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Abstract

The objective of this study is to explore audience perceptions of and responses to broadcasting
deliberation and analyze their characteristics. The study employed factor and cluster analyses to
categorize audience perceptions of broadcasting deliberation, resulting in the identification of six
types of preferences: strict standards applied to positive deliberation etc.

The results indicate that audiences, which can be categorized into three types, are more likely
to prefer positive deliberation over broadcasting codes. The ratio of civil compliance to a
minimum standard of positive deliberation is higher than ratios involving the other standards that
were included in the study. The study applied a range of theories, such as cognitive dissonance,
inconsistency of perception and response, and psychological reactance, to examine and distinguish
audience perceptions and responses. The study’s findings provide valuable information for
researchers and interested organizations and can help to lay a cornerstone for systematically

classifying audience perceptions and needs in the future.

B keyword : | Types of Deliberation Perception | Inconsistency of Perception and Response | Cognitive Dissonance |
Psychological Reactance |
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