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ABSTRACT

Background: The recent change in pharmaceutical education system following the paradigm shift to patient—oriented pharmacy
service requires an in—depth discussion to reorganize a future direction and establish a basis for maximizing social values of
community pharmacy service, Objective: This study was conducted to review the current status of community pharmacy service
provision in Korea based on published literatures, Methods: The electronic databases of National Digital Science Library and
Electronic National Assembly Library were used to search the journal articles and dissertation papers, A search term "community
pharmacy" was used and the published period was limited to papers published after year 2001, when the legal separation of
prescribing and dispensing was implemented, Relevant study reports were also searched manually, Information about pharmacy
service provision and study outcomes were retrieved from the selected papers, and classified by predefined individual service
scope. Results: A total 33 papers reporting services provided by community pharmacies were selected (journal article 11,
dissertation paper 17, and study report 5), Pharmacy services identified in these papers could be classified into prescription
dispensing service, pharmaceutical care service, self medication service, other products service, and health promotion service,
Twenty papers reported prescription dispensing services, three papers reported pharmaceutical care service, and only two papers
reported health promotion service, Current community pharmacy services are highly dependent on prescription drugs while
expanded services such as pharmaceutical care and health promotion are peripheral. Most prevalent research topic was
medication counseling service (18 papers), reflecting that community pharmacists generally consider it to be the most important
and fundamental service, Overall, current pharmacy services are very limited and focus on prescription dispensing service,
Conclusion: At this point of time requiring expansion and quality improvement of community pharmacy services, we suggest further
lively discussion to strengthen pharmacist's functional identity and set conditions for providing socially expected services,

KEY WORDS: community pharmacy, pharmaceutical care service, pharmacy service, literature review

arEsiel vhdAske] S7tE ookE AREEo] At AT oRAEoA] IRIRARYe A TS ) = AS
o g Zylshol ulg} olokE AMEAEE Y% o8] 7HK] =7t 7FESEAL 13, Good Pharmacy Practice (GPP)} 242 7}o|=
A Am=So] A=l ). ofg HuISdNAl Yol = E]-OLO Ea oRpAEAe] AR o] SR} EEl ATska
o] W ookl B} ¢hdslal SnkE ARS-S 9jsle] =l QIrhlY) ekmau) o) i ARl Bale] F7ke o] Qe
€ 7Ptolell = oF=r(community pharmacy) SRSl A4 A E1 ob‘]'-J AR 27} oJokE FA4lo] ofd Ba) FAlo] A
w3} o} FQ38 k. World Health Organization (WHO)| 22 FEAREo] HAFE EXE e ggiude] A

*Correspondence to: Eunhee Ji, College of Pharmacy, Gachon University, 191 Hambakmoero, Yeonsu-gu, Incheon 406-799, South Korea
Tel: +82-32-899-6588, Fax: +82-32-899-6589
E-mail: ehji@gachon.ac.kr



g 7EASKAL, o7t A2 pEvhet ofstuso) tixgko g
7HA] oloRlnt. ol Al = ofs eRAFEY AlH]
2o gjsl) AEstAl azs) E 27 ot

FE7F FHoA Al o]83stal A= oFolee Sk
oA SrlEo] AlFdhe HZ Rl ARlLae A9FRIe 17
Aol S 3E BRE HAEZ ] AR S S,
JFHlol} thE RAYSHTIIEANA AHHE AT
Fe g9 f9jeka B 5 k) = SR fEelA 71 &
3-8 k5 (pharmaceutical care)RI~EA], $Eafe] 4k2)
8l R 7L A7 A 7S 3he AolhY
oFar HAAHIAE QlAEo] & AukEA|ookET
oJoFol thgk AH] 2 o] 2je)] HZoll= §-8] AFS)7} oF=r
MFEo] R4 oA S BT 5 e 2
Eolgls Mol B 2 =AY o] Wk o=t
ol A 7] ol ek IS Al A
AU 273573E 9180 Al FE = gt S50 s &
o= ofsAinl=Y on| e iR M = vk A
o]t}

QA 7} =7 et} oFmxqu| 2] W 9lE Zfo|7} Atk H7kR
AGEAAG AEA 8 5 oY 7] 5343 Ao 4
gE0] o] AReral £ 5 vk vt AeE B

| SAEL A ZA EA)= AL, &
of} glefo] EAEaL, ookE T4 AHIERE AFETY,
20001 SJeREAE VIHo = HolokEe] A AT &
ZE 3, 201008 2o FEHd A H]2~(Drug Utilization Review,
DURNAIE A8 T3l A HEZF Ash= o, ojxl= ¢
=% GPP A& FHISIL e &, eFaAvlz=e] =98 w38k
7 Eo] FusfAa ok, 3 Bop WHshal 45490 =9
Bl =N g BgalEA AR 7ixE Hdisd
AEF AP HI27) Bt A A1 F o] PgH o2 Aled
U= 7IRES ks Ao] ok AoV |= st 1y
7] AsiMe, A vl ARl A4S Ags] bt

o,

R

ofr

o
>,\(

or[

EA

3

o2t
o
il

we, fo m fo

i)
- oH']
12

o 19

Ny Ay

ot ol o BF WA e Sy ke Ze]
Hgsiria 2ok

wEbA, 2 A7 eyl Ae7hA B 2AR
off A3}, eFmAnl o] A4S nF3) Haxt sk

A7

St kel Ml AT els 2415 Aslel )
A9} Shl=ts AT AMolRE SR A5
National Digital Science Library (NDSL) H]|o]EjH]o]2x0f A
AT E 2o 0] b AL, Hele o)
785 I HAAEA B A AL E <HA ol A A o] «ofm
S AFSSIITHAZEAY 20149 129 15Y). FAn| A0

o
It

K
o

THAE 1ZS T vt A AR dR /19

rlu

RBES 7P cjer g ol o] ke A
FE713H8 2001 o] &2 A|gkatgiet. YAt 4

i Hd

il
etk N 2SS
ZFA ARE-S Brksle] ofmAnlast BEE F3e
AL, dEg oRE Aol ARVE RS By
S AES] ¥ 298 AT Asn I, ud

i

2 @
FRIA EF 571N B destan. A% 249

Ao AN eFAElaE Al SR PR, 7}
2.

T AT R U85S T4

re

T 21t

oFaH| 2 AEol] e ATEES F 333o] AU,
0|5 F T&EXE 119, e¢j=Fo] 178, AFH X7} 550]
AtHFig. 1). o]& w3l A FRlE F=A|n]2ae A z2AlA
H|2s, oFgAH| 2 kol eExH| 2 7|E) FEAH) 2, 47
SHAMEI 5o 2 UHA 4= QltK(Table 1). oF= o]-841<]
HHE 220 AB] 0] S A A= Q40]7] wj&ol ojn]
A BHsR= Ao] Fad), AR AT(2002)%%] wE
H MR =g WHEShE HAS AR A el -
7} 52%E AUES- J 11, 36% Auke]okE ful 4.8%= A7
BRAZ Juf, 3.5%= SRERAE 95 WEshe Aoz 1
e

5

xd

T

7

BRI o= o= eloll wet T pol7) Sl=dl, Bl <
o] SIX|gk - AR 72%7F A HAZANE S8
= Ao yeht Aokl e o=t vl w2 FdE
HojFa ok

AT w9 FAES] 8-S 24T 2k, AEAMnA
o that 771 7 B9kan(209), SkaAfuls 17 39, A
AeRAE 0l B e 29l Bfste], @A) -2yt
of=ro] Aok QEETL wrhe ARS SRINA FAIL T4
of SFeAHIZg AFSAMRIET} ol AHHA] ZASS
=i vt @9, f=ARls T 7 Bl A7 Sl
BopA|wel Bk AdEH|(189), ol Aw7HA s2luet
of= SRSl 718 S A olal T ashl 1A HAL 9= A
A&7} BoRA ke AR S HofE Aol

MR AH| A

129 @700 A o) HSAGRE A
Aol mE oJoRE ZAOlER, 7R ZEM ] AR
A7 9 A Pelrt e d Gt T4 ik T AYE
AGF-E SJoFE e Aol £ Fato] ofie A4
9} Mol 5 54 0] Ml ) ] uh o] AuzA
Qrs APsa L0 FYe] B AN =3t

7 il e] & o3 wEgk Z a3}t sk

AgEA 2Rk of=re] A Al AEE WU o9



20 / Korean J Clin Pharm, Vol. 25, No. 1, 2015

c

.g Records identified through Additional records identified

.g database searching through other sources

’:‘—:: (NDSL: n =142, ENAL: n = 381) (n=5)

]

=
— 4

Records after duplicates (n=88) removed

) (n=440)

‘c

(]

o

%]

wv

A4
__ Records screened Records excluded
(n = 440) g (n=354)

9

S v

»

T Full-text articles assessed Full-text articles excluded,

for eligibility > with reasons
L _J (n=286) (n=53)
Vs \
A4

k5

-g Studies included in

= qualitative synthesis

S (n=33)

Fig. 1. PRISMA Flow Diagram (NDSL, National Digital Science Library; ENAL, Electronic National Assembly Libray).

AF
=

He] A7AAE Fsid v &
TR, 0] F2f A7(2001)A epAte] 12 Bt A
7H10.537171) T 74%7F AAEAIQTol ol =) (R Z2A
AT 62%, PHZAIDT 12%) AT A3 241957l 4
T 4.76%0] A8 %E A0 2 RuEJATHALH 4 1.042,
ZA| 3.255, Bk % 0.478). A, o] okE ZAA) 2] thAl|z
A AL 2w, AFA 2] 2720010l A A= A8}
7357t thE-E0]11(83.3%), thAl/MA ZAIE DR(16.7%)
AR AT, A7 ZA4) Al AL FoE WA BRE
she A 25.9%%RA3L, A2 Fou B HE 30.0%C4] ©]
Ao, A7 A4 W Gs 2 71Aee A<
22.0%ATh 17719 G72002)0) 4= 2ol whE o] ok
F ZAPF= Ao T3] oldEHE Aoz AU
Adole] A7(2009)6lxE AEAA 9] oje)go 2, oF
AR 7RISl oFStAIA] HE(28.69%), A AQFe} o]
Al o] o 3(26.64%), HFA = A o1 2(18.45%), XA

5 B4 o)22(13.52%) 5o] A7|=EAct. B3], A} oFE
83 A oate} Ml T3l e A Al =T oEe2, 5

A ZANRRS

=

-

8 A9 ofelg, oNe) AP HE B 9FE Igehy
ALe NEAE B 5 oS o] Ae Udlw

(58.7%), P 7HQle] 7 A B3, 53] olofst gof of
3 $2 5 SALE 89 3 A AUTH25.T%).

AYAE: AYAHI 20 vl Fa3 APPHE A5
o thek s A& Ao s dvEd, AHE A 2

ol dia) amle] A71(2003)! %M, BRI ofsto]
A HEES Aldiohal SHATHE T 4.24%, 7HE sk 3%,
o Skt 44, WEEA] Sk 5. AIREA QL A E W8-S
i, 89 - 84873l TEA 4485 -2 HE
HAA T wiF71(3.85)9F 2T 2H-8-(3.83% )l thaiM=
Tk w)RE Aoz yephgth 39, AHESY T A
o] EAIFo] WAE 799 ZXo tisiA] Ao, das
59 A7(2003) Dol e 23} FFHE QoA daiE o)A
@B 151237) T o] el oisf #2703k 1 o]
2 1073010 1 A3} A o] MAE 7L 0.4%H Tk A4
E An QA E 0789 739, A3 AT2011) el A
£ AR FaL a9} AT AAE ARG
7142] DUR AIEAKY AR E B43 d3ls I3t ¥
BF71= FAA 17F A 49571019 o 141
= 416002 S0a1, SEAE AP 19 1 42621011
g Ao] AFEAME 3810 Z 1A ) x9S §
3l AKIGES W 5Y JARAE TE orle] HEgY) W
AL 123, ZEAWL 1A 1:2.12, AFE 1:16.52 VFERE
t}. DUR Alx9] 738} 2 g7} Besla gyzoz whzof
= 0|82 53 53t GAJo] 7Fe S X A8t

)

5T
=3



Table 1. Categories of the Community Pharmacy Services in Korea.
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Category (number of papers)

Topics reported in the papers

Prescription dispensing
service (20)

Dispensing (4)

« Rx filing time”)
« Rx substitution®!

« Rx filling fidelity®)
« Difficulty in Rx filling?!

Prescription review (3)

« Implementation and contents of Rx review'

0)

« Resolution of Rx errors'!)

e Error rate of Rx

Medication counseling (18)

12)

« Implementation and contents of medication counseling®8:10.13-19.2¢)
» Time for medication counseling
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6,15,21,25)
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« Management of medication history®!

Pharmaceutical care service Safety surveillance (3)
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e Reports of adverse drug reaction

9.26,27)

Self medication service (1) Self care support (1)

« Guide on non-prescription medicine?!

Food, cosmetics, herbal
medicine (8)

Other products service (9)

Veterinary medicine (1)

« Health functional food, functional cosmetic, and herbal Medicine?-3")
« Health cosmetics Food3234
¢ Functional cosmetics

35,36)

« Veterinary medicine®)

Health promotion service (2) Health Information (1)

Prevention of Drug Misuse (1)

« Providing of health care information?!
« Drug safety education®?

Rx (prescription)
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