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Purpose: The purpose of this study was to investigate the status of organizational nursing service for foreign
patients in tertiary hospitals in order to build up a database for nursing care policy development for foreign
patients. Methods: The subjects of this study were nursing managers or department managers of international
care center in 36 tertiary hospitals nationwide. Questionnaires were consisted of the items measuring the
details of and evaluations for nursing care for foreign patients within the given organizations and any
organizational support for culturally competent care. The data from 35 hospitals out of 36 were analyzed finally.
Results: The organizational nursing service for foreign patients was rated 6.49 points out of 10. Organizational
support for culturally competent care was 2.61 points out of 4. Challenges to improving nursing care for foreign
patients were listed such as developing interpreter services and international care units without accompanying
by a family member, improving nursing staffs attitudes and behaviors for providing culturally competent care,
and preparing various medical documents using multiple languages. Conclusion: In order to improve nursing
care for foreign patients in tertiary hospitals, we need to be more aware of cultural knowledge and sensitivity
toward the care needs of foreign patients.
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Table 1. Characteristics of the Participants™ (V=35)
Variable Category n(%) Mean=®SD
General Characteristics
Age (year) 30~39 8(23.0) 40.0316.57

40~49 13 (38.2)
50< 13 (38.2)
Work place Ward 14 (42.4)
Nursing department - Education department 9(27.3)
International clinic - ward 5(15.1)
Health promotion center 2(6.1)
Referral center 1(3.0
Emergency department, Delivery room 2(6.1)
Job title Staff nurse 6 (17.6)
Charge nurse 2(59)
Head nurse 13 (38.2)
Director-Team managerPart leader (or team leader) 11 (32.4)
Chief Nursing Officer 2(59)
Experience of nursing 1~9 3(8.98) 23.09+t7.82
work (year) 10~19 7 (20.6)
20~29 20 (58.8)
30< 4(11.8)
Experience of foreign 1> 7 (23.3) 466%422
patients’ nursing care 2~3 8(26.7)
(year) 4~5 6 (20.0)
6< 9 (30.0)
Hospital Characteristics
Hospital size (bed) 500~999 23 (65.7)
1,000~1,499 9(25.7)
1,500 < 3(8.0)
Area Seoul/Gyeonggi 21 (60.0)
Gangwon 1(28)
Chungcheong 2(57)
Gyeongsang 8(229)
Jeolla 3(8.0)
Number of foreign <500 18 (52.9)
patients visited previous  500~1,499 4(11.8)
year (person) 1,500 < 12 (35.3)
Nationality or area of 1st U.S - Canada 25(17 .4)
foreign patients visited 2nd  China 24(16.7)
previous year 3rd  Russia 23(16.0)
4th  East-South Asia 21(14.6)
5th  Mongolia 17(11.8)
6th  Japan 140 9.7)
7th  Arab 8( 5.5)
8th  Middle Asia 7( 4.9)
9th  Europe 5( 3.4)
International care center Yes 23 (65.7)
Staffs only 4(11.4)
No 8(22.9)
Ward for foreign patients Yes 10 (30.3)
only Number of 1~9 2(57)
beds 10~19 3(8.0)
20~29 4 (1149
30< 1(29)
No 23 (69.7)

*Missing data excluded; TMultiple response,
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Table 2. Survey Results on Nursing Organization for Foreign Patients in Tertiary Hospitals (N=35)
Domain Variable Category n (%)
Printed materials Admission & discharge guide Yes 28 (80.0)

for foreign No 7 (20.0)
patients Hospital admission guide Yes 31 (88.6)
No 4(11.4)

Diagnostic test explaining material Yes 26 (74.3)

No 9(25.7)

Informed consent (anesthesia) Yes 21 (60.0)

No 14 (40.0)

Informed consent (diagnostic test) Yes 24 (68.6)

No 11 (31.4)

Informed consent (operation, procedure) Yes 24 (68,06)

No 11 (31.4)

Medication information material Yes 17 (48.6)

No 18 (51.4)

Discharge nursing care plan Yes 16 (45.7)

No 19 (54.3)

Education Language programme for foreign patient care Yes 18 (51.4)
programme for personnel No 17 (48.0)
foreign patient Programme on cultural understanding Yes 14 (40.0)
care personnel (eg. etiquette, food, religion) No 21 (60.0)
Multilingual Hospital web-site Yes 24 (68.0)
documents/ No 11 (31.4)
informative signs Hospital brochure Yes 26 (74.3)
No 9(25.7)

Consultation fee (cost of treatment) receipt Yes 27 (77.1)

No 8(22.9)

Hospital informative signs Yes 30 (85.7)

No 5(14.3)

Emergency Emergency contact service Yes 32 (91.4)
contact and other No 3( 8.6)
service for Lounge-convenience facility Yes 17 (48.0)
foreign patients No 18 (51 4)
Treatment room for foreign patient* Yes 11 (44.0)

No 14 (56.0)

Religious facility Yes 11 (31.4)

No 24 (68.0)

Food service for Food service for multi-national patients Yes 32 (91.4)
foreign patients No 3( 8.0
Surveillance system for allergic food* Yes 19 (55.9)

No 15 (44.1)

Appointment/Con Multilingual contact service for appointment/ Yes 27 (77.1)
sultation and Consultation No 8(22.9)
ancillary services Supplementary services for foreign patients and Yes 16 (45.7)
accompanying family members No 19 (54.3)

*Missing data excluded.
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Table 2, Survey Results on Nursing Organization for Foreign Patients in Tertiary Hospitals (Continued) (V=35)
Domain Variable Category n (%)
Foreign liaison,  On-site liaison service* Yes 15 (44.1)
medical No 19 (55.9)
nsuranice/ International medical insurance* Yes 15 (45.5)
contracted -

) ) No 18 (54.5)
medical tourism
company Contract with overseas government/ Yes 25 (75.8)
hospital in relation to medical No 8(24.2)
agreement”®
Contracted medical tourism Yes 20 (60.6)
company* No 13 (39.4)
Correspondence  Provide guideline for foreign patient Yes 14 (40.0)
on the medical medical malpractice and medical No 21 (60.0)
malpractice and dispute
disput
ispute Department of foreign patient Yes 19 (54.3)
medical malpractice and medical ~ No 16 (45.7)
dispute
External Hospital Accreditation Yes 35 (100.0)
Accreditation Ministry of Health & Welfare 35 (100)
Joint Commission International 4(11.4)
No 0(0.0)
Language Professional interpreter Yes 30 (85.7)
assistance No 5(14.3)
service + . . - . .
Interpreter mostly used Medical coordinator for foreign patients 22 (62.9)
Volunteer 8(22.9)
Patient family or relatives 8(22.9)
Employee of medical tourism company 8(22.9)
Professional interpreter 7 (20.0)
Evaluation of interpretation quality*  Yes 11 (37.1)
No 22 (62.9)
Patient satisfaction level related to  Satisfied 19 (54.3)
interpretation service Average 14 (40.0)
Unsatisfied 2(57)
Linguistically competent staff except Medical coordinator for foreign patients 23 (65.7)
for interpreterJr Nurse 21 (60.0)
Doctor 15 (42.9)
Other (Administrative staff) 4(11.4)
Monitoring for Assessment of foreign patient Yes 16 (45.7)
level of foreign experience or satisfaction No 19 (54.3)
atient -
ba .1e<r1 . Use of foreign patient satisfaction Yes 15 (42.9)
satisfaction
assessment results No 20 (57.1)
System for reporting foreign Yes 26 (74.3)
patients' complaints and No 9(25.7)
inconveniences
Indicator monitoring on patient Yes 10 (28.6)
treatment management No 25 (71.4)

*Missing data excluded; TMultiple response,
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Table 3. Differences of Overall Nursing Service Score for Foreign Patients by Hospital Characteristics (V=35)
Variable Category n (%) Overz;l)lr l\lizrrbeligi SPe:t\;iecriSscore t P
R T BT
Si ~ +
Size (bed) ??500929 # Egzg gzigiiz 0693 493
Number of foreign patients 1~499 18 (52.9) 5.06%£271 3915 <001
visited previous year (person)* 500 < 16 (47.1) 8.06%£1.53 '
International care center or staff Yes 27 (77.1) 7.04+2.18 2.429 021
for foreign patient No 8(22.9) 4.63+3.33

Total M=£SD 6.49%2.64

*Missing data excluded
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Table 4. Differences of Organizational Support for Multicultural Practice by Hospital Characteristics (V=35)
Item No.1 Item No.2 Item No.3 Item No.4
Variable Category
M=£SD t(p) M=SD t(p) M=SD t(p) M=*SD t(p)
Area Seoul/Gy 2.29+0.72 0915 2.62+0.74 -0.093 243+0.75 1.319 271072 0.536
eonggi  2.07+0.62 (.367) 2641075 (.926) 214+10.54 (.196) 2571085 (.596)
Other
Size (bed) 500~999 2.17£0.72 -0.311 2.61£0.78 -0.220 235+0.71 0401 2571090 -1.230
1,000<  2.25%£0.62 (.758) 2.67+0.65 (.828) 2251062 (.691) 2.831£0.39 (.228)
Number of 1~499 2.06+054 -1.341 2.61+0.85 -0.299 2224073 -0914 2.50+0.79 -1.182
foreign patients ~ 500< 2381081 (.192) 2.69£0.60 (.767) 2.4410.63 (.308) 2811075 (.246)
visited previous
year (person)
International care Yes 2.26+0.59 0.949 2.81+058 23066 2.44+058 2208 281+0.68 2391
center or staff for No 2001093 (.349) 2001093 (.044) 1.88+£0.84 (.034) 213+0.84  (.023)
foreign patient
Total Mean®SD 2.20+0.68 2.63%0.73 2.31+0.68 2.66+0.77
it . Item No.5 Item No.6 Item No.7 Item No.8 Total
8OV TN+SD )  MESD  tp)  MESD  tp)  MESD  tp)  MESD  t(p)
Area Seoul/ 271085 1.723 276083 1545 271+0.78 0302 329056 0.908 269050 1.279
Gyeonggi 2301047 (094) 2361063 (132) 2641050 (764) 3141066 (496) 2491042 (.210)
Other
Size (bed) 500~999 261+£084 0.722 2571084 -0.363 270+0.77 0.119 326054 0.437 2.61+057 -0.083
1,000< 2424052 (475) 2672065 (719) 2672049 (906) 3.17+0.72 (.665) 2.62+024 (.934)
Number of 1~499 21740.62 -3.462 239+070 -1.885 256%0.62 -1396 317+0.62 -0.695 246+045 -2.098
foreign patients 500 < 2941068 (.002) 283%£081 (.069) 288%072 (.172) 3.31+0.60 (492) 280+046 (.044)
visited previous
year (person)
International Yes 2591075 0.724 267%£078 0.934 2781064 1507 3.30*0.61 1240 271042 2.474
care center or No 2381074 (474) 238%074 (357) 238%0.74 (.141) 3.00+054 (.224) 2.27+054 (.019)
staft for foreign
patient
Total Mean£SD 2541074 2.600%0.77 2.69%0.68 3.23+0.60 261048
Item No. 1. My hospital provides ongoing training on cultural competence.
Item No. 2. Ireceive feedback from supervisors on how to improve my practice skills when providing nursing care for foreign patients.
Item No. 3. At hospital, pictures, posters and printed materials reflect the culture for foreign patients.
Item No. 4. Cultural competence is included in my hospital's mission statement, policies, and procedures.
Item No. 5. The way services are structured in my hospital makes it easy to identify the cultural values of foreign patients.
Item No. 6. My hospital supports using resources to promote cultural competence.
Item No. 7. I have opportunities to learn culturally responsive behaviors from peers.
Item No. 8. My hospital supports my participation in cultural celebrations of foreign patients.

TSl ok o=l A=A A 9=l & 5. 2=l SXloiA SHQ! ZISMHIAE HIS317]
A A7 Qe gde] "olwel B s A, AdEAt sl Mo = Jliist ui|
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&, =l Bk £abA wi AL AL 1Y, EAH, Q]=Ql AP A Al B AHAE AlFE7] 9
JAHME, AAA & A= P L] v vjd 2 A o Ao Adsior & HAE Testes o A
off 3toio] et W& 23t o] §ofshA =3kt < Table 5¢} g}, # 232 S55HE H&= A+
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Table 5. Challenges to be Improved First and Foremost to Provide Effective Nursing Services to Foreign Patients* (V=35)

Rank  Opinion n (%)
1 Interpreter services (including interpreter, English-speaking medical coordinator, nurse, 24-hour 15 (42.9)
ward resident, multilingual service, explanation of test results on ward round, need for evaluation of
interpretation service
2 International care center or ward exclusively for foreign patients and ward not requiring to 7 (20.0)
accompany private caregivers
3 Improve staff awareness, attitudes and understanding of cultural differences 7 (20.0)
4 Provide multilingual documents (such as notices, instructions, agreements, training materials and 7 (20.0)
promotional brochures)
5 Improve foreign language competency for all staff 6(17.1)
6 Provide information center exclusively for foreigners 3( 8.6)
7 Arrange adequate nurse to patient ratio 3(8.0)
8 Convenience services (TV, newspapers, magazines, Lounge exclusively for foreign caregivers) 3(8.0)
9 Improve meal services 2(5.7)
10 Build medical support system such as providing medical system exclusively for foreigners 2(5.7)
11 Operating legal advisory institution to establish international legal standards for medical disputes 2(57)
12 Promote patient satisfaction through a foreign patient-centered health service 2(57)
13 Development of foreign patient care manual and training 2(57)
14 Actively reflect nursing comment to policy 1(29)
15 Development of medical insurance fee for nursing 1029
16 Operating multilingual hospital website 1(29)
17 Requiring registration of foreign language in medical cost 1(29)
18 Enhanced promotion 1(29)
*Multiple response.
7t FAE R Esto] BASHE A A, 5 Al A At WA= o=l A8 A vk, Al el (3
F0] 42.9% & 7 g ok, 24417 thekgl /1ol F A 4= oju] AL =) eF THO A HIA BTV, AR,
A H|27F A5 B ofof Fhth= oA o] WAL, T4, 9 A, =l e Ap A8 A 7 o] 242t 8.6%0]qlek. 1
So7} S ET AFANR IellolelLf Zhaakel WE olof At Al A, SlEel Ag ARALY T 5
ol thet oA = ek 3 341 Al A Aa A AmA L A JAA -5, =79 A= Hd A 7] vt
of et & ML AlF A E ATt EIE FH AH| g, REA 5 ME A7 29, A= 2 S
2o gk B dasithe A= itk A2 W ToAu| s Al S 53 st F3, 9=9] &} gH
o e FAURMY HL AT AEPA, B E i AL L w sl thak ©)7o] 2k} 570019,
Sl el A8 W Tl ok 723 Aol ofsfstal Loz A, Smu|eh W AW g7kl iRk &)=
A AT 4= A== 2 A9 B 914 7ol 5 8 59 A A= U
Y Q sk AT} Q=g A4 FHI (IR AT A,
TN, AEAE L HYFR BRA )l Tt o] v. = 9
242} 20.0%= BT Al WA= A5 w2 A
219 ol=ro] A7 Aste] ek ool 17.1%5 *HA|st Q=ql AR F7het tEo] o=l A A=E AlFY
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