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The Influence of Job Satisfaction Factors on Turnover

of Marine Sports Employees

Sam-Up JI * Tae-Soo KIM'

(Pukyong National University)

Abstract

The purpose of this research is to clarify the influence of job satisfaction factors on the turnover of
marine sports employees and propose the methodical and scientific preliminary data suggesting the
development of marine sports and policy direction. To achieve this research was conducted on 247 marine
sports workers from February to March, 2013 and the findings are shown below.

Firstly, male workers showed higher satisfaction rate in social recognition and salary. Female workers

showed higher satisfaction in work conditions.

Married workers with related license holders negative in

promotion, but workers who are 50 and older with high school diploma showed higher satisfaction.
Secondly, group of singles showed higher satisfaction rate in social recognition and peer relationship.
People with related majors showed higher satisfaction in suitability, salary, peer relationship and social

recognition.

Thirdly, those who show higher satisfaction in social recognition, work condition, salary, suitability, and
promotion are show a lower likelihood of changing their job.
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<Table 1> The demographic characteristics
Division The %
frequency
Se male 199 80.6
* female 48 194
Marital single 129 52.2
status married 118 47.8
the twenties 88 35.6
Ace the thirties 74 30.0
& the forties 59 23.9
more then fifty 26 10.5
high school 80 04
graduates
Level of ~ ™° y:gruaigllege 97 39.3
Education &
four year
university 70 28.3
graduates
department 81 32.8
Major connection 104 42.1
irrelevant 62 25.1
License have 145 58.7
non 102 41.3
less than one year 25 10.1
Work less than 1-2 years 53 21.5
or less than 2-3 years 30 12.1
experience
less than 3-4 years 21 8.5
more than 4 years 118 47.8
less than 2,000,000 won 96 38.8
2,000,000 won
.l 22,999.999 won B 04
w 3,000,000 won 2 198
-3,999,999 won ’
nore then 4000000 won 27 10.9
facility related 91 36.8
Field product related 79 32.0
service industry 77 312
Total 247 100
2. ZAE
o] ATe BAL WA AT SHETE



<Table 2> Factor Analysis of Job Satisfaction

Peer Alpha if

Promotion 5001? 1 relations Salary Suitability Security J(.)b Comm item Cronbach
recognition . conditions onality «
hips deleted
Promotion 829 084 150 186 138 -038 21 1 712
Fairness
Work-Assessment g4, 145 124 257 08l 019 210 813 730
Fairness 844
Expectation of ’
Promotion 760 219 190 -033 202 -042 036 706 885
System Being
improved
Proud of the o 866 09 085 164  -029 049 805 .79
occupation
Occupation 110 737 272 249 325 002 -022 798 755 847
accomplishment
Respected value 342 735 172 232 069 -086 067 756 806
Coworker's 222 150 808 260 026 -.089 019 802 787
support degree
The will of 049 164 804 086 293 -031 131 787 785 843
coworkers
Coworker's trust 0 153 792 103 259 -009 028 72 774
on me
Shortage of the ;g -.009 105 807 286 042 -040 764 .79
sustenance Wages
Well-paid
: 081 348 144 744 115 -110 099 738 655 789
occupation
Safisfaction of ¢ 324 237 689 02  -011 216 755 676
wage rise-rate
Occupation 134 149 182 121 799 -077 126 748 734
Reselection
Boredom of the 290 240 117 17 -.080 157 721 707 810
Occupation
Occupation 239 120 230 388 .634 -054 098 689 774
Skepticism
Sense of
belonging in the  -.007 -037 046 -069  -.113 858 -029 758 533
company
Retirement 740
difficulty -034 .000 072 030  -267 796 021 713 659
Meaning of the ¢ 2056 -124  -015 211 760 -063 645 751
Company on me
Regular Working 50155 o4 026 124 053 844 55 612
Time
Uncommonness 705
of the Ovemeos 338 097 -003 010  .095 -027 37 677 581
Holiday System  .152 263 174 224 074 -160 671 813 647

Eigen-value 2.486 2411 2357 2275 2235 2.033 1.997

Variance(%) 11.838 11.482 11225 10.835 10.645 9.680 9.509

- 799 -



AEAolty £&=2 Iul-e] APAFelA oln|
QA W A e ANGe AgaE
ETES A AV of Aol W ATA
duou, AEATHS AFdERe AT
2 BA 97, AT (Spector, 1997; Lee,
Sung-ro, 2005; Choi, Woi-sook, 2011)= %3, A}

84 4, B W gk,

2, e, A 9 Zorie]
A 288 7kt 2153,
Lee, Sung-ro, 2005)< 63+
A 25%3o 7 FAsH T

d= % 79, 4
st H
o] 2 & (Becker, 1992;

7hed 42 5 A

SAAGE ARERNY S Sl ARGES
AAsoH, BdE AFe okl B4 o
AL ANttt BE SANFE 7R3
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7)4\.9_E UrE]—ME]—(<Table 2~5>).
<Table 3> Factor Analysis of Turnover

Alpha if
Turnover Commonality — item Cronbach
deleted o
Retirement
intention(in .894 .800 872

better)

Tumover g9, 799 871

intention

Current .905

turnover 879 772 877

intention
Retirement
intention(in ~ .864 747 .887

worse)

Figen-value 3.118
Variance(%) 77.939

<Table 4> Individual correlations between subscales

Promo Social Peej Suitab Securi JOb.
tion  Tec0g relatio Salary i condit
nition nships y v ions
Social
recog 455"
nition
Peer
relatio .430"" 480"
nships
Salary 428" 537" 458"
Suitab 45+ 520" 538" 509"
ility
Setcy““ -079 -.118 -.119 -.090 -173"
Job
condit .419™ 222%™ 242™ 316™ 3417 -.102
ions
T‘Vlgr“’ 276" -3547 - 484" -537" 498" 049" -412"

#p<.05, **p<.01
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AFS)QRIAG (p<.01), A (p<01), +F2H(p<.05) =
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<Table 5> Difference of Job Satisfaction / Turnover
by License (Mean+S.D.)

have none

(n=145) (n=102) t-value p-value

o 20 2
recf)(grzli{ation 1;3? ig‘l)é 3803 000
s rdig;sm MBI 60 g
Sty Ta0) Taed 5254000
Sutability 20> Y10 33 o0l
Tumover  Son T 439 000

*p<.05, #*p<.01, ***p<.001

<Table 6> Difference of Job Satisfaction / Turnover
by Sex (Mean+S.D.)

male  female
(©=199) (n=48)

Social 3245  2.854

t-value p-value

recognition +899  +922 2.688 .008
sibt siay 82w wo
conil(i)gons izig i?ﬁég 2289 023
Turnover T o -l sl

#p<.05, **p<.01, ***p<.001



<Table 7> Difference of Job Satisfaction / Turnover
by Age (Mean+SD.)

<Table 9> Difference of Job Satisfaction / Turnover
by Work experience (Mean+S.D.)

Age Mean£S.D. F/P  Duncan
twenties(a) i;ég
Promo thirties(t) Y920 9137 dcb>
ton — ies(©) 312te04 0@
more then 3.606
fifty(d) +.867
twenties(a) 633t3§17
. . 3.041
Job rsez"(’)gll thirties®) 3886 2708 avcbs
Satisf . . 3.085 1.046 d
action ‘ton  forties(c) 1890
more then 2.988
fifty(d) +.841
twenties(a) iggé
" 3.428
thirties(b
suabi SO 1875 5703w
li . 1.041
ity forties(c) iééllg ¢
more then 3.397
fifty(d) +718
twenties(a) igg;
-~ 2.743
Turmover thirties(b) Lom 60 ]
forties(c) 51901011 /570
more then 2.635
fifty(d) +.772

*p<.05, **p<.01, ***p<.001

<Table 8> Difference of Job Satisfaction / Turnover
by Marital status (Mean=+S.D.)

single married
0=129) (n=118)

2.808 3212

t-value p-value

Promotion 1836 789 -3.888  .000
s SISO s oo
ction

relat}i)(f;;hjps i;ig ig; 2662008

Tumover 208 20 a3

*p<.05, #*p<.01, ***p<.001

quk MeantS.D. F/P  Duncan
experience
less than 27874670
one year(a)
less than ) o164 803
Tob 1-2 years(b)
0
.~ Prom less than 2704 e>bca
Sat}sfa otion 23 years(c) 2.811+1.027 /031 ~d
ction 0 than
ess
34 years(d) 2.762+.684
more than 5 75, 95
4 years(e)
less than — G941 061
one year(a)
less than
12 years(h) 094789
less than 1.995
Turnover 23 years(c) 2.658+1.010 1096
less than
34 years(d) 2.691£1.118
more than ) (7 968
4 years(e)
*p<.05, **p<.01, ***p<001
2. ZIZofMe| otEeQlo| Oo|Zlof| O|X|l=
o5t
AFAE2 B APYBAA Y BEL)
o] olge] MNE Friy JFS otwy] s

3

t}
= <Table 14>9} 7Fo]

R EE
(-

o] oo 4
A}3] 917 (t=-5.180, p<.001),

=-4.703, p<.001), = °(t=-4.082, p<.001),
220, p<.05), S7(t=-2.590, p<.01)C.& L}
E} =, AbEA 1R Ay W 2R, O

R
UJ

ERE Hﬂ* e F%M p<.001<>ﬂ/\1 27.6502]
FAE iou olom,

44.7%2] A8 iou
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<Table 10> Difference of Job Satisfaction / Turnover by Education (Mean+S.D.)

Age MeartS.D. F/P Duncan
high school graduates(a) 3.283+752
Promotion two year college graduates(b) 2.804+938 7.757/.001 a>c,b
four year university graduates(c) 2.952+691
. high school graduates(a) 2.938+.888
reci(;lliilion two year college graduates(b) 3.282+.969 3.870/.022 b,c>a
four year university graduates(c) 3.276+.826
high school graduates(a) 34424632
Peer . two year college graduates(b) 3.753+.784 3.999/.020 b>c,a
relationships =
Job four year university graduates(c) 3.571+774
Satisfaction high school graduates(a) 2.925+.729
Salary two year college graduates(b) 3.23741.054 3.152/.044 b>ca
four year university graduates(c) 2.976+.803
high school graduates(a) 3.200+.800
Suitability two year college graduates(b) 3.533+.935 3.619/.028 b>c>a
four year university graduates(c) 3.452+.736
high school graduates(a) 2.8254+860
Job conditions two year college graduates(b) 3.048+.898 3.751/.025 cb>a
four year university graduates(c) 3.200+.756
high school graduates(a) 2.956+.977
Turnover two year college graduates(b) 2.577+990 3.501/.032 a,c>.b
four year university graduates(c) 2.804+894
*p<.05, **p<.01, ***p<.001
<Table 11> Difference of Job Satisfaction / Turnover by Major (Mean+S.D.)
Major Mean+S.D. F/P Duncan
department(a) 2.568+.878
Promotion connection(b) 3.237+071 18.610/.000 b,c>a
irrelevant(c) 3.172+748
) department(a) 3.798+.697
reci‘;l‘ﬁlm connection(b) 2.808.842 37.719/.000 a>cb
irrelevant(c) 2.952+.862
department(a) 4.025+703
Job Peer comnection(b) 33594719 23.535/.000 ach
Satisfaction relationships :
irrelevant(c) 3.452+.562
department(a) 3.638+.959
Salary connection(b) 2.734£719 31.413/.000 a>c,b
irrelevant(c) 2.860+.710
department(a) 3.860+.809
Suitability connection(b) 3131792 20.839/.000 a>c,b
irrelevant(c) 3.253+£748
department(a) 2.515+1.080
Turnover connection(b) 3.036+.897 7.728/.001 b>ca
irrelevant(c) 2.633£.821

*p<.03, *p<.01, ***p<.001
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<Table 12> Difference of Job Satisfaction / Turnover by Salary (Mean+S.D.)

xiatel - Ze

Salary MeartS.D. F/P Duncan
less than 2,000,000 won(a) 2.983+792
Social 2,000,000 - 2,999,999 won(b) 3.031+973
recognition 3,000,000 - 3,999,999 won(c) 34835845 6.660/.000 d>c>ba
more than 4,000,000 won(d) 3.642+1.004
less than 2,000,000 won(a) 3472+.763
Peer 2,000,000 - 2,999,999 won(b) 3.556+.752
relationships 3,000,000 - 3,999,999 won(c) 37014598 6.660/.000 >cba
Job more than 4,000,000 won(d) 4.000+768
Satisfaction less than 2,000,000 won(a) 2.632+824
2,000,000 - 2,999,999 won(b) 3.084+.742
Salary 3,000,000 - 3,999,999 won(c) 34405883 21260000 d>eb>a
more than 4,000,000 won(d) 3.840+.824
less than 2,000,000 won(a) 3.274+.798
N 2,000,000 - 2,999,999 won(b) 3.325+854
Suitability 3,000,000 - 3,999,999 won(c) 363241842 3011031 deba
more than 4,000,000 won(d) 3.654+.922
less than 2,000,000 won(a) 3.096+.869
2,000,000 - 2,999,999 won(b) 2727+875
Tumover 3,000,000 - 3,999,999 won(c) 256651073 10.506/.000 #be>d
more than 4,000,000 won(d) 2.046+.896
*p<.05, **p<.01, ***p<.001
<Table 13> Difference of Job Satisfaction / Turnover by Field (Mean+S.D.)
Field MeantS.D. F/P Duncan
. facility related(a) 3.202+919
Social product-related(b) 2905925 6.380/.002 ¢,a5b
recognition —
service industry(c) 3.41+834
facility related(a) 3.766+.733
Peer product-related(b) 33095717 8.466/.000 acch
relationships
service industry(c) 3.684+.715
facility related(a) 3.355£957
St Salary product-related(b) 28195743 8.728/.000 cb
service industry(c) 2.965+.885
facility related(a) 3.579+.865
Suitability product-related(b) 3.139+£819 6.222/.002 a,c>b
service industry(c) 3.463+.801
facility related(a) 3.088+.815
Job conditions product-related(b) 2.810+921 3.639/.028 c,a>b
service industry(c) 3.152+.807
facility related(a) 2445914
Turnover product related(b) 3.029+.923 8.863/.000 b>c>a
service industry(c) 2.870+.985

#p<.05, #*p<.01, #**p<.001
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<Table 14> Influence of Job Satisfaction factors to Tumover
of Marine Sports Employees

Dep.Var. Indep.Var. SE [ t-value p-value Zglceer
520 19.175 .000
Promotion .070 -.157 -2.590 .010 .628
Peer
relationships 067 026 413 680 .581
Salary  .079 -249 -4.082 .000 .622
Tumover %@ 067 322 5180 000 599
recognition

Suitability .074 -209 -3220 .001 .548
Security .052 -.056 -1.146 253 965

Job 062 256 4703 000 781

conditions

R=.669 R’=447 AdjR*=421 F=27.650
p<.001 Durbin-Watson=1.980

*p<.05, **p<.01, ***p<001
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