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A Comparative Study on the Condition of Management and Consciousness of
Bogumjari Housing Complex and Private Condominium
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Abstract

The purpose of this study is to understand the actual condition of Bogumjari Housing Complex residents’ management
consciousness and to provide suggestions on ways to induce residents’ volunteer participation and practice of the
apartment management. This study was performed on Bogumjari Housing Complex which was occupied in 2012 and the
similar-sized apartment complex of the private condominium to compare and analyze their actual condition of
management and consciousness of their residents. The results of the analysis could be summarized as follows: 1) In
terms of management of operation, there is no distinct difference. In terms of maintenance management, Bogumjari
Housing Complex has difficulty in maintenance because of lack of management manpower. Also, the apartment complex
of the private condominium has higher spontaneous participation rate, which seems to be influenced by activation of
various organizations. 2) In terms of the satisfaction of management process, Bogumjari Housing Complex has have
higher satisfaction with promotion of the apartment Management Rules, but it has lower satisfaction with public hygiene,
community facility maintenance and operation of program than that of apartment complex of the private condominium.
3) Bogumjari Housing Complex has higher maintenance and participation consciousness, drawing conclusion that
Bogumjari Housing Complexs’ residents have higher expectations for apartment, a keen interest and strong will.
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Table 1. The Outline of the Complex

Bogumjari Housing Private
Complex Type Complex Condominium
Bogumjari Housing
. Complex, A2 Block. 135, Onsu-dong,
Location Seok-don Guro-gu
& & & Other 5 lots
Gangnam-gu
Developer/ LH/Prugio, Daewoo Hyundai E&C
Constructor
. 999
Number of units 912 (Rental Units 56)
House Size (m?) 59/74/85 59/85/102/121/162
5 No.of Buildings 16 18
=
E  Total Floor Area 133,346.09 m? 158,579.02 m?
© Land Area 54,585.00 m’ 57,046.30 m?
Building Area 10,285.83 m? 12,146.63 m?
Floor Area Ratio 18.84% 21.29%
Building Coverage 171.15% 196.54%
Move-in 2012.9 2009. 10
Senior center, Library, Senior center,
Community Table tennis room, Library, Golf course,
Facilities Child care center, Child care center,
Fitness center Fitness center
Management Ace Manage ﬁ:ﬁ:vzl;gs?ggl
Office/Authority Youngbo Co., Ltd. g ?
= Ltd.
o
£  Management
5 .. .
g) Method On Commission On Commission
= . 2012. 8. 28.~ 2012.8. 1.~
Contracted Period 2014.8.27. 2014.7.31.
Manpower 22 30
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Table 2. Socio-demographic Features
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Uebdth € 258 AAzogE 5008k mvko] 73.3%
2 7P B8k, 5007 o RIZHEOLEE ) 17.8%
2 B FUGR] (8.9%) Tt 2F7F A UERdTh
Ade AAFEIT 425%= 7 Bol 3 HAoH
o] HAEA A2 /B-9(39.0%), AAaHA/AE G A E] 2~
2 [ T2 71ER(18.5%)2] o2 AU 8 A
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= 30.1%= JERRTE o] dw o] AAAQD A i
Zke] Ity 5L HEAR|FEER], RIZFEEGoE
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N(%)=146(100.0)

Bogumjari Housing  Private Condo

Item Group Complex minium Total v
Gender Male 20(13.9) 18(11.1) 38(25.0) 040
Female 47(32.6) 61(42.4) 108(75.0)
20s, 30s 27(18.8) 29(20.1) 56(38.9)
40s 34(23.6) 32(22.2) 66(45.8)
Age 4.002
50s 6(4.2) 16(11.1) 22(15.3)
Average 412 435 424
Education High school graduate or under 10(6.9) 17(11.6) 27(18.5) 1046
level College graduateor over 57(39.0) 62(42.5) 119(81.5)
Average Monthly Income  Under 500 54(37.0) 53(36.3) 107(73.3) 1379
(10,000 Won) 500 and over 13(8.9) 26(17.8) 39(26.7)
Professional White-collared, Public officer 24(16.4) 33(22.6) 57(39.0)
Occupation l;ﬂ;‘;yoif’egi’nslg}Z’Eﬁféﬁi’;emce industrial 17(11.6) 10(6.8) 27(18.5) 3.889
Housewife 26(17.8) 36(24.7) 62(42.5)
59, 74 m? 20(13.7) 24(16.4) 44(30.1)
House Size 85 m?and over 47(32.2) 55(37.7) 102(69.9) .005
Average 81.14 m? 86.7 m? 84.12 m?
Total 67(45.9) 79(54.1) 146(100.0)
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Table 3. Attitude to the Management According to Apartment

N(%)=146(100.0)

Variables Content Bogmglgj:piiusmg Conl;:)lril?iium t-value Total
Management Organization System 3.01 2.68 -2.116* 2.84
Recognition ~ Contents of Management 3.06 2.52 -3.845%** 277 588
of management  Management Rules and Community Rules 3.00 2.59 -2.856%* 2.78
Resident Autonomy Organization & Major Activity Content 3.45 2.86 -4.199%** 313
The details of Maintenance Fee 3.70 3.65 - 469 3.67
in n::;zgesrtnent Operation Management Task 3.49 3.47 -.056 3.48 3.57
Bulletin Board and Homepage 3.88 3.29 -4.189%**  3.56
Resident Activities 2.94 2.75 -1.252 2.84
Willingness to Operation Management Education 3.15 3.00 -1.008 3.07 300
participate Program Planning 3.21 2.94 -1.878 3.06
in management  pyofessional consultation and Service 327 2.85 2.933%% 3,04
Total Average 3.15
a) A five-point scale
*Ep< 001 **p< .01 *p< .05
2 HEHY 25 =7 UEisth 2 5 T3 3Es B0l olutEd digh #ile] ¢ Boke 2S¢+ Stk
G572 7P = vherd wbd TR AAE; 288 THEH] WS AAE] A #Ag etk £ fre
Vg Rkt o1% WAME HE, RIAUFY AFAL  F AolE Hold] WA, BaAelFE AFAE.0)s
RZEY oBE AFANT BUAAR] RE YN ALRYohE AFAG65) BF B W] ATT L
39 oo T AolE uel, obtE The) GT L & Atk o= A T opvk= ejulo] st Blol
] 222 A dis & AAFL S & 5 vk EORWA vehd AxEl A T3 ofutE #e] &
FAldAe,s G5 SAEE Auud, TAAE 31 Goll 83 Akl 539 3 Ak, 4, =, &
EAOIAE B QA Brh o FEW p<.001 £E YA BFE, PUI PT L WA H)e] HHEE v
A frelgh Zpolg Btk F Az BaAFY FU AT G4 R FPEATAG AT A3 9

Table 4. Attitude of Resident to the Management According to Socio-demographic Features

N=146

Recognition of management

Interest in management

Willingness to participate in management

Resident
Management Autonomy The details . . . Professional
Variables Manag'em.e ot Contents of Rules and Organization of Operation  Bulletin Resident Operation Program consultation
Organization . . . Management Board and . ... Management .
Management Community & Major maintenance Activities . anning and
System L Task Homepage Education .
Rules Activity Fee Service
Content
Gend Male 3.08 3.06 2.86 3.17 3.67 3.39 3.47 2.92 3.08 3.03 2.94
ender
Female 2.75 2.67 2.75 3.12 3.68 3.24 3.61 2.81 3.06 3.07 3.07
t-value 1.817 2.318* 654 265 -.067 1.024 -.810 614 .107 -270 =754
High
- school 5 4 226 248 2.74 3.85 3.11 359 248 3.04 2.96 2.74
S _ graduate
§ £ orunder
3 - College
graduate 3.55 2.88 2.85 3.22 3.63 3.56 3.55 2.92 3.08 3.08 3.11
or over
t-value .199 S3.447%%%  _1.989%  -2.570%* 1.459 -.824 .199 -2215%  -2.202 -.644 -1.971
g 1-
£ nompart- o, oy 2.71 2.66 2.92 359 3.16 337 258 2.89 2.82 2.73
5 cipation
§ parti-
2 Lo 2.90 2.82 2.90 3.34 3.75 3.38 3.75 3.10 3.25 3.30 3.36
o cipation
t-value -.866 =752 -1.714 -2.963%* -1.393 -1785  -2.644%*  3.501%%  -2.454%  -3.408%* -4.585%%*
Total 2.84 2.77 2.78 3.13 3.67 3.48 3.56 2.84 3.07 3.06 3.04

a) A five-point scale
*ikp< 001 **p< .01 *p<.05
b) Average Monthly Income (10,000 Won)
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Table 5. Recognition of Management Authority ~ N(%)=146(100.0)

Management Authoriy o SR
Resident 11(16.4) 26(32.9)
Resident Representative Meeting 28(41.8) 1(1.3)
Management Office 0(0.00) 3(3.8)

Rest
e O sz

Rest
Represntaive Mestng Residens 1939 26629)
Management Office+Resident
Representative Meeting+ 9(13.4) 13(16.5)
Resident+Developer

Total 67(100.0) 79(100.0)
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Table 6. Satisfaction in Management Task

N(%)=146(100.0)

Bogumjari Housing Private Condo

Variables Contents Complex minium t-value Total
Resident Representative Meeting and Association 3.00 3.10 855 3.05
External Business 3.13 3.19 562 3.16
) Construction and Service Contract 3.18 3.06 -.900 3.12
M(;ﬁzgr‘r‘::m Details of Maintenance fee 3.39 341 155 3.40 3.12
Details of Audit 3.13 2.87 -1.960 2.99
Management rules 322 2.92 -2.347* 3.06
Documentation and Business 3.13 3.00 -1.130 3.06
Security 3.12 3.14 164 3.13
Safety 3.03 3.11 723 3.08
) Public Facilities 2.67 3.10 3.388%* 2.90
ﬁ;‘:;:;‘;ﬁ Defect Repair 248 220 -1.866 233 2.82
Complex and Landscaping 2.93 2.80 =727 2.86
Wastes 2.51 2.75 1.433 2.64
Cleaning and Manitation 2.48 3.01 3.369%* 2.77
Public Facilities 3.01 3.49 4.051%** 3.27
Etiquette 2.81 3.30 4.461%** 3.08
] Social Network and Interaction 3.34 341 .596 3.38
Mangéfment Living Service 3.28 3.37 721 333 3.25
Resident Activities 3.37 3.30 -.552 3.34
Energy Saving 3.04 3.25 1.915 3.16
Communication 3.12 3.25 1.208 3.19
a) A five-point scale
***p< 001 **p<.01 *p<.05
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