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—| ABSTRACT

bjectives : The purpose of this preliminary study was to investigate job stress and stress coping strategy
O among workers in a regional statistics office. 93

Methods : A total of 133 workers in regional statistics office participated in this study and they were divided
into two groups, survey group(n=109) and support group(n=24) depending on relation to statistical survey task.
They were asked to respond to Short Form of Korean Occupational Stress Scale(KOSS-SF) and Stress Coping
Strategy(SCS) to investigate sociodemographic characteristics, job stress, and stress coping strategy.

Results : The proportion of the 133 participants in the sample was 59(44.4%) of men, 74(55.6%) of women.
There were no significant differences in KOSS-SF scores in relation to age, sex, education, and marital status,
while the KOSS-SF scores were significantly different between the two groups. In regard to the subscales of
KOSS-SF, the two groups had significant differences in insufficient job control, interpersonal conflict, job inse-
curity, and organization system. In addition, the total score of KOSS-SF had a negative correlation with prob-
lem-focused coping strategy and social support coping strategy of SCS.

Conclusions : Our results suggest that workers of survey group had more job stress compared to those who
works in support group in regional statistical office. In addition, in comparison with workers of support group,
both men and women of survey group get stressed when they were confronted with interpersonal conflicts. Our

results suggest that using problem-focused coping and social support coping strategy lowers job stress.
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Table 1. KOSS-SF, SCS according to demographic characteristics of workers at a regional statistics office(n=133)

SCS
Variable n(%) KOSS mean(SD) Mean(SD)
Problem focused  Wishful thinking Social support Emotion focused
Total 133(100.0) 43.3(9.0) 21.1(3.0) 16.9(2.6) 19.7(3.0) 20.6(3.4)
Age(yrs)
<39 20(15.0) 443(11.2) 19.2(2.7) 15.5(2.7) 18.9(2.6) 19.5(3.5)
40—44 28(21.1) 41.4(8.2) 22.1(2.9) 17.2(2.4) 20.8(3.1) 20.3(3.9)
45-49 30(22.6) 45.6(9.6) 21.1(2.7) 17.6(2.9) 20.1(3.0) 21.4(2.5)
50-54 34(25.6) 42.1(8.2) 21.1(3.1) 17.0(2.0) 19.6(2.9) 20.9(3.7)
55< 21(15.8) 43.3(8.2) 21.4(3.0) 16.3(2.9) 19.03.2) 20.3(3.1)
Sex
Men 59(44.4) 42.2(9.4) 21.0(3.0) 15.8(2.4) 19.2(2.9) 19.5(3.3)
Women 74(55.6) 44.1(8.7) 21.1(3.0) 17.7(2.4) 20.2(3.0) 21.5(3.3)
Education
High school 5(3.8) 43.2(3.7) 22.6(2.9) 19.0(1.9) 22.4(2.1) 22.6(3.2)
B.A 126(94.7) 43.3(9.2) 21.0(3.0) 16.8(2.6) 19.7(3.0) 20.5(3.4)
M.A 2(1.5) 40.1(2.8) 19.5(2.1) 13.0(2.8) 17.0(1.4) 19.5(2.1)
Department
Agriculture survey  49(36.8) 46.4(8.8) 20.5(2.9) 16.4(2.5) 19.2(2.8) 20.8(3.3)
Society survey 38(28.6) 42.7(7.5) 21.1(2.9) 17.6(2.6) 19.9(3.3) 21.0(3.2)
Economic survey  22(16.5) 42.9(9.3) 21.5(3.2) 17.3(2.5) 19.7(2.8) 21.2(3.7)
Survey support 24(18.0) 38.1(9.1) 21.8(3.2) 16.3(2.7) 20.8(2.9) 19.0(3.4)

KOSS-SF @ Short form of Korean Occupational Stress Scale, SCS : Stress Coping Strategy
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Table 2. Differences of KOSS-SF between survey group and support group in a regional statistics office(n=133)

Survey group(n=109) Support group(n=24) U-test p-value
Mean(SD) Mean(SD)
KOSS-SF Total 44.4(8.7) 38.1(9.1) 844.000 0.007**
KOSS-SF subscale Job demand 50.2(16.6) 52.4(15.6) 1,224.000 0.620
Insufficient job control 52.0(12.8) 45.8(17.7) 976.500 0.047*
Interpersonal conflict 39.4(13.3) 31.0(9.8) 841.000 0.003**
Job insecurity 39.6(26.8) 23.6(20.2) 861.500 0.006**
Organization system 44.8(12.8) 37.5(13.7) 906.000 0.015*
Lack of reward 45.9(15.8) 38.9(16.4) 987.500 0.052
Occupational climate 38.8(13.3) 37.5(16.1) 1,213.000 0.563

# 1 p<0.05, #* . p<0.01. KOSS-SF : Short form of Korean Occupational Stress Scale, Survey group : Group of working statistical sur-

vey task, Support group : Group of supporting statistical survey task not directly engaging in it

Table 3. Differences of KOSS-SF according to sex of survey group in a regional statistics office(n=109)

Male(n=45) Female(n=64) t-test p-value

KOSS-SF Total 44.1(8.1) 44.6(9.1) 2.057 0.79
KOSS-SF subscale Job demand 54.8(15.2) 47.5(17.1) 0.286 0.04*

Insufficient job control 52.4(11.3) 51.7(13.8) -0.125 0.78

Interpersonal conflict 39.3(11.7) 39.6(14.4) -1.326 0.90

Job insecurity 35.6(21.5) 42.4(29.8) —0.495 0.19

Organization system 44.1(12.3) 45.3(13.3) 0.030 0.62

Lack of reward 45.9(14.5) 45.8(16.7) -0.816 0.98

Occupational climate 37.6(13.1) 39.8(13.3) -0.272 0.42

* 1 p<0.05, =% : p<0.01. KOSS-SF : Short form of Korean Occupational Stress Scale, Survey group : Group of working statistical sur-

vey task



Table 4. Correlations among KOSS-SF, SCS of workers of survey group in a regional statistics office(n=109)

Total Job Insufficient  Interpersonal Job Organization Lack Occupational
demand job control conflict insecurity system of reward climate
Problem-focused coping —.350**  —.029 —.249%* -.087 -.135 =.217* —.453** -.210*
Wishful thinking coping -.014 .073 —.166 -.018 .029 .089 -.078 —-.029
Social support coping —.240* .009 -.139 —.194* -.157 -.109 —.234* -.078
Emotion- focused coping —.070 -.017 —.005 —.163 —.050 -.010 —.081 .077

* 1 p<0.05, #x
Group of working statistical survey task
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