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The Effects of Emotional Labor on Emotional Exhaustion of School Dietitians
: Comparison on Level of Self-efficacy
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Abstract

The purpose of this study was to identify the effects of emotional labor on emotional exhaustion among school dietitians according to
the level of their self-efficacy. A survey was administered on 300 school dietitians during September 2012 and a total of 277 usable
questionnaires were received. The data were analyzed by using the SPSS 18.0 package program. As a result of principal factor analysis
for validity test, 26 variables were classified into one factor for self-efficacy, three factors for emotional labor and one factor for
emotional exhaustion with a total variance percentage of 67.371%. Internal consistency was estimated by Cronbach’s alpha, which
yielded reliability coefficients of 0.922 (self-efficacy), 0.916 (emotional display), 0.806 (surface acting), 0.808 (deep acting) and 0.850
(emotional exhaustion). Subjects were segmented into 2 groups of ‘high self-efficacy’ (n = 159) and ‘low self-efficacy’ (n = 118)
according to the cluster analysis for self-efficacy variables. The ‘high self-efficacy’ group exhibited higher education(p < 0.01) and
served less lunch meals than other groups (p < 0.05). According to multiple regression analysis, the emotional display proved to be
significantly and positively related to emotional exhaustion ($=0.319, p<0.001) in high self-efficacy group. However both emotional
display ($=0.233, p<0.05) and surface acting ($=0.262, p<0.01) were positively related to emotional exhaustion in the low self-efficacy
group. These results suggest that school dietitians should be more aware of their self-efficacy to relieve the effects of the emotional labor

on emotional exhaustion.
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Factors & Variables

Factor loading Cronbach's alpha

Factor 1. Self-efficacy 20.290" 0.922
I am confident that I can perform effectively on many different tasks. 0.864
When facing difficult tasks, I am certain that I will accomplish them. 0.849
I believe I can succeed at most any endeavor to which I set my mind. 0.813
Even when things are tough, I can perform quite well. 0.798
Compared to other people, I can do most tasks very well. 0.794
In general, I think that I can obtain outcomes that are important to me. 0.777
I will be able to achieve most of the goals that I have set for myself. 0.773
I will be able to successfully overcome many challenges. 0.743
Factor 2. Emotional Labor: Emotional Display 19.930" 0.916
I display many different kinds of emotions. 0.876
I show some strong emotions in my duty. 0.847
I express many different emotions. 0.843
I display specific emotions required by my job. 0.812
I adopt certain emotions required as part of my job. 0.774
I display many different emotions when interacting with others. 0.773
I express particular emotions needed for my job. 0.733
I express intense emotions in my duty. 0.674
Factor 3. Emotional Labor: Surface Acting 8.433" 0.806
I resist expressing my true feelings. 0.869
I pretend to have emotions that I don't really have. 0.859
I hide my true feelings about a situation. 0.766
Factor 4. Emotional Labor: Deep Acting 6.493" 0.808
I really try to feel the emotions I have to show as part of my job. 0.893
I try to actually experience the emotions that I must show. 0.885
Factor 5. Emotional Exhaustion 12.225" 0.850
I feel fatigued when I get up in the morning and have to face another day on the job. 0.871
I feel I'm working too hard on my job. 0.779
I feel frustrated by my work. 0.766
Working with people all day is really a strain for me. 0.755
Working with people directly puts too much stress on me. 0.723

Y Variance %, Total variance %=67.371%
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Fig, 1, Comparison of the level of self-efficacy by cluster

Table 2, General characteristics by cluster
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Cluster
Items Total Cluster 1. Cluster 2. ..
. Statistics
High self-efficacy(N=159) Low self-efficacy(N=118)
Demographic characteristics
Age (years)” 37.3+7.4 37.1+7.2 37.7+7.7 t=-0.668
Academic background” x>=11.531"
College 22( 7.9) 13( 8.2) 9( 7.6)
College+Transfer to university 27( 9.7) 12( 7.5) 15(12.7)
University 156(56.3) 81(50.9) 75(63.6)
Graduate school 72(26.0) 53(33.3) 19(16.1)
Marriagez) x*=0.165
Unmarried 95(34.3) 53(33.3) 42(35.6)
Married without children 21( 7.6) 12( 7.5) 9( 7.6)
Married with children 161(58.1) 94(59.1) 67(56.8)
School and foodservice characteristics

Position” x=1.153
Nutrition teacher 207(74.7) 119(74.8) 88(74.6)
School dietitian 65(23.5) 36(22.6) 29(24.6)
Public servant 5( 1.8) 4( 2.5) 1( 0.8)
Career as a school dietitian (months)l) 127.6+91.9 119.3+£87.8 138.8496.5 t=-1.759
School typez) x*=0.120
Elementary school 221(79.8) 128(80.5) 93(78.8)
Middle school & high school 56(20.2) 31(19.5) 25(21.2)
Distribution Place” X*=2.408
Classroom 184(66.4) 100(62.9) 84(71.2)
Dining halls 65(23.5) 40(25.2) 25(21.2)
Classroom & Dining halls 28(10.1) 19(11.9) 9( 7.6)
No. of lunch meals” 1130.7+670.1 1055.0+407.6 1232.7+903.7 t=-2.198"

Y Mean+SD
2 N(%)

" p<0.05 7 p<0.01
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Table 3, Correlation analysis between emotional labor and
emotional exhaustion by cluster
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Table 4, Regression analysis of emotional labor on emotional exhaustion by cluster

Independent variables :

Dependent variable Cluster Emotional Labor B SEE. B t
Cluster 1. Constant 2.453 0.290 8.470""
. High self-efficacy” Emotional Display 0319 0.087 0.281 3.668"
Emotional Constant 2.135 0.395 5.400"™
Exhaustion Cluster 2. . ) .
Low self-efficacy” Emotional Display 0.233 0.097 0.210 2.397M
Surface Acting 0.262 0.085 0.271 3.104
D R=0.281 adjusted R’=0.079 F=13.455""
? R=0360 adjusted R>=0.129 F=8.535""
p<0.05 7 p<0.01 7 p<0.001
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