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ABSTRACT

A Study on Resolution Methods of
Overseas Direct Purchase Dispute by ODR

Koon-Jae Shin

As the Internet rapidly emerges as a speedy and cost-effective way of purchasing goods
from overseas websites, the number of disputes arising out of overseas direct purchases
also increases. In such situations, a disgruntled consumer might be left without an effective
remedy. Providing an alternative approach to redress such grievances might assist in
resolving such disputes and in increasing consumer confidence in e-commerce.

Online Dispute Resolution (ODR) will allow consumers to solve their disputes without
going to court, in a quick, low-cost, and simple way. It also helps to eliminate complex
jurisdictional and choice-of-law problems. On the other hand, it has many problems such
as having inadequate confidentiality and security, not being able to meet the “writing”
requirement for arbitration of disputes, having difficulty in enforcing online arbitration
agreements, having difficulties in enforcing online decisions and so on.

This article investigates relationship online disputes and ODR and suggests ways that
ODR can work best in resolving disputes arising out of overseas direct purchases. To
expand the ODR system in online disputes, it is very important for domestic consumers to
recognize the concept and usefulness of the Alternative Dispute Resolution (ADR) and
ODR systems.

The Korean government must also help consumers recognize the ADR mechanisms of
dispute resolution by public campaign advertisement of ADR systems. Further education of
dispute resolution in higher educational institutions is also required as well as assisting the

KCAB with funds and the establishment of ADR Law.

Key Words : ADR, ODR, Overseas Direct Purchase, Consumer



