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A Study on the Management Activities and the Characteristic of
Food Restaurant Entrepreneur

Kim, Tae Hoon"
Hong, Hyo Seok™
Abstract

This study is preliminary founding start-ups of restaurant entrepreneurs to study the characteristics of management in order to provide
useful information was studied. Survey period is from 2013 March 15 to August 31.

About the nature of the preparation and establishment founder findings restaurant entrepreneurs of Western Gyeongnam area were
most often in the form of an independent establishment has been compiled, work experience and other industries operating experience
was more than restaurant entrepreneurs of operating experience. Hypothesis Testing in accordance with results of this study are as
follows.

First, the 50 founders than 30 founders quickly when the customer complaint or that service, order food and non-food note is issued
after obtaining the order or that provide food, no customer is often inconvenient check the sharing services, such as personnel activities
were devoting a lot of effort. Second, the re-startups restaurant entrepreneurs than new startups restaurant entrepreneurs was founded after
the founder of career-related customer complaints about food more active coping was, and re-startups restaurant entrepreneurs by the
founder other than business founded by the founder of the food-related customer complaints more aggressively for coping, respectively.
Third, restaurant entrepreneurs of the store operations management has integrity, words and actions match, such as the degree of belief in
the promise of reliability and the possibility of failure, which means the degree of recognition and response efforts are having an impact
deal. Fourth, restaurant of food service management services and after-sales service has impact on the founder of the self-efficacy and
self-efficacy of pre-service features and reliability founder affecting. Fifth, the revenue of the restaurant for dealing with customer
complaints management includes efforts are having an impact. Sixth, restaurant founder of reliability and customer care has influenced the

self-efficacy. Seventh, management of operational management activities have a positive impact on business performance are.

Keywords: Characteristic Entrepreneur, Business Administration, Food Service
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