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Nurses’ Lived Experience of Preceptorship for Newly Graduated Nurses in Hospital
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Purpose: This phenomenological study is aimed to describe nurses’ lived experience of preceptoring in hospitals. Methods: Ten nurse pre-
ceptors who participated in this qualitative study shared their experience of the preceptor’s role in hospitals. Data analysis was done using
the Colaizzi’ phenomenological method. In-depth personal interviews were conducted from September 1 to November 30, 2013. Results:
Based on this study, seven consistent categories and twenty-two theme clusters emerged from collected data. The seven themes were: ‘not
knowing what to do, ‘not understood; ‘burnt out due to pressure from work;, ‘having difficulty in building relationships at work} ‘becoming
similar to their preceptor, personal growth through preceptorship, and ‘feeling rewarded at the preceptee’s improvement. Conclusion: The
result of this study suggests that further research is needed to improve preceptors  adaptations to the workplace and to reduce their stress.
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Table 1. Nurses' Lived Experience of Preceptorship for Newly Graduated Nurses

Categories Cluster of theme Theme

Not knowing what to do - No structured curriculum for the preceptorship - Feeling inadequate as a preceptor
« No guidelines for the selection of preceptor
- Not knowing how to teach preceptees
«Teaching without preparation
- Confusing because of using different methods
« A sense of duty that | cannot say no - Obligation
«Task with a huge burden
« Enforced service without rewards
Not understood - Lack of supportive system « No support
- No rewards
« No consideration
« Feeling unhappy « Not resolving problems
« Not understanding about the preceptor’s role
- Feeling hurt because of leader’s attitudes
Burnt out due to pressure from work « Stress due to work - Significant stress for being preceptor
« Being stressed due to preparation
- Hard to teach due to lack of time
« Role pressure - Mental stress
- Stressed out about the need to teach well
« Stressful about one’s role

- Tiring out oneself « Exhaustion
« Mentally exhausted
« Precetor’s overwork « Overworking heavily

+Working overtime to train preceptees
- Given too many preceptees

« Thinking about changing career - Feeling the urge to change jobs
+Wanting not to go to work
+Wanting to avoid + No longer wanting to be a preceptor

- Wanting to finish as soon as possible
« Hoping not to be given the duty of a preceptor

Having difficulty in building relationships at work  « Having awkward relationships « Having trouble creating interpersonal relationship
« Having trouble with others
«Tantrum « Emotionally aggressive

«Tears flowing due to frustration
« Feeling unpleasant
« Irritated
- Getting angry at someone

« Strange behavior « Being impolite
+ Having rude behaviors that irritate other people
- Not knowing what to do in an unexpected event
« Embarrassed
+The gap in the way of thinking

- Affection « Having affection to the precetees
- Feeling like one’s own child
+ Keeping an eye on their preceptees
« Not wanting to see a preceptee getting scolded
- Wanting to hide
« Harassing preceptees about their mistakes
« Feeling guilty
« Being distressed
- Feeling very guilty
- Fear
- Upset

« Protector - Provide continuous feedback on one’s preceptee
« Acting as a protector

Becoming similar to their preceptor « Looking at my own reflection « Follow preceptor’s practicing style

- Learning the preceptor’s style of working

« Passing down certain skills « Doing what they learn from their preceptor
« Looking back my experience as a preceptee

(Continued to the next page)



Table 1. Continued

Categories

Cluster of theme

Theme

Personal growth through preceptorship «Learning

-Getting mature

-Self-discovery

Feeling rewarded at the preceptee’s improvement - Feeling pride

-Feeling a sense of accomplishment after a

completion of a task

« Learn something new from a new nurse
« Being willing to study

- Understanding more

« Changes in attitude

« Helpful to understand people

- Developing a passion

+ Knowing how to treat people

- Looking back at oneself

« Self-reflection

- Contentness

- Feeling good

« Feeing proud of oneself

« Feeling proud

- Feeling that the task had its worth
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