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Abstract The purpose of the research was to investigate the effects of the learning organization building
activities on organization citizenship behavior(OCB) in business service companies providing the convergence
service for the manufacturers and the moderating role of perceived organization support(POS) between the
learning organization building activities and organization citizenship behavior. The data were collected from 327
employees of 31 business Service companies in metropolitan area by using structured questionnaires. Hierarchical
regression technique was employed to analyze the collected data. The results showed that both of the seven
learning organization building activities and POS had a positive effect on employees' OCB. Moreover, also
found out the only one out of the seven learning organization building factors, namely 'Strategic Learning
Leadership' had the moderate roles between learning organization building activities and OCB. Then, The results
and implications of the study were discussed and the directions for future study were presented.
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(Table 1) Sample Characteristics (N=327)
Classification N| %
§ Male 198| 60.6
Gender g rale 127] 388
20~29 84| 257
Age 30~39 92| 281
40~59 108| 33.0
Over 60 411 125
High School or under 8| 24
. College 271 83
Fdueation 7 iy 143 453
Graduate 142| 434
Junior  Staff 76| 232
Senior Staff 36| 11.0
Position Assistant Manager 69| 21.1
Department Manager 56| 171
Executive 86 | 263

) < 5 years 146| 44.6

qurs (?f 5~9 years 72| 220

SEVICE I 11014 years 2] 98

Current -

Organization 15~19 years 27| 83
> 20 years 47| 144

< W 200M 67| 205

' w 200M - 300M 50| 153
Pﬁiﬁﬁﬁiy % 300M - 400M 62| 190
) ¥ 400M - 500M 4211 128

> ¥ 500M 102| 31.2
Administration/Business Support 33| 101

Facility Management/Cleaning Service| 31| 95
Engineering 27| 83
I'T/Communication 33| 10.1

Category Fashion D 76
of Law 30| 92
Business  |Consulting service 32| 98
Advertising 25| 76

Educational Services 38| 11.6

Research & Development 291 89

Design Service 241 173

EAZ 45 UFEY FAEYES
] KMO$} Bartlett A4, 28424, A5 2
A(Eigen Value)A4S 83 FAERAE(PCA,
Principle Component AnalysisE A &tsith

AAZ 48 HFEe] e AR
(Cronbach’s alpha) Al5~& &3lo] zhetsloirh

A 2 A A E4 (Correlation Analysis)S %8}

SANFE ko) 45 AR AR AR fo4E

RIS
vpxjeto 2 @A 3] ¥4 (Hierarchial Regression

Analysis)& &3l & ATolA 4T AF7HEE A
2 HZeA
3.4.1 S¥=To| EtES HS
AT B AFe A Aeid d3E
S AET F AdE 2 Y A on Fof o]E2A<
TN de] AdsA SAHI Je AE AT 74
AR (PCAE &3l st als|xg o
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g2 Fast Bl digh 2 A ‘3] Ate] ot
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Age] 2HEE 9 FAANE J}°V 59 &goln, ol&
248 A3} <Table 2> B5 70 o]4<] v &
2AHARZ sFaled FalEa 9o HrEo] 1714
2907 Fo WESAS 98 A4 5] g3
Rt 95S st

(Table 2) Factor analysis results |

Item Component
1
OCB 1 865
OCB 2 847
OCB 3 811
OCB 4 125
Eigen Value 2648
% of Variance 66.206
Cumulative % 66.206

* OCB: Organizational Citizenship Behavior
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g 20744 B3, 24Ul B 3 B @
7l NG Az, vel @ te] dadAe) 174 549

=Ql 7pgat Ao el i AL ALt 2F
Ao

F

AAAA4 e dA s edER SHYEEC]
wole Aoz Bush nehd, ud75dE

Journal of Digital Convergence | 77



SEEAILMEIATIHY SHERXTZHS0| ZHALY0l| O|Xl= ST - Z=xIFAM =H SIS D2i5l0] -
(Table 3) Factor analysis results I
Ttem Component
1 2 3 4 5 6 7 8
COTE3 834 119 154 154 173 17 179 127
COTE4 879 112 133 178 182 19 218 121
COTE2 372 1% 153 181 172 182 214 153
COTE5 863 146 157 165 172 188 220 174
PSLL2 143 857 182 222 192 205 200 161
PSLLI 149 854 170 239 177 212 201 173
PSLLA 131 851 170 232 1% 215 183 187
PSLL3 130 845 178 233 210 208 202 18
PIAD? 123 1% 870 160 178 123 139 104
PIAD] 122 108 862 160 25 092 105 111
PIAD3 164 139 847 158 189 158 172 145
PIADA 152 181 829 165 176 167 166 159
EPCV3 160 231 202 839 200 162 172 150
EPCV4 170 242 187 37 170 159 173 218
EPCV1 188 204 183 &34 169 18 187 205
EPCV2 230 246 182 21 176 210 169 173
ECTL2 158 112 218 113 860 169 15 100
ECTL3 143 1% 238 172 837 121 130 0%
ECTLL 193 172 179 181 817 228 161 126
ECTIA 211 238 210 193 788 157 129 174
CCLO2 182 189 126 162 151 804 159 141
CCLOL 17 191 200 166 152 783 136 145
CCLO3 208 246 134 127 170 758 256 104
CCLO4 202 157 07 213 224 721 2% 129
ESCS3 217 108 161 157 180 181 760 09
ESCS1 239 242 224 102 100 174 635 247
ESCS2 249 286 140 2% 144 227 587 187
ESCS4 246 260 231 205 118 297 569 214
ESCS5 232 203 09 186 237 297 550 041
POS2 206 153 141 206 110 1% 218 786
POS3 157 251 197 255 221 167 0% 732
POS1 208 271 223 243 158 130 206 719
Eigen Value 4025 3991 3802 3801 3633 3372 2.870 2377
% of Variance 12577 12473 11822 11.877 11.353 10538 8967 7427
Cumulative % 12577 25051 36933 48810 60162 70.700 79668 87.0%

* COTE: Connect the organization to its environment

* PSLL: Provide strategic leadership for learning

* PIAD: Promote inquiry and dialogue

* EPCV: Empower people toward a collective vision

* ECTL: Encourage collaboration and team learning

* CCLO: Create continuous learning opportunities

* ESCS: Establish system to capture and share learning
* POS: Perceived Organizational Support (=41 t)=)

T7HA =91
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S 338k
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Standard
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Mean
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4
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(Table 5) Variable correlations
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"p<.05, “p<0L,
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(Table 6) Results of hierarchical regression |

Model I (A) CCLO (A) PIAD (A) ECTL
Model T Model Il Model T Model Il Model 1T Model Tl
Control Variables
Gender 050 053 036 058 057 042 047
Age 1 046 -.033 -.032 -.031 -.027 -.024 -.014
Age 2 034 -.069 -072 -.058 -.059 -.053 052
Age 3 127 054 050 050 050 038 037
Education 1 -.061 121 127 102 108 138+ 148
Education 2 004 110 115 097 .100 138 147
Salary 1 -104 053 050 045 045 064 063
Salary 2 -.069 034 038 023 026 053 052
Salary 3 132 115 112 1207 122 151" 153"
Salary 4 2427 174 173" 1617 160" 183" 179™
Independent Variable : 138™ 137" 112 107 257" 248
(A)
Moderator Variable 5647 569" 579" 533" 509" 5237
POS (B)
Interaction effect 141 042 056
(A * B)
Total R* 1427 5017 5027 496" 4987 5347 537
F 5.185 26.04 24.127 25.635 23.744 29.816 27.758
AR 1427 359" 002 3557 002 3927 003
F(AR? 5185 112.060 1.006 109.903 1.029 131.437 1.958

0B, p<OL, T p<.001

(Table 7) Results of hierarchical regression |l

Model I (A) ESCS (A) EPCV (A) COTE (A) PSLL
Model IT Model Il Model IT Model Il Model IT ModelIll Model IT ModelIll
Control Variables
Gender 050 048 055 042 044 051 .050 032 035
Age 1 046 -.035 -034 -031 -.030 -017 -016 -.029 -025
Age 2 04 -.062 -.066 -.064 -.065 -.032 -.031 -.023 -.031
Age 3 127+ 0.45 041 047 046 076 076 043 034
Education 1 -.061 097 114 071 076 087 084 102 119
Education 2 004 091 .100 037 037 083 083 078 088
Salary 1 -104 044 045 063 063 034 034 048 045
Salary 2 -.069 043 045 070 072 025 025 025 030
Salary 3 132 1157 1127 1307 129 108 108 108 114
Salary 4 2427 178" 178 2027 203™ 162 163" 149 152"
Independent 221 222 226 222 1657 167 331 327
Variable : TL (A)
Moderator 496" 510" 500 508" 541 539" 442 457
Variable (B)
Interaction effect 068 033 -.012 083
(A * B)
Total R* 142 516" 521" 516" 517 506" 506" 5557 5627
F 5.185 21.756 25.930 21725 25616 26.603 24.491 32.488 30.701
AR? 142 3755 004 374 001 364" .001 414™ 007
F(AR?) 5.185 120.826 2774 120.665 667 114.887 086 145,193 4671

P05, “p<01, “p<.001

(F=112.060, P<0.001)& 712 Adsta vk 93¢ P<OO0DS F71= Adsta vk 8 ks 2 &9 7%
o3} &A3HB=0112, P<0.05)= %2A ﬂ@(fs 0579,  3KB=0.257, P<0.001) 222414 (B=0.509, P<0.001)
P<O00D)2} Al A ] Wolo] 355% (F=109903, ¢ A AL Wolo] 392% (F=131.437,

K]
o
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