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Comparison of Operating Room Nurses and General Ward Nurses
on Communicative Competence and Interpersonal Relationship Ability
within the Medical Team

Lim, Eun-Ju - Yi, Yeo-Jin®

"Inha University Hospital
2College of Nursing, Gachon University

Purpose: The purpose was to compare operating room (OR) nurses and general ward nurses on their communication
competence and interpersonal relationship ability within the medical team. Methods: Participants were 276 nurses
(OR 122, ward 154) working in one of 4 university hospitals located in | and K areas. Data were collected using a
questionnaire and data collection was done in June, 2013. Comparisons between OR nurses and general ward
nurses on communication competence and interpersonal relationship ability were analyzed using ANCOVA. Results:
There were statistically significant differences between the two groups in communication competence (F=11.96,
p=.001) with average score for OR nurses at 3.37 points and ward nurses at 3.53 points. There were statistically
significant differences between the two groups in interpersonal relationship ability (F=15.51, p<.001) with the aver-
age score for OR nurses at 3.30 points and ward nurses at 3.50 points. Conclusion: The results indicate a need to
develop a variety of programs to promote communication competence in OR nurses and to enhance the openness
of interpersonal relationship ability in human resource management.
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Table 1. General Characteristics of Operating Nurses and General Ward Nurses (N=276)
Operating room nurses General ward nurses
Characteristics Categories (n=122) (n=154) X ort P
n (%) or M*=SD n (%) or M*=SD

Age (year) 30.2+6.23 28.5%5.83 -2.29 .023
<25 35 (28.7) 60 (39.0)
26~30 33 (27.0) 51 (33.1)
31~35 30 (24.6) 20 (13.0)
>36 24 (19.7) 23 (14.9)

Marital status Married 55 (45.1) 45 (29.2) 7.41 .006
Single 67 (54.9) 109 (70.8)

Education College 50 (41.0) 69 (44.8) 0.43 806
Bachelor 60 (49.2) 70 (45.5)
Master 12 9.8) 1509.7)

Position Staff nurse 106 (86.9) 130 (84.4) 0.34 .609
Charge nurse 16 (13.1) 24 (15.6)

Clinical 7.8+6.46 6.3£5.89 -2.01 045

experience <1 11 (9.0) 21 (13.6)
(year) 2~3 31 (25.4) 41 (26.6)

4~5 19 (15.0) 33 (21.4)
6~10 17 (13.9) 23 (14.9)
>11 44 (36.1) 36 (23.4)
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Table 2. Differences in Communicative Competence and Interpersonal Relationship Ability between Operation Room Nurses

and General Ward Nurses (N=276)
Dep?ndent Source Type III dF Mean F e
variables sum of squares square
Communicative Age 0.24 1 0.24 1.90 169
competence Clinical experience 0.47 1 0.47 3.66 057
Groups 153 1 153 11.96 .001
Error 3471 272 0.13
Total 3,326.21 276
Corrected Total 36.98 275
Interpersonal Age 0.27 1 0.27 1.46 228
relationship ability Clinical experience 0.38 1 0.38 2.05 153
Groups 2.85 1 2.84 15,51 <.001
Error 49 89 272 0.18
Total 3,270.55 276
Corrected Total 53.20 275

Table 3. Comparison between Operation Room Nurses and General Ward Nurses on Communicative Competence Subfactors

(N=276)
Operating room nurses General ward nurses
Subfactors (n=122) (n=154) t or F* P
M=*=SD M=£SD

Self-disclosure 3.47+0.80 3.58£0.66 1.30 186
Empathy 3.59+0.69 3.67+0.57 1.12 254
Social relaxation 2.79£0.81 3.08+0.78 3.08 .002
Assertiveness 3.01£0.85 3.19£0.77 1.85 .065
Concentration 3.80+0.61 3.85+£0.50 0.71 478
Interaction management 3.00+0.86 3.25+0.72 3.04 .003
Expressiveness 3.13+0.86 3.34%0.76 2,10 037
Supportiveness 3.10£0.89 3.40£0.74 3.18 .002
Immediacy 3.43+0.72 3.58%0.60 1.68 .088
Efficiency 3.63£0.63 3.55+0.72 -1.05 .293
Social appropriateness 3.96+0.72 3.96+0.78 -0.07 946
Conversational coherence 3.04£0.81 3.09£0.71 0.60 541
Goal detection 3.34+0.89 3.60+0.64 272 .005
Responsiveness 3.85%0.69 3.90+£0.54 0.77 445
Noise control 3.45%0.68 3.67£0.60 2.79 .005
Mean 3.37+0.41 3.53%0.32 11.96* 001

*Measured by ANCOVA with age and clinical experience variables as covariate.
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Table 4. Comparison between Operation Room Nurses and General Ward Nurses on Interpersonal Relationship Ability

Subfactors (N=276)
Operating room nurses General ward nurses
Subfactors (n=122) (n=154) tor F* P
M=SD M=ESD

Satisfaction 3.31%0.56 3.50%+0.50 296 .003
Communication 3.20+0.64 3.45+0.46 3.84 <.001
Trust 3.31+0.58 3.51+0.44 3.18 .002
Intimacy 3.46%+0.65 3.64+0.46 2,69 .006
Sensitivity 3.3310.69 3.47%0.56 1.89 054
Openness 3.14+0.61 3.41+0.47 411 <.001
Understanding 3.44+0.55 3.581+0.45 2.25 022
Mean 3.30+0.50 3.50%0.36 15.51* <.001

*Measured by ANCOVA with age and clinical experience variables as covariate,
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