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Abstract - The study was to investigate the eflect of the environmental factor on the emotion and satisfaction at the waiting lounge of the
Busan International Cruise Terminal. This study ocus on tourist at the waiting area in the Busan International Cruise Terminal. The data
was collected through self-administered questionnaires and the research performed to face—to—face interview. For data analysis, used SPSS
180 and AMOS 180 of a structural equation model. The results of the study were found as llows: first, the physical environmental fctor
of the lounge influenced on the positive emotion. Second, the social factor aflected the positive emotion. Finally, emotion aflected the positive
satistaction. This study suggested that environmental factor was totally aflected by emotion and thus environmental management dependea
on an individual characteristics of the individual place. The port authority will need more eflorts to make a better waiting lounge setting
for higher tourist satistaction.
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Table 1 Socio-demographic Characteristics

Item Frequency %

Male 122 439

Sex Female 156 56.1
Total 278 100.0

20-29 72 259
30-39 63 22.72

Age 40-49 &9 32.0
50-59 50 18.0

60 and over 4 15
Total 278 100.0

FIT 179 64.4

Tour Type Group 99 35.6
Total 278 100.0

Table 2 Result of Exploratory Factor Analysis

Physical Social Satisfac Commu
Environm | Environ Emotion tion nality
ent ment

Vi 196 195 075 128 .694
V2 759 .240 .096 -.067 647
V3 766 131 150 097 637
V4 67 073 -.030 273 .669
V5 721 106 133 174 579
V6 .269 701 .044 093 574
V7 163 820 127 137 134
V8 167 .800 077 180 105
V9 147 824 .066 139 124
V10 037 832 .086 150 123
Vi1 117 254 .226 764 7113
V12 235 092 169 821 766
V13 170 401 152 703 107
V14 097 091 .894 122 833
V15 098 113 .900 188 868
V16 092 058 918 064 859
V17 115 109 .894 175 .856
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0. . D0. . —90O¢
explained X*=2927.
907
Cronbaha’s
0.850 0.885 0.943 0.802
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Atk 1 Az} Table 3o YERd uvle} o] x*=183.866,
p=.000, df=109, GFI=0928, AGFI=0.899, RFI=0.921,
NFI=0.937, CFI=0972, RMSEA= 0.059% e} 221z o
AEA BYL gEAS ATsted 2 Fevt fle ez

A= v Anderson and Gerbing, 1988).

Table 3 Result of Confirmatory Factor Analysis

I
Laent | 0| Factor g p ¢ CR | AVE | @
Variable e Loading
m
V1 | 0.795%sx 0.104 11.406
. V2 | 0706+ | 0105 | 10.345
Physical
Environ V3 | 0.731x:x 0.110 10.662 0.798 0.534 0.239
ment
V4 | 0.726%=+ | 0.092 | 10.601
V5 | 0.690xx
V6 | 0604+ | 0062 | 10.214
Social V7 | 0756 | 0072 | 13.470
Environ V8 | 0819+ | 0057 | 14907 | 0819 | 0.605 | 0.312
ment 1 yg | ogd5eex | 0064 | 15449
V10| 0.809xx
VI1| 0.868#xx 0.039 21.666
V12| 0918 0.037 24.7197
Emotion 0.902 0.558 0.210
V13| 0887+« | 0.039 | 22.808
V14| 0.910%#x
V15| 0.780%xx 0.085 11.132
Satisfact
K V16| 0.7515xx 0.089 10.915 0.766 0.813 0.312
ion
V17| 0.748#xx

X*=188.866, p=.000, df=109, GFI=0.928, AGFI=0.899,
RFI=0.921, NF1=0.937, CFI=0.972, RMSEA= 0.059
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Table 4 Correlation Coefficients between Construct

Physical Social . Satis
Construct i . Emotion .
Environment | Environment faction
Physical
. (0.534)
Environment
Social X
i 0.176%:x (0.595)
Environment
Emotion 0.081 5 0.0693 (0.803)
Satisfaction 0.2105s3 0.312s3 0.210s8:x (0.577)

) A o= AVER, ©1 shek G2l Ay

wex p <001, = p< 01, * p< 0B

L A AFEHe HJREE x
22016731, p=.000, df=111, GFI=0.921, AGFI=0.891, RFI=0916,
NFI=0.932, CFI=0.967, RMSEA= 0.055% eyt 2o 23
& FE7beAel tigk oAl 7]Ee] glom & (Joreskog
and Sorbom, 1989) 18] 7|9 HAFE=A+=
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A58 Table 59} #o] vreERtTE
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Table 5 Result of Hypothesis

Standardized
CR. | Resul
Path Parameter S.E. © ;
Estimates
Physical
1 Environment 0.333 0.117 | 2.836 | accept
-> Emotion
Social
2 | Environment —> 0.200 0.085 | 2.346 | accept
Emotion
Emotion
3 . . 0.1865:x 0.040 | 4661 | accept
—-> Satisfaction
- x?=216.731, p=.000, df=111, GFI=0.921, AGFI=0.891,
it RFI=0.916, NFI=0.932, CFI=0.967, RMSEA= 0.055

Z) sk p < 0,001, #+ p< 001, * p< 0.05
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