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Abstract

The study aimed to analyze roles and responsibilities of housing welfare professionals in fields in order to provide
directions of the Housing Welfare Professional Certificate program operated by the Korean Housing Association. In
October 2013, a series of interviews were performed to five housing welfare professionals in local governments, public
enterprises and private organizations in order to explore field cases. Additionally, administrative works related to housing
welfare were explored based on information from local government websites. It was found that roles and responsibilities
of housing welfare professionals included a wide range of works such as provisions and management of public rental

housing, housing counseling, investment and analysis of residential environment, exploring resources,

education, and

improvement of poor-condition housing and urban environment. In order for more efficient and effective provisions of

housing welfare services,

it was suggested to improve housing welfare service delivery systems and to make clear

definition of job ranges, and knowledges and experiences required to be housing welfare professionals.
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