q1P YR
saolulA] Qedzk Qe AFEAle] An =t
oA HEWS) ofwe JFL WA EAE
shelala A ZeouA] PE A5e}] 9
3 ke AN 8 Ao ATR A
ANE FAEES] et 2244 Hole <¥

29} 2.

|
o, r
o,
i)
)

V. &
41 AR 54 R BA By

411 A5 33T TE B4 24
2 Adae el ARgAke] HH Zeto]
HA] HEHkgo] GEFs mX= Q910 HKW
zeto|HAlo] tigt A& A oH QI

AAPEAN N AR ZetoliA] AHE L]

ﬂ'r’
o,
r [e]
T
23
oo
2,
¢ )
%
r
-

)

AF8Ae) AR wejoluA] Fels
2lo2E Folujg)el ol £23 Azt
B QR 2Eegs x7E % 2L

g

AR ofee B dAellM

10€5E F 2o 7]7F B2t Aol A
ASANE A of-&3tal Y= FAHA
o AFshs &A50] v gt S o=
slnom F w3 1965-9] AEA] F BAA
SHAl S RAAY ASA7F EAshE 20579
AFAE AL 1765-9] AEAE HFH

2 Aeste] AFEAel ARSI & Al
Me AR A7Hds AAsk] S8l
FS AMgsIon BHETEE
E25 98l SPSS 18.0% x4
A2 23 2L 93] SmartPLS 2.0S A3}

=

R
ke

o,
9
pa)
£
m
9
o
o,
o
=
2
B
£
o,
o

28.4%= YERor, ARuEE = 26~304
7} 8.5%, 31~40M7F 52.3%, 41~50417}F
28.4%, 504 o]do] 10.8%= UEltoH, 35
B A o] &AIZHS 117 v]te] 22.2%,
1~3A17F w|¥lo] 49.4%, 3~5A|17F m]gho]
17.0%, 5A17F o)ido] 11.4%2 YebdTh
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T = %
W3 126 71.6
‘3 43 50 284
A 176 100.0
26~304] 15 8.5
31~40A) 92 523
1}o] 41~50A) 50 28.4
504 o]’ 19 10.8
Al 176 100.0
1AIZE W)k 39 222
4= ww IAIZE~3A17E m) gk 87 494
SlEYl ol & Al7H 3ARE~SAIZE wIRE 30 17.0
5A1ZF o) 20 11.4
Al 176 100.0
B3 e 20 114
A5 AE(=H WY 5 108 614
NP R =
oz A3 AR AE(eteld =8 F) 37 21.0
FHARe] 49 11 6.2
A 176 100.0
Aol %‘Z‘l etk 71 404
ﬂ aﬂjﬁ"(%%) + =t 97 55.1
9= A A3 Sl=t 8 4.5
A 110 100.0
AR R =g 110 62.5
H3S 7]&/AH 2 Uk 62 37.5
e A5 A 176 100.0
MAABRE Q= AlOJES] o]-& A 41 233
i_/lx_z:sl.o
ANgn 7H<ﬂxﬁmg A2 120 682
HIE 93 HNAAR BS H/W, S/W o]& 13 74
=g P AEUl AT NRJAAHE BE AH[2~ o] & 11 6.3
71E} 2 1.1
Al 176 100.0
NAPE B =3l A4 PF 126 71.6
MAA R NARE B2 =31 54 P& 23 13.1
Bz B3k NAFR BE vl &A= g% 16 9.1
N1 ¥ AR 2594 3 234 §F 11 6.2
Al 176 100.0
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A Mdoz 473t Son and Kim(2008)2] %
B xglo]HA] HEHM(IPPR) XES 23 &
9l(second-order) T-Z& AAISFG ) 23} 221
o= A% AR zeto|HA| Hanhg} 1}
8Rloz A3 HEAF AR, ARE A
&, NIEE AA, FAAQ AT, AH4 &
T A7, A B A7) 7] A A
F(formative indicators)Z AP oM o]&

Ao BAETE B ATl PLSE A3t

z2g2 mdS ZA57o] 3 BT
o

AAPEAN N AR ZetoliA] AHE L]

ﬂ'r’
rio
o
T
23
oo
=2
r )
%
r
-

413 FLYHAS HE

2 AT N SEAE e A
A& B3| Ap7]E a1 (self-reporting) FEZ
tol8E Rt ol g A-polle ATl
FoJHH H el(common method bias) 4|7} &

A=A &g A7t AtiPodsakoff et al.,

factor test)=

@ 89l AL SPSSE FS FA4F QQIE

X(exploratory factor analysis)ol|A] I

(eigen value)7} 1 ©]g<l 2219] 3t 7wt =&

e oy 7Y a9l =&dY sy
Beo] g agldy dujFo=w

2}
2 AH8Eal JthUrbach and Ahlemann, el STyt 24t AWE
2010) T Ath(WdE, 2012).
<E 4> SolyHEel AZE
- X7\ DR FEM T EERYZL
2 AN, %t A B %A %ot B
1 12.426 27.613 27613 12.029 26.731 26.731
2 6.946 15.435 43.047 6.841 15.203 41.933
3 4.117 9.148 52.196 3.968 8.818 50.751
4 3.029 6.732 58.927 2.872 6.383 57.134
5 2.642 5.871 64.799 2471 5.492 62.626
6 2.444 5.431 70.230 2.305 5.122 67.748
7 2.097 4.659 74.889 1.885 4.189 71.937
8 1.757 3.904 78.793 1.373 3.052 74.989
9 1.481 3.290 82.083 1.336 2.970 77.959
10 1.391 3.090 85.174 1.175 2611 80.569
11 1.148 2552 87.726 1.417 3.149 83.719
12 518 1.150 88.876
13 435 968 89.844
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B AN E <E 4>oMAY AR

of that &4 A¥ 1A

7} 1 odRl axle] 17 FEH 0 em A W

A a.el tigk A FAko] 26.751%%He A
o

ol FApyelel o1% oR7H

Kl
o
5]
td
o
Fo
o
it
Wi

(@2
—
|\

W

Juae] Az D e B

B AoMs 7RIS dA-sel A
2% S (reliability) 37
7l SARES 24 3
o A=}t HANEE 1o BE BAS 9

®
=
[}
d
o
~~
<
8,
&
<
g

AREZ A8 PLS BA =TS

AFolMe T A FRAA S8E A
W 2 1S (latent variable score)E 23} &
)l FEE T SRR A8 H
(Henseler et al., 2007) 23} 291 F+z2] AlFA
I B 7 & HEHOE Ry Ads

o PANGE 1) A2 B

51127 831 729 SAE P Uit 4]
A BN

12 891 7= SR

ot

A=

oX,
He

3
N
)

fru
re
-

td

ol
2,

H;
ot
i
—E
(o5}
=
oL
il
=2
=
o)

T2 SR g A=Y JrF A9 =2
EnlE  dlcronbach's a)it, TA AF=
(composite reliability)ate] 0.7 o]’do.2 U}
WAl Hi-2Z(average variance extracted)
ol 0.5 o]FoE Uegorns SARYS
OA] 221 891 F2= Wskslo] 248 AAJst

< ZEAT AR, SANBE AF, A
ABE AA, FA-2 d4E, 27 B9 A7),

2 BRk A7l tig ZA W a0
(latent variable score)S A&-3l T 221 291
T2 tigh 2F) 74 A 9] <5E 5>
XA Z28kE S cronbach's @)k, T4 Al
F| % (composite reliability)gte] 0.7 oo =
UERstal 3t S (average
extracted)3t¢] 0.5 °o]do2 Yehtomz Al
ol Je Ao FAd = gtk o} 2
b 821 Fx2 AAE AE ZEfo|HAl HE
H-go thsixe STt BAE FAA
#2 AR TR AAEAT

variance

512 1=} 29 729 AR Y4 O3 &g
A &4
B 4 2ARPE SR8 sk 7

Aol drig s SHHNEAE Lot
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ZAPFA A FR ZEle|HA] s sk A Bankgol] B3k A+
<E 5> 24 @90l EHzgol ChEt AM2[MI RSEEN BN
i Qol
AR|H S RS e I 3k AVE CR. C“?Qbf(’h
A7t EEAL - 0.910 48760
Hm EE42 - 0.890 33.615 0783 | 0935 0.908
nEmg EEHA3 - 0.903 46557
EEA4 - 0.836 23.334
12 2344 - 0.922 69.596""
A 23144 0.920 49526
H =T - ‘ 2 0.826 0.950 0.930
%‘B/;Ag 2343 - 0921 | 36658
B34 - 0.872 34435
=R - 0.928 61.429™
el A2 - 0.937 59.775
oy A3 - 0.957 96.857 0.882 0.974 0.967
Al e Ael4 - 0.957 105.086
a5 - 0.916 47870
ARA T AR 0.451 - 2.456"
AR AF 0.096 - 0.603
AR MR AA 0.481 - 2.495"
Zgold | BAgA QAR 0.376 - 2283 i i i
2 233
BEuS b 2] -0.462 - 2.421
ks
k4] 0.115 . 0.707
"p<0.05, ~ p<0.01
H7) st Aaz JeE ey 3 e old AF eldAo] = Ao =w HrlE 4 3l
o2 FEske g3tk AF g S o W ggAdS HEEAEEae Ale
FE9 2<% HAgk(factor loading)©] 0.5 ©]’F Frol TGS 7he A B 39w

<¥ 6> 14 22 EYZFol et = EfEN 24

| oiw | SaE | TAE | vm | ma | ) T | wn | mm | s
A 0.957
AX 0.207 0.925
BEEHA 0.071 0.465 0.885
E3haA 0.005 | 0429 | 0.466 0.909
A1 0.048 | -0.338 | -0.289 0435 0.885
o7 0.152 0.363 0.431 0.530 -0225 | 0.885
dar® 0466 | 0330 0.338 0303 | -0.147 | 0300 | 0.919
ARA 0.038 | -0.183 | -0.126 | -0.156 | 0272 | -0.120 | -0.133 | 0.952
AA 0448 | 0482 0.301 0201 | -0.082 | 0339 | 0424 | -0.053 | 0.944
A 0.595 | 0.166 0.046 0.068 | 0026 | 0.034 | 0307 | -0.111 | 0.402 | 0.957
39 0.074 | 0327 0.173 0243 | -0204 | 0161 | 0239 | -0175 | 0.139 | 0.168 | 0.933

Zadde) X% AVES AFS 9vigt
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W el Qe Aoz AR+ Ao
(Fornell and Larcker, 1981).
e 1% P AE mu

=4l
<E SIHAY BE FANIE e 89
e}

oy X
2

0l
)
i& 3
o, N
o M\
O,

rr
s
0]

fru

g

av)

]
¥

O,

o

H‘jr A Yehgom g o glgAlo)
Aoz Fsr 4= Qi)

B s
Flr ol N{N' & o
)
1o
2
T
X r{j
2y
o
N,
oy
2
)
In
i
N
B
ox

%o

T3S YERE= Redundancy %k ‘H’Wﬂ «1
R® %, AA| 2 =(goodness of fit)= H7}et
< ATHTenenhaus et al., 2005). Redundancy
Fho] ol ALt e AeE Hrid &
9).0.1(Chin, 1998) Z} TS R? ko]
0.26 ©)tolH XJ?]:]—E% APog 026~0.13
ool HIEE <0 F 0.13~0.02 o|4o]
W AT E sPE HrFe 4 At(Cohen,
1988). <¥ 7>< BW F2R 3 AYgwst A
WA o7 gFositial Frke o Sl

w3k 2R WA A F = (goodness

i
¥

5/3(communality)®] H3kS F3 7k Al
o o= Wt 4 =l 036 o de]d A
T5 APOoZ 0.36~0.25 o)Ato]H 3=
‘<0 F 025~0.1 ool AYPEE 5P
2 H7}gk 4= tiTenenhaus et al., 2005). <3
> BY REYY] ARt iAo R o

M oot

TERFY A& 3 o AL Ao
2 RES FEIA 7S AR FEX
%-’é(bootstrapplng) HalS o83l 5003] 2]
HEE- A E(resamples) 555 53l AAe
(Chin, 1998). <19 3>& R AFEFP<| 7}
AR 2 AR AFHH -3 AREE FE2E
Y AR 2 o8 ARS Frtetsdth

lm

VS|
ax

M

5.3 24 a3}

B ATolAE eyl AHgAe] An. el
e TR A

2, 3uAe Byt 2Aa) Be g7
42 St B ATos <54 1>

© W(Chin, 2010) ¥4 A3}

<¥E &3 & AFE Aok

of fityS H71e17] SJalde R*e) Baga &
E7> PxREe HEE 24
4 R Redundancy Communality
A An BT 0.783
22} = B3lAA 0.826
Ay o] A 0.325 0.130 0.882
AR zelo|A] HEuks 0211 0.062 0.295
23 A= V0268 X 0.697 = 0.360

- 134 -



AAGAN A Hr xefolnA] GRS ke U913 BENge] B3 AT
<E & FERYe xHFI 24 A3}
x| 2tgl x| 24l
=3 J2RE Qo CERCE ds 22
L =3l=|R| gt R 5 >
RPZk F-2k Rzt F-2t
5] 0326 0.331 1.315 - - _
- - 0.347 5.600
4 0325 0.329 1.049 - - .
- - 0.340 4.000
"p<0.10, ""p<0.05
(R%ncluded— R*excluded)/ (ky — k, ) = <ad9 >3 2l A7tE JH EEYPALS
et T Roduded) (0, 1) 4 2olA] Gelol f213 JFE FAE
<52] 1> F-3 32 (Chin, 2010) A0 7 e t-31=3.141, p<0.01) 7Hd H1-&
A=) ol AR Zejo]HA] deirt &
ZAwrR QA% AF, RS AZE . Alge] R A Ui F84E =4 9
AE EFEAT AR oM A 1Ho 2)8lt}+= Awad and Krishnan(2006)¢] 3+
BANE o3 Az Jeh}A] GgAw A NaHoE AR A9E HojF= Aot A
Ztel YT BN FE Zelo|uA] Y 71E P B AR ZalolHA] ded
o] #Adle o A7z yepd 7hd o8 Qe HHE Aoz JehKt-3k
H4-2¢} H5-2+ A=A = 71T 5 =5.584, p<0.01) 7Fd H2&= A=Y o=
FES ANE T3 FEE PAPlE e 23a4S slgjshe 3RS 7HR Akgo] A2l
Al AREAL] 2lE]= A 4E s B84 o] ZElo|HAl AHE FA 1 stk o]
o2 QIsf A4le] R Zeto|HAalzE HsiE A T 5(2009)°] Aok MGH o= Ak At
T REte E9HE 488 7 e A= Y £ HoF= otk
ERg o ofge QI AREAPL A AR AR Zelo|HA| dele AE Zglo|HA B
288 F YT AR Boof A F-8F  FukSo] foldt IS mxE Rog Yt
R AT A7tE PE B0 = 21 (+-%=7.381, p<0.01) 7 H3+= A== ATt ©]
Aol AR zelolmAl FeEAE REtt = el A o] QAell AHEAle] AR
= JIEM ARSAL] HHE 95t = 3le A zelouA] deirt AR Zelo|wA] REuks
o2 Yepith o f2]3+ 93-S v)ZITH= Son and Kim(2008)
o) A7g sl Fe Agolch
5.4 A+ 7 HA
B Aol AA1E 7ol gk 24 A

- 135 -



FARAZEHATE, A23A A43, 20143 129

x|zt gl
HE E5E¥H
(perceived information
non-transparency)

H1: 0.235(tgh=3.141"%)

H3: 0460(tEL=7.381"")

HE Z2L0|HA|
Hodrs
(information privacy
protective responses)

HE ZEH0[HA| .
=

HERT AL
s 2

v
.

(information privacy
concerns) » JHOIEE HA
x| zt=l / T + BEH gL
%”Eeﬁi’c%:ﬁ H2: 0.421(t7:=5.584*™) © HER =AY
( d « FIEE 201 H7
Uncertainty) ZHEE 22 A7
:
= HE2d |
:
H4-1: F-2t=1.315 H5-1: F-2t=1.040 ;
H4-2: F-2t=5.600"*  H5-2: F-Z}=4.000"* |
------- M metoluiA] @ st gl -
“p<0.05, ""p<0.01
<38 3> AF2Eo| FAMAD}
V. o AR 3 QAR AR AR FEL ojd gajo]

6.1 A5+ A&

B A7E An meelwA] delt eyl
AgAe) B4 BEEE Fuale] DA
£ 9132 4 ke PG HR Zejo)
B el fEske aolw 1z dls) B
SR QY AL8Rte] AR ZejoluA] wEwk
D PR FRELBERISEEE BR

915 ke g oR A2 Pl

=

ARG
l-fO
°
rit
Mo d

E7} A9 ARIPEE FASHA B3] ¢
3l AT AR A RE yskar )
o5 3tk o7)ddl= 7HIA
B Agzle] YR Bidsial olsfishr] o971
Ul AREAFERNA] A A=A Z
FehEE <3 3>S 2 7
B ApRs A etk SHAke BlE

o] 45%2 WS VA JERTS Ba S 5

24218 A
o]Fo YALO)EZ}F AR A
x|, AR o]ES

ARE RRPA o83t UAE BEA

3] Zra)e}a
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AEARE R Zefo]H Ao
Al Hrt.

ARk 0 2 24le] ARIFR I} QbxsHAl &
3 ok 7o) g e AHow 9
AtOlES] =gof &&= rtol] gink. uhehA
4n el mAlsh Blste] Qe AR}
g =o7] fsixe d8Ul AREARe] a7
o} AFglo] YAfoIES] AAHR Azl
S AR AERE A71HoR FAE Favt
Atk =, AAAAR BE9l FAE YAl EL]
NAFKE H]dxte] gt FA|9} =8 59
12 YAPES A7 A5-S seuA &
mo} olUg; =g FEL B3 ANAIAE B
39} AEE A SAHE 7hssAl & Aol

A, Al AREARS] F R sZeto]HA]
e AEUl AREAR] AR Zeto]H Ao Eﬂﬂ
HEHR-S Jo7|= A2 Yesth <3
© AE ZElo|HA| HERES-S JAst= C‘W
7FA &9 el tigk A gk okt
o7 AH ZelolmAlol] thd Ay 5ol &
222 olHuYl ALRAEL AR ATL A
F8tal rte|Eo] A7 Ap4le] JHRIF R A
s FaAgEel) YatelEe] tha ¥4
2 JaiEs Ue o= RIS o] &
3 AR, el AFEAFES FE oAl
=3 x]./\]oﬂﬂ 50}9_

R

Prx%

X

i

o) eV A Aake Aoz ek
o ol PAIEE BAT 5 gt Aol
QUEY SRS 0] Aale] HR ol Al S
BEY 5 e M FRieln A8 el

AAPEA N AR zetolwA] A E sk 993 Bawkgol] ddh A7

Al FaAle BEY Aotk

=7, AEU AREAES JR Zeto]HAld
g e T =ETE YAIE A
ZHale] JJIARE AASE A= YERHT
ol fA|EE TAIE & gl dsollA 8l
T FYAllES} Tl AE oA At
Az A ALl Eol| A= o e ARl A
JIBEE AAs e 5oz Audnt AR
EI AREALS] THRJIA R A A= 2811 719
ANA e A7t vl FAE 714 F Aok
Fundin and Bergman(2003)2] 1ol <|shad
A5t 1S FASR=E =& vlgo] 7]E I
e FA=d E+ B]-& Hls] 5~6u] A
T ¢ Bo] =var Awsia ok

AR, QB AREAES J R Zeto] Al
g Fe FEo] =EE FHANEEA
Aol Eof thgt FAFAQ AFS He o=
et TARP(1986)2] FAol| wlaw Q=
2Rl dellA] 54 7190 il ”}zg}ﬂ kL
2 4~599] FFY FRAA AR A

& AP Mdsket wel] 54 7190l
Buolo] 9l uAe 8~10W 9 A7 S50
M A1) Erke HEs }~ Aoz z/\}g;ﬂ

>~
>

>

ro

vl

P

>~
%

N
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lo
-{u:

ol

i

o,

hines

b

M
rlo

o rl

2kl 71149 ”é*éﬂr XLZHXq ﬂHgCﬂ] —1‘
Z

H
| 5 9] MR o2 EsHoR
= AR

B glo|HA| o
g @E% *201 ivh SHH YrtelEof
AH oz A4l Bks Ashg HAAE B3
AR e Ao g Vet TARP(1986)
o] ZAb mEw xRl oA 54 7Y
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o ko] Q= A F WA 4vete] 71
Bhe A1k A 96 Bte] gtk
steke s J1de) Bue AV g
Ao ZAE o] TAo] AAle] Buke
3 7190 AAFH oz A7|s) sldeks A
T8 7}sA(likelihood of success)©| x’% 0]
e Adol|A BIRE PFsoE HHE ]
tKSingh, 1990).

TR, QIEUl ARSAFES G H. et A
o thah el o] Eoha a4 AH4le) el
BH ARE SR AR o= AR Y
ERtT) of= BAIA] #AlolA il Eol| 2}
Ao QIR S IRE SR AlFshk= A
Boh A Algehs Zlo] g AHlau

EF HiEol SlejA o]S5e] "rkar wdslr]
uH'E‘?_] 7—] oz e & o)\gr

AN, AEU ARAES FE Zeto]HA]
o tigh 92 F=Fe] Erhal A graniAt
A3 22 A39 7)) 1H AR BRks A
71814 k= AL Z YETE ABIAP} A39]
718l A ERHE A7)k A B s
Hl-§3 o]F T3l F2 F e o5l uiF #
7he ARAY E7F A7) 3Es sk
28 o7} Bk 2uAE A4S B ¢
FonlAls) g A3e] 7)ol Avlgo 2
T AE o50] BE AVIskE A
she B8R Ao AaEE ARS
[SHAANE d 2 #Jqlo] e
o} vlgo] Aty Aed 39z}
7131 & Alelth
3 = o JEUl AREAPL Q14 s}
22| 7}V54(controllability), A& 7FsAd
(likelihood of success), HI-&3} o]59l tj3t 7}

30 Mr X 2
ar e to P
o Mo o 4
a2
N
roh oy

2
o i
i e

=

( m{o
2

=

o

N
)

rr

X](value of cost and benefit) -2 JH T
ojHA] Bzrkgol glo] e 5717k HH(Ht
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<Abstract>

A Study on the Causes of Information Privacy Concems and

Protective Responses in e-Commerce
: Focusing on the Principal-Agent Theory

Kim, Jongki * Kim, Jinsung

Under the premise that information privacy concerns can atrophy e-commerce by causing particular
behaviors of Internet users, this study focused on exploring the causes of information privacy concerns, the
related information privacy protective responses of Internet users, and measures for alleviating the
information privacy concerns. This study is based on the 'principal-agent theory, and established the
following as factors that cause information privacy concerns of Internet users: perceived information
non-transparency; perceived action uncertainty. Also, the information privacy concerns caused by the
factors were established as the cause of information privacy protective responses of Internet users. Also, the
concept of 'signaling' and 'incentive,' which were presented to solve the adverse selection and moral hazard
issue in the host-agent theory, was introduced to establish the following as factors that alleviate information
privacy concerns: trust; informativeness. Those factors were included in the research model to conduct an
empirical analysis.

The analysis has revealed that both the perceived information non-transparency (p<0.01) and perceived
action uncertainty (p<0.01) as to websites had a significant impact on information privacy concerns. Also,
information privacy concerns of Internet users (p<0.01) had a significant impact on their information
privacy protective responses who strive to protect their personal information.

In addition, when trust and informativeness, which were established as factors that can alleviate
information privacy concerns, were empirically analyzed, trust and informativeness had the effect of
alleviating information privacy concerns. Based on the findings, the following was confirmed: Boosting the
trust of Internet users in websites and offering useful information related to personal data can play a key role

in alleviating the information privacy concerns of Internet users.

Keywords: Information Privacy Concerns, Information Privacy Protective Responses, Principal-Agent

Theory, Information Non-transparency, Action Uncertainty, Trust, Informativeness
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