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Roles of Empowerment and Emotional Intelligence in the Relationship
between Job Embeddedness and Turnover Intension
among General Hospital Nurses
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Purpose: The purpose of this study was to identify the roles of empowerment and emotional intelligence in the relation-
ship between job embeddedness and turnover intension among general hospital nurses. Methods: The sample for
this study consisted of 224 nurses from four general hospitals of less than 500 beds located in Seoul and Gyunggi
Province. Data were analyzed using frequency, percentage, mean, standard deviation, t-test, ANOVA, Scheffé test,
Pearson Correlation and Hierarchical Multiple Regression. Results: It was found that: (a) Job embeddedness and
emotional intelligence had negative effects on turnover intension; (b) Emotional intelligence moderated the relation-
ship between job embeddedness and turnover intension, but empowerment did not. Conclusion: Findings indicate
a need to reduce the degree of turnover by enhancing job embeddedness among general hospital nurses. Further
research needs to be done to refine this study.
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Figure 1. Conceptual framework.
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Table 1. Demographic Characteristics and Difference of Turnover Intension by General Characteristics (N=224)

Turnover Intension

Characteristi Cat i %
racteristics ategories n (%) M+SD tor F ({7)
Scheffé
Age (year) <29" 137 (61.2) 3.53+0.74 5.34 (< .001)
30~39" 52 (23.2) 3214087 a>b,c
40~49° 24 (10.7) 3.0440.81 b,c>d
>50¢ 11 (4.9) 2.89+0.84
Marital status Married” 60 (26.8) 3.05+0.83 -3.67 (<.001)
Single” 164 (73.2) 3.49+0.77 b>a
Education Associate's 160 (71.4) 3.331+0.79 2.33 (.075)
RN-BSN 36 (16.1) 3.27+0.84
Bachelor's 24 (10.7) 3.77£0.79
Master's 4(1.8) 3.38+0.92
Total career <1* 66 (29.5) 3.42+0.80 3.39 (.010)
(year) 1-3° 64 (28.6) 3.56+0.69 b>a,c
3~5¢ 41 (18.3) 3.291+0.83 b>e>d
5~10¢ 29 (12.9) 291+0.87
>10° 24 (10.7) 3.28+0.90
Career in current <1 82 (30.6) 3.47+0.81 4.96 (.078)
hospital (year) 1~3 55 (24.6) 3.58+0.60
3~5 39 (17.4) 3.29+0.83
> 5y 48 (21.4) 3.0240.88
Type of unit Medical 55 (24.6) 3.32+0.83 1.00 (.716)
Surgical 08 (30.4) 3.35£0.70
Outpatient clinic 34 (15.1) 3.31+1.02
and other units
Special units 67 (29.9) 3.46+0.78
Position Head nurse 22 (9.8) 3.18+0.83 2,51 (.084)
Charge nurse 18 (8.1) 3.04+0.06
Staff nurse 184 (82.1) 3.42+0.81
Shift Day only 49 (21.9) 3.19£0.83 -1.72 (.087)
All shifts 175 (78.1) 3.42+0.79
Number of beds 100~191 30 (13.4) 3.38+0.83 1.00 (.370)
200~299 164 (73.2) 3.40+0.82
300~399 0(0.0)
400~500 30 (13.4) 3.18+0.68
Income 2,000~3,000" 173 (77.2) 3.44+0.79 3.76 (.025)
(10,000 won/year) 3,000~4,000" 48 (21.5) 3.16%£0.79 a,b>c
4,000~5,000¢ 3 (1.3) 2.58+0.88

ola}, 3~5d, 100d o], 5~101<] 7k AL o]tk ARE B (F=3.76, p=.025).
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Table 2. Descriptive Statistics and Correlations among Embeddedness, Empowerment, Emotional Intelligence and Turnover

Intension (N=224)
arteisiies . Embeddedness Empowerment iitnellcl)it;Eile ?;]L:;Zi‘gi
r(p) r(p) r(p) r(p)
Embeddedness 3.10£0.52 1
Empowerment 3.45+0.52 .04 (<.,001) 1
Emotional intelligence 4.83%0.75 43 (<.001) .58 (<.001) 1
Turnover intension 3.37%0.81 -.55 (<.001) -.32 (<.001) -.27 (<.001) 1
A olForee BE W 2L AAAAIE Bt S oA AREL 58%R 4RHA 54 T oA efgtke] dAloA
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A5 (r=-27, p<.001) 2.2 JERIT} A AWHL F 30 602 24.8% =759 o n] BEL KA
Ao 2 ot (F=20.62, p<.001). Z1Faie] -2 Model
5. Z|2H{E 1t O|Z|Q|=oto| HA M UTHES}L Z 2004 FAH R Fofft 5() o) W Irh(B=-.54, p<.001).
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Table 3. Summary of Hiterarchical Multiple Linear Regression with Turnover Intension

T Model 1 Model 2 Model 3 Model 4 Model 5
B(p B B B B(p
Age (year) -.14 (121) -.07 (.359) -.08 (.305) -.09 (.237) -.10 (.230)
Marriage 14 (.096) .10 (.156) .10 ((150) .09 (.209) .08 (.267)
Total career 03 (.712) .10 (141) .09 (.171) .09 (.190) .08 (.250)
Salary -.02 (.822) -.02 (.995) -.01 (.:859) -.01 (935) -.10 (162)
Embeddedness (E) -.54 (<.001) -.59 (<.001) -.58 (<.001) -.56 (<.001)
Empowerment (EP) .20 (.039) 13 (.091) .14 (.096)
Emotional intelligence (EI) -.68 (.047) .35 (.084)
E x EP .21 (.716)
E x EI -.74 (.048)
Adjusted R® 058 306 327 331 346
F 4.46 20.62 17.56 15.24 12.06
p .002 <.001 <.001 <.001 <.001

E X Ep=Embeddedness x Empowerment; E X EI=Embeddedness X Emotional intelligence.
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