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Abstract The purpose of this study was to explore the effect of need for closure on college students' problem
recognition and communication behavior. Specifically, this research examined differences about situation
recognitions and communication behaviors across level of need for closure factors (preference for order and
structure, preference for predictability, decisiveness, discomfort with ambiguity, closed-mindeness). The results
show that the participants with higher level of discomfort with ambiguity and low level of closed-mindeness
are more likely to high problem recognition, constraint recognition, involvement recognition, and doing active
communication behaviors.
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Catecories Information | Information | Information
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Active . . L.
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(Table 1) Demographic characteristics

N %

Male 209 3.3

Gender Female 337 6.17

100 under 4 6.2

100~200 37 6.8

Income 200~300 89 16.3

. 300~400 119 218

400~500 107 196

500 or higher 160 19.6
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analysis)®} =4 % t-test(independent samples t-test)

EELEEL!
2 A3 5w
AROVER), A4 Al
AEM=3199] £A% 242t vehdeh, olels Az
vsEol % W, YIhgEe) 4% 7

= 3

=
o
o
/}il'
=
o
2
ol
]
ox,
I
-

F
ot
i,
poy
o,
[l
8,
B\
ﬁ\l_‘

Sl
2
i

N

N
o
=
rO

&

(Table 2) Descriptive for Need for closure

N Mean | Std.Deviation
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(Table 3) Level of Need for closure and situation

recognition
Problem | Constraint | Involvement
recognition| recognition| recognition
M t M t M t
Preference for | low | 4.84 150 548 L0 5.39 12
Order and . A .
Structre | high | 468 539 527
Preference for | low | 478 - L42 N 5.38
Predictability | high | 4.73 0% 5.46 o4 527 102
low | 4.77 5.33 . | 525 _
Decisi - ==
siveness high| 475 0.16 551 240 541 155
Discomfort with | low | 449 4o | 5.21 e | 499
Ambiguity | high| 507 660 570 % 572 il
Closed- low | 497 | | D62, (e | D62 |
Mindeness | high| 453 443 o8] 399 500 531
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(Table 4) Level of Need for closure and active
communication behavior

Information |Information| Information
Forefending |Forwarding |  Seeking
M t M t M t
Preference for | Jow | 341 Lo 3.63 07 362 173
Order and 02 [ .
Stroetare | high | 350 373 38
Preference for | low 354 | . |378] _ . |37 |
Predictability |high| 335 | - [350] - [372| %
low | 3.33 = | 360 3.66
siveness 1 gn 350 | 200 [37] P [am | ®
Discomfort | low | 3.35 . 332 P ./ —
with Ambiguity | Tigh| 353 247 110 7.39 108 .79
Closed- low | 365 e 4.03 » s | 4.05 e
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(Table 5) Level of Need for closure and passive
communication behavior

Information |Information| Information
Permitting Sharing Attending
M t M t M t
Preference for =2
orderand |2V | 1P| 0 M) 120 |19 ] 0w
Structure | high | 462 462 457
Preference for low | 4.72 N . 447 473 . *
Predictability | high | 4.43 2% 464 161 448 221
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Decisi 5 F——
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Discomfort | low | 4.23 e | 466| o | 417 -
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Closed- low | 510 | 1448 511 | e
Mindeness | high | 4.16 1070 461 128 4.20 810
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