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Streaming Stick Usability Comparison Test

Lee Hyejin + Chung Donghun

responsiveness, minimal action,

{Abstract)

This study evaluates user experience of streaming stick service through usability testing.
Streaming stick services such as Roku, Chromecast, and Everoncast were tested in ten levels
belonging to five usability variables that are composed of efficiency of use, accuracy,
meaningfulness, flexibility, and consistency. Each variable has two levels respectively that are
error  prevention,
understandability, learnability, substitutivity, predictability, and familiarity in order. Twenty
five participants volunteerly joined this research, and the results showed that Roku is
superior to another two OTTs in most levels and variables. It implies that participants prefer
to remote control, many channels, and personalized service during experiencing the service.

Key Words : Chromecast, Everyoncast, OTT, Roku, UX
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