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Abstract The usage rate of user due to advances in smartphone development is higher than the
usage rate to use a PC. However, smartphone usage popularized research to protect sensitive
information, such as smart phone users personal information, financial information is a small state. In
this paper, we analyzed the various vulnerabilities in smartphone studies to date have been looking
into the corresponding port smart consumer dispute resolution methods and criteria for smartphone
security attack methods and analysis. In particular, the threat of such a network, malware, Peep
attack of the security threats arising from the smartphone they can avoid or mitigate threats to
minimize the smartphone security damage is done to the disclosure of personal information, such as
direct damage or financial loss the analysis of that method.
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Table 2. Smartphones based on consumer dispute resolution
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