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Development of Evaluation System for Overseas Business
Capability of Construction Firms

ABSTRACT

Since 1960’s, international construction market have explosively increase and have reached up to 600 Bil. US$ through active
participation of construction firms and steady support of government. Nevertheless, owners, clients and financial institutions required
reasonable criteria to effectively assess the overseas business capabilities of construction firms. However, the existing methods for
construction firms rarely considers the perspective of overseas business capabilities. To overcome these problems, this study proposes
an evaluation system for overseas business capabilities of construction firms. First, the needs for new evaluation system is derived
through FGI, and the direction of new evaluation system is presented by reviewing the limitations of existing methods. Also, the
capabilities that are required for the performances for overseas businesses were analyzed through expert interviews. Finally, 31 primary
evaluation indices consisting of 3 criteria - appropriateness of index, possibility of quantification, possibility of data gathering - are
derived under 9 categories and 3 perspectives through surveys and consultation meeting. The preliminary investigation of 24 Korean
construction firms are conducted for comparing the existing evaluation systems and to verify its applicability. The proposed method
could provide a rational criterion to evaluate the construction firms, improve internal capacity of firms, and ultimately supports the
success of the construction industry.
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Table 1. Information of FGI Participants

FGI participants
No. Private |Research | Financial Total
Government . K Professor
Firm | Agency | Firm
1 1 2 5 3 1 12
2 1 2 5 2 2 12
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Table 2. Survey Results

Items Importance
Clarification of criteria 426
. Improvement of capabilities 4.03
Necessity
Complement of current system 3.95
Suggestion of future direction 3.57
Technic and experience 3.99
Import: f .
fmpo an?e © Organization 3.87
categories
Finance 3.81
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Catego! Items Factors Status _
= B A AEES A B AR 5 2 JERF
Current ratio 3.73 ~ _ _ _ o ~
; & Wsle] F 31 3 78 /RS AEsIr(Table 3).
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H=
Interest coverage rate 3.68 3. gjtﬂl}" oo
Liquidi Receivables turnover 3.32
iquidi .
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Business cash flows 3.58 & sl H 3 71 s e A 307) T19s dxA
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Spearman correlation Auvailability of Ratioof | No. of completion| International | Bid-hit ratio | Geographic diversification
P international labor | full-time staff (total) revenue (total) (total) (total)
Construction| Coefficient 0.764** 0.343 0.279 0.545%* -0.493* 0.409*
ability Significance 0.000 0.211 0.197 0.006 0.023 0.047
evaluation N 20 15 23 24 21 24

**:0.01 significance, * : 0.05 significance
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