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Empirical Study on Relationship between Influential Factor in Smartphone Purchase
Consumer Aunreness

Kim, Hyung Jun

{Abstract)

This study is aimed at considering the relationship between the influential factor in
Smartphone purchase and consumer awareness. For this purpose, this study set up the
influential factors in Smartphone purchase as advertising effect, brand effect and usability
effect and corporate image effect, and considered the relationship between these influential
factors and consumer awareness empirically. The research results can be summarized as
following 3 parts: First, the four factors suggested as the influential factor in Smartphone
purchase were verified to have a significant influence on customer satisfaction and customer
loyalty, and thus, it is thought that the bigger the influence of these factors, the more
customer satisfaction and customer loyalty will increase. Second, among the factors suggested
as influential factors in Smartphone purchase, the biggest factor in influencing customer
satisfaction was found to be "Usability Effect’ while the biggest factor in influencing customer
loyalty was revealed to be 'Brand Effect” As a result, this study could learn that it’s
necessary that "Usability Effect’ should be considered more preferentially than other factors
in order to enhance customer satisfaction while 'Brand Effect’ should be preferentially
considered in orderto raise customer loyalty. Third, it can be judged that in the relationship
between customer satisfaction and customer loyalty, the bigger the customer satisfaction, the
higher the customer loyalty. It is hoped that such research results could be applied as useful
materials in time of establishing the marketing strategy. Nevertheless, this paper makes it
clear that due to the constraints in the number of sample areas and samples, there is a limit
in objectifying the research results into all areas.

Key Words : Smartphone Purchase, Consumer Awareness, Empirical Study

[ A2

Z ol Il Bupd AAAEe] ARl <JshH[1]

*
*%

Jelejstin 1A 2847 AR

& = 2013d MUt e Tule oa dTHAE
A

2vpEZe] Wkl YeAZE A 42770 o4
oM &3 10298 93 JoR didsta gl
Tl T A AN AAIRL dejubete]
AAAE 2 g so) o] = ol 29719 &

7PN 2717 B azE I QI o] 2E oA

O EEA 011



‘mMO

284 o)

e o) wull A Au|AgAel o] R w

=
=

st giek. olo] A

84,

ATE ATtEE Tl

3

=]
. &

oy
a

e A58

Hed 55 oA &

<]
ol

izl
N

il

Fot.

]

S-H7F ¥ A71E o

ofel] Zwp

)

)
m

o

jgase]

3

SELE

goz s

o

A 7

E X
—_—1

%

2 ojTojgom, 4ol 24}

2

fol w7} of

ol the

o] F¢ A3

bole), A} o)

&0

SE AR 5H R E A

]
&

=iy

btk A

9]

20~50t¢] A2} FEE AFAR 4

dolrt. w

e

£ 34 317)(loral customer)S &

71742 2014 99 29 5H 2014 109 49714

A" A=

o i

7

H A5 BF 572 FAENeY, o] &

;Q]

SPSS Win. 115 & A&

L
e

w o] &d ALY =T

2 Qla] ~rtEE Tl A3

ol

3} AT

aE

]
4l

2.1 20fEE A3t o)

—_
no

sy, ‘HA

kel
B

2R Qe 14 715E 7

o

I the gelo] o

FoQ e FO9I7R i snpEEe

o1z
3%

o Frhel

o

s

=
O

o] 7}

il

BlH)
P

)

ZEICER RS

Foick, olelal A4 AT Asp AulEE A

a%s

212 N103 H42



soLEE Tole] GRagst A6 A4k By A7

=2 EEEEM DYNA-TACEPrH
ZUEELS 19924 [BMY] Al
(Simon) ©] 1 2.1, 71 ¥ 19961 Nokia 9000°] %7|

ti= 20071 o] - of &9 ofo]E} 2| gtERO)
E7F SAEEA A FE L=, RIMARS B2 2]
S AFeE EAAR tFErt olfAEAM AeF
U h27](PDA - personal digital assistant)E U] A5}
7o) olZgnk, o F BX 237 st AR 2nh
EES FUED 24T F A= FlvE 433
g3 2008W ARIEE XAS HH(%QO})
RIME 22 8 23), )olg (el 252 ob,
ERRET) F I FoEgAE
SThE EAlsklty o % 2009 T &4
iPhone G¥d| 3<¢lo], A4 AYA, LG SE
SKY |7}, 7= UM A & B éU}E%O A E
of S 2okEE A AL s A
om, o]tz 2rkEES] YFahE ojohink
2lEES] J)5e dw FulED 2 FoEe
% Ur HlOlH EL, TAIAA|, sk
E, 0 s 2

1o o b S

>

2011»4 3¢l 100074,
201211 8ol 3000%H8 S %ﬁr*o‘}"ﬂ o, 2014 9¢¥
A = 2rHEE o] 8AF7} 400098 & Hol it
[5]. olelg 57t FAlehe de Hode w27
T A 1Y Tt AR LAY B 2~
npEE ko] Ak ofstE Wolzl Ao w vhEbkk
o AR B A gl 7MY = A
Akl EfFo] 7 A, Al WA FEIE FolE
o] LGZAe} M, &= AFAFEY] AATE A
g Ao QA= Ba ltie].

Nlr

<

2.0 2PEEE o] YL} AP

_‘:_1/]-
=2

aulAe) AFETFUe A A7 D)
}d

o] Wakte] A TN A AF Y
.

ast, Fa av iOlUle, 3] *J &, A,
Z1dolv Al &3t & ullg- vFetet ofel s 7+

A, ASAE 2tEE ATl viAE 9%
& A7 o, BRIFA, A7 #3)4, A7t
8408 AN HATEA A3t A7t 8ol
At A7k 84S FFE viRIvhe TME 7)1
A71a0 QEHYL @, wieE o) BRlEsh d
A 89S AU, A, B, Aok,
o] 5 FoR AN HlA Frjele] mA]
B 9FE AL U10]. olsh= 2] ~nkEE
A% A SN 71908 RS FHoR
et 5= gl olw AvtERe] TR, A, 2
71 o AR 54, el s, WA, oz
ol 5ol 7I5H 54, vAtew M4, A/S #
4 5ol A 54l aARE Al 9

E
s FEAS B4 S Qo1 28 7&’5

CRENEEOE 2R 213



7
Al
=

a

g0l gint Fa

=
SEERECES

-
L

7tekel Bl A

=

[¢)

-

?_
Faayt

ol

=

=

=

SHA Farol] =

kil
3

o

figs!

g

13

[e}
A8

43}

1

A
Ao YRt gle17]

o olatst 5

121
9]

0]

A
’ 7 H HO]—}S{ 7 %

3T
™

_‘I
TE AA

g

Eil

QITHI3L. WA, Aswe snpEZe] LojAA

Rz
W2 HEJn|to], $-4918Yl, DMB, RFID, t

Az

sofEE ok G} 27 ¢
AE, 292, T A&7l o

2~
=

Ar Aol B AN 2upEEY A

o= A 7, QA

oq A

=
;OL

2o
B
1o

kviel

X
i

w

o
pw

B
N

ol

_—

i

af

st} )

5

AN A e of

=

=

o ApAbe] BRI

[e)

HY= o]u)A|
d= 7k

H

o}

0
ol

A7l 2t

]

HH 7|2

-

pakel
=
sfo] 2

SR

[

o

)=}

]
3z 7
7

"

ARdTeol AR
a

L

o]

H

o]
28 ATl FohE SR

AR A HEIH o2 AA]

#lo], HefE

o1 MR 1
2.2.1 3L

ol| A

}

<0
B

il
=5
o
ﬂro

El

ol WAL
CREL

\r

R

o

o]
PA

o~
T

p
-
=

A Aoz 1}

H

st} Bals o]n|X

s
_,

]

A 217

gul

nA7} H8 AoZ B 9rH1s].

=

H

0]
%

tol ufel

I

]

[e}
T

=

ZH Al A,

3Fo
=

.g_
H

T

of Fam Aol th

3l QITH15].
214 H102 M42



ColEE Fohol GG AU A4ke) HEY AT

EAEE HAEY 4 SAo] A9 AAF2 AolF d<(Jakob Nielsen)oll WEW AMEAS 5
of =EE  AEF FHS T slow, o g THA V%, = 85 e &0l (Learnability), E-Ad (Ef
AES B4 549 289 B ohyet a4 §45  ficiency), 719 801/ (Memorability), ]Eigr(Errors)
Uehlle 444 or 2 zheg, Bals Agss 3 94 Satisfaction) S ARl QTH23]. ol 7)14 &
Aol 54 BRAEs} fedsto] AdE= AAH, A 59 Solde 2R AlES Sk H 2ol
A Fdolgt & 4 Stk wEbA BHAEY Aske AZRE onlstal, 8498 AHEAL AE Vs s
Al FA5E dsto] FEI AdeES 2x ks H Aol ARR ondith 719e] fold
Fobs AASAA FelErleh dsto] AEAAe]  ofn] Sad dS drid 719s] HwrtE Bt
FA7|ES AT BA= L A7k sl sk VlEolth mAMoR o g&e AREATE Wet

U AL Bz Felaks Aom[19] nAE] = o] £% FRE Tt
Hfco] gk %53 Ador NS whgdo| ZUEENA Y] ALY e 75H AR
ko] BRAESE APEs A o Qe 83 o]l SA] AEA, olEA, ol HeA o AR #
Atk AEg T BRE JWAI Auke] A oS SR sh, ojEe Aol SHelA A
of oJulA7} YA EFF eF Bl gk uAe]  gof GolA, AR 7843 HHAd = T2
Tl e F7RHE Ao® YERRTH20]. Sl 4] o] FollA SA] 444 (Instant Connectivity)> Al
A BAEs ot fAlME ‘BAEe]  Zholuh Ao FS WA g AEE 3S 5 Q)
Ao BIIES AR, 53] ‘HAEY] LHA v A njeiH, oA Wi FAad Hefd
Aeal B4 71017t s Ao e M o oujint ofyel AvEZE ARGA} Aol ol
AAE L GeH21]. R okl gheFehy UER 0] 2ejlow dZdd
olfd 7|+ 9759 AAE Aot BAl= 5 4 e AHE guEth 53] o8t AlEY A
W 2HE Qe GEE mE Flojghe AS FE SHE F5%h AR MEFS AAFel A
g vk T3 01%4 APATE 7122 Bl= A FREs S0 s 5 Sk & dlA e o]
IS BAE AR, BYE AR, BlE ) Ao AYATE VxR AR Bt tigh =244
A om AdAsto], W 4 24 AolE AAsoitk. AolS AR HeA, HARY, A, e

S Aot
2.2.3 AH¢A 2y
2.2.4 71olmA &3}
AWk 0 2 A4 (Usability) ‘A1 AHE-2] H<]

A ovlskaL Slvk Al AR WS EAlet Z1gelm Al vAY AFUAcldowiy
7] Sfel A %7&“3% SaajoF dH22l. ARV ARGANE Friehs wiAdS weblk e ([25], 71
o 745 Hede ARA LG Qo] tigh AL o ek uAEY] AN Qe FARA Ao
a7z 71l el oA S 744

$49] A2A A 3 B FoHT AL 2 1AE] 3
o Aoz nAo) 7)4g 088 W YW HE  £8 2 Rolghs 4T 4 Urhe], £ /9
2 s, WA depg A% oSN FHE ool o)

o

CRENEEOE 2R 215



A7

EI:]‘A

o
wEe vpIge AYAdOR B sIglse

o)

Al
-1
7

1

7

s

A2,

3T
A=

2oLEE o] GRSt A4 ¢

Bl

7198, AR e, 71 S0 37 247t tiE

T w2 mroje] o)
o[H[27], AxTH, ATNE, A

A=y
L
&

R

1
S|

N
U L
N
_!1_
zp)
o

o

24 9le] Ao

dl,

AT ol 4ol

2
5

w0

dl, ofuf AFA o] A7} A

ST
=3

o] x| o} H A3

3T
=l

3k

)

= 24

Ao,

12=

u

oy e
L

3

O

—_—

o

)
N
=
;Ouﬁ
K
N

2] omo] 2

3T
=l

AABEAL SITH33).

o
2=

e ERE

3T
h=3

Al

-
L

7}

ofmA &

o]
H

Fal QleH28]. 7]

°

e
"

#rolghs iz

g EeE u| s el o

3

k]
pd

2R o

of dof

sto] 7]

23} A7

0]
1 A%, A4

—

=
o], 28] Aulsel A, ofele]o] Xz

e 1 Te4ol

=
35
<0

S

9

=
=

g]

2F
R |

A

ko)
pid

7 A

2

] AfH]

o Wz} 4L 9

5
bl

=

L=
AMH|2Q) a1} i, =4 AH]

H[29],
o ot

30

el

3

Ags o A Fel=

AE L glom, 1960t F9F o] F

o HAajel ol elaw

=%

ol o

]

S
4

&l

o
w
plo

o G2

pal

@ ool o

7]

-

A7}
o o =, At A

=

=

L

o

SRREE)
15
7

L

i

tij=d
al

L

e
Z

] 1

pud

U]—E}-

A

1

A

o

,?

=
1

1

T

hil

o

]

2
p

Ao
-1

o ARy, ‘A

ST
h=

A e s 74
o] A5 71 oA 9 Fujef =
Az, AA

=

3T
I

hud

@ o)t

oltH31]. £3)

dehi 9ol ¥l Aol wriekE W87 AE

ol o

= AN

0|
K
or
o
Nfo

al

1

/7]_

M

FAHZ B ALS) 7o

3k

9

=

7%

=

=

A AT39]

=

=

ZEE

tH32].

]

216 M103 H42



ZofEE )9 AT 20 43N By A7

HAs S ) ) B A hE g
B o oz ARste] MBS

L Arey =53 7HdAa%d

3.1 A7RFe 75

SRlEE Fule) Ragls suld A4

s 1zkel] el AAATH041]E VI ERE <L

ML JuEske aAREES 9% 4%
& 114 olt}
12 s o aAREES] fol o

M 14 ;A QelA) Eshe DARERS] §of
& 92 13 otk
ML 2mbEE Tl 9 nAFYE

oA FolF FP 114 Aolth

AQEE 201
Hern ol
20 53t .
NN A-HI A 1A
N
HEE S "'\"m,,_
B BN LMDl EC
))_'f =HBrE
= Ay
~ N
“-.._“ N
JNEOI0E EY Eo————4 DM =ML
Jte2

<19 9> A7) 73

P Fauade aAFAEe ot 9
S "E Felth

P2 BAE &y}
S A Aot

TPAI3  AFRA b aAEA R o3 o
as ) E Flott. |

7HAIA : 7190H A i SR 9

& e 1A Aotk

rlr
-
a2
ofj
oX
ki
2
o
o,
ro
o

7RI : e ARG Es gAY o] 9
g e 1A Aolrk

2244 Ro|(A5Es) | 7]E | BEolE 2 AgaT
Tl 5 ay Al
A oL

yaums | dwas e poes
o A
Fau8-9 A3
ezt
HUE F2%, olA%, E
. Halo ?_]X =t STy, &, Uo-,
&3 il | Bl (2011)

CRENEY 2R 217



ar

e

3}

Al
.

1

Hol1
2 7P =4 JEsTth

2oLEE o] GRSt A4 ¢

o) o] B T n e
of BE in ol Y
DI o TN R
el &
m X R 0 T it
<
PN B S = 5
of o - — nA_Urm w
T r m T 5> © -
= o N %o o ol -
Zr o) ofp B x° ﬂ_Orm
o B %o < i g -
oz M ST I
No TR =T of o WQ % =
GO b W ST
o EG Tor o B Xy
o SHERZTE
T o dﬂ - 9y ¥ =
S o o 5 K K =
= © - %o T Mw S
~ ko)
B X E ) A g
Ca- B o & T
= E T A s o
blo GM.MMW/WUWEO
.kE.mPﬂ\Q\hA
= m cITET S
= ki w [} —_
s S22 fiegs
T pfsgcNas
B0 ERT I Egm
¥ ZEEEEEET
[a e > ol =
o|0|0|0 H| =
= r
0 . N MJ B o [ o
\mﬂ] ~ ,,i - ,W1r T R|T =
B oL&oé. — D TR =] ="
o | XX | oo el ) PN G N
\—U‘;& = —~ N o O,‘IEJItﬂmo
IR R FEAL FRl b
< ol = ,,Mo#”*a H# =) | 1
N Zo
Ry 7 Ao
* 7 = =
< o] ™

0.9
91.0

5.1

100

212
12

233

i
o
g

Mol | 1

il

528

240

288
13.7
129
100

123

56
67

30
233

20tH

30th
60t

<
it g
No

AR

Nlo

T

A

B 20149 109 4U7HA] 332

4
Hr

of AHgE @

xr
i

o

S

o

ofofof 3H,

T

..AO

507 ©]

2 Agan 3

3k 2474

218 M103 H42



3l AIHgkE 0.6°]

[}

slor, AFEnt

i

]

o 22

4~5u)7} H|ofof

)

A

o =
m o o o~ n P
= x £ N < S o qQl
S m & S
=
= D~ o 1N &)
M HEEHEBEEEEEREEREREE
% <
NI IR N Y
ISR s
- x = aln|Zl B8 S oO...J..laﬂ
z |8|8|E(8|8|8|8|8 8|8 |8|5 |8 £ |§[5 =|°
1 D
™ Al |ole| @ |83 o | o S = |2
% |8|12B|8|3)\88 8853 EE 3§ 518(%|2|2|8)3
e 5848180206%%
= |8|8|B|2|B|5 |85 1§85 |8 & |3 el=lelsls] |
I3
B~ g
< T2 (2|22 (3B |R 3| x2S i
A= O_H.m
= bl T iod o5
) X 5
pE |ETE| g |4
— —~
o @ % = W o) o %o Ul mm\
w Ee = oz of of N o A
=< B jans < ~
G oo Xy m ooy T 5
< or o o o LG R | y X
M2 iy N dnm H =~ — o LN
Wao. | = W Hf.l.ﬂnooﬁ ey Mo#a
5 R ol e MMdﬂl__/ldl <4 o &
. —~~ —
mwﬂ ﬂAro OLE ,CIMJAHJ ,Ul s
0 o oS =R . = 2 9
& = g S¥PRE ST T _ W Ex
5 o S " £ &
<) = S = ot o] = S K
i M BT o E g R B
— &) :.L ~ LO.O/ [S—
T X el W ﬂ.ﬁﬂui o O X W
3 SR TP ycEd T T T
HML OL — X O_OT]ﬂOdVl :i O#\:L :i
— ) oR = X = o
o = B ¢« 2 M do A =3 KA ol
¥ < = X
o < ..mog o dﬂOt% ! ITWJ_H =~
o) I g ol ™ om o oF °
ol o s | 2 W OEo n = — 2 3
,UF. ~ i 3 OEMELC Q ﬂ_ol,ol S
" 2 o — o b
=) g b o 1y ™ _zz?dr. J
3 R = A Ho AW Al

e

iy
o

17} 24 0501402 Yehta

)

CRENRESY 2R 219




st

5

5 #9)

} @elo] 03192 7P A, 1tk

A7

EI:]‘A

&
218 A ANEL ek w2

o)

Al
.

1

AANE frojesal s SAA R B

e A of

-
i

S|
=

=

ZofEE )9 AL 207 <
37} 0452, B2

e

-

WAE Yehdar ke A7t
7} 03597 B} 248}

urh Ay Ao ¥ Ue

AN E FFE(p<0.05 T p<0.01)014

a

L

R

A
s 719 oJw|

o

a2

%7} 0599, ‘714 0] H] A

0490% Uepdozn o}

=

o}

==

}

fus

A
¥ st “AHg

o~
T

o

a3

zel

ajo

X

o7 $I31A A}

M

=
=

Y
N

pu

~

R v

)
oji
ToR

g]

a3
7

KN

st AHg

ol “Abg

A7 Aols FaAo] &4

o

oju

o7 AAH

|

hul

g}, vpx|eto 2 7}

%29

5 ge AN A
g

[e)
[e}

h=

5 e AnEE T
2 ok

1
=

weba 7pa 1o A% o

Al

1

0.01°14 9

1
A1

2875
A92
WAre

}

Al
- O

1
257*
599
283

’

359%
452*
257+
274
g0

167+
270%
200

AFE 0,054

a3
RS

=
3

*

a
s

71t
I,

L=k
i

H
T

oji

14

4.5 7ML

Ho] o}

[¢)

7V

ghol 137602 Uepdozy t}

1

=

kel

=
T

}

o] 100]/d 2.2 7]
o

7wy
7}

slcha gt

o] 7P

[

FAA o
o

‘ﬂ

79.413, Sig=.000).
WM 1-2),

=
a2

=
[e)

I

s

U
=

=

61.1, F-value

o
ol
AR EW (M 1-3), 71gelm Al i (7HE 14)

L=

I

3773 4l

]

==
78

FHd 1),

o} (Adj. R?

4.5.1, 201E}E Foje]

A 7ol A
220 N103 H42



<o) g &
. el % [=A) Wm @
O N N o B N FELRLE] R R :
ﬂtl E =X ‘_._mo ﬁ ‘Ol‘l 4710 foe) ZO
OB R A o o O I T T 2l lalel g lg =&
T w S % T % B Ro | . £ 0
SETELEZ PRI LE e olzz et le] b |5k ~
@.ﬁr%ﬁ%ﬂ@ﬂ%%%ﬂl% ¥ | g2 %88/ 8 o )
o I SEOTRNGI T oy o = ° " ol o
T T TLaRDRE o o5 % (8 =]z g E o
oy Mﬂ% Xozo A = ™ o o o mO oy = Mﬁa = R ERER ~ S g o
I~ . o - ) )
A U ae e B ) g | § [g/2]s b
5. ™ oY of [ - X ] oo g1 & § |EF|% ~
o ;P X oy T == . | - el
Mw - o ﬂ &m oo N T N2 o = W o | 5|2 -
ﬁﬂwao»ﬂ%a_ﬁ% o ™ T 5l & | o | = 2l¢| S i
&° X > I = 2 | - gl S| B ) 3 Is 1
. X A opn o o o) AT X F = VE S N
atdrﬁ.ﬂu1dlmnﬂol,ﬂ2ime wp @ | P == % il
i B R T < |2zl 2| 5 |2]7® =
B _i < iﬁ ﬂy! _:Tﬂﬁ OL futicd B OE ] = |=|38| 7 S ! ¥ ~
o A b W N X ¥ & P ok A : = |s ™
Pl o memswLiwEEL SR G Euslzelez<l8 |§ T
i . Tl ey ¥gw D - Y PSS EIE :
o7 o ol T o e % < v mﬂgurﬁ7ﬂ§% & S
= bl ® T e o g GRS Mo g : ~
o Al ol <= _c,V%prnxn
e I e N T R . TR YT R T a8
= ) S S U G n o= o Q
XA NJo s S H 4 = % o = 2T =
= = | = o S et %mﬂ%n_mmeﬂmemﬂ%mr%u,,(
™ o I b 39} o - | X
E FIEL RS 2 w%wwqmn%ﬂu%iﬂm
2o [ xr = ~ ©O
o s 12zl lrla] n |2 T Ewafoﬁq%ﬁo_W%%ﬂ
T Ho| R | . by RIS I R A
= i . | o3 i £ s Ao & F oy — o T o
H = Wﬁm glgls| 8 |8 m o TR Fﬂﬁ%Wo_M. .EMME_%H
i HoOLEZ - ut G - - @ﬂ#wﬂ
—_— & _ ~ = o NS~
2 2E 2 g5 |g| @ % |3 - mﬂwwxlﬁuw%,@ﬁﬂoafﬂﬁﬁll
oLﬁE T | © © = N b= hL o) <’ CIE=2 » A )
Bl L 1E o o B w3 T G DB §
cnlmlsl [2]g] g SR IR S i B E=dE 888
ar|G=|F| | @ £ & %ﬂ?m%%n%%%%gﬁﬂ
= — s |2} T g 8w .J.%,(um?ﬂzm%ii
= T s o | o8 2 5% 5 = = XV g R of —
L] g S = L3 BN < W = Y A %o
wx = g S HE, N - ﬂx_m = %Hﬂ = oF % =% CW MO
g R B Tz W a W X G
LI I Y e e BRE i %WaLMmfo_gWﬁguoq@ﬂ
G = | |o % Emmffrﬂn R G S
= | I~ ) 9 : gl -~ ) = ,_._._.
5 S e o ¥ . R T LR R RS %
v e % o} |~ 2 o Jﬂ - Mw o oy ol E -
S |=< | @ .

st

)T}, (F-value=314. 186(Sig=.000))
ONEMATEOS =2H 221

I

o
X

Tt uhehA o

=

ljg,j—l

1



5T T J° T = X o o ® W S T a1~ R -
P OE® Bruigzre NEHRBE S
T M of mNXwm . M T R F & 8
W o T4 IwEIME o &S T & H
2 IS TN LT B o N~ o W o
W Py ri¥scwein TLEE L Eg
o \‘._Ou hy o " < N RN
TR ﬂb_xﬁ_w%a% el A gdr gy
GRS Wl o o B9 R R S - = R
o B LY B o Mogo R AR o T oy T
man_moHo édﬂ%iwﬂﬁut S W LW
A T e Q%EQ%EEE Sx=2x 7 25
O R I o . B = T e o e w3
moa = ﬂMﬁﬂa%ﬂ@#ﬂﬂ mmmodol.mmoﬁol.h
?%wm% EHEEMﬂﬂ%P TR~ T
i o ﬂﬂ,%i;mﬂﬂﬁﬁ EE R R o0
zo o A T w® T T i WAEom AR oy
i ol i R EE e S
; TEH N TR = o T E o ) A HFT YT S
o Mo = oy i w Xod T g M P T W e T oW S
T S, (R GO I G ot L R e SO I M S
i H YR O e I S I O O
< o N Emow o o N EmE R TR ﬂ
= E BT o T N o N WX B = X = = (=) =
jaug
3
=) o T 1o S o) % o el o No % W T T
o %o S S = S ~ T ol — A <V of M m
q__mm o0 | e b X,oloLXﬂ A o) T o]
s AEAGRE B E LB m Y
ST —~ | ge | e = G g o o T° 9 S
= ™ 5 — OMHE._ﬂC ol oo R’ No
T o e —1 7o & of B M R
o %o No| Lo |8 & = o o~ M ®
i Ao v &2 |7 8 |k o = F & 2o L I
% ) Z N G S
! I &2 |g| 8|8 o o DA g > oy
.,\ Vo~ | S — uze) ]
g At s sTifrs g nEs
£3 =~ I e° N 1w}
<= B |Ba|w| | g |2|S FRRT S ¥ 2R K
Mmoo N = | F RS o LT ) ,_M_# ol -
I = I A o O - o
ox 9| & |l o |B]F I m 0 iy e o
H bl = w2 2|3 ol < gy T o o
SO o B e e Bohws Tt Lo
2w 2 [zl & |«l® Lcﬂwﬂwa_mﬂﬂmww@ B % 2
Sl = & 2| = %o O ~ R
TR % EESsEfEG 25
= r o X =
T o 512 |8 W Tga T ymr =g F
o # £ T S T G ) B S =
T = J = XCOHT R R TR W ™ M

3,

Ko] poje] e v
217, 187, A2

E
[
o

=

7 YA R

2012, pp. 161-175.

7

50]:

of Business Information System,” Prentice Hall,
Seven Edition, pp. 205-206.
Z0]2 9], 2014.09.30.
A7, 2014. 1010
=&, e, “UCC AR

A=

=13
=

(3]
[6]
7]
(8]

]_

s

o

8

p=
gy

]

AAmel M

2 AA
S
= 1a#dj o}

a2

=

=

oy

|

[e}

FQ

%
onl, 1A%

K
< ‘B

A

W2 e

o, 2ol E el
8

SCRAK R
222 H10& ®j42

L7} A



942

2olEE o)

o3} 2ol 2}

[10]

[12]

[T6]

7 FrofEel Wik Astol Zmjate] Frujel e
A= 9% A7 G e, Vol. 9, No. 2, 2005,
pp. 237-263.

ARE, A5Y, "2 EE Al 2R 9
nAE QQle] #ek A UAEAIN RS
A, A8, A%, 2012, pp. 189-198.

o

#o, A5G e, eupel AT Has

] 22 YR mx)=
Oof‘g}," A EA g W8t A],
, pp. 175-187.

?——_1 AEY “ZFar0lo] AnEE EA W2
AT ool #ak o1t T EA AL
10, No. 9, 2012, pp. 263-270.

71 w*m “2nlEEY E4o] A&l

adE e,

25, No. 4, 2012, pp.

A7A, A3z,

pra

e

v/]/ﬂ ZA

Vol.

]&AEHQ 2010, pp. 1-8.

A, e, amkEES] V)54 &) AY
AR Q0o mX|= k" e-H| 22T Vol. 9,

No. 4, 2008, pp. 337-361.

Dekimpe, Mamik G, E. M
Steenkamp Martin Mellens, and Piet Vanden
abeele’ Decline and variability in brand loyalty.
International Journal of Research in Marketing Vol.
14, 1997, pp. 405-420.

Bekenrian D, A. and A. D. Baddeley,
“Saturation Advertising and the Repetition
Effect,” Journal of Verbal Learning and Verbel
Behaviar, Vol. 19, 1980, pp. 82-9.

A, vy, Fara ), ksl 7191 0wl

7b FolE di@ gato] Awuate] oo

Jan-Benedict

18]

[20]

(23]
[24]

[27]

(28]

A e S
pp. 237-263.
Rwynolds, T. ]. and Gutman, ], “Ritual

7498+, Vol. 9, No. 2, 2005,

Behavior and Consumer Symbolism,” Adbances
in Consumer Research, 24, 1984, p. 28.

] Arker, Jennifer,
Personality, Journal of Marketing Research
34(Aug.), 1997, pp. 347-356.
AET, oA, eHdE, "B Afd-Ato} o]
A A 01 T ol M= GRF A7) HA
g3 Al el 2dast” FastdT, Vol. 22,
No. 5, 2011, pp. 7-22.

A4, wred, wgaa ), dxek 7199 onA|
7b FrdiEel tigk Aeto] AH]Ake] Frufef o]
M= & =47 G, Vol. 9, No. 2, 2005,
pp- 237-263.

Alba, J. C. and W. Hutchinson, “Dimensions of
Journal of  Consumer
Research, 1987, 13(1), pp. 411-454.

w34, H99, Op. cit, pp. 23-45.

A, “ofEeAleldo] AnpEES] ATl 9
},:_oﬂ U]i]—‘i— Oé fSol:,” 7]—%_ LHEPOJ H]—/\].b’l—_',]lc‘:’
2011.

Webster, F. E, “The
Marketing,” Harvard Business Review; Vol. 74 No.
6, 1996, pp. 151-166.

o1, WA, “V1dolnlA Fu st # A
AR SCREEES PR EEEEREES
2, 7498t 9, A1, A1E, 2002, pp. 17-36.
Lewis C, “The Effect of Brand

Advertising on Company Image :

Dimensions of Brand

consumer  expertise,”

Future of Interactive

1
3.5
o=

Winter,
Implications
for Corporate Advertising,” Journal of Advertising
Researcly 26(april/May), 1986, pp. 54-59.

SR, “AlET ) ool FFE A= V1ol

H

CRENEEOE 2R 223



ssfEE Tl

gaclst 2 ke By @7

ek A9 FaskdT, Vol. 42,

[29] A<, B, A, pp. 289-311.

[30] =4, Al s AlE) Tl iRk
A" 44T, Vol 21, No. 4, 2007, pp.
227-244

[31] F93, g, "ol AdA A3 AFT

[32] 494, vrepd, “Faas, *OJLS’Jr 7149] ofw]A]
A

ZenjAte] o of ]

pp. 237-263.

A=Ad, o]F%, “FAlEe & oA} it
Aol el mAlE G F=719%

03_% Vol. 18, No. 1, 2011, pp. 21-38.

a4, “4*‘“* 8.8lo] AnPEE AREA}

= 9% AR

§74d8t3]A], Vol. 25,

33]

=T
it

i ZH?”H «h ol J{P %?, Wq% 7@1‘103_%
Vol. 10, No. 9, 2012, pp. 263-270.

Y, 288, “H2y PdrEFe] 1
of w2 AANESe] Aot AT PFA
0] 83t WAEFE

[36]

CE
=

ofj
H

:[Lz ol )\h—,H o =
JRIR a]
g4, Vol. 23, No. 1, 2008,
pp. 381-398.

Dick, Alan S. and Kunal Basu, Customer
Loyalty :
Framework, Jjournal of the Academy Marketing

[38]
Toward an Integrated Conceptual

[39]

[41] =

[42

—_—

Sdence 22(2), 1994, pp. 99-113.

dFd, 289, g YrEZ] uA
of uhe MRS}l we A 3
FHEE o8 WAEFE TA
#3811, Vol. 30, No. 5, 2006, pp. 91-113.
2P EE A}&x}

r o
N
ki
o
ofN
ox,
t
2
o
W r
o2,
ot

e

Z
D]—v,_ b R

b, Ao ool Bt AT TAE 4
7, Vol. 10, No. 9, 2012, pp. 263-270.
AN, ABNE ZAPEE, BEA, 1990, p.
575.

n A2 A7) .

19884 102~874)

A ALY wg
— ol 19889 24 BAYSL ZATH(AATHA}
= & 19834 24 BAYSL ZATH(AATAA)
— 19819 29 BAYEE A9gR(AGA)
ﬁ ARF ¢ A, dERYE
: E~mail k1m98C5e01 ckr
14z

Kim, Hyung Jun

104
119
114

o 20144
o 20144
o 20149

224 N103 H42





