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<Abstract>

Objectives : The purpose of this study was to examine the factors that affect employee satisfaction
according to hospital size, job group and career at hospitals. Methods : Data were collected from 4,307
employees working at 5 university hospitals. Statistics were done with the SPSS program version 21.0.
Results : There were significant differences in employee satisfaction according to hospital size, job
group and career. Additionally, there were positive correlations between each of the factors for
employee satisfaction and overall employee satisfaction. Multiple regression analysis showed that overall
employee satisfaction was affected by factors such as job, communication, personnel and leadership
according to hospital size, job group and career. Conclusions : The results of this study suggest that
by identifying the differences in satistaction of employees who are working in different circumstances
and providing resources to satisfy employee needs, hospital employers can promote the growth of the

hospital by reducing employee turnover.
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m. 95434
1 taAe duty B4
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<Table 1> General characteristics of the participants
(N=4,307)

Characteristics Categories n %

>500bed 413 9.6

Hospital size 500bed~1,000bed 2,058 47.8
<1,000bed 1,836 426

Doctor 178 41

Job-arou Nurse 2,112 63.0
aroup Medical supporter 812 18.9
Administrator 605 14.0

1~5 1,815 42.1

Career in current  6~10 705 16.4
hospital (year) 11~20 1,241 28.8
<21 546  12.7
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al #2 69.14%°1H,
S & Cronbach’s alpha’} .97
#M4=9] Cronbach’s alpha7} .
TE3 FRAUS

WSS e ARWAYE ge W o 2
WA o g | 0]1\1—0]11]

A um»a}: ARoRN B ATA p<.001 °l
B2 Ago] Agsitia Fekslth<Table 2>.

<Table 2> Exploratory factor analysis and reliability analysis (N=4,307)

Factor
Constructs Cronbach—alpha
1 2 3 4
Psn1 .84 16 15 12 14
Psn2 .83 19 A7 15 15
Personnel Psn3 .76 14 16 A3 19 .89
Psn4 .69 A7 21 27 15
Psn5 .67 21 .20 A7 19
Ld1 19 .84 12 15 19
) Ld2 21 .82 12 .20 19
Leadership 91
Ld3 19 .80 BA 14 18
Ld4 18 .80 13 18 .24
Cp1 A2 .06 .80 .25 Rl
) Cp2 18 .08 .79 .30 14
Compensation .86
Cp3 .23 15 .78 10 14
Cp4 27 18 .70 10 A7
Job1 10 14 12 17 15
Job2 .23 18 12 .75 13
Job Job3 21 18 M .64 .28 .82
Job4 .08 .05 .36 .62 Rl
Jobbs .23 22 24 .61 .24
Cm1 16 .29 M .16 .79
o Cm2 14 .25 A3 19 77
Communication .83
m3 22 A2 21 .23 .64
Cm4 .30 .20 A7 .23 .63
Internal Eigenvalues 9.18 2.00 1.66 1.28 1.09
% of Variance 41.72 9.08 7.55 5.83 4.96
Cumulative % 41.72 50.80 58.35 64.17 69.14

KMO=.93 Bartlett Chi-Square=57520.10 (df=231,

Sig=.000), Cronbach's alpha=.97
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& A 50084 o4 1,000874 Hute] e ¥
A9 wERvF Mg Egon, 100084 o3
U3tk 500088 vivk el o2 FH vEE
oA Fo& 2fol7k AT AAFEA L SEadel 4

50| Scheffe’s testZ EA5tGTE 25 FAY
WEZ A frofeh Aozt %=, #8 A W
=7F VA dERer, 9eA9d, 154,
A} Fo® width AFE T WHES

Apolo AEHAL TE
test?} Dunnett T3S ©]

B4 43 3343

<Table 3> Differences between employee satisfaction according to hospital size and career (N=4,307)

Variables Categories n M£SD SE Fip)
post-hoc
>500bed” 413 59.27420.20 99
500bed~1,000bed’ 2,058 66.34420.75 4 3008 (<.001)
Hospital size <1,000bed"” 1,836 65.44+19.94 47 bc<ar
Total 4,307 64.00420.49
Levene=2.420, df1=2, df2=4304, p=.089
Doctor® 178 56.69+23.79 1.78
Nurse” 2,712 61.49420.17 39
64.89 (<.001)
Medical supporter® 812 68.08+19.72 .69 a<c<dt
Job—group s b<c<dt
Administrator 605 71.93+18.73 76
Total 4,307 64.00420.49 31
Welch=67.001, df1=3, df2=680.241, p=.000
1~5° 1,815 58.34+19.88 47
6~10° 705 62.73119.50 74
. 120.65 (<.001)
Career in curent 11~20 1,241 68.81420.19 57 eocbran
hospital (year) 21 546 73.80417.83 77
Total 4,307 64.0320.47 31

Levene=1.696, df1=3, df2=4285, p=.166

*Scheffe, TDunnett T3
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4 F94 9¥EE 893 A FUd HEE BATFEE $UY BEE adle] Ay FY
Z+e) BHA o BER A YFE AF3) A8 BF3
AEAE 33 A <Table 559 2T 1,000
U UEEY 299 dF, AFUAIA, < ol W 50084 o4 1,000%4 wlgke
AL BAL FPA 293 A F4d SR HedMe 4F, B4, AfuAoA, guid 89
ABARAE BAF A BE W5} 5 o4k F o 207 o3 YFe nFon, Ax Aud
23 oo AAAAZ Uedti<Table 4>, & 47t 1% 72% A 50084 vgk HULe ¢
T, AFUANA, B 2909 ¢o2 fo5tgo

m HA AwEE 0%t

1 2 3 4 5 6
Variable
r(p) r(p) (p) (p) r(p) (p)
1. Job 1
2. Communication .72(p<.001) 1
3. Personnel .58(p<.001) .73(p<.001) 1
4. Compensation .65(p<.001) .69(p<.001) .65(p<.001) 1
5. Leadership .56(p<.001) .66(p<.001) .62(p<.001) .53(p<.001) 1
6. Overall satisfaction .76(p<.001) 75(p<.001) .62(p<.001) 72(p<.001) .60(p<.001) 1

<Table 5> Influential factors on overall satisfaction according to hospital size (N=4,307)

Overall satisfaction

Variables >500bed 1,000bed ~500bed <1,000bed

B t p B t p B t p

Job 29 6.68  p<.001 .37 20.06  p<.001 38 20.06  p<.001

Communication 29 5.78  p<.001 22 9.95  p<.001 23 10.32  p<.001

Personnel .02 54 289 -.01 -15 .88 -.01 -.39 70

Compensation 22 5.46  p<.001 28 14.96  p<.001 27 1450  p<.001

Leadership N 2.91 .004 10 555  p<.001 10 6.00  p<.001
R 60 72 e
Adi.R 60 72 7
F 123.17 1042.95+ 882.08+
p <.001 <.001 <.001
N 413 2,058 1,836
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6. A%d Aty FY4 UE=0 IFS v A AoE yegod, BA% AfrUAoA, A
T $Hd #5E 84 9 £oZ {9 FFL my, HA Ay
64% STk
A8 29 BET Q9lo] Auka £ u
59 nAE I AFsr] A gTIAE 7. Z57AEE ANy FYP4Y UEERd ¥
A £33 A= <Table 69 2T 9Ag L m3& $9¢Y HEE 8¢
By, %, ARUAA 899 oz fodt
FFEe HHoH, HAA AHEE 6%t 15 d HY IFAYE 349 BEE 89lo] At
< 457 M B 9%S nzlen, 1Y, AR A A9 nERd vA e 9FS 4S5 96
UAleld, gual 8ol o FFe v, 033 AEN S 433 A <Table 7>3 20t
AA AHEE %A JEALHL 9%, AR BE ZFAEAA B, AfrdAeld, ol &
YAlold, B 8219 o2 Fod F3E vA Ao £oZ {3 I o, HAyyge 5
£ o2 Yehgon HA d9ge %At 3 d o]3} 71%, 6 o4 100 ol3kel 113 o4 20
A2 9A gFaclel M B 9% HwAe d o]3} 68%, 219 ©]4 62% °] ATt

<Table 6> Influential factors on overall satisfaction according to job group (N=4,307)

Overall satisfaction

Variables Doctor Nurse Medical supporter Administrator
g t p B t p B t p B t p
Job 30 497 p<.001 33 20.74  p<.001 37 1261 p<.001 32 8,50 p<.001
Communication 18 234 020 23 1246 p<.0O1 .28 7.04  p<.001 26 6.12 p<.001
Personnel .07 1.00 319 .02 1.49 136 .03 .83 407 .01 .04 .966
Compensation .36 540 p<.001 25  16.89  p<.001 .20 6.43 p<.001 26 6.94 p<.001
Leadership 07 1.36 176 15 10.65 p<.001 .03 1.02 307 .08 2.21 .027
R .67 74 .62 64
Adi.R 66 74 62 64
F 69.35 1545.20 262.18 215.48
p <.001 <.001 <.001 <.001
N 178 2,712 812 605
<Table 7> Influential factors on overall satisfaction according to career (N=4,307)
Overall satisfaction
Variables 1~5yr 6~10yr 11~20yr <21yr
B t P Bt P B t P B t P

Job .35 18.54 <.001 .33 9.84 <001 .33 13,55 <.001 33 875 <.001
Communication .23 10.25 <.001 23 6.01 <.001 13 9.13 <.001 20 417 <001
Personnel .01 .73 468 .09 2.58 .010 A1 48 629 .05 1.27 .206
Compensation .25 13.42 <.001 23 7.24 <001 24 10.27 <.001 24 596 <.001
Leadership 14 8.24 <.001 09 2.9 .004 10 3.06 .002 09 229 .022
R 71 .68 .68 .62
Ad.R v .67 .68 .62
F 885.24 289.37* 527.92* 176.363
p <.001 <.001 <.001 <.001
N 1.815 705 1,241 546
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