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The Selection and Assessment system of Manufacturer in the
Home Shopping Industry

Mun, je-ok"

Abstract

Home Shopping companies haven't have any possible means of product quality control process in spite of the fact that they are
selling average 16,000 different kinds of product every month. Under this condition, increases of return and product liability can have a
strong negative influence on customers' trust in a home shopping brand and intentional repurchase through the same home shopping
channel. To solve the problems, we applied adjusted selection and assessment system of manufacturers in home shopping industry, and
the consequence of system effect was verified that there is a decrease of 10.3% in the number of returns and a decrease of 11.7% in

the number of product liability.

Keywords: Home Shopping, Quality Problem, Product
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