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A Study on Removal Request of Exposed Personal Information
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Abstract  Although online search engine service provide a convenient means to search for information on the
World Wide Web, it also poses a risk of disclosing privacy. Regardless of such risk, most of users are neither
aware of their personal information being exposed on search results nor how to redress the issue by requesting
removal of information. According to the 2015 parliamentary inspection of government offices, many government
agencies were criticized for mishandling of personal information and its leakage on online search engine such as
Google. Considering the fact that the personal information leakage via online search engine has drawn the attention
at the government level, the online search engine and privacy issue needs to be rectified. This paper, by examining
current online search engines, studies the degree of personal information exposure on online search results and its
underlying issues. Lastly, based on research result, the paper provides a sound policy and direction to the removal
of exposed personal information with respect to search engine service provider and user respectively.
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