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ABSTRACT

Objective: This study is to evaluate the awareness, needs, and barriers in patient counseling for hospitalized foreign patients, As
the number of foreign population increases in Korea, demands on quality of Korean health services are rapidly increasing.
Previously most of the studies have focused on the availability and utilization of healthcare service, and prevalence of disease for
foreigners, however, no study has been conducted on quality of direct—patient care such as patient counseling. Method: In the
present study, a survey was conducted on a total of 161 participants between March 7 and May 7 in 2014, The study subjects were
consisted with 103 foreign patients who had experienced inpatient care within 1 year and 58 hospital pharmacists who work in the
hospital with foreign inpatients, Results: Firstly, the hospital pharmacists were highly aware of the necessity of counseling for
foreign inpatients. Secondly, the largest portion of barrier to patient counseling service was accounted a lack of foreign language
skills, Lastly, the monitoring of efficacy, potential adverse reactions and discharge follow—up were emphasized. Conclusion:
Effective communication skills would be essential to improve pharmaceutical care services to foreign inpatients,
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Table 1. Baseline characteristics of the foreign inpatients.

Table 2. Baseline characteristics of the hospital pharmacists.

(n=103) (n = 58)

Characteristics n % Characteristics n %
Gender Gender

Male 53 51.5 Female 58 100.0

Female 50 48.5 Age,y
Age.y 20-29 19 328

<20 5 49 30-39 33 56.9

20-29 16 15.5 40-49 4 6.9

30-39 23 223 50-59 2 34

40-49 27 26.2 Employment years, y

50-59 21 20.4 1-2 9 15.5

>60 11 10.7 3-4 20 34.5
Nationality 59 21 36.2

USA 27 26.2 210 8 13.8

Russia 18 17.5 Types of health organizations

China 15 14.6 Tertiary hospital 48 82.8

Philippines I 10.7 General hospital 10 17.2

UAE 6 5.8 -

Mongolia 4 3.9 Number of pharmacists

Canada 3 29 10-19 ? 15.5

Kazakhstan 3 2.9 20-29 4 6.9

Pakistan 3 2.9 30-49 S 8.6

Iran 9 19 > 50 40 69.0

UK 2 1.9 Working area

Australia 1 1.0 Seoul 43 74.1

Bangladesh 1 1.0 Gyeonggi 15 259

Congo 1 1.0

Ghana 1 1.0

Japan 1 1.0

Nepal 1 1.0 g FZo] 40.5%= 7PF =03, GFHTE QI AR

gggi‘j‘; Arabia ] " 20.7%, 91FOIZ B BORh|F 2= 10.7%, SAF 57 1A
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Table 3. Responses by foreign inpatients regarding patient

Table 5. Information requested by foreign inpatients (except

counseling. (n=103) medication-related).t
Characteristics n % n %
Strongly necessary 77 748 Pharmacists languages skill 66 38.6
Somewhat necessary 8 7.8 Drug Information in foreign languages 51 29.8
Necessity of , L o
. Don't know 10 9.7 Foreign inpatient's privacy 25 14.6
counseling
Somewhat unnecessary 5 4.9 Understanding of foreign cultures 19 11.1
Unnecessary 3 2.9 Ethnicity, religion and nationality 10 58
Nurse 48 46.6 Total 171 100.0
Patient i Doctor 39 37.9 1 Multiple response
counseling .
provider Pharmacist 11 10.7
Others 5 4.9
0 AAEHA 57
Amountof  Sufficient 61 59.2 33.0% R Kok kA dehd dshs Zlew vie
contents Not sufficient ) 408 B EePdE Aol S Aol tsiM= o 59.2%c1H of
<1 minutes 14 13.6 Ye k. SE3 9= EA) 3 40.8%% UERSTH(Table
PoTiem‘r 1 minutes-4 minutes 42 408 3). 47 SH| ol FE=ETSH) AoldE 257 (41.7%)
counselin
o e §minutes-9 minutes 2 262 ol 7P Bskom LR 7eka A 14%(23.3%), AEL0]9)
> 10 minutes 20 19.4 ARE 117(18.3%), BIFE7F] AW 678(10.0%), 7IE} 47
bationt <1 minutes 3 29 (6.7%)e0 2 ZANERJAT. Bokgg vhale pdny) A
counseling 1 minutes-4 minutes 30 29.1 AE A Sk W2(45.6%)2 T (44.7%)°] TiIF-E
timerequested 5 minutes-9 minutes 36 35.0 o]l o MHAET(8.7%), 71EH1.0%)% YEFE
b tient s
YPAIENs 5 1o minutes 34 330 Hopdd Al oFeat #ds) A3HZ sk AR 25

Table 4. Information requested by foreign inpatients during
counseling session.t

n %
Side effects and management 87 23.7
Efficacy, names, dosage form 51 13.9
Drug-Drug, Drug-Food interactions 40 10.9
Missed dose 37 10.1
Storage 33 9.0
Treatment benefit 26 7.1
Life style modification 25 6.8
Follow-up 24 6.5
Outpatient prescription 17 4.6
Diet 14 3.8
Cost and coverage 13 3.5
Total 367 100.0
+ Multiple response
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