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The impact of service composition factor on organizational
performance of long term care facilities for the elderly people

Juang Han Chea"
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Abstract

The purpose of this research was to identify how service composition factor impact organizational performance of long-term care
facilities for elderly people. The target population was the staffs who were working at long-term care facilities for elderly people in
urban areas of Seoul, Inchon and cities in Kyonggi-do as of September 2012. Independent variables, main factors for organizational
performances, are leadership, educational training, compensation, initiative, and service quality. Dependent variables are selected as duty
satisfaction, job performance, financial aptitude and beneficiary-oriented policy. SPSS verl8.0 statistical computer program was conducted
in order to analyze the multivariate statistical data. The results are examined in detail in terms of the influence of two managing systems
in the seniorcare service on the organizational performance and the evaluations of the relation and difference caused by the input
variables in two managing systems. In one case of the influence of two managing systems in the senior-care service on the organizational
performance, the findings show 1) the influence of the service managing factor is clearly related to duty satisfaction with the result of
0.001 (F=37.429) regression data, 2) the influence of the service managing factor is clearly related to job performance with the result of
0.001 (F=55.099) regression data, 3) the influence of the service managing factor is closely related to financial aptitude with the result of
0.001 (F=56.904) regression data, and 4) the influence of the service managing factor is also clearly related to beneficiary-oriented
policy with the result of 0.001 (F=61.367) regression data.

Keywords: Long-Term Care Facility, Service Composition Factor, Organizational Performance
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