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!!"#"$

!"#$%&$'()*$#+,-./012(self-image congruence model)3$4567

812(multiattribute attitude model)9$:;<)$=>$!"#$78?$@AB$=CDE$

12,4. #+,-./0129$FG$:;<H$IJK$LMD,N, O0CPDE$56

3$!"#K$#+,-.?K$/06Q$RSTG$!"#$78, (IK8$U$V68W$X

YZ[\$]^_`a4(Sirgy and Samli, 1985; Sirgy et al., 1991). #+,-./012

)*$FG$4b`.[$cdE$#+/069$!"#K$#+,-.?$efDE$:;<$]

^#K$,-.O$/0Z[$g8W$h>4(Sirgy, 1982). ,)$"i$45678129$F

G$RjDE$kl3$m$56)$=>$ndQ$opTG$!"#K$78$U$%&K8W$X

Y>4(Fishbein and Ajzen, 1975).

.qB$O0[$!"#O$(I>$Lr3$*"s)$=>$63tOG$!"#$%&3$@

AZu$vgDE$w3W$R=x$y$z[$o{>$|yG$E._ $̀a4(Dodds et al., 

1991; Swai, and Sweeney, 2000). ,}>$.qB$O0[$!"#K$78)$~�Q$-0

[$o{>$�%|y,N, #+/063$RjD$/06Q$�L��[$y�,��$x$y$

z4. �$'()*[$!"#K$Lr$�[$*"s)$=>$tOO$�^D$&R?$��D$

&R)$Ki$wgB4[$�%'($w3)$REZu$.qB$O0W$�^D$O0?$��

D$O0G$(�Z�4(Fiore et al., 2005; ,��$�, 2007).

>�, ��$��e��$�J9$����K$��)8$�(Z�$�r$(IW$�>$#R

CP$�(W$S~Zu$�K$ Q$¡(Z�#$Z[$O0!"�=?$¢� $̀ZHK$�£

G$#¤I¥$Z�$z4. ¦§, �¨Z©$=£W$ZªH$1«Q$¬>$J!G$��e��

Q$�­Z®$3ª?[$4¯©$��)[$°9$±=W$opTG$²#³K$�´Q$µRl

*$#+�PQ$ZªH$¶($U$.E·3$�£W$¸¹Z[$¸´TG$��e��Q$�­

Z[$¡±,4. º;»,¼$��e��$�JK$�½$F#E$s¾¿sO$À¤H�)$Á

Â>$,Ã, 4Ä$i�$:;<·(��Å, ÆsÇÈ$�)Q$"Éi$Ê9$ËÌ$:;<·(ÍÎ

Ís, ÏÐÑÒ, Ó�¤Ôs$�),$��e��$�J)$Õ5$ÁÂZ�$zTN, uR)$G

Ö$:;<×.$O±Zu$��e��$�JK$ØÙ9$��$0Úi$.�$z4(¥LÛ, ¥Ü

£, 2011). Ý�*$,}>$ØÙ(8$5)*$.5DE$ØÙÀ¬W$».ZR$¬i*[$Ø

Ù]?K$»Þ£$eßTG$|£Z[$�àK$�(W$Vá�â$y$z[$ãäå$eßæç

,$è{Z4�$x$y$z4.

eé>$Ì^3$ê9$ë�)*$Ê9$'(#·,$��e��Q$"É>$���ì$í³$

+î�$4ï>$�ì)*$#+/063$RjD$/06)$=>$'(W$ðñ§$%Z�$z
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4. ���ì)$=>$'(W$òóôl, õsö÷$:;<W$=LTG$#+/063$!"

#K$:;<)$=>$78$´K$(øD$@Õ)$=>$'((ù7ú, 2013), ���ûW$,

^Z[$@Õü­3$#+/06, �à%&3K$~�$@Õ$'((ýþ�, ,g9, 2014), �

�$]ÿD$R�Q$=LTG$#+/063$RjD$/06,$³á3$n!)$-0[$~�$

@Õ$'((¥7Û$�, 2015) �,$z4. �>, ��e��Q$=LTG$>$'()*8, À

¤H�)$�"G$ÁÂ>$��e��$:;<E$s¾¿sW$=LTG$:;<$,-.?$#

+,-.K$ /06,$ :;<$ 78?$ �­K8)$ -0[$ ~�$ @Õ$ '((¥7Û$ �, 

2009), ��e��$:;<$c63$!"#K$#+,-.$/06$m¤�$�à³á3K$@

Õ$'((*.'$�, 2011), @u8K$ø#$3W$opTG$#+$/063$RjD$/06

,$:;<$ 78?$ %&K8)$ `%>$~�Q$ -0[.)$ =>$ '((&.', ()~, 

2013) �,$ðñ§$%i.�$z4.

R*K$#+/06)$@>$'()*[$+,, #+/06,$78H$%&K8$�3$ê

9$w3|y)$-.DTG$`/©$~�Q$-0[.)$=>$'(O$FG$,b`0, #+

/06,$$RjD$/06)$=i$O.[$��$3(biasing effect) 12,$-3>$�g,

4. 4,, |y·$´K$~�@Õ)$z`*8$#+/063$RjD$/06)$Ki*$- ·

´.DTG$~�Q$5[$.qB$O0O$!"#K$78)$o=>$~�Q$-0[$�%|

y«)8$�(Z�$,)$=>$'([$6áZ4. �>, �$'()*?$ê,$½$O.G$�

7B$�^D$O0?$��D$O0K$L=D$~�8$»,W$�9>$�:D$�]�Q$��

>$'(8$-3Z4.

Ý�*$�$'()*[$��e��$,^�àK$#+/06,$RjD$/06, .qB$

O0$m¤�$78)$- ·´.DTG$`%>$ï�Q$-0[.$m$E3@ÕW$�2DTG$

�;i$ØÙ�û $́eßD$À�¨¬W$�9>$ãäåD$�]�Q$��Z�#$>4. 

"!"%$&"'(

!"#$%&'(

#+/06,<$!"#K$#+,-.O$Lr,H$¦g$:;<K$,-.$�[$m$:;

<$]^#K$efDE$,-.?$/0Z[$g8W$h>4(Sirgy, 1982; Sirgy et al., 2000; 

Sirgy and Su, 2000). #+/069$FG$:;<H$�=K$LMD,N$O0CPDE$5

63$!"#K$#+,-.?K$/06Q$4b[$#+,-./012Q$RSTG$>4

(Sirgy et al., 1991). ,}>$#+/06,$!"#$%&$'(?$ãäå$�ì)*$F>$5

©$B$!9$!"#·,$�r$U$:;<K$�­3$!"W$�i$#+,-.W$f6Z�$
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#+W$CPZ[\$z $̀#+/06,$�r$!9$:;<$�­K$R",$_R$#�,4

(Belk, 1988; Escalas and Bettman, 2003).

#+,-.[$Pþ$#nK$,-.W$S~Z[$P�D$#+(actual self), #n,$O.R

W$Û$Z[$,-.E$,LD$#+(ideal self), 4Ä$]%,$&�ô[$Pþ$#nK$,-

.E$]ÿD$#+(social self), 4Ä$]%,$#n)$=i$'RW$&�[$,-.E$,LD$

]ÿD$#+(ideal social self)G$�7B4(Sirgy, 1982; Sirgy et al., 2000). !"#O$#

+,-.?$¦g$Lr$�[$:;<$,-.O$¹]Z4�$.qxy($#+/06,$)+

.�, #+/06,$)9$:;<)$=i*[$³á8O$)TN, LrK$r $�>$)©$

tOZ©$B4(Kwak and Kang, 2009; Sirgy et al., 2000). 

¦§, :;<)$=>$#+/06Q$R"TG$!"#·,$:;<W$tOZ�$�­Z[

\$ z`*$ P�D·",LD$ #+/06,$ #+/@6(self-consistency)3$ #+*o*

(self-esteem))$�ªi$�r(I$&RW$¹ñZ�$#+W$CP>4l, ,LD·,LD$]

ÿD$#+/069$]ÿD$/@6(social-consistency)3$]ÿD$+E(social-approval)T

G$#+CP$&RW$XY>4�$x$y$z4(Kressmann et al., 2006; Sirgy et al., 1997). 

¹¨�", ¥�,(2012)?$Sirgy et al.(2000)9$!"#·,$#nK$#+$gû6,H$nd

Q$ô-Z�$¹.Z�#$Z[$#+/0�($#�)$Pþ$#nK$#+,-.?$/0Z[$

:;<W$�-Z�$(IZ[$Ø�,$z4�$Z�4. Berger and Heath(2007)[$!"#

O$,LD$#+W$¡(Z[$!9$P�D$#+?$,LD$#+?K$»,W$.,�#$Z[$

#+*o�(G$Ei$,LD$#+,-.?$¹]>$:;<W$(IZ�$!"Zu$#nK$

#+*o*Q$),9$>4�$Z�4. �>, ,&Á$�(2011)3$Sirgy(1982)[$Ú$Z[$

/�,H$!5/�TG60$5+·u.�$,·$/�$(6'·3$.5DTG$vgDE$

@ÕW$¹.Z�#$Z[$/�!5�(G$EZu$!"#·9$,·$/�$(6'·,$O.

�$z[$]ÿD$�[$,LD$]ÿD$#+,-.?$¹]>$:;<W$¡(Z[$Ø�,$z

4�$Z�4.

)"#*+,#&'(

4567812)*$FG$4b[$cdE$RjD$/069$¦g$Lr,H$*"sK$R

jD$56)$=i$!"#O$.qZ[$g8O$m$·,$&%-Z4�$1qZ[$y")$8

2Z[$g8,4(Kressman et al., 2006; Sirgy et al., 1991). 3, �r,H$*"s)$=>$

]eR=O$û4$�[$] $̂Ã$!"#O$.qZ[$r ,H$63?K$»,$g8W$K-

Z[$!,4(Kressman et al., 2006; Sirgy et al., 1997; ,f5, 2012). 

6W$· ,̀ ��e��K$ØÀ$��$U$R¾$78K$r , 9�'K$*"s$r , O
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:, .�$�K6$�3$ê9$RjD$56,$!"#O$��e��)$=i$1qZ[$&%-

ZªH$,LDE$y")$82Z[.$u6O$RjD$/06)$i;B4. �>, ¦g$Lr

,H$IJQ$,^>$!"#O$i;$Lr,H$IJK$RjD$56,$#n,$&%-Z4

�$1qZ[$y")$82Zu$�àK$R=O$Vá<$y($�à·9$³áZ©$_N, m$

w3G$þæ�$U$vgD$(e$�$)9$V68W$ô,©$B4(Kressman et al., 2006; 

Sirgy et al., 1991). Ý�*$!"#[$i;$�=W$.5DTG$,^Z�$i;$LrQ$þ

(I$Z�#$>4. 

-"#./0#1'

.qB$O0[$@=, -s�>¤?$�$4ï>$�ìK$ãäå3$!"#$%&$'()*$

Lr$�[$*"sW$kgZ[$o{>$8(G$]^_ $̀a4(Lee et al., 2014; Ryu and 

Lee, 2013; Zeithaml, 1988). .qB$O0[$efDTG$�r,H$*"s$(I?$@AZ

u$�¸59$@$ $A3$.�>$@$ "^Q$"B>$tO$w3G$gKB4(Lee et al., 

2014).

!"#[$Lr$�[$*"sW$�i$#n,$C©$<$O0W$�9Zu$LrQ$�­Z�$

(IZN, i;$:;<)$=>$-KDE$78?$³á8, V68W$ô,©$B4[$!,

4. �>, .qB$O0[$u}$�ì)*K$ãäå$ð&K$w3,N(Holbrook, 1999), (

IK]wgQ$Z[$!"#$%&)$Ê9$~�Q$-0[$&8>$D,$z[$!TG$EE_

F4(Gutman, 1982). gùÛ(2010)8$!"#·,$¦g$�r$!9$:;<W$(IZªH$

!"G)$z`*$HeD$�[$"HeDTG$Û1Q$0¯R$#�)$,$·,$�¨§$�r

Q$(IZ[$!,$+î�$Û1)$=>$I`0W$O0G$ú�>4�$Z�4. 

Ê9$�%'()*$O0[$�^DE$O0?$��DE$O0K$½$O.$»'TG$�7

_ $̀'(_ $̀a4(Batra and Ahtola, 1991; Fiore et al., 2005; Lee et al., 2011). J�

)$=>$tOW$�^D$O0?$��D$O0K$½$O.$»'TG$XY>$Lee et al.(2011)

9$$��D$O0O$�^D$O0$ô4$³á8?$þæ�$K8)$¢$K$~�Q$-¶4�$

Z�4. Sl, Fiore et al.(2005)9$L�E$!I�)$=>$!"#K$tO$'()*$��

D$O0ô4[$�^D$O0O$!"#$78)$¢$Ê,$~�Q$"4�$Z�4. Batra and 

Ahtola(1991)8$!"#$78)$~�Q$F[$O0W$M©$��D$O0?$�^D$O0G$

(�Zu$XYZ�[\, m·9$!"#O$Lr,H$*"sW$(IZ[$!"%&Q$x$

#$�^D$O0[$3�$.�D,�$N¤DE$!3$@A_[$Sl, ��D$O0[$O,D

,N$µªP$¹ÛDE$kl3$@AB4�$Z�4. 

Ý�*$��e��$,^)$z`*$O0W$/L>�, µªQ, R�$R9$STQ$F[$
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��D$O0?$78$�­K$4ï6, Ày>$Lr$r $U$*"s$r 3$ê9$RjD$$

A3$¢� $̀¸g>$O:, O:$D#63$ê9$Ø�D$$AQ$K-Z[$�^D$O0G$

(�x$y$z4(Holbrook, 1994, 1999; Mathwick et al., 2001; Wu and Liang, 2009).

%

2"#34

Fishbein and Ajzen(1975)9$78W$Lr,H$*"s$�$¦g$=L)©$/@6$z©$

-KD,ªH$"$-KDTG$SUZ9[$�VB$6�TG, ,^#O$m$=L)$=i$O

.[$vgD$�[$6gDE$tO$6�Q$K-Z[$!,��$gKZ�4. 3, !"#O$

(IZªH$û4Z[$=L)$=Zu$'©$_[$R4$!9$W4�[$CP,�$1qE$!

,4. ,}>$78[$!"#·,$-*Q$O.�$zªH$�-Z[$¦g$:;<W$�Zu$

m·,$.qZ[$O0W$CPZ8($¹8>4. 

Keller(1993)[$:;<$78W$¦g$:;<)$=>$!"#K$eSDE$tOG$gKZ

�, ,}>$78[$:;<K$�­3$(I?$ê9$!"#$%&K$R"O$_[$cdTGX$

!"#·K$(I$%&Q$,iZN$6kZ[\$o{>${ETG$E�B4�$Z�4. ê

9$ë�)*�%'(W$òóôl, :;<)$=>$!"#$78[$þæ�)$¹K>$~�

Q$-0�(P^-·(JP, 2008), �rK$r 3$O0)8$vgD$~�Q$-0[$!TG$

H¾YTN(Dodds et al., 1991), !"#O$:;<)$=i$-KDE$78W$ô/y($m$

:;<W$(Ix$Oj6,$)+Á4�$Z�4(e.~, ,ZF, 2010). ¥RÁ, 679

(2011)8$!"#O$#nK$#+,-.?$/0Z[$:;<W$�-ZN$-KDE$78W$

ô,R$#�)$m$i;$:;<W$,^x$E[,$)©$B4�$Z�4.

Ý�*$:;<)$=>$!"#K$vgDE$78$f69$i;$:;<K$.5DE$(I, 

þæ�, vgDE$(eK8?$-.DE$@A,$z4[$kl)*$IÀ$o{Z4�$x$y$

z4.

#!")*+,"-"./01"

!"#5678

�$'([$eé>$'(K$>DQ$26ZR$¬Zu$<m\$1>K$'(1fQ$Xg>4. 3, 

#+/06,$RjD$/063$O0)$~�Q$-0�, RjD$/069$�^D$O0?$�

�D$O0)$~�Q$-0N, m$w3$78)8$~�Q$-]$!,�[$!Q$��>4. 
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<그림 1> 연구모형

)"#9:;<

�$'([$'(OXQ$12ZR$¬Zu$* ,̂ ØR._)$¬0>$º;»,¼$��e

��$Q$,^Z[$�àQ$=LTG$X�$ø]O$��_F4. X�ø][$X�*)$=Z

u$]eB`Q$59$=�1$U$=�'1Q$l.'TG$ð^Zu$2014a$12b$1/-15/

×.$15/$&ç$��_F�, ��$>$2$&ç$º;»,¼$��e��Q$,^i$�$Ø4

,$z[$20-50=W$=LTG$ø]O$��_F4. X�.[$@$2306O$,=_ $̀2306

O$ÿy_F�, ,$o$Uc,$�6�Z4�$d�_[$96W$��Z�$2216O$�;)$

,^_F4. 

-"#561;=#5678>#;?

! "#$!%&'()*!+,-!'()

Kressmann et al.(2006)9$!"#·9$�r$!9$:;<K$�­3$!"W$�i$#+c

dQ$f6Z�$#+W$CÂZR$#�)$!"#K$#+,-.?$:;<$,-.K$/0$

g8E$#+/06Q$RSTG$:;<)$=>$78W$f6Z�$:;<W$�­>4�$Z

�4.

Sirgy et al.(1991)3$Sirgy and Su(2000)[$#+/06,$RjD$/06)$=>$��$

3(biasing effect)W$O.R)$!"#[$�r$,-.O$m·K$#+,-.?$/0x$#$

�rK$RjD$/06Q$¢$vgDTG$tOZ�, #+/06)$Ki*$vgDE$~�Q$

59$RjD$/069$!"#K$78$U$(I%&)$~�Q$-¶4�$FJZ�4. Ý�

*$��e��$,^�à9$�=$!9$:;<)$=>$,-.O$m·K$#+,-.?$/0
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x$#, i;$��e��K$RjD$56)$=>$tOW$¢$vgDTG$>4[$!,4. 

�$'()*[$,}>$�%'(W$ö=G$4e3$ê9$'(OXQ$Xg>4.

 

  H1: #+/069$RjD$/06)$g(+)K$~�Q$-]$!,4.

%

! "#.!%&'()*!/(

He and Mukherjee(2007)[$!"#K$.qB$O0[$E.D,�$F@DE$tO��$

Z�4. ,}>$F@D$tO[$:;<$,-.fg$,-.?$@AB$.q)$Ki*$&>$

~�Q$5TN , Lr$�[$:;<)$=>$!"#K$-KDE$,-.[$63tOW$x$

#, E.D,�$g*DE$kl)*$¹KZ©$~�Q$-ha4. Ý�*$!"#K$#+,

-.?$/0Z[$:;<$!9$�=$,-.G$Ei$!"#·,$À-DTG$O0W$tO$

x$Oj6,$)4[$!,4. 

�>, He and Mukherjee(2007)[$.qB$O0O$!"#K$RjD,�$�^DE$ij

&RW$H¾Ì�, #+/069$LMDE$#+�P&RW$CP>4�$Z�4. Sirgy et 

al.(1991)8$!"#%&)$RjD,�$�^DE$&R?$LMDE$&RO$*G$vgDE$

@A,$z4�$FJZ�4. Ý�*$#+/069$.qB$O0?$vgDE$@A6,$z

4�$x$y$z4. 

�$'()*[$,}>$�%'(W$ö=G$4e3$ê9$'(OXQ$Xg>4.

  H2: #+/069$�^D$O0)$g(+)K$~�Q$-]$!,4.

  H3: #+/069$��D$O0)$g(+)K$~�Q$-]$!,4.

!

! "#"!+,-!'()*!/(

RjD$/069$LrK$RjDE$56)$=>$ndQ$opTG$78, (IK8, m¤

�$V68$�Q$XYZ[$456781f)*$HL$cdTGX, ��e��K$ØÀ)[$

��e��K$RjD$56)$=i$!"#O$.q>$y",$!"#O$&%-Z4�$1q

Z[$y")$82Z[$g8W$K->4(Kressmann et al., 2006; Sirgy et al., 1991).

�^D$O0[$�^D$&RO$ð6£<$#, m$~�8,$2OZu$RjD$56Q$t

OZ[$R",$B4[$�%'(·(Batra and Ahtola, 1991; ,��$�, 2007)Q$ö=G$

�^D$O0O$RjD$/063$@A,$)Q$!,��$6Lx$y$z4. 3, ��e��$

,^�à,$¦g$IJ$!9$:;<)$=>$�^D$O0W$)©$.qk4[$!9$i;$
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LrTG60$C©$_[$RjD$56,$m·,$&%-Z4�$1qZ[$y")$82GT

GX$)9$RjD$/06Q$Ø4>4[$!Q$K->4(¥�l, 2013). ��D$O0[$!

"#·,$LrK$]^3$!"W$�Zu$C[$*gD$$ATG, #+,-.?$O0@3$

m.>$@ÕO$zR$#�)$O0CP)$"�Q$n$tOR",�[$�%$'(·(Batra 

and Ahtola, 1991; Keller, 1993)Q$ö=G$#+/063$@A6,$)Q$!TG$6Lx$

y$z4. Ý�*$��D$O0[$#+/063$RjD$/06´K$~�@Õ)$Ki*$R

jD$/0638$vgDE$@A6,$z4�$x$y$z4.

�$'()*[$,}>$�%'(W$ö=G$4e3$ê9$'(OXQ$Xg>4.

  H4: RjD$/069$�^D$O0)$g(+)K$~�Q$-]$!,4.

  H5: RjD$/069$��D$O0)$g(+)K$~�Q$-]$!,4.

%

! "#0!+,-!'()*!12

�r,H$*"sK$RjD$56)$=i$!"#O$.qZ[$��$y",$!"#O$&

%-Z4�$1qZ[$y")$82Zl, i;$�r)$=>$RjD$/06,$)+.�$!

"#[$i;$�r)$=i$-KDE$78?$)9$V68W$ôE4. �>, ¦g$:;<H$

�=K$�r$r ,H$�­K$4ï6, 9�'$*"s?$ê9$RjD$56K$��$y",$

!"#O$&%-Z4�$1qZ[$y")$82Zl, i;$�=K$RjD$/06,$)+

.�, !"#K$i;$�=$, $̂Å8O$)+.©$B4(Kressman et al., 2006; Sirgy et 

al., 2000).

�$'()*[$,}>$�%'(W$ö=G$4e3$ê9$'(OXQ$Xg>4.

  H6: RjD$/069$78)$g(+)K$~�Q$-]$!,4.

%

! "#3!/(4!12

�r,H$*"sW$(IZ[$3g)*$�¸5[$$A3$,W$CR$¬i$.�Z[$"

^´K$L=DE$"oG$gK_[$O0[$!"#·K$F@D$tO��$x$y$z4(He 

and Mukherjee, 2007; Zeithaml, 1988). Pþ×.$Ê9$�#·,$,}>$O0O$!"#

K$78)$Ê9$~�Q$-¶4�$Z�4(Ducoffe, 1996; Fiore et al., 2005; Lee et al., 

2011; Lee et al., 2014).

Fiore et al.(2005)9$L�E$ij)*$�^D$O0O$��D$O0)$"i$�r$dI#
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)$ =>$ 78$ U$ þ(I$ K8)$ ¢$ o{>$ ~�Q$ -¶4�$ Z�4. Sl, Lee et 

al.(2011)9$J�)$=>$tO[$O0W$�i$kg_[\, J�$³á8$tO?$þæ�$K

8)$-0[$~�g8)$�^D$O0$ô4$��D$O0O$¢$o{>$_xQ$>4�$Z

�4. Ducoffe(1996)[$)9$O0W$�¸Z[$=p1$,qrO$,qr)$suZ[$æ�

�àK$vgDE$78W$f6Z[\$¸t>4�$Z�4. 3$7O$,qr)$=>$æ�à

K$vgDE$78[$*g3$E.DE$tOW$�i$f6_[$O0)$Ki*$~�Q$5[

4�$x$y$z4. Lee et al.(2014)8$us=?$ê9$7O$,qr)$=>$æ�àK$78

[$�^D$O0$ô4$��D$O0)$Ki$¢$Ê9$~�Q$5[4�$Z�4. ,}>$'($

w3[$!"#O$�r,H$*"sW$(IZ�$û4x$#$!"¦6, �r3$*"sK$�

 D$¦6)$Ý�$��D$$A3$RjD$$AK$$3O$4¯©$tO_�, ½$O.$»'

K$O0(��D/�^D$O0)?$78$ $́~�8$g88$4¯4�$x$y$z4. 

�$'()*[$,}>$�%'(W$ö=G$4e3$ê9$'(OXQ$Xg>4.

  H7: �^D$O0[$78)$g(+)K$~�Q$-]$!,4.

  H8: ��D$O0[$78)$g(+)K$~�Q$-]$!,4.

2"#@A>#?>#B#C?
% %

�$'()*$,^B$1v$kgw>·9$“1�=ex$my.$z4”)*$“7�=IÀ$my

4”K$¤�r${8$7�${8G$kg_F4. #+/069$��e��$,^�àK$#+

,-.?$IJ,H$:;<$,-.$�[$m$:;<$]^#K$efDE$,-.?$/0Z

[$g8(Sirgy, 1982; Sirgy et al., 2000)G*$Ahn et al.(2013)K$'()*$]^B$6c$w

>,$�$'()$|©$yg_ $̀]^_F4. RjD$/069$��e��Q$æ�ZR$e

3$æ�>$Ã)$!"#O$.qZ[$��e��K$RjD$56)$=>$tOK$/0·�/

0$g8G*, Kang et al.(2012)K$'()*$]^>$6c$w>,$�$'()$|©$yg_`$

]^_F4. .qB$O0[$��e��$,^3$@AZu$�¸59$$A3$.�>$"^

Q$tO>$w3G*$�^D$O0?$��D$O0G$(�_FTN, qq$4c$w>TG$k

g_F4(Lee et al., 2014). :;<$78[$��e��$:;<$!9$,$��e��)*$

dIZ[$Lr$U$*"s)$=>$eûDE$tOG*$Lee et al.(2014)K$'()*$]^

B$4cK$w>,$�$'()$|©$yg_ $̀]^_F4. 
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!"""# $%&'( )*&+( !"""# $%&'( )*&+(

,-
. /01 2341

56

78 /29 324:

; //< =94> ?@5AB)C5 2= 1042

DE

10F"GH :0 204: IJ 99 /24<

1/K12F 3> 1<4>

LM

GN

HO

PQ

RST

CJUC =1 194=

1=K1<F 11 /040 VWXY 12 /04<

90K92F // "=4/ Z[\]C /= 34>

9=F"G^ =0 /242 PQ$ 90 /943

7_

`a7b"c //3 =142 Gde 1> /14:

fgh"c 91 /24= ijiC /3 :41

h7b"c =9 1240 k\C 10 <40

h7l"G^ 10 <40 IJ"RST" 93 /349

$!"2345"

!"#9:>#&D,#E(

<표 1> 표본의 일반적 특성

�$'()$Uc>$Uc#$221YK$/SD$¦6Q$òóôl, <C$1>3$ê4. }~, 6

Þ9$u#(53.8%)O$(# (46.2%))$"i$øH$Ê9$!TG$H¾Y4. '�9$ 18-24±$

,ZO$eûK70.5%G$OJ$Ê�TN, 25-34±O$15.6%, 35±$,L,$14.4%K$"oQ$

».Z�4. �89$���B$��,$52.5%G$OJ$)©$H¾YTN, 4eTG$=�B$

��,$24%G$H¾Y4. >�, -�ÞG[$�1,$64.7%G$OJ$Ê�TN, ]:-$U$

*"s-,$20.4%G$H¾Y4. ø]$=L#·,$FG$,^Z[$º;»,¼$��e��$

:;<[$ s¾¿s(23.5%), ��Å(13.6%), ,�ì(12.7%), ÏÐÑÒ(10.9%), x¤s

(9.0%), ÍÎÍs(7.2%), Ó�¤Ôs(6.8%) ¨TG$Ê�TN, R¾$:;<G$���õ,

s, ÆsÇÈ, $��s$�,$z4.

)"#C?78>#FG

4$w>TG$(6B$'(�¬K$�/»'6Q$12ZR$¬Zu$EED${E�;3$n

!8$�;,$<C$2>?$ê,, ��_F4.  

�;$w3, #+/06$'(�¬)*$1c$w>,$��_FTN, RjD$/06$'(�

¬)*$3c$w>, �^D$O0?$��D$O0$'(�¬)*$qq$1cK$w>, m¤�$7
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8$'(�¬)*$1c$w>,$�ª_F4. <C$2>)*?$ê,, eûkg1fK$1fDN

8$.y[$�²=169.048, df=108, p=.000, GFI=.916, AGFI=.881, NFI=.951, CFI=.982, 

RFI=.938, RMSEA=.051 �TG$H¾H$DN8$.yO$��y"K$g8$�[$��$y"

Q$LÿZ�$z[$!TG$H¾Ì�$z $̀¡Ã$�;Z[\$:¤O$�[$!TG$H¾Y4

(Anderson & Weitz, 1989). �>, q$'($�¬·)$=>$/o¾;6Q$1ö>$w3, C

"{EDþ�(standardized loadings),$1½$¹KDTG$H¾H$/o¾;6,$�2_F

4.   

'(�¬K$n!8(CCR)?$t���¡Â(AVE)Q$kg>$w3, n!8[$ .810-.889, 

t���¡Â9$ .579-.728G$1v$w>·,$Bagozzi et al.(1991),$��>$R"E$'(

�¬K$n!8$0.6 ,L, t���¡Â$0.5 ,LQ$1½$VáZ[$!TG$H¾Y4. 

q$'($�¬·)$=>$dÞ¾;69$4eK$½$O.$æ�TG$1ö_F4. +,, t

���¡Â(AVE),$1v$'(�¬$ $́L@#+0$ô4$�ì$Z[\(Fornell & Larcker, 

1981), <C$2>K$t���¡Â$I3$<C$4>K$'(�¬·$ $́L@@ÕK$#+$IQ$"

Bi$ôl, ��D$O0?$78K$L@@Õ$I,$.801,H$t���¡Â$I,$qq$.675

?$ .707G$H¾H$dÞ¾;6,$�2_F4. ,�)8$4Ä$'(�¬·$´K$t���

¡Â$I,$L@#+0$ô4$)9$!TG$H¾H$1v$w>·9$y^x$³>$y"K$¾

;6,$z[$!TG$H¾Y4. 4,, �² IQ$,^>$'(�¬$ $́dÞ¾;6$12Q$

ZR$¬Zu$q$|yÞG$�Q$. $̀"$��1f3$L@@ÕW$1G$�g>$��1fT

G$H� $̀1fÞG$EED${E�;Q$��Z�4. ³�, �²K$»,O$¹KZ4l, |

y$´K$dÞ¾;6,$12_[$!,4. �;w3, <C$3>)*$��B$&?$ê,, �$'

()*$,^B$1v$|y·$´K$dÞ¾;6,$12_F4(Rust et al. 2002).
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D!mn"o"pqr

st

uv

w

xKy
zz{

!

|}~
"

����, 4>:9 4=:<

G"PQfg��"��"��"G���"�"s���4 4>1< /=4939 r

G"PQfg��"���B�"��"G���"�"����4 4>2= /=4>>9

G"PQfg��"GNHO"?���"G��O"��"��"G���"

���?H�4
4>3= /34==:

G"PQfg��"��"���"��HO"��"G���"�"s���4 4>>9 /:4/32

G"PQfg��"��"��O"��"G^ "G���"�"����4¡ K K

G"PQfg��"GNHO"?���"G��O"��"���"��HO"

��"G^ "G���"��"�?H�4
4>=3

I¢ "��, 4>/0 4=>:

G"PQfg��"n��"£¤k"¥G�O"��"Ih�"����4¡ K K r

¦§"�¨G" ©k"¥G�O"��"Ih�"����4¡ K K

PQ�"ªG"«�"¥G�O"��"Ih�"����4 4:<2 /14>/>

¦§"¬­G"�®k"¥G�O"��"Ih�"����4 4:>1 /14=>>

¯?l�"B)C"°%�"«�"¥G�O"��"Ih�"����4¡ K K

G"PQfg��"h�"±!�"²³ "´µ�"��"Ih�"����4 4>90

�N "�� 4>>< 4:1>

G"PQfg��")b "¶[ G·�4¡ K Kr

�¸)N�")b¹º"»"G"PQfg�"PQ�"¼ "wt�"½¾�4 4<29 /<49>9

G"PQfg��"J"PQfg�¿�"Àf ÁM"Â"���"Ã�4 4>:> /:4212

G"PQfg��"PQO"Ä¼G"½�4 4>=<

ÅÆ "�� 4>3/ 43:=

G"PQfg�"Çg�"��È"ÉÊË�"L·�4¡ K K r

G"PQfg�"Çg"Ì"G"PQfg��"h�"G���"Í^Î·�4 4>9> /343<0

PQfg��"��"É�"w"ÃO"�ÏÐ�4 4>>> />4=>0

G"PQfg�"Çg�"��È"Ñ�MË�"L·�4 4><9

°% 4>:< 4:0:

G"PQfg��"Çg�"Ì"G"PQfg��"ÂÒ"«�HÈ"Î·�4 4<// 1042=>

G"PQfg��"Çg�"Ì"G"PQfg��"h�"Ó�O"²³ �4 4</: 104:==

G"PQfg��"Çg�"Ì"G"PQfg��"ÔÕ�"PQfg�G

� "̀Ö×�4¡
K K

G"PQfg��"Çg�"Ì"f� ÁM"G"PQfg��"ÂÒ"«�

HÈ"Î·�4
4><1

<표 2>  확인적 요인분석 및  신뢰도 분석

!"#$%&'()*+, -.#$(*/!"0-.#$'1%12+, 3#'(((+, 456#'&$%+, 7456#'**$+, 856#'&1$+, 956#'&*:+, ;56#'&<*+,

;=>?7#'(1$, ,

, @, 99;A, 9BC3BDEFG, 9BHDFIJKF, ;GLE@MELEFN/OPQRSTU2,

, M, 7V?A, 7WGI@XG, V@IE@HKG, ?YFI@KFG-/Z[\]^_ 2̀

, a,Qbcde,\fghij,klm,nop'



'$# #!"#$%&'()*+&$,-./&01234$&567&2348&93&:;-&<=>&?3@&AB

ØÙ ÚÛ ØÙ ÚÛ ÜØÙ ÝÞß

����,"àá"I¢ "��, 1/4>>> /> 1004<=/ /< /:<4039 04000

����,"àá"ÅÆ "�� 904:/= /> 9=24<<1 /< 91241:: 04000

����,"àá"�N "�� 20431/ /> 23/40>/ /< 2104230 04000

����,"àá"°% 904=02 /> 2</4>20 /< 23/4993 04000

I¢ "��,"àá"ÅÆ "�� /:43:= > ///4<<: < <24911 04000

I¢ "��,"àá"�N "�� /24/2: > /><4:19 < /:=4=:3 04000

I¢ "��,"àá"°% /=4/=< > /1/4==/ < /0349<1 04000

ÅÆ "��"àá"�N "�� <43/9 > 12>4:>0 < 19<4/3: 04000

ÅÆ "��"àá"°% 134<>/ > /324320 < /9:43=< 04000

�N "��"àá"°% 194=31 > 91>4/:/ < 902430< 04000

>�, Uc#O$ssG$X�*)$cGTGX$:K�DTG$/@6Q$¹.Z9[$Ø�$

!9$ &%-Z©$ c|Z9�$ GTGX$ P�Q$ ����9�$ Z[$ ¸�æ��K

(common method bias)W$ ûMZR$ ¬Zu$ HarmanK$ �/{E$ 12(Harman's 

one-factor test),$��_F4(Lee et al., 2011). ¸�æ��K[$>${E,$eû${EX

Y8K$=6�Q$XYx$#$H¾HR$#�)$�$'()*?$ê,$5cK${ETG$(6

_[$kg1fK$�²3$#¹8K$I3$1cK${ETG$(6B4[$OgK$�²3$#¹8

K$IQ$"BZu$e#K$DN8O$¢$HTl, ¸�æ��K[$*þZ.$z[4. �;$

w3, 1cK${EK$ØÀ, �²=1,158.872, df=118)$"Zu, 5cK${EQ$OgkQ$ØÀ, 

�²=169.048, df=108G$¢$R9$DN8W$'[$!TG$H¾H(p<.01), ¸�æ��KO$

*þZ.$z[$!TG$H¾H$¡Ã$�;,$��_F4.  

-"#HII<#FG
%

�/»'6,$�2B$q$'(�¬)$=Zu$*GK$@ÕO$`�$æ�,N, `S$g8K$

@ÕW$'[.$�+ôR$¬i$L@@Õ$�;Q$��>$w3, <C$4>)*?$ê,, 1v$'

(�¬·$´K$L@@Õ[$p<.01 y")*$g(+)K$L@@ÕW$O.[$!TG$H¾Y4. 

Ý�*$'(1f3$'(OX)*$��>$|y·$´K$æ�9$/0Z[$!TG$H¾Y4.

<표 3> Chi-square 값을  이용한 연구단위 간  판별타당성 검증결과



!"#$%&'( ")( *$&%+,-./( 0&%&1/2/%3( 4"'5( 6( 7"5( 8( 9:/$-&'( 7#2;/$( <=( >?8@5( 65( AA56<B<?( ( '%( (

r / 1 9 2 =

/4"����," / r r r r

14"I¢ "��," 4=:1¡¡ / r r r

94"�N "��" 422/¡¡ 4=>=¡¡ / r r

24"ÅÆ "��" 4=90¡¡ 4:30¡¡ 4339¡¡ / r

=4"°%" 4220¡¡ 4:2>¡¡ 433>¡¡ 4>0/¡¡ /

""Óâ 949/ 24<> 2432 24:0 2431

" "st"£ã /413 04<> /4/1 /4/2 /41<

aa, 3q, ('($

2"#561;>#J?

! 0#$!56789!:;

�$'()*$,^B$'(�¬·$´K$eûD$(ø1fQ$12ZR$¬Zu$(ø1f�

;Q$,^>$�;,$��_F4. �;$w3, '(1fK$DN8[$�²=170.989, df=109, 

p=.000, GFI=.914, AGFI=.880, NFI=.951, CFI=.981, TLI=.977, RMSEA=.051Q$'[$

<m\$2>?$ê9$�D1f,$8Â_ $̀'(�¬·$´K$E3@ÕW$XYZ[$\[$:

¤O$�Q$!TG$d�B4(Hair et al., 2006). >�, Ì1|yO$�1|y)$Ki*$X

Y_[$XY8(R2)Q$òó$�$w3, R2 I,$RjD$/06$ .320(32.0%), �^D$O0$

.359(35.9%), ��D$O0$ .591(59.1%), m¤�$78$ .706(70.6%)G$H¾Y4.  

NO%PQ%RS=%OTUV=%WXY%Z[[\]^

!

! 0#.!56/<9!=>

�$'()$,^B$#+/06, RjD/06, O0$m¤�$78K$'($�¬·$´K$

@Õ)$=>$OXQ$12>$�;$w3[$<C$5>, <m\$2>?$ê4.

H19$#+/063$RjD$/06K$@ÕW$�+ôR$¬>$!,4. #+/06,$R

jD$/06)$g(+)K$~�Q$-¶4[$OXQ$12>$w3, ØGÕy$I,$ .591(tI= 

7.744)G$�ÕDTG$¹K>$~�Q$-0[$!TG$H¾Y4(p<.01). Ý�*$H19$..$

_F4.
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�är stuvw z4{4 å æç

è/ ����,"é"I¢ "��, 4=33 :4:22 4000¡¡ ê­

è1 ����,"é"�N "�� 4/30 1490/ 4021¡ ê­

è9 ����,"é"ÅÆ "�� 4/9< /4<>: 402:¡ ê­

è2 I¢ "��,"é"�N "�� 42<2 =43>= 4000¡¡ ê­

è= I¢ "��,"é"ÅÆ "�� 43>/ >499: 4000¡¡ ê­

è3 I¢ "��,"é"°% 41>1 949/< 4000¡¡ ê­

è: �N "��"é"°% 4102 94/:/ 4001¡¡ ê­

è> ÅÆ "��"é"°% 42=/ 24<:9 4000¡¡ ê­

ä'_&+(

I¢ "��, 4910&9140+(

�N "�� 49=<&9=4<+(

ÅÆ "�� 4=</&=<4/+(

°% 4:03&:043+(

ëì í%"

ØÙ /:04<><

ÚÛ" /0<

å 4000

!"#$r('&*&+, -.#$(&+, 3#'(((+, 456#'&$)+, 7456#'**(+, 856#'&1$+, 956#'&*$+, st6#'&rr+, ;=>?7#'(1$

aa, 3q, ('($+, a, 3q, ('(1,

<표 5> 연구단위 간의 가설검증 결과

H2�H3[$#+/063$�^D$O0$m¤�$��D$O0K$@ÕW$�+ôR$¬>$!

,4. }~, #+/06,$�^D$O0)$g(+)K$~�Q$-¶4[$H2W$12>$w3, 

ØGÕy$I,$ .160, tI9$2.301G$�ÕDTG$¹K>$~�Q$-0[$!TG$H¾Y4

(p<.05). m}�G$H2[$..$_F4. �>, #+/06,$��D$O0)$g(+)K$~�Q$

-¶4[$H3W$12>$w3, ØGÕy$I,$ .139, tI9$1.987G$�ÕDTG$¹K>$~

�Q$-0[$!TG$H¾Y4(p<.05). Ý�*$H38$..$_F4.

H4�H69$RjD$/063$�^D$O0, ��D$O0$m¤�$78K$@ÕW$�+ô

R$¬>$!,4. }~, RjD$/06,$�^D$O0)$g(+)K$~�Q$-¶4[$H4W$

12>$w3, ØGÕy$I,$.494, tI9$5.685G$�ÕDTG$¹K>$~�Q$-0[$!T

G$H¾Y�(p<.01), RjD$/06,$��D$O0)$g(+)K$~�Q$-¶4[$H5W$1

2>$w3, ØGÕy$I,$.681, tI9$8.337G$�ÕDTG$¹K>$~�Q$-0[$!TG$

H¾Y4(p<.01). Ý�*$H4?$H5[$..$_F4. �>, RjD$/06,$78)$g(+)

K$~�Q$-¶4[$H6Q$12>$w3, ØGÕy$I,$ .282, tI9$3.319G$�ÕDTG$
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aa, 3q, ('($+, a, 3q, ('(1,

!"#$r('&*&+, -.#$(&+, 3#'(((+, 456#'&$)+, 7456#'**(+, 856#'&1$+, 956#'&*$+, st6#'&rr+,

;=>?7#'(1$

<그림 2> 연구모형 분석결과 

¹K>$~�Q$-0[$!TG$H¾H(p<.01), H68$..$_F4.

H7�H89$�^D$O0, ��D$O0?$78?K$@ÕW$�+ôR$¬>$!,4. }~, 

�^D$O0O$78)$g(+)K$~�Q$-¶4[$H7Q$12>$w3, ØGÕy$I,$.204, 

tI9$3.171G$�ÕDTG$¹K>$~�Q$-0[$!TG$H¾H(p<.01), H79$..$_F

4.  ã.�TG, ��D$O0O$78)$g(+)K$~�Q$-¶4[$H8Q$12>$w3, Ø

GÕy$I,$ .451, tI9$4.973TG$�ÕDTG$¹K>$~�Q$-0[$!TG$H¾Y4

(p<.01). Ý�*$H88$..$_F4.

%!"6"$

!"#56K=>#LM#B#NOP

�$'([$��$ØÙ(8O$p£_�$z[$��e��$�J)*$,·$��e��·,$

1*ZR$¬i*[$R*�àQ$¹.Z�, np�àQ$�ÂZ[\$~�Q$-0[${E$

o$#+/06, RjD$/06, .qB$O0$m¤�$78O$o{>$_xQ$x$!TG$ô

�, ,·$´K$~�@ÕW$�2DTG$�;Z�4. ¦§, #+/063$RjD$/06)$

Ki*$~�Q$5[$O0W$�^D$O0?$��D$O0G$(�Zu$!"#·K$78)$

-0[$~�$g8O$`/©$4ÄOW$òóô�TN, ,)$ÝÄ$,�$U$�:D$�]�Q$

��Zl, 4e3$ê4.
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+,, �$'([$�5Z©$6J>$��e��$�J)*$ØÙÀ¬W$¹.ZR$¬i*

[$!"#·K$O0tOO$��e��K$ØÙÀ¬$Eô)$è{>$�p${E,R)$R*

K$!"#$%&$'()*$#+/06,$RjD$/06Q$�i$78?$%&K8)$-0

[$~�Q$FG$'(Z®$!Q$EJZ�[\, #+/06,$RjD$/063$O0)$1

½$�ÕDTG$¹K>$g(+)K$~�Q$-0�, RjD$/06$�>$O0)$¹K->$~

�Q$-0[$!TG$H¾Y4. �>, ��e��$�ì)*8$�%'($w3?$ê,$#+

/06,$ RjD$ /06)$ ��$3W$ OÁ4[$ !Q$ 4�$ >$ �$ EE$ Z�4

(Kressmann et al., 2006; Sirgy et al., 1991; Sirgy and Su, 2000). 3, �à·9$�r$(

I$�, 4ï>$�­K$�Q$O.�$zTN$�¨§$RjD$56TG³$�rQ$�­Z®$

3ª?[$2¤$:;<O$O.�$z[$c6,H$,-.O$#nK$,-.?$6NZ[$�

r$�[$:;<K$�­Q$�i$#+W$CÂZ9[$!"$6�Q$ôE4[$!,4. Ý�*$

��e��$:;<K$ãä0$�[$@¤#·9$,�Q$D�DTG$ð^>$ãäå$eßQ$

�hì$>4. 

4,, #+/06,$78)$-.DTG$¹K>$g(+)K$~�Q$-0.[$z.³, Rj

D$/06Q$�i$78)$�ÕDTG$¹K>$~�Q$-¶4. #+/06,$RjD$/0

6Q$�i$78)$¢$&>$~�Q$-¶4[$�%'(K$w3)*8$�$y$z ,(Sirgy 

et al., 1991), !"#·,$��G$��e��$�­$�$LMD$K-O$RjDE$56$U$

�AQ$�i*$�PB4[$!Q$K->4. 3, RjDE$kl,$�9_.$z9$��e�

�9$!"#K$,-.?$/0Z¢�8$m$, $̂Å8, vgD$(e$�)$~�Q$-0[$

�%|yE$78)[$m$~�,$-"Z4�$x$y$z4. Ý�*$��e��$�J)*$Ø

ÙÀ¬W$��ZR$¬i*[$e�DE$&¤s¾W$�i$RjD$56K$�pE$��r 

3$78�­K$4ï6Q$81x$y$z`ì$>4. ãä0·9$�>$L�K$¦6)$|[$

IJ,-.$í³$+î�$,^�àK$¦63$6�Q$�9>$RjDE$klQ$�9iì$

>4.

¡,, �^D$O0?$��D$O0O$:;<$78)$g(+)K$~�Q$-0[$!TG$H

¾Y4. ,}>$w3[$��e��Q$,^Z[$�à·,$.�>$"^)$"i$�¸59$

$A,$M4�$.qxy($:;<$78O$)+.�, �´Q$µ¢©$!"k4�$.qx

y($:;<$78O$)+Á4[$�%'(K$w3?8$/0>4(Lee et al., 2014). L=

D$~�89$��D$O0O$�^D$O0$ô4$:;<$78)$¢$K$~�Q$-0[$!T

G$H¾Y4. Ý�*$��e��K$@¤#$!9$ãäå$£;#·9$�à·K$À-DE$

:;<$78W$¹8ZR$¬i*[$�^D$O0[$¤�$��D$O0W$�L��R$¬i$

.5DE$¥8Q$iì$GQ$�]>4. 6W$·l, ��e��,$�.$=£W$ZªH$1

«Q$¬>$J!$J!�[$cdQ$¦ $̀��)[$#+�PQ$ZªH$²#³K$�´Q$µ
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RR$¬i$§+¨[$�à·,$©�$z[$¡±,�G$,}>$�à·,$`ªGQ$S«.$

z�$#'s¬©$µªP$�´Q$ô­$y$z8($4ï>$¥8Q$iì$x$!,4.

)"#56>#Q<#B#RS#=T#

�$'([$º;»,¼$��e��$]�$�ì)*$�2�;$w3?$ê,$,�$U$�:

D$�]�,$ze)8$�(Z�$4e3$ê9$>Õ�,$zTN, ,)$Ý�$�Ã$'($3

�W$��Zl$4e3$ê4.

+,, �$'([$FG$* ·̂ØR�)$¬0>$��e��Q$,^Z[$=�13$=�'

1Q$=LTG$'(W$Á%Z�R$#�)$,}>$w3O$1v$��e��$�ì)$D^

B4�$®$y$�4. Ý�*$�Ã$'()*[$4ï>$=L#?$'�¯TG$E=B$'(O$

Á%_`ì$x$!,4.

4,, �$'()*[$#+/06Q$ZHK$»'TG$´FZ�.³, #+,-.[$P�

D, ,LD, ]ÿD, ,LD$]ÿD$�K$4ï>$»'TG$(�B4[$�Q$�9$x$#, 

�Ã$'()*[$#+/06K$$3W$4»'DTG$òóô[$!8$K-O$zQ$!,4.

ã.�TG, ��e��$]�$�ì)*$12B$�$'($w3W$¾$����)$D^Z

R$¬i*$�ìÞG$!"#O$¡(Z[$O0W$"É>$��$¦6Q$�9x$è{O$z4.

!!"#$% !
!"#$%&'()*+,-./ 01234/56789/:;<=>?/@AB/<=>5/CDE/FGH/IJ9G

K/L=M/'N./!"#$%&'(/))(O-P/),,Q)R)./

S@T$>FU()*++-./ 012349/ 78VWP/ XY39GP/ Z29G/ [\]^K/ _`/ abcaH/ d

e=/f9/ghiZj/klm/nopqrstuv/wxyz./)*+,%-.(/+{(+-P/+)Q)R./

S3|()*+,-./ 5J}~�9/78�"K/���/@AB/<=>/�/:;<=>9/��K/_`/iZ./�

`�'��"P/)O(�-P/+*RRQ+*{�./

S��$S��()*++-./ CDE/ �>/ "�v/ } /̀ 012349/ ��ZG/ �/ ��/ ��./ 01&'(/

)O(,-P/)+Q�)./

SF�$5��$��'()**�-./ CDE/5L"H/:;5L"/<=>5/CDE/FGH/��9GK/L=

M/'NK/_ /̀iZ./!"#$%&'(/+�(+-P/+{+Q+�R./

SF�$��'$�� $%:¡()*+R-./:;5L"/<=>?/@AB/<=>5/78VW?/~¢K/L=

M/'N/Q£¤/��B/@¥/5678v/wxyz./!",+2&'(/+�(+-P/+�Q�*./

�"i$¦\@$5l§()*++-./CDE/�>?/:;5L"/<=>5/¨g:/VW/�/¨g:QCDE/_
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©K/L=M/'NK/_ /̀iZ/Q01234v/wxyz./34#$&'(/ +�(�-P/+�RQ+O{./

�Xª$5\�()*+�-./ £¤¥«9/ _©¬�5/ :;<=>?/ 78IJ/ f9/ 'N_©./ 01&'(/

)�(�-P/+R+Q+O�./

�­ª$Sª®()*+)-./ ¯°B/:;<=>?/5�B/:;<=>5/CDE/±>GK/L=M/'Nj/CD

E/FGH/\�B/CDE/²³9/´�µ?./56#$&'(/+�(�-P/)�,Q,*,./

¶F·()*+,-./¸a¹º/CDE9/:;<=>?/¨g:./!"#$%&'(/ ))(+-P/+R+Q+{+./

5JT$»�;$¼§½$�¾�()*++-./@AB/<=>?/:;<=>5/¨g/¿9/À/ÁÂ/ (ÃrÄuÅ-K/

L=M/'NK/_`/iZ./789%&'(/ ))(+-P/++{Q+,�./

5�¤$2�Æ$Ç'T()**{-./ ¨g:/ VWÈÉVW/ ÊË?\K�/ ^"B/ ÌÍ?/ Î>B/ ÌÍ9/ µ?./

:;<&'(/ ))()-P/+Q+�./

5lÏ()*+)-./ :;<=>?/ @A>/ <=>5/ ¨g:9/ "�m/ ¿9/ ÀK/ L=M/ 'N./ #$#=(/

�R(+-P/R{Q{R./

2"'$5²§()*+*-./CDE^"GK/ÐÑ/£¤/@¥/CDE/z79/ "�/]^Ò/CDE5L"/^

¤/iZj/ÓGÔE/�Õ/wxyz./34#$&'(/ +,()-P/,,QRO./

\¶�()*+*-./�ÖX9/"×B/��K/'Nv/§M/]^K/_`/iZ./:;<&'(/)R(+-P/��Q�*./

 6�$%Ø ()**�-./ CDE/ :ÙP/ FGP/ XY3P/ 9G/ f9/ Z�Úl��./ 34#$&'(/ ++(+-P/

,,QR�.

tÛÜP/Ý.P/oÞßÜàßP/á.P/ âÜã/ußP/ä./ ()*+,-./nåæçQàèÜéêëåÜàåP/ çëÜàìßèÜâæ/ àèÜéêëåÜàåP/ âÜã/ãåíìßÜâìßèÜ/

àÛèßàå./ >?@ABCD/?E/F@GHBIGG/JIGICAKL(/OO(O-P/{+�Q{),.

tÜãåêíèÜP/ o.P/ âÜã/ îåßìïP/ ð./ (+���ñ-./ òåìåêóßÜâÜìí/ èç/ àèÜìßÜëßìô/ ßÜ/ àèÜõåÜìßèÜâæ/ ßÜãëíìêßâæ/

àÛâÜÜåæ/ãôâãí./MCANIOHBP/QKHIBKI(/�(�-P/,+*Q,),.

ðâéèïïßP/p./Ã.P/áßP/á.P/ âÜã/ÃÛßææßöíP/ u./î./ (+��+-./tííåííßÜé/ àèÜíìêëàì/ õâæßãßìô/ ßÜ/ èêéâÜßïâìßèÜâæ/

êåíåâêàÛ./RSTHBHGOACOHUI/QKHIBKI/V@CAOIADW(/,O(,-P/�)+Q�R�.

ðâìêâP/ p.P/ âÜã/ tÛìèæâP/ Ä./ Ý./ (+��+-./ ÷åâíëêßÜé/ ìÛå/ ÛåãèÜßà/ âÜã/ ëìßæßìâêßâÜ/ íèëêàåí/ èç/

àèÜíëóåê/âììßìëãåí./MCANIOHBP/XIOOIAG(/)()-P/+R�Q+{*.

ðåæÞP/ p./ (+���-./ ÃèííåííßèÜí/ âÜã/ ìÛå/ åøìåÜãåã/ íåæç./ >?@ABCD/ ?E/ Y?BG@TIA/ JIGICAKL(/ +R()-P/

+,�Q+O�.

ðåêéåêP/ ù.P/ âÜã/ úåâìÛP/ û./ ()**{-./ îÛåêå/ àèÜíëóåêí/ ãßõåêéå/ çêèó/ èìÛåêíj/ ßãåÜìßìô/ íßéÜâæßÜé/

âÜã/öêèãëàì/ãèóâßÜí./>?@ABCD/?E/Y?BG@TIA/JIGICAKL(/,�()-P/+)+Q+,�.

òèããíP/ î./ ð.P/ ÷èÜêèåP/ ü./ ð.P/ âÜã/ äêåýâæP/ ò./ (+��+-./ oççåàìí/ èç/ öêßàåP/ ñêâÜãP/ âÜã/ íìèêå/

ßÜçèêóâìßèÜ/ èÜ/ ñëôåêíþ/ öêèãëàì/ åõâæëâìßèÜí./ >?@ABCD/ ?E/ MCANIOHBP/ JIGICAKL(/ )�(,-P/

,*{Q,+�.

òëàèççåP/ p./ ú./ (+��O-./ tãõåêìßíßÜé/ õâæëå/ âÜã/ âãõåêìßíßÜé/ èÜ/ ìÛå/ ýåñ./ >?@ABCD/ ?E/ RSUIAOHGHBP/

JIGICAKL(/,O(R-P/)+Q,R.

oíàâæâíP/ ù./ o.P/ âÜã/ ðåììóâÜP/ ù./ p./ ()**,-./ áèë/ âêå/ ýÛâì/ ìÛåô/ åâìj/ ÝÛå/ ßÜçæëåÜàå/ èç/ êåçåêåÜàå/

éêèëöí/ èÜ/ àèÜíëóåêíÿ/ àèÜÜåàìßèÜí/ ìè/ ñêâÜãí./ >?@ABCD/ ?E/ Y?BG@TIA/ ZGWKL?D?PW(/ +,(,-P/
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,,�Q,��.

!ßèêåP/ t./ ÷.P/ üßóP/ ù.P/ "/ uååP/ ú./ ú./ ()**R-./ oççåàì/ èç/ ßóâéå/ ßÜìåêâàìßõßìô/ ìåàÛÜèæèéô/ èÜ/

àèÜíëóåê/ êåíöèÜíåí/ ìèýâêã/ ìÛå/ èÜæßÜå/ êåìâßæåê./ >?@ABCD/ ?E/ [BOIACKOHUI/ MCANIOHBP(/ +�(,-P/

,�QR,.

!ßíÛñåßÜP/ ÷.P/ âÜã/ t#ïåÜP/ Å./ (+�{R-./FIDHIE(/ COOHO@SI(/ HBOIBOH?B/ CBS/ \ILCUH?A]/ RB/ HBOA?S@KOH?B/ O?/

OLI?AW/CBS/ AIGICAKL^/påâãßÜéP/÷tj/tããßíèÜQîåíæåô./

!èêÜåææP/ û.P/ âÜã/ uâêàÞåêP/ ò./ !./ (+��+-./ oõâæëâìßÜé/ íìêëàìëêâæ/ å$ëâìßèÜ/ óèãåæí/ ýßìÛ/

ëÜèñíåêõâñæå/ õâêßâñæåí/ âÜã/ óåâíëêåóåÜì/ åêêèê./ >?@ABCD/ ?E/ MCANIOHBP/ JIGICAKL(/ +�(+-P/

,�QR*.

äëìóâÜP/ ù./ (+��)-./ t/ óåâÜíQåÜã/ àÛâßÜ/ óèãåæ/ ñâíåã/ èÜ/ àèÜíëóåê/ àâìåéèêßïâìßèÜ/ öêèàåííåí./ /

>?@ABCD/ ?E/MCANIOHBP(/�O()-P/O*Q{).

úâßêP/ ù./! .P/ðæâàÞP/î./û.P/ ðâñßÜP/ð./ ù.P/tÜãåêíèÜP/p./o.P/ âÜã/ÝâìÛâóP/p./ u./ ()**O-./M@DOHUCAHCOI/

SCOC/CBCDWGHG_`?D^/ ab^/sööåê/nâããæå/pßõåêP/%ùj/ÃåâêíèÜ/ÃêåÜìßàå/úâææ.

úåP/ ú.P/ âÜã/ ÷ëÞÛåê#ååP/ t./ ()**{-./ Å/ âóP/ åêéè/ ß/ íÛèöj/ ãèåí/ íìèêå/ ßóâéå/ àèÜéêëßìô/ åøöæâßÜ/

íÛèöößÜé/ ñåÛâõßèëê/ èç/ àÛßÜåíå/ àèÜíëóåêí&/ >?@ABCD/ ?E/ MCANIOHBP/ MCBCPITIBO(/ ),(RQO-P/

��,Q�O*.

úèæñêèèÞP/ ÷./ (+���-./ cLI/ BCO@AI/ ?E/ K@GO?TIA/ UCD@I]/ RB/ CdH?D?PW/ ?E/ GIAUHKIG/ HB/ OLI/

K?BG@TeOH?B/ IdeIAHIBKI^/ [B/ J^/ J@GO(/f/ J^/ gDHUIA/ _hSG^b(/ QIAUHKI/ i@CDHOW]/ jIk/ SHAIKOH?BG/

HB/ OLI?AW/CBS/eACKOHKI^/ÝÛèëíâÜã/ÄâÞíP/ûtj/ntäo/ÃëñæßàâìßèÜíP/ ÅÜà

úèæñêèèÞP/ ÷./ ð./ (+���-./ [BOA?S@KOH?B/ O?/ K?BG@TIA/ UCD@I^/ K?BG@TIA/ UCD@I]/ R/ EACTI/ k?AN/ E?A/

CBCDWGHG/CBS/ AIGICAKL^/%åý/áèêÞj/%áP/pèëìæåãéå.

üåææåêP/ ü./ u./ (+��,-./ ûèÜàåöìëâæßïßÜéP/óåâíëêßÜéP/ âÜã/óâÜâéßÜé/ àëíìèóåêQñâíåã/ ñêâÜã/ å$ëßìô./ /

>?@ABCD/ ?E/MCANIOHBP(/ R{(+-P/+Q)).

üêåííóâÜÜP/ !.P/ nßêéôP/÷./ ù.P/ úåêêóâÜÜP/ t.P/ úëñåêP/! .P/ úëñåêP/ n.P/ "/ uååP/ ò.Qù./ ()**O-./ òßêåàì/

âÜã/ ßÜãßêåàì/ åççåàìí/ èç/ íåæçQßóâéå/ àèÜéêëåÜàå/ èÜ/ ñêâÜã/ æèôâæìô./ >?@ABCD/ ?E/ F@GHBIGG/

JIGICAKL(/R�(�-P/�RRQ�O�.

üýâÞP/ ò./ ú.P/ âÜã/ üâÜéP/ ù.Qú./ ()**�-./ nôóñèæßà/ öëêàÛâíå/ ßÜ/ íöèêìj/ ÝÛå/ êèæåí/ èç/ íåæçQßóâéå/

àèÜéêëåÜàå/âÜã/öåêàåßõåã/$ëâæßìô./MCBCPITIBO/lIKHGH?B(/�{(+-P/�RQ��.

uååP/ ù.Qn.P/ uååP/ û.Qü.P/ âÜã/ ûÛèßP/ á./ ()*++-./ oøâóßÜßÜé/ ìÛå/ êèæå/ èç/ åóèìßèÜâæ/ âÜã/ çëÜàìßèÜâæ/

õâæëåí/ ßÜ/ çåíìßõâæ/ åõâæëâìßèÜ./>?@ABCD/ ?E/cACUID/JIGICAKL(/ R*(O-P/O�RQO�O.

uååP/ á.Qü.P/ üßóP/ n.P/ uååP/ û.Qü.P/ âÜã/ üßóP/ n./ ú./ ()*+�-./ ÝÛå/ ßóöâàì/ èç/ â/ óåéâ/ åõåÜì/ èÜ/

õßíßìèêíÿ/ âììßìëãå/ ìèýâêã/ ÛèíìßÜé/ ãåíìßÜâìßèÜj/ síßÜé/ ìêëíì/ ìêâÜíçåê/ ìÛåèêô./ >?@ABCD/ ?E/

cACUID/f/c?@AHGT/MCANIOHBP(/,+(�-P/R*{QR)+.

uååP/ á.Qü.P/ nèÜP/ ÷./ ú.P/ âÜã/ uååP/ ò.Qù./ ()*++-./ òè/ åóèìßèÜí/ öæâô/ â/ óåãßâìßÜé/ êèæå/ ßÜ/ ìÛå/

êåæâìßèÜíÛßö/ ñåìýååÜ/ èýÜåê/ æåâãåêíÛßö/ íìôæåí/ âÜã/ óâÜâéåê/ àëíìèóåê/ èêßåÜìâìßèÜP/ âÜã/

öåêçèêóâÜàå/ ßÜ/ íåêõßàå/ åÜõßêèÜóåÜì&/ [BOIABCOH?BCD/ >?@ABCD/ ?E/ m?GeHOCDHOW/ MCBCPITIBO(/



("# #!"#$%&'()*+&$,-./&01234$&567&2348&93&:;-&<=>&?3@&AB

,*(�-P/��)Q�R).

÷âìÛýßàÞP/ û.P/ ÷âæÛèìêâP/ %.P/ âÜã/ pßéãèÜP/ o./ ()**+-./ oøöåêßåÜìßâæ/ õâæëåj/ ûèÜàåöìëâæßïâìßèÜP/

óåâíëêåóåÜì/ âÜã/ âööæßàâìßèÜ/ ßÜ/ ìÛå/ àâìâæèé/ âÜã/ ßÜìåêÜåì/ íÛèöößÜé/ åÜõßêèÜóåÜì./ >?@ABCD/

?E/JIOCHDHBP(/{{(+-P/,�QRO.

pëíìP/ p./ Ý.P/ ÷èèêóâÜP/ û.P/ âÜã/ òßàÞíèÜP/ Ã./ p./ ()**)-./ äåììßÜé/ êåìëêÜ/ èÜ/ $ëâæßìôj/ påõåÜëå/

åøöâÜíßèÜP/ àèíì/ êåãëàìßèÜP/èê/ñèìÛ&/ >?@ABCD/?E/MCANIOHBP(/OO(�-P/{Q)�.

pôëP/ ü.P/ âÜã/ uååP/ ù./ n./ ()*+,-./ sÜãåêíìâÜãßÜé/ àèÜõåÜìßèÜ/ âììåÜãåå/ ñåÛâõßèê/ çêèó/ ìÛå/

öåêíöåàìßõå/ èç/ íåæçQàèÜéêëßìôj/ ÝÛå/ àâíå/ èç/ âàâãåóßà/ âííèàßâìßèÜ/ àèÜõåÜìßèÜ./

[BOIABCOH?BCD/ >?@ABCD/ ?E/m?GeHOCDHOW/MCBCPITIBO(/,,P/)�Q�*.

nßêéôP/ ÷./ ù./ (+��)-./ nåæçQàèÜàåöì/ ßÜ/ àèÜíëóåê/ ñåÛâõßèêj/ t/ àêßìßàâæ/ êåõßåý./ >?@ABCD/ ?E/

Y?BG@TIA/JIGICAKL(/�(,-P/)�{Q,**.

nßêéôP/ ÷./ ù.P/ äêåýâæP/ ò.P/ âÜã/ ÷âÜéæåñëêéP/ Ý./ ()***-./ påìâßæ/ åÜõßêèÜóåÜìP/ íåæçQàèÜéêëßìôP/ âÜã/

êåìâßæ/ öâìêèÜâéåj/ tÜ/ ßÜìåéêâìßõå/ óèãåæ/ âÜã/ â/ êåíåâêàÛ/ âéåÜãâ./ >?@ABCD/ ?E/ F@GHBIGG/

JIGICAKL(/��()-P/+){Q+,�.

nßêéôP/ ÷./ ù.P/ äêåýâæP/ ò.P/ ÷âÜéæåñëêéP/ Ý./! .P/ ÃâêÞP/ ù.Qè.P/ ûÛèÜP/ ü.Qn.P/ ûæâßñèêÜåP/ û./ ð.P/ âÜã/

ðåêÞóâÜP/ ú./ (+��{-./ tííåííßÜé/ ìÛå/ öêåãßàìßõå/ õâæßãßìô/ èç/ ìýè/ óåìÛèãí/ èç/ óåâíëêßÜé/

íåæçQßóâéå/àèÜéêëåÜàå./>?@ABCD/?E/ OLI/RKCSITW/?E/MCANIOHBP/QKHIBKI(/)R(,-P/))�Q)�+.

nßêéôP/÷./ ù.P/ ùèÛâêP/ ù.P/nâóæßP/t./û.P/ âÜã/ûæâßñèêÜåP/û./ (+��+-./nåæçQàèÜéêëßìô/õåêíëí/ çëÜàìßèÜâæ/

àèÜéêëßìôj/ öêåãßàìèêí/ èç/ àèÜíëóåê/ ñåÛâõßèê./ >?@ABCD/ ?E/ OLI/ RKCSITW/ ?E/ MCANIOHBP/

QKHIBKI(/+�(�-P/,O,Q,{R.

nßêéôP/ ÷./ ù.P/ âÜã/ nëP/ û./ ()***-./ òåíìßÜâìßèÜ/ ßóâéåP/ íåæçQàèÜéêëßìôP/ âÜã/ ìêâõåæ/ ñåÛâõßèêj/

Ýèýâêã/âÜ/ ßÜìåéêâìßõå/óèãåæ./>?@ABCD/?E/cACUID/JIGICAKL(/,�(�-P/,�*Q,R).

nýâßìP/ ù.P/ âÜã/ nýååÜåôP/ ù./ û./ ()***-./ Ãåêàåßõåã/ õâæëå/ âÜã/ ßìí/ ßóöâàì/ èÜ/ àÛèßàå/ ñåÛâõßèê/ ßÜ/ â/

êåìâßæ/ íåììßÜé./>?@ABCD/?E/JIOCHDHBP/CBS/Y?BG@TIA/QIAUHKIG(/ {()-P/{{Q��.

îëP/ û./ ú.Qù.P/ âÜã/ ußâÜéP/ p.Qò./ ()**�-./ oççåàì/ èç/ åøöåêßåÜìßâæ/ õâæëå/ èÜ/ àëíìèóåê/ íâìßíçâàìßèÜ/

ýßìÛ/ íåêõßàå/ åÜàèëÜìåêí/ ßÜ/ æëøëêôQÛèìåæ/ êåíìâëêâÜìí./ [BOIABCOH?BCD/ >?@ABCD/ ?E/ m?GeHOCDHOW/

MCBCPITIBO(/)�(�-P/R�OQR�,.

'åßìÛâóæP/ q./ t./ (+���-./ ûèÜíëóåê/ öåêàåöìßèÜí/ èç/ öêßàåP/ $ëâæßìôP/ âÜã/ õâæëåj/ t/ óåâÜíQåÜã/

óèãåæ/ âÜã/ íôÜìÛåíßí/èç/åõßãåÜàå./ >?@ABCD/?E/MCANIOHBP(/R)(,-P/)Q)).

2015!"4#"20$"%&"'(

2015!"6#"3$")*+"'(

2015!"6#"18$",-./

30"12345


	프랜차이즈 커피전문점 이용고객의 자아일치성이 기능적 일치성, 가치 그리고 태도에 미치는 영향
	ABSTRACT
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구설계 및 조사방법
	Ⅳ. 실증분석
	Ⅴ. 결론
	참고문헌




