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Objectives: This study aimed to understand the motives for visiting oriental medical hospital and the
satisfaction degree of cancer patients, in order to increase the satisfaction rate of oriental medicine
among cancer patients.

Methods: The data were collected from inpatients who responded to a self-report questionnaire.
Independent t-test, analysis of variance (ANOVA), and correlation analysis were used for data analysis.
Results: The most prominent motive for visiting oriental medical hospital was recurrence prevention
and energy recovery. In oriental medical care, positive responses appeared in the order of
‘Acupuncture’, 'Pharmacopuncture’, 'Enzyme therapy’, 'Foot bath therapy', and ‘Moxibustion'.
According to the research on medical satisfaction degree, the overall satisfaction degree was 4.56. On
each field, satisfaction degree related to the doctor service was 4.64, and satisfaction degree of using
the procedure was 4.47.

Conclusions: Cancer patients mostly visited oriental medical hospital for recurrence prevention and
regaining energy, and the service distribution of oriental medical hospital was almost equal without
being concentrated on the specified social classes.
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3%l Ak SPSS (Statistical Package for the Social
Science) for Windows Version 21.0 2 T13#-& o]-8-3}o]
SER [P

S, Ao gARe] LRk B4} ol gl 54
of g, SPEY A8 olg Hial mEEA)

A SARFE o83k AR,

FAHA T XJolE Yol 7] 913 Independent t-test
(t-test)@} Analysis of Variance (ANOVA), Correlation
analysisg o185t FATSHAL, 95%2] Al=7L, & 5%
(P <0.05)0014 HESHIT.

Table 1. Demographic Characterisitics of Subjects
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Age 41.8240]c,

2] QJe FHIL 89(36.4%), FU-ABIAZ]- gl 5
B(22.7%), A7 A2 6'8(27.3%), 71EF 278(9.1%)

o7 BEyE|tiTable 1)
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Division N %
Gender Male 3 13.6
Female 19 86.4
Total 22 100.0
Education Middle school graduate 1 4.5
High school graduate 9 40.9
College graduate 10 455
More than graduate school 2 9.1
Total 22 100.0
Age <30 1 4.5
30~39 4 18.2
40~49 8 36.4
50~59 8 36.4
60~69 1 45
Total 22 100.0
Mean+SD 46.82+8.63
Occupation Housewife 8 36.4
Self-employed or service worker or salse persion 5 22.7
Clerk or engineer or professional 6 27.3
Etc. 2 9.1
Non-answer 1 45
Total 22 100.0
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Table 2. General Characteristics of Subjects Visiting Oriental Medical Hospital

Division
N %
Immediate visit after Cancer Yes 0 0
diagnosis No 22 100.0
Total 22 100.0
Referral from Oriental medicine 3 13.64
Western medicine 14 63.64
Oriental & western medicine 5 22.72
Total 22 100.0
Reason for visiting oriental medical For treatment, right after the cancer diagnosis 1 4.55
hospital after cancer diagnosis Transferal from previous hospital for improvement 0 0
Relapse of the symptom 2 9.09
Cure aftereffects 2 9.09
Recurrence prevention & regain energy 17 77.27
Etc. 0 0
Total 22 100.0
Date of cancer diagnosis <1 13 59.09
(Years) 1~2 5 22.73
2~3 2 9.09
3~4 0 0
4~5 1 4.55
Etc. 0 0
Non answer 1 4.55
Total 22 100.00
Duration of admission <7 1 50.22
(Days) 7~13 9 40.09
14~27 1 4.55
28~59 1 4.55
60~89 0 0
>90 0 0
Total 22 100.0
Different healing purpose between Yes 11 50.0
oriental medcine with western No 3 13.64
medicine in cancer treatment? Similar 4 18.18
I don’t know 3 13.64
Non answer 1 4.55
Total 22 100.0
Would you use oriental medicine [ will 18 81.82
hospital in the future? I don't know 4 18.18
won't 0 0
Total 22 100.0
Patient satisfaction of current oriental ~ Very satisfied i 50.00
medical care Satisfied 10 4545
Moderate 1 4.55
Dissatisfied 0 0
Very dissatisfied 0 0
Total 22 100.0
Previous experience of oriental Yes 12 54.55
medical hospital visit No 10 45.45
Total 22 100.0
Patient satisfaction of the previous Very satisfied 6 50.0
oriental medical hospital visit Satisfied 6 50
Moderate 0 0
Dissatisfied 0 0
Very dissatisfied 0 0
Total 12 100.0
Would you recommend oriental Yes 19 86.36
medicine for cancer treatment to No 0 0
surrounding people? I'don’t know 3 13.64
Total 22 100.0




of At & R Wdlet ek 229 F 229
(100%) Ak & o2 2 ZHoto] Thges W g
AoF ZAERA, 1 5 16W(72.7%)°] < 7R3t A
O & ALY ES oIk & shpg el Wdst o)
2= BPY AR A A 371 B SfeliAl et
I SER AUt 17802 77.3%5 XAet o, el
A FAHEY 5 T HolA AW F 4 Aol 2t

o =

K
m

T A Jod U As
o7 9.1%% AA[oISirt.

o Agks W2 A7je] dieide 19 wlgto] 139
(59.1%) o= 7 wkon, 1~29 o7} 5%(22.7%),
2~39 Z2 27%(9.1%), 4~59 A2 18(4.5%2] =08 &

SHIHA 9l 717 12 o7t 118(B0% LR 7

WAL, 1~27F oui7k 9%8(40.9%), 3~45 o1t 1%
(4.5%), 45 o1 2714 mlto] 179(4.5%) =02 AP

UA| =l ot X mtstrt ) dhgo] vkl A7t
Sh=7loll tieiale TR 7F 118G0%E 7P Bekar,
BISSICF 7E 478(18.2%), TLHA] At 39(13.6%), H B
2RF 3H(13.6%), T 178(4.5%) <02 A= It

G X =l cishAl hA] RRE ks o] 8-8kA|of| sk
A ‘ol gAY 71 187(81.8%), F HEZAY 7} 49
(18.2%), ‘o18-51A] Y 7} 0%8(0.0%) 0= 3o ThEA]
2ol disf S Zel vk Hylom, o] ShigLlo]A
oF WREEE WS v ol 11%(50%), W ol 10
(45.5%), ‘5-& 1%4(4.5%) 0= g A4 vhe-& K

o,

@ oF 1o

Table 3. Reason for Selecting Oriental Medical Hospital for Cancer Treatment
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2= N Mean SD
Oriental medicine is superior to western medicine for Cancer treatment 22 3.86 1.25
Relieving side effect of wester medicine 22 3.95 1.1
Immune-boosting effect of oriental medicine 22 4.86 0.34
Better facilities and equipment of oriental medicine hospital 22 3.36 1.26
Convergence of oriental medicine and western medicine 22 3.59 1.27
Recommendation 22 3.23 1.35
Friendlier service 22 3.82 1.19
Satisfaction from previous experience 22 2.27 1.45
Advertising 22 2.09 1.04
Total 22 3.45 1.43




28 Survey of Motives for Visiting Oriental Medical Hospital and Satisfaction with Oriental Medical Care for Cancer Patients: Report of 22 Cases

Table 4. Satisfation of Treatment

o Total o Total
Satisfied treatment Dissatisfied treatment
N % N %
Acupuncture 10 45.45 Acupuncture 1 4.55
Pharmacopuncture 10 45.45 Pharmacopuncture 0 0.00
Cupping 5 22.73 Cupping 0 0.00
Moxibustion 6 21.217 Moxibustion 0 0.00
Herb medicine 2 9.09 Herb medicine 0 0.00
Rhus powder 0 0.00 Rhus powder 0 0.00
Enzyme therapy 8 36.36 Enzyme therapy 0 0.00
Diet therapy 2 9.09 Diet therapy 2 9.09
Purification therapy 5 22.73 Purification therapy 0 0.00
Foot bath therapy 7 31.82 Foot bath therapy 0 0.00
Healing stone spa. 6 27.27 Healing stone spa. 0 0.00
Oxygen therapy 2 9.09 Oxygen therapy 1 4.55
Chuna manual Medicine 0 0.00 Chuna manual Medicine 0 0.00
Counsel 2 9.09 Counsel 0 0.00
Meditation 0 0.00 Meditation 0 0.00
Qigong/Yoga 1 4.55 Qigong/Yoga 0 0.00
Autogenic training 0 0.00 Autogenic training 0 0.00
Laughter therapy 0 0.00 Laughter therapy 0 0.00
Hiking 1 455 Hiking 2 9.09
Non-answer 1 4.55 Non-answer 17 71.27
Table 5. Satisfaction Degree
Division N Mean SD
Satisfaction degree of doctor service Knowledge and skill of doctor 22 4.55 0.72
Feedback from patient 22 473 0.62
Response to questions 22 4.64 0.64
Sufficient explanation for treatment 22 4.64 0.83
Satisfaction degree of using procedure Accessiblilty to doctors 22 4.55 0.86
Reasonable waiting time 22 4.27 0.91
Speed of staff service 22 459 0.58
Convenience of reception 21 438 0.79
Post reception waiting time 21 4.57 0.66
Satisfaction degree of doctor service 22 4.64 0.62
Satisfaction degree of using procedure 22 4.47 0.67
Total satisfaction degree 22 4.56 0.65
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Table 6. Satisfaction Degree by Gender
Division N Mean SD T-value DF p-value
Satisfaction degree of Male 3 4583 0.382
doctor service Female 19 4.645 0.668 —0.229 4 0.830
Total 22 4.636 0.616
Satisfaction degree of Male 3 4.667 0.333
using procedure Female 19 4.453 0.510 0.576 3 0.605
Total 22 4,482 0.673
Table 7. Satisfaction Degree by Age
Division N Mean SD F-statistic p-value
Satisfaction degree of <40 5 4.6 0.894
doctor service 40~49 8 4.813 0.438
>50 9 45 0.650 0.51 0.6t
Total 22 4.636 0.616
Satisfaction degree of <40 5 46 0.894
using procedure 40~49 8 4.45 0.798 0.09 0917
=50 9 4.444 0.527 ' '
Total 22 4.482 0.673
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Table 8. Satisfaction Degree by Education
Division N Mean SD F-statistic p-value
Satisfaction degree of ~ Below high school graduate 10 4.475 0.803
doctor service More than college graduate 12 4.771 0.432 1.21 0.284
Total 22 4.636 0.616
Satisfaction degree of ~ Below high school graduate 10 4.32 0.807
using procedure More than college graduate 12 4617 0.575 1.01 0.327
Total 22 4.482 0.673
Table 9. Satisfaction Degree by Occupation
Division N Mean SD F-statistic p-value
Satisfaction degree of ~ Housewife 8 4.688 0.704
doctor service Self-employed or service worker or salse persion 5 49 0.224
Clerk or engineer or professional 6 4.667 0.540 2.32 0.112
Etc. 2 3.625 0.884
Total 22 4.631 0.630
Satisfaction degree of ~ Housewife 8 4.45 0.521
using procedure Self-employed or service worker or salse persion 5 5 0
Clerk or engineer or professional 6 4.5 0.746 1.756 0.194
Etc. 2 39 1.273
Total 22 4.543 0.627

Table 10. Relationships Among Variables

Current oriental

Previous oriental

Doctor service

Using procedure

Satisfaction degree medical service medical service
r(P) r(P) r(P) r(P)
Current oriental medical service 1 0.371(0.235) 0.441(0.151) 0.306(0.333)
Previous oriental medical service 1 0.265(0.406) 0.049(0.879)
Doctor service 0.336(0.286)

Using procedure
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