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Abstract The 2020 Digital polarization in accordance with rapid information and communication technology
(ICT) development arises as an important issue in the society of the time in S. Korea. And at that time of
2020 S. Korea society due to the multicultural families of nearly one million people are expected to start
full-scale multicultural society. So this study has been developed ways to bridge the gap as the digital divide
with a discussion of multicultural society policy relevant to advent of the era of the informatization. Also
under changing environment of this new paradigm, this study proposed that the future strategic direction like
expanded and enhanced information services relevant to multicultural families in S. Korea. So this study
focused on the strategy consulting of multicultural society policy with e-Government of S. Korea by the
application of ‘scenario planning’ as a foresight method. As a result, A desirable future vision of multicultural
society policy with e-government in S. Korea is to build ‘open platform’ based on ICT-integrated data services.
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(Table 2)The activities of each participant with integrated open platform for ICT services

Classification

Content

(Working) Committee

Inducing to clarify the classification for the policy of the various committees and further increasing the
possihility of systematic reflux

Central government
(agencies and sub-agencies)

Opening and sharing the policy with various competent institutions for the public, and further
co-ordinating, avoiding duplication services

Public institutions

Avoiding programs as specific duplication with target from various cultural support and regional hub
centers with the multicultural policy, and further providing customized available programs

Local Governments

Providing available the services to meet regional characteristics

Private organizations

Providing available the international programs with the other community members and groups

International Organizations

Enhanced support for multicultural families with a lack of language skills through foreigners or foreign
NGO participation, and improving the quality of services

Foreign Government

Improving the quality of service through participation in the program by foreign governments for
multicultural families, and subjects can be optimized to provide the multicultural program

Customizing and enhancing participation in the program, constantly raising the reflux for the program,
sharing the information with each other, participating in Services, taking a variety of the information by

Migrant the platform regardless of Korean communication through anytime, anywhere access to the platform,
customizing and enhancing participation in the program. participation for services can be increased
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