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Abstract The purpose of this study was to grasp which effect the healthcare accreditation has on hospital
employees' satisfaction level and hospital management performance by comparatively analyzing between
accreditation hospital and non-accreditation hospital. As for difference in hospital employees' satisfaction level
according to accreditation system, the incentive payment and pride of own task at the accreditation hospital and
the hospital management effect were indicated to have positive(+) influence with statistically significant
difference upon the item such as accuracy of task performance owing to the business standardization. It was
indicated that hospital employees' satisfaction is high at the accreditation hospital and that the higher
satisfaction level leads to having influence upon the effect of hospital management. What a country
differentiates medical bill or supports medical equipment for medical institution that acquired accreditation is
considered to be a plan for activation that can allow non-accreditation hospitals to be able to participate
positively in the voluntary accreditation system.

Key Words : Accreditation, Hospital, Hospital Employees, Hospital Employees' Satisfaction Level, Hospital
Management Performance
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O folv@ Aol(F-020, p00D)E Mol Rgkort A, TRAF, A%, nEFe, TEIANAE ¥ o
AFW oA S 326050, 0599 3420045, FHAI} AFWY B T BAHOE folul Aol
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3
(F=6.928 p<0.0DE Holil itk

(Table 1) General Characteristics

Non-Accredited Accredited
Categories N % Hospital Hospital %
N % N %
Male 2 24.0 38 25.3 34 22.7 292
sex -
Female 208 76.0 112 4.7 116 713 (685)
20s 83 217 52 34.7 31 20.7
Ag 30s 98 32.7 57 38.0 41 21.3 25.060
es
40s 8 29.3 3% 24.0 52 34.7 (.000)
50s over 31 10.3 5 3.3 26 17.3
Highschool 14 47 9 6.0 5 3.3
) college graduates 119 39.7 72 480 47 31.3 29.940
Education —
University graduates 136 45.3 67 4.7 69 46.0 (.000)
postgraduate or higher 31 10.3 2 13 29 193
less than 30million won 105 35.0 79 52.7 26 173
from 30million won to 40million won 92 30.7 50 33.3 42 280 67.150
Annual salary — - _
from 4omillion won to 50million won 55 183 16 10.7 39 26.0 (.000)
more than 50million won 48 16.0 5 3.3 43 2877
Doctor 8 2.7 2 1.3 6 4.0
Nurse 107 35.7 54 36.0 53 35.3
. Chemist 12 40 2 1.3 10 6.7 11.450
occupation - —
Medical technician 89 297 43 287 4 307 (043)
Administration 68 22.7 42 28.0 26 173
Others 16 5.3 7 47 9 6.0
Employment Full time 266 887 130 86.7 136 90.7 1.194
status Temporary A 11.3 20 13.3 14 9.3 (181)
) Clinical services and support 131 437 59 39.3 72 480
working Administration and others 7 247 40 2.7 3 w7 | 222
department (.318)
Nursing Department 5} 317 51 34.0 44 29.3
less than byears 9 33.0 71 47.3 28 187
. less than 5to 10years 55 183 20 13.3 35 23.3 35505
Years of service
less than 10to 20years 64 21.3 34 2.7 30 20.0 (.000)
more than 20years 82 2713 25 16.7 57 38.0
general hospital 75 25.0 46 30.7 29 193
o university hospital 90 30.0 54 36.0 36 24.0 16527
classification (.000)
National and public hospitals 135 45.0 50 33.3 & 56.7
Total 300 100.0 150 100.0 150 100.0
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(Table 2) Difference in hospital employees' satisfaction level according to general characteristics

Categories

Non-Accredited Hospital

Accredited Hospital

Mt SD T/F M+ SD T/F
Male 270+ 0.51 o 3.06+ 043

Sex Female 2.85+ 042 18D 314% 045 087
less than Syears 2.90+ 0.49 308"+ 0.38

. less than 5to 10years 281+ 0.42 305"+ 041 o ot

Years of service less than 10to 20years 273+ 035 2084 300" 049 2108
more than 20years 268+ 0.42 325"+ 045
Doctor 3.66% 0.07 2.92+ 062
Nurse 281+ 0.35 3.14+ 0.39
. Chemist 2,56+ 0.07 _ 3.22% 053

occupation Medical technician 279+ 047 2055 314% 0.44 0.466
Administration 277+ 051 3.06% 0.52
Others 3.03+ 0.42 3.13% 0.29

Employment Full time 2.80+ 0.44 1958 3.10+ 0.44 L84
status Temporary 293+ 0.49 3.34+ 043
working Clinical services and support 280+ 0.47 3.16% 0.46

department Administration and others 281+ 0.51 0.077 3.02+ 045 1.202
Nursing department 2.83+ 0.36 3.14+ 042
general hospital 2834+ 052 298+ 042

classification university hospital 274+ 0.39 1.251 3.15% 0.46 1.750
National and public hospitals 287+ 0.42 3.16+ 0.44

Total 2.81+ 045 312+ 044

’ p<0.05°14 -2l u]3slc)

(Table 3) Difference in effect of hospital management according to general characteristics

Categories

Non-Accredited Hospital

Accredited Hospital

M= SD T/F M+ SD T/F
. Male 3.05+ 0.55 3.20+ 0.54
Sex Female 1.280 0292 3.33% 046 1413
less than byears 3.11+ 0.55 341+ 041
. less than 5to 10years 2.79+ 0.50 . 3.32+ 041 .
Years of service less than 10to 20years 3.03% 055 2051 317+ 052 1.280
more than 20years 2.98+ 0.48 3.30+ 0.52
Doctor 3.36+ 0.10 3.33+ 0.56
Nurse 3.07+ 0.58 3.42+ 0.39
. Chemist 271+ 0.40 . 3.27+ 0.23 -
oceupation Medical technician 3.02+ 050 0427 3.25¢ 050 1658
Administration 3.01+ 0.57 3.11+ 0.59
Others 292+ 0.34 3.37+ 0.54
1 + 5 +
Employment status ’f::rlrllp(t)lrjlr? :;(1)?1 ggj -0.680 gigfi 832 -0.896
. Clinical services and support 3.02+ 0.52 3.28+ 0.50
working .
department Administration and others 3.03+ 0.57 0.011 3.17+ 0.52 2.940
Nursing Department 3.04+ 0.55 3.43+ 0.38
general hospital 3.07+ 0.51 3.02+ 0.52
classification university hospital 3.01+ 0.56 0.220 3.42+ 0.45 6.928™
National and public hospitals 3.01% 0.5%49. |n =y 3.34+ 0.44
Total T 330+ 048

“ p<0.01el A Fo]m Bk,

AF a<b<c7t thEAl A 212 Duncan®] tHeHSASoR A A3 (p<06), B 1o

FOIR A1} 912,
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(Table 4) Satisfaction Level of the Hospital Employees

Non-Accredited Accredited
Satisfaction Level of the Hospital Employees Hospital Hospital T
M = SD M + SD
The healthcare organization accreditation inspired my pride regarding my 209+ 8] 301+ 88 o5
work
The health'care orgam'zatlon accreditation made me think that my work is 333+ & 335¢ 70 o3
important in the hospital
I am being respected and trusted in my workplace, considering the N N B sk
achievements that I have accomplished in terms of the healthcare accreditation. 283+ .78 322+ .74 4494
The }}ospltal has paid incentives since the accreditation of the healthcare 193+ 82 273+ 100 7R
organization.
Since the hospital was accredited as a healthcare organization, I have been
given an opportunity to develop and display my ability. (Overseas study, 254+ 81 278+ 87 -2.470"
Workshop, Conference etc.)
fl‘he h.osp%tal is pr.0V1d1ng 'equ1pment, forms, programs, computers and so on 203+ 79 336+ 69 5078
in delivering medical services.
Since the hospital was accredited as a -healtl-lcare organization, its internal 07+ 83 309+ 74 9 964"
employees began to have more confidence in their bosses and co-workers.
Since the hosplt'al was accredited as a healthcare organization, its medical 304+ 8] 337+ 75 36347
knowledge and ideas have been further improved.
The entire mgdlcal knowledge of the hospital has been improved by the 315+ 75 338+ 67 9 808"
in-house training.
Thg. hosp1tal is making an effort to provide employees with convenient 950+ &5 201+ 9] _3866™
facilities (staff lounges).

* p<0.05, #* p<0.01, *#+* p<0.001
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F A AdE a8 oR S8 AU A ¥ a=g0) a8 27 o ExoA o3 o]
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= = A o DESEIES 5 . . <
5 Ul TARSE sangp Amilad gl o go) fpa7Rae 2AE A% <Table 6>9) 2
E'l’é‘d”‘f :]o]r,} 0“"1 H] ?_]%tﬂ’of—]oﬂ}‘i 295 o]zmg o] L]—E]—‘;J{E]— 9]37]1 ?l%“j] :ILAJ%Q] U]_zl:oﬂ ]5(]
p=Y EAA o s 5l = - o
oAM= 32098 FAHeE vt ?‘} 1ITI=39%67, = Jare Ame = AueEe 121%2 sobE|glon]
p<0001)'§— E.o] E]' -/]E—ﬂ‘?_ ?_]%“—?: —|‘_ '/] /‘]' 9]&7]1 ?l%‘([%292 p< 1)0] :’L;\qoll] u]_ZIIoﬂ %
ol IRt Ztﬂ e) OlZ W< [e) -
V7R sEePAE oA W] ISR 277 Q1S WAB6E amgon gojg 4K () FHF-0253, p<00DE vIA
= 57:”Xq °F 9]‘:’]5]' 7(]' ](|T‘:4.145, p<0.001)% H = Zigi L]—E]—‘ﬁ,:q— o]‘—‘:— 9]37]3& o]z o ‘?;]'3 Boj_glo]
ol Son, TR AT F ARANSWORIA & qhqe) wamsk wohe e e, A ow
X]’ge “E}}” :‘[: 9»11];}'7 01]}‘1 H] Sy Bé% 3.04, glgﬂ-‘y_?_%_% IC -QJO] _‘rL}ﬂ q] u}zl:oﬂ ngj)kg U]
?_% tg% 3372 %74] 49_§ %9/]1]]6]— i}O](‘T|:3.726, ;]E‘ Z‘lgi E’_Oil ;ﬂq_
p<0.001)E Ho|i 9o, ‘S-S gur|AlFe
(Table 5) The effect on the hospital management of hospital employees
Non-Accredited Accredited
The effect on the Hospital Management Hospital Hospital T
M £ SD M + SD
Since the hospital was accredited as a healthcare organization, the number of in 398+ 9 209+ 76 3.010™
and out patients has increased. B R '
The standardization of tasks according to the healthcare organization _ [y—
accreditation has elevated the accuracy of the performance of employees. 305+ 11 350+ 64 5530
Since the hospital was accredited as a healthcare organization, it has . s
been able to utilize its resources (funds, materials) more effectively. 287818 320+ 14 31
Since the hospital was accredited as a healthcare organization, most internal . -
employees are satisfied with the healthcare services they provide. 296+ 16 329+ 76 3967
Since the hospital was accredited as a healthcare organization, the B e
morale of the employees has been raised. 277 83 316= .79 4145
Since the hospital was accredited as a healthcare organization, it has 304 &3 337+ 7] 3706
become easy to obtain related data from information systems. T R '
The accreditation as a healthcare organization facilitates the provision of required 395: &3 358+ 69 3714

trainings in my hospital.

* p< 005, #* p<0.01, =+ p<0.001
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1.291
1.145
1.743
1.162
1.085
1.291
1.145
1.743
1.612
1.085

1.672
-1.771
183
25117
2.164°
6176

-1.845

5.176™

beta
-.109
011
180
149
.350

Standardized
Coeffcient

103
-.107
005
109
292

beta

Standardized
Coeffcient

082
073
049

Standard error

003
.086
073
043

Standard error

018
207
158

.301

Non-Standardized Coeffcient
1.637, F=8.888"

005
-.159
005
103
225

1.768, F=9.253™"

Non-Standardized Coeffcient
B

e,
S,

0|

0]

1
1

(Table 7) The effect on the hospital management of hospital employees

(Table 6) The effect on the Satisfaction Level of the Hospital Employees

2]
A=
2]

121, Durbin-Watson
A=

117, Durbin-Watson

Years of service
Years of service
Employment status

Employment status

university hospital

National and public hospitals
Accredited Hospital

university hospital
adj R?
sk p<0.00100 4 fr<ju]

National and public hospitals
Accredited Hospital
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The Effects of the Healthcare Accreditation on Hospital Employees' Satisfaction Level and Hospital Management Performance

(Table 8) Influence of hospital employees' satisfaction level upon hospital management effect

Non-Standardized Standardized

Coeffcient Coeffcient t VIF
B Standard error beta

Years of service -.014 004 -.269 -3.722" 1.280
Employment status 176 116 107 1.515 1.226
university hospital 301 094 269 3.195™ 1.740
National and public hospitals 173 .082 180 2.103" 1.798
Satisfaction Level of the Hospital Employees 635 073 590 8691 1.127

R*=411, Durbin-Watson= 1.980, F=20.131"""
sk p<0.001 Oﬂ /H %9] 1—,] ?3’}1:},

Hospital 1
Employees' .—@
Satisfaction Level
37
. 1 e 35
@ Accreditation

.19
Hospital 1
Management @
Performance
[Fig. 1]
Path analysis B SE. CR. 5 P
Hospital Employees’ Satisfaction Level <« Accredited Hospital 254 042 6050 330 e
Hospital Management Performance < Accredited Hospital 194 047 4086 225 wxx
Hospital Management Performance < Hospital Employees’ Satisfaction Level | .346  .062 5608 .309  sxx

1) SE¥ Standard error(EF2.2H 9] ¢fztoln], CRE Critical ratio®] 2FAbe]tt.
2) frome 2o Aeke {o5FE p0.06E 7IELR Stk

guslBelFe PR ARHAN)0E d = o ekt ol gusjmelFe] 2248 7
S WA o, PYdadds APH(225) 02, 7+ A9 RV =1 WA e E Folbdg onleitt
(1222 G rA= A o2 UeTh &, 977] T NEEE HYLgdadel JHA(3092 &S
# A% PAY BERe] ARHoR JHL MA W mAE o et ol P4 WERT} 58
T olE WL g el - b o S nx]  FE HYedanE wobyS onlsith

Independent Variable
Dependent Variable Effect Hospital Employees’ Satisfaction | Hospital Management
Level Performance
Direct Effect 330 225
Accredited Hospital Non-Direct Effect - 102
Total Effect 330 327
Direct Effect - .309
Hospital Employees’ Satisfaction Level | Non-Direct Effect - -
Total Effect - .309
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